
PSYCHOLOGICAL SUPPORT

SOCIAL AND SPIRITUAL NEEDS
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I have learnt to be humble, living life in a state of gratitude 
and a deeper appreciation of life.  It is a privilege to share 
this intimate journey with patients and families.

In helping others, I am reminded that we are all in this 
together and we need to remember to support each other.   

Volunteering contributes to personal development and it is 
personally rewarding.   

Patients need much more than drugs, they need spiritual 
support and encouragement in their seemingly hopeless 
state. 

I have learnt to work in a team, appreciating that the 
patient and family are part of the team.

LESSONS LEARNT

Obtained training in the legal field as a paralegal officer. 

Developed enhanced communication and interpersonal 
skills.

As a social worker, I have gained experience in working 
within a medical setting.

ACHIEVEMENTS
Helping patient with light physical exercises. 

Giving patients practical support e.g  collect-
ing drugs for patients like morphine and 
moving them for investigations, transferring 
them from one ward to another

Companionship to the patient and 
family by spending valuable time with 
patients and families just listening to 
their concerns, expectations and 
distresses.

PHYSICAL

Prossie Deera: Senior
volunteer with Palliative
care at Mulago Hospital

My volunteering journey with the Makerere/ 
Mulago Palliative care Unit started in 2011 when I 
was approached by the unit volunteer 
coordinator. 

I recognized the need to give back to society and 
time was something I could give, even if I had no 
material things to give

The desire to give back to the society by serving 
the sick and suffering kept on whispering in my 
heart giving me motivation. Every time I encounter 
patients, I imagine these could be me or my loved 
ones.

Volunteer capacity building trainingVolunteer capacity building training

Volunteers:-Together
we can do more

EXPERIENCE OF
VOLUNTEERING

IN THE MAKERERE 
MULAGO PALLIATIVE 
CARE UNIT

LINKAGE

Acting as a link between the medical 
team and the patients and their 
families and supporting them in 
making decisions on sensitive issues 
like will making. 

Resources are insufficient. 

Encountering patients and family members in a hopeless 
state sometimes is challenging. They are dying, but they 
are also living.

Answering difficult questions/breaking bad news and 
caring for young patients especially is emotionally 
draining.

CHALLENGES

02

03

Supporting the patients and family members with 
emotional and spiritual concerns

Bring together caregivers, members of the family 
to talk about sensitive issues like will making
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