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What is palliative care?



What is palliative care?

■Palliative care is an approach that improves the 

quality of life of patients and their families facing 

the problems associated with  life-threatening 

illness, through the prevention and relief of 

suffering by means of early identification and 

impeccable assessment of pain and other 

problems, physical, psychosocial and spiritual.
WHO 2002



What is palliative care

■holistic care for those facing life limiting 

disease and their families

■reducing suffering

■improving quality of life

■restoring dignity

‘Adding life to days not just days to life’

‘you gave me hope, you gave me pain control, you gave 

me love....thank you and please pray for me...make sure 

everyone ...has this care.’
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Who needs palliative care?



Who needs palliative care?

• WHO fact sheet (402 July 2015)

• majority of adults in need of palliative care have chronic 

diseases

• cardiovascular diseases (38.5%)

• cancer (34%)

• chronic respiratory diseases (10.3%)

• AIDS (5.7%) 

• diabetes (4.6%)

• other conditions may require palliative care, including kidney 

failure, chronic liver disease, multiple sclerosis, Parkinson’s 

disease, rheumatoid arthritis, neurological disease, dementia, 

congenital anomalies and drug-resistant tuberculosis.







How do we meet palliative care needs?



World Health Assembly

■Resolution on palliative care May 2014

■to develop, strengthen and implement, where
appropriate, palliative care policies to support
the comprehensive strengthening of health
systems to integrate evidence-based, cost-
effective and equitable palliative care
services in the continuum of care, across all
levels, with emphasis on primary care,
community and home-based care, and
universal coverage schemes

May 2014



World Health Assembly
• focuses on health systems 

rather than specific diseases

• urges palliative care integration 

into health worker training and 

education at all levels

• advocates for universal 

coverage

• highlights training needs inc. primary 

care, oncology, paediatrics, geriatrics 

and internal medicine

• urges governments to fund palliative 

care

• countries must report to WHO by 2016



World Health Assembly



Public Health Model

Policy

Drug availability Education

Implementation

WHO model, Stjernsward and Foley
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Palliative care in 

Latin America

•atlas cartográfico, ALCP 

(2013)

•el 46% de los servicios de 

CP de la región asisten al 

10% de la población.



Palliative Care in Chile

• Atlas de Cuidados Paliativos en Latinoamérica 2013



What is the role of primary care?



Palliative care in primary care

• Key issues

• Integrated models for chronic disease

• Holistic care for the whole family

• Teamwork

• Competency based training

• basic / intermediate / specialist

• Networks for care / referral pathways

• Access to essential medication

• Goal setting / care planning

• Communication
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Palliative care in primary care

• Promoting palliative care in the community: 

producing a toolkit to improve and develop 

primary palliative care in different countries 

internationally

http://www.eapcnet.eu

Murray S et al Palliat Med February 2015 vol. 29 no. 2 

101- 111.



Palliative care in primary care

• Agreed domains for care

• holistic, family orientated, delivered in multi-professional 

teams culturally specific, across the continuum of care, 

part of chronic disease management, end of life care 

and bereavement care important

• IAHPC essential practices in palliative care

• consensus report

• http://hospicecare.com/resources/palliative-care-essentials/iahpc-list-

of-essential-practices-in-palliative-care/

http://hospicecare.com/resources/palliative-care-essentials/iahpc-list-of-essential-practices-in-palliative-care/


Palliative care in primary care

• Identify, evaluate, diagnose, treat and apply treatment and 
solution measures for
• Physical care need

• Psychological / Emotional / Spiritual care needs:

• Identify and evaluate - provide support and when 
possible, refer for diagnosis, treatment and solution 
measures for
• Physical care needs

• Psychological / Emotional / Spiritual care needs

• Other
• Care Planning and Coordination issues 

• Spiritual needs of self and other professionals involved in the care

• Communication issues:



Palliative care in primary care

• RCGP UK

• End of life charter

• Gold Standards Framework
• http://www.goldstandardsframework.org.uk/



Palliative care in primary care
• How to identify those who 

need palliative care?

• Surprise question

• Would you be surprised if 

this patient were to die in 

the next few months, 

weeks, days? ? 

• General indicators of 

decline;deterioration,incre

asing need, choice for no 

further active care 

• Specific clinical indicators 

related to certain 

conditions. 



Palliative  are in primary care

• Teamwork

‘Si quieres viajar 

rápidamente, ve solo. 

Pero si quieres llegar 

lejos, debes ir con 

alguien.’

‘If you want to travel 
fast travel alone; if you 
want to travel far travel 
together’



What is palliative care?

• What do people need from their doctors...to be 

valued, listened to, cared for, loved.



‘Please keep coming to see me – that I all I ask’


