
Listening to the Patient’s Voice: 
A volunteer’s Experience in providing care.

LM, a 62 year old retired teacher with three 
children from Uganda was diagnosed with 
advanced lung cancer. She developed a 
pathological fracture of her femur for which 
there was no treatment; the radiotherapy 
machine was inoperative and surgery was not 
appropriate. After several weeks in hospital she 
was referred to the palliative care unit. As a 
volunteer and part of the multidisciplinary 
palliative care team I regularly visited LM and her 
daughter who was also her caregiver. A good 
rapport was fostered, which allowed LM to feel 
comfortable voicing her fears and concerns 
regarding her illness.

‘I want a cure. I want 
to see my 

grandchildren grow 
into women’.

During the course of her care, I was able to provide 
practical, psychosocial and spiritual support to LM and 
her daughter. I educated her daughter on the 
management of pressure sores, we discussed the 
importance of personal and environmental hygiene and 
over time her pressure sores which were a source of 
great pain, healed. After chemotherapy, LM was due to 
be discharged home, 100km away from the cancer 
centre where she would undoubtedly have been lost to 
follow-up. I was able to secure a room for LM in a local 
hostel, facilitating her wish to continue treatment. LM 
was struggling to reconcile with God and in need of 
spiritual counselling. Her faith had led her to believe 
that her illness was a sign that God was displeased with 
her in some way. We supported her in dealing with 
these issues and her faith was restored over time.

thank God for the 
angels he sent 

through the 
palliative care 

team, especially 
the volunteers’

LM sharing happier 
moments with her daughter 
who supported her while in 
hospital and the hostel.

Our volunteer having a 
session with the carer in the 
hostel 

Through the privileged 
relationship I developed 

with LM, I was able to 
give a voice to her needs 

and cure what was 
curable.

LM practicing how 
to walk again after 
being bed bound 
for 3 months. 


