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BACKGROUND
Sub Saharan  Africa and  Asia in common with most low and middle income 
countries has a rising incidence of non communicable disease in addition 
to existing communicable disease. Unsurprisingly the demand for palliative 
care services in these settings is also increasing.

Holistic care involves the community even when delivered in a hospital 
setting. Key to this are trained volunteers who are recognised as having 
a significant role in caring for 
patients and their families as part of 
a  multidisciplinary approach. Less 
is understood about what motivates 
them in their role. Makerere Palliative 
Care Unit (MPCU) recruited and trained 
15 volunteers, which were  integrated 
into  palliative care service provision. 
Volunteers between 2012 -2014 have 
offered services to 727 patients and 
made 3052 patient contacts

Their contribution has included physical care,  psychosocial, pastoral care 
and practical support as well as contributing to the overall team through 
supporting research and administrative work.

AIM
To explore the factors motivating MPCU volunteers and their experiences 
while carrying out this role. 

OBJECTIVES
To understand what motivates palliative care volunteers working in Mulago 
Hospital.
To explore the experience of palliative care volunteers as they carry out 
their role.

METHODOLOGY
A qualitative exploratory study using semi-structured interviews was used 
with the 11 MPCU volunteers to collect data. 

RESULTS

CONCLUSION
The contribution of  volunteers is unique in terms of provision of care, and to the 
overall functioning of  the multidsiciplinary team. The volunteers  themselves 
have an opportunity for personal growth and acquiring skills which can be 
used in other roles in the community and workplace. Sustaining volunteer 
support and valuing the volunteer as a core member of the palliative care 
team is  very important. The  strong  personal  and humanitarian motivation 
supports empowerment of the hospital as community.

CHALLENGES
• Lack of clear roles referral pathway
• Language barrier
• Lack of mutual respect
• Poor planning
• High expectations 

THEMES

Facilitation
• Transport
• Meals 
• Day out 

Participant 5. 
“There  is transport 
facilitation and meals 
this helps me to continue 
carrying on this role”

Teamwork
• Belonging and 

involvement
• Expression of 

values
• Social 

interactions 
• Empowerment

Participant 8. “Working as a 
team, reduces on stressful 
work and it is like kind of fun, 
every day I come and meet 
with friends we discuss the 
issues of the patients when 
we go to see them so that is 
not a big problem to me.”

Participant 1. “The team 
we are working with is 
a very good, we work 
together they are  so 
supportive.” 

Career 
Development

• New skills 
• Resilience
• Exercising ones 

knowledge 

Participant 2. “The 
knowledge I have acquired 
has helped me to organize 
community sensitizations 
were medical outreaches 
are also of help to those 
in hard to reach areas. 
am coming up with a big 
program”.

Participant 5. “One 
time I almost fainted  
after assisting a staff 
while dressing patients 
with very big wound I 
have coped well I do it 
without any anxiety”

Compassionate/ 
humanitarian 
contribution 

• Recognition
• Appreciation- 

patients, team,  
colleagues 

• Affection –
  patients, colleagues 

Participant 2.“I feel it’s 
a ministry lending out a 
helping hand to somebody, 
it makes me feel good 
when I see a smile on their 
faces.”

Participant 6.“I know I can 
add hope to someone sick.”

Participant 7. “It‘s 
really living in a 
community, when one 
is in pain you don’t feel 
good so you would love 
to see that everyone is 
smiling.”

Training
• Pre- training
• Refresher 

workshops 
• Mentorship
• Certificates 

Participant 4, “The trainings 
I have had have helped me 
to handle patients. I have 
come to understand some 
medical terms may be for 
drugs and when you are 
with the patient, the patient 
knows that this person can 
help me.”

Participant 10. “Yah 
whatever training we 
have been doing we have 
been getting certificates, 
being involved so much in 
patient care I was inspired 
and decided to do a 
course in social work and 
social administration to 
enhance my knowledge.”

Patients
Volunteers


