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	1. JOB IDENTIFICATION

	Job Title:              Telemarketing Executive               

Responsible to:    Market Intelligence Manager
Department(s):     Marketing



	2.  JOB PURPOSE

	To support targeted sales and marketing by following up campaigns, generating leads, raising brand awareness, researching/testing new communications and efficient contact database management.

Objectives
2 key areas

· Demand generation

· To increase sales and profit

· To improve the effectiveness of sales campaigns

· To increase the awareness of allpay’s brand

· Research and data maintenance

· To improve the quality of the contact data held by allpay

· To improve the quality of campaigns

· To improve the level of insight from customers for input into allpay’s initiatives


	3. DIMENSIONS

	· Working in a dedicated telemarketing team within the marketing department, but with strong links with Business Development Managers and Client Account Managers in the sales department. 
· Comprehensive up-to-date knowledge of the features and benefits of allpay’s product portfolio.

· Managing contact data for allpay’s 750+ clients across the different market sectors in which allpay is active.

· Gathering reliable contact data and researching for campaigns targeting business in both new and existing markets.
· Managing campaign calling lists to achieve targeted numbers of calls and booking sales appointments.


	4.   ROLE OF DEPARTMENT

	The marketing department aims to drive and promote all aspects of allpay’s business offering in a strategic and effective way, in order to maximise profits, capitalise on opportunities and secure business growth.


	5.  KEY RESULT AREAS

	· To establish, maintain and develop excellent customer relationships and provide a high standard of customer service via telephone, letters and email.
· To support and follow-up all marketing campaigns with existing clients and potential new businesses.
· To maximize the effectiveness of all marketing campaigns by ensuring that all contact data, company information, records and reports (electronic, paper based and Salesforce) are kept up-to-date and accurate.
· To maximize the effectiveness of marketing campaigns by testing campaign messages and giving qualified, constructive feedback.

· To maximize the productivity of marketing campaigns by generating demand and setting up valuable sales appointments for the external sales team (BDMs and CAMs.)
· To maximize the brand awareness of allpay in all target markets by ensuring a high-level of awareness and understanding for all communications.

· To actively promote the benefits of working with allpay and of using its services to both existing and potential clients.

· To monitor and record the progress of marketing campaigns and feedback information for continual improvement.

· To continually record and feedback market information to ensure the business maintains an up-to-date and thorough understanding of the current business requirements of its clients and the issues facing potential customers.

· To research new markets, gather information to be used in qualifying new opportunities and construct contact databases for prospecting.
· To survey and gauge interest in new developments, potential products/ services or the sector’s reaction to market related issues.

· To meet or exceed agreed telemarketing targets by sustaining the existing business with customers and identifying new potential opportunities in order to grow revenue.

· To ensure adequate preparation has been made for each telemarketing call and that you are fully equipped at all times with up-to-date, campaign literature, product information, and sales team schedules. 

· To ensure that all queries are effectively resolved and that your manager is informed of any potential issues.
· To receive and manage inbound calls from marketing and advertisements.
· To attend exhibitions and conferences if required.

“The post-holder will be required to undertake such tasks as may be reasonably expected within the scope and grading of the post”.


	6.  ADDITIONAL KEY DUTIES

	


	7.  KNOWLEDGE, TRAINING, EXPERIENCE & SKILLS REQUIRED TO DO THE JOB

	· Experience of working in a telemarketing team as part of a marketing campaign and sales process would be beneficial.
· Experience of using Customer Relationship Management (CRM) software, such as Salesforce, to manage calls and record relevant business information would be beneficial.

· Excellent speaking skills and telephone manner.

· Evidence of managing challenging projects to timescales.

· Ability to use a range of communication and influencing skills.
· Ability to establish and maintain excellent customer relationships.

· Ability to identify, investigate and quantify potential areas for business growth.

· Ability to understand and promote the features and benefits of different products and services depending on a customer’s situation.

· Ability to research, interpret and analyse information.
· Ability to feedback and present market information in a concise and useful manner.

· Adaptable to a fast paced environment and a varied workload.
· Actively demonstrates and promotes personal qualities to include professional business attire, drive, and enthusiasm.


	8.  JOB DESCRIPTION AGREEMENT

	We confirm that this conveys a full and accurate description of the job as at      .

Job Holder’s Signature:

Manager of Department Signature:

Director of Department Signature:
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