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How to use our contract partnersHip service

Introduction
if your job role involves regularly finding and employing painting contractors, 
this guide is for you. whilst you may already have good working relationships 
with some painting contractors, our contract partnership service will help you 
expand your options. for example, you might be commissioning a project in an 
unfamiliar location, or a project that requires specialist skills or accreditations. or 
you might just want to avoid complacency creeping in to your existing contractor 
relationships and explore alternatives to see how they compare.

whatever you are looking for, our contract partnership website will help. this 
guide explains how to get the most from our service, find the right painting 
contractor for your project and save time by using our online system to send out 
your invitations to tender.
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How to use our Contract 
Partnership website
our contract partnership website makes it easy to 
find quality assured contractors who are a perfect 
match with your project requirements. 

Just follow our simple three step process.

Secondary search criteria
A  Contractor accreditations 

S  Skills or specialisms

Primary search criteria
G  Geographical - the location of your 

project

S  Sector of operation - for example, 
education or retail

P  Project scope - the rough size of your 
project
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1 Search for suitable 
contractors
select search criteria to define your project and the type of painting 
contractor you need. there are two sets of search criteria on our website:
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2 Invite your chosen 
contractors to tender
create your shortlist of contractors by clicking 
the ‘Invite to tender’ button.

register
in order to proceed to next step, you’ll be 
required to complete a short registration 
section.

once satisfied with your chosen contractors 
click the ‘submit invite’ button. 

Invite
you’ll then be required to complete some 
top-line information for your project.

once complete, click on the 
‘Submit Tender Invite’ button.

this will send an email to your chosen 
contractors explaining that you would like 
them to tender for your project. it is then up to 
the individual contractors to respond to you 
directly. their replies should confirm whether 
or not they have the capacity to work on your 
project, are able to carry out the required type 
of work and are keen to complete a full 
tender return.

3 rate and review
when your project is complete, please use our 
online system to review and rate the quality of 
the work and service you have received from 
your contract partner.

Find out more
for more information or help concerning dulux trade contract partnership, contact: 
contractpartnership@akzonobel.com
for help producing your own specification, visit: www.paintspecificationcreator.co.uk
if you would like a bespoke specification produced by us (for larger projects) or require any other technical 
assistance call: 0333 222 70 70
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