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Banco Angolano de Investimentos 
Automates its Financial Crime 
Screening Process to Reduce AML Risks 

Background and Goals 

To help meet demands from Western banks to have robust sanctions, compliance and anti money 
laundering (AML) safeguards, Banco Angolano de Investimentos (BAI) has implemented a more effective 
real-time screening solution to become a trusted correspondent banking partner in the Angolan market.
 
BAI, formed in 1996 and became the first private bank in Angola, they now have 144 branches operating 
domestically, whilst also growing an international presence, through BAI Europa and BAI Cabo Verde.
  
Until recently, BAI used manual screening systems to identify and monitor suspicious activity relating to 
its customer accounts and transactions. Not only were they inefficient, but they exposed BAI to potential 
AML and counter terrorist financing (CTF) risks, through human error and oversights.
 
BAI sought a more robust screening solution as part of its strategy to become an industry leader for 
regulatory compliance.

‘  We chose to work with Accuity due to its reputation as a trusted RegTech provider. 
From our initial discussions, we were confident Accuity could help to improve our 

compliance processes and equip us with the right tools to meet the standards 
required by our counterparties.  ’

Nadhia Victorian
Compliance Officer, Banco Angolano de Investimentos 
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The Workflow

Global Watchlist® Data is 
uploaded, stored and 
constantly updated

Matches are reviewed and 
false positives are 

eliminated

The compliance team
focuses efforts on 

investigating true matches

Firco Compliance link
automatically cross-checks

BAI’s accounts and 
payments against the data

Solution

BAI partnered with Accuity to create an efficient account and transaction screening process using Firco 
Compliance Link, an all-in-one screening solution powered by Global WatchList® data. The solution 
provides account, transaction and trade screening with a host of features, including varied data for 
screening, match management, and algorithms screening.

The solution provides a consolidated view of account and transaction activity, enabling BAI to:

 • Identify suspicious accounts and transactions

 • Receive automatic notifications of potential matches that require review 

 • Demonstrate a clear electronic audit trail, providing visibility to counterparties and 
  regulatory bodies

By utilising a more effective screening platform in conjunction with regularly updated watchlist data, BAI 
can confidently assure counterparties that it has mitigated the risk of transacting with sanctioned entities. 
Additionally, the system identifies Politically Exposed Persons and negative news, so BAI can understand 
the full risk of doing business with those who may pose a threat to its reputation.

BAI also benefits from the association with Accuity and its Fircosoft financial crime screening portfolio, 
which further validates the bank’s leadership in AML compliance.

‘  Firco Compliance Link flags risks associated with our transactions and accounts in 
real time, giving us peace of mind that our business is protected. What’s more, the 

solution was quick to implement and is easy to use. It’s clear to see why 
it’s trusted by the top banks in the world.  ’

Nadhia Victorian
Compliance Officer, Banco Angolano de Investimentos 
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About Accuity
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brands, our portfolio delivers protection for individual and organizational reputations.

Part of RELX Group, a world-leading provider of information and analytics for professional and business customers across industries, Accuity has been delivering 
solutions to banks and businesses worldwide for 180 years.
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Results

Firco Compliance Link has transformed BAI’s manual screening efforts into an efficient and automated 
process, reducing financial crime risk and addressing concerns from its financial counterparties. BAI also 
benefits from:

Improved Efficiency in Screening: BAI no longer needs to manually screen 
approximately 300 accounts and 300 payments each day. Through Firco Compliance 
Link, the process is automated, taking an average of three minutes to screen 
each account.

Increased Customer and Stakeholder Satisfaction: BAI has streamlined their screening 
process for customers and has alleviated pressure from stakeholders by satisfying their
AML/CTF concerns.

Reduced Risk in AML & Counter-Terrorism Processes: Despite the volume of 
accounts and the complexity of screening required, BAI has limited the risk of penalties 
and reputational damage from transacting with sanctioned entities.

More Innovative Technology: Firco Compliance Link continues to address the 
constantly evolving needs of BAI through providing continuous innovation and 
upgrades to products in line with legislative and industry changes and requirements.

‘  We have seen a significant decrease in the time it takes us to screen payments and 
customer accounts. By automating the process, we have freed up valuable time to spend 
on improving our customer experience. We are confident that together with Accuity we 

can further refine our process to mitigate AML/CTF risks and increase efficiency.  ’

Nadhia Victorian
Compliance Officer, Banco Angolano de Investimentos 
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