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	1. JOB IDENTIFICATION

	Job Title:                 QA Engineer      

Responsible to:      QA Manager
Department(s):       QA



	2.  JOB PURPOSE

	Is responsible for assisting the QA Manager with co-ordinating, implementing and executing software testing, including Card Bureau software, for release into the live environment, ensuring software performs according to the specification, is of the required quality and is fit for purpose. This includes creating detailed test cases, executing manual and automated tests, documenting results and managing defects. 


	3. DIMENSIONS

	To test software and systems that process billions of pounds worth of transactions per year, used both internally and externally, by approximately 180 staff, 800 clients and 5 million customers.
Multiple projects are worked on concurrently
Work priorities are identified on a day to day basis, in consultation with the QA Manager
The QA team consists of 3 QA Engineers and 1 Senior QA Engineer


	4.   ROLE OF DEPARTMENT

	To ensure that software, including Card Bureau software, released into the live environment performs according to the specification, is of required quality and is fit for purpose.


	5.  KEY RESULT AREAS

	Analyses Business Requirements, Functional Specifications, business processes and associated documentation to identify all test conditions and scenarios.
Designs and implements test cases, specifications, plans and procedures for testing test conditions, ensuring full coverage. 
Generates test data to ensure full testing of all test cases
Accurately executes tests in accordance with department procedures and policies, analysing and recording the results and reporting to the QA Manager
Installs and configures test environments, including SQL server, IIS, and bespoke software
Prepares and maintains accurate documentation for plans, procedures and reports
Identifies, analyses and prioritises defects, recording them on the defect tracking tool
Liaises with the software developers to achieve defect resolution, recommending corrective action where appropriate
Automates manual test cases, including editing and manipulating of scripts where required
Accurately tracks and reports testing progress

Attends project meetings and provides technical expertise as required

The post-holder will be required to undertake such tasks as may be reasonably expected within the scope and grading of the post



	6.  ADDITIONAL KEY DUTIES

	


	7.  KNOWLEDGE, TRAINING, EXPERIENCE & SKILLS REQUIRED TO DO THE JOB

	Educated to A level or equivalent

Formal IT qualification, for example degree or HND 
Experience in developing and maintaining test plans and test cases.

Good knowledge and experience of test automation and testing tools

Software testing experience, or good programming skills

Good knowledge of database structures, and SQL Server 2005

Possess good knowledge of software and hardware environments
Well-organized, detail-oriented and able to handle and effectively prioritize multiple tasks under pressure

Good analytical skills

A self motivated problem solver who uses own initiative and can work both independently and as a member of a team.  
Possess excellent written and verbal communication skills
Ability to maintain working relationships in all circumstances

Ability to understand technical documents



	8.  JOB DESCRIPTION AGREEMENT

	We confirm that this conveys a full and accurate description of the job as at      .
Job Holder’s Signature:

Manager of Department Signature:

Director of Department Signature:
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Date:

Date:
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