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	POST:
Telemarketing Executive

	CANDIDATE NAME:

	
	
	CODE
	FOR OFFICE USE ONLY

	QUALIFICATIONS
	5 GCSE’s or equivalent, including English.
	D

	

	EXPERIENCE


	Experience of working in a telemarketing team as part of a marketing campaign and sales process would be beneficial.

Experience of using Customer Relationship Management (CRM) software, such as Salesforce, to manage calls and record relevant business information would be beneficial.

Experience of working in a Business to Business (B2B) marketing and sales environment and dealing with customers would be beneficial.
	D
D
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	COMPETENCIES

	Excellent speaking skills and telephone manner.

Ability to use a range of communication and influencing skills.

Ability to establish and maintain excellent customer relationships.

Ability to understand and promote the features and benefits of different products and services depending on a customer’s situation

Ability to identify, investigate and quantify potential areas for business growth.

Ability to research, interpret and analyse information.

Ability to feedback and present market information in a concise and useful manner.

Evidence of managing challenging projects to timescales.

Identifies mistakes and takes constructive action to ensure lessons are learnt.
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	PERSONAL QUALITIES


	Demonstrates drive and enthusiasm to achieve challenging personal and business targets.

Enthusiastic and positive member of a team who can also help others to achieve goals. 

Encourages a shared sense of pride in achieving team and business goals.

Is responsive to training and is keen to improve working practices.

Actively seeks to improve working practices and develop own skills and knowledge.

Enjoys talking with new and existing customers to build and maintain business relationships.
Professional business attire.
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	OTHER FACTORS


	Adaptable to a fast paced environment and a varied workload.
	E
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