
 

 
 

JOB DESCRIPTION 

 

Job Title   Cashier 

Department  Retail 

Report to  Store Manager 

 

 

Key Objective: 

 

The Cashier is responsible for maintaining outstanding customer service as per 

MATCHESFASHION.COM standards, processing sales quickly, accurately and efficiently; 

cash register operations and safeguarding company assets. 

 

 

Main Duties & Responsibilities: 

 

 Ensure that each customer receives outstanding service by providing a friendly 

environment, which includes greeting and acknowledging every customer that 

comes to the till point, maintaining outstanding standards, solid product knowledge 

and all other aspects of customer service.  

 Maintain an awareness of all promotions and advertisements.  

 Accurately and efficiently ring up purchases and accurately maintain all cash and 

media at the till point.  

 Communicate customer requests to sales consultants or store manager.  

 Maintain orderly appearance of till area and supplies stocked.  

 Packaging of purchases to a high standard and in line with Matches procedure.  

This includes gift wrapping. 

 Responsibility for picking eshop transfers and any other transfers between the 

stores and the eshop 

 Assisting with stock control, refunds and exchanges. 

 Assisting stock controller and store manager with bringing down number of 

negatives 

 Any other tasks as assigned from time to time by any manager. 

 Any other ad hoc duties as reasonably requested 

 

 

Key Performance Indicators (KPIs): 

 Accurately ring up all purchases 

 Balance till at the end of the day or shift with the store manager 

 Greet all clients who approach the till 

 Maintain a friendly demeanour at all times 

 Build good relationships with clients and store staff 

 Build product knowledge 

 Maintain till area to a high standard 

 Packing and wrapping to required, specified standard 

 Efficient picking, transferring, completion of refunds and exchanges 



 

 Successfully reducing negatives with stock controller and store manager to an 

acceptable level 

 

Essential Skills and Experience: 

 Previous experience of accurately and efficiently processing information / 

purchases through a till  

 Excellent communication skills 

 Confident and friendly 

 Previous experience of packing and gift wrapping in a store is preferable 

 Desire to see company grow and succeed 

 Physical ability to stand for extended periods and to move and handle boxes of 

merchandise and fixtures throughout the store, which entails lifting,  

 Ability to work varied hours/days, including evening, weekends, and holidays, in line 

with business requirements  

 Understanding of the Luxury Industry 

 


