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Programme

Programme
10:00-10:45
Delivering on the substance – housing associations role in 
increasing supply and home ownership

09:15-09:50  Registration and refreshments

Book your place today housing.org.uk/aho           Call 020 7067 1066            Email events@housing.org.uk

• Anticipating the affordable housing policy of the next Government
• Exploring the Housing White Paper and the Federations response and how housing associations are uniquely 

placed to be a key partner of government
• Highlighting the sector’s ambition to make an offer for everyone
• Discuss the role of collaboration and innovation in helping more people own their own home
• An innovative new route to home ownership for those who find themselves just managing: Buy as you Go

Ruth Davison, Executive Director of Public Impact, National Housing Federation
Alistair Smyth, Head of Policy, National Housing Federation

09:50-10:00   Chair’s opening remarks
Helen Collins, Head of Housing Consultancy, Savills

The Autumn Statement made clear that building for all types of tenure is required and affordable 
ownership developments remain a key part of the programme with new products and tenure 
routes coming online. This long established conference provides practical guidance on developing 
ownership offerings tailored to the needs of communities. The event is the key date in the calendar 
for sales and marketing professionals and shares valuable best practice and of course, to network.

Shared ownership needs to be moved away from being a niche product to a mainstream offering, 
delivered at scale. It must also be made to work in a wider range of locations and for a broader range 
of people. This unique event delivers an opportunity to understand its ongoing role and review a 
range of innovations and developments in shared ownership. 

Affordable Home Ownership Conference 2017

An excellent, informative day with 
good networking opportunities

Director of Development & Sales, Longhurst Group

Very important to keep up with 
innovation and ideas

Senior Regional Development Manager, 
English Rural Housing Association 
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Programme
10:45-11:30 
Predicting the future – housing and the economy

With Brexit and political change continuing to loom large, this session will consider what ongoing uncertainty means for 
the UK, the housing sector and your business:

•      Hear leading economists as they consider the outlook for economic growth and consumer confidence in housing. 
•      Predict the impact of Brexit on housing markets and mortgage availability. 
•      Examine forecasts for house price growth, housing supply and transaction levels. 
•      Understand how you can prepare and what steps your business should be taking now.

Vicky Pryce, Board Member, Centre for Economics and Business Research
Robert Grundy, Head of Housing, Savills
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14:00-14:30 
Panel discussion: shared ownership – Ugly Sister or Cinderella?  

• Understanding what changes to Government housing policy mean for shared ownership
• Competition to shared ownership - Exploring where shared ownership sits within the growing range of affordable 

and intermediate ownership products
• Broadening the customer base for shared ownership
• Understanding and overcoming barriers to stair-casing 
• Developing a unified and fair approach to service charges 

Boris Worrall, Chief Executive, Rooftop Housing Group
Anna Clarke, Senior Research Associate, Cambridge Centre for Housing and Planning Research
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12:00-12:30 
Lender perspectives on affordable home ownership products 
•      Understanding lenders views on how the housing market is developing 
•      Exploring lenders role in growing the shared ownership market
•      Overcoming lack of information to evidence shared ownership buyer demographics
•      Affordability - Examining what constitutes appropriate levels of household mortgage and housing costs

Kelly McCabe, Managing Director, TMP Mortgages
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12:30-13:00 
Case study: working in partnership to deliver a mixed tenure 
regeneration
•      Creating a sustainable community - integrating affordable ownership products into a mixed tenure development
•      Exploring the mix of tenure developed at Erith Park and how these were used to reposition the site as an area of   
        aspiration
•      Delivering a seamless sales and marketing service across tenures, with private sector partners

Maggie McCann, Development Director, Orbit Group

11:30 -12:00  Refreshments and networking 

13:00 -14:00  Networking lunch 

Join in the conversation #AHO17 Follow us @natfedevents 



14:30-15:15     INNOVATIONS AND DEVELOPMENTS IN SHARED OWNERSHIP   
    BREAKOUT SESSIONS (Choose one of three)
>

• Responding to changing demographics and developing new products to meet the unmet needs of older people.
• Creating a shared ownership product for older people to support right sizing. 
• What you need to consider when developing an Extracare shared ownership offering.
• Boosting your sales by building a strategy to better target and engage older people.

Louise Swain, Group Chief Executive, Alliance Homes 

Delivering shared ownership for older people
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Creating shared ownership in the rural communities and in the north of England

• Overcoming the challenges of delivering shared ownership outside of the regions of traditional high demand. 
• How can you develop successful schemes?
• Making the economics of shared ownership development work for your business in areas of lower house prices.

Jake Berriman, Chief Executive, Shropshire Housing Group
Mark Patchitt, Director of Development and Growth, Riverside
Chair: Andy Dean, Director, Rural Services Network
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Legal update on shared ownership leaseholds

• Exploring the latest updates around leasehold legislation and case law.
• Structuring leasehold agreements to support the increase in mixed tenure developments.
• Developing tripartite leases with managing agents.
• Understanding the legislation around health, safety and fire risk in shared ownership leasehold properties.

Lynn James, Partner, Trowers & Hamlins

15:45-16:45     BREAKOUT SESSIONS (Choose one of three)

>

• Developing your sales and marketing skills to deliver improved commercial performance of shared ownership  
and outright sales divisions.

• Developing marketing approaches for groups outside the normal first time buyers.
• Targeting leaseholders for staircasing and using re-mortgaging as a catalyst.
• Exploring how you can use social media to sell affordable home ownership products.

Amy Nettleton, Head of Sales and Marketing, Aster Homes
Asif Choudry, Sales and Marketing Director, Resource

Marketing and sales masterclass
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Developing homes for affordable ownership

•  Designing out service charges on new builds.
•  Understanding how you can tailor your development plans to the current environment and maximise  
    commercial income 
•  Exploring the differences between the way the private sector and housing associations approach development. 
•  Using offsite and modular construction methods.
•  Minimising costs in build and maintenance through efficient procurement, construction and management.

Jenny Murphy, Delivery Manager, Notting Hill Housing Group
Kerry Heath, Development and Regeneration Director, Hexagon Housing Association

15:15 -15:45  Refreshments and networking 



Summer party on the terrace

Don’t rush off at the end of the day. Head to the terrace for a chilled glass 
of wine and something from the BBQ. This is not only a great opportunity 
to continue those important conversations you started during the day but 
also to relax and enjoy a British summer evening with friends.

EXHIBITION AND SPONSORSHIP OPPORTUNITIES 

To discuss sponsorship opportunities please contact Amit Kotecha, Account Director, Sponsorship. Tel: 020 7067 1148 
Mobile: 07824 383213 Email: amit.kotecha@housing.org.uk 

For information on exhibiting please contact Foremarke Exhibitions on 020 8877 8899 or email housing@foremarke.uk.com

The National Housing Awards honour excellence in affordable home 
ownership. Visit nationalhousingawards.co.uk for details of how to enter.

@NHAwards2017     #NHAwards2017

Dates for 2017
Awards open for entries: 13 March

Final deadline for entries: 9 June

Awards lunch and ceremony: Thursday 7 September, London

If you would like to enter in 2017, sponsor or be 
involved in the Awards email nha@housing.org.uk

Headline sponsor Media partner Organised by

16:45 till late

We’ll be running a competition during the day on who can post the most insightful and interesting tweet on what’s inspired 
them during the event. The winner gets a bottle of champagne at the drinks reception so make sure to tweet during the day!



I understand that payment must be made at the time of booking.
 I enclose a cheque payable to the National Housing Federation
 I have paid by BACS and attach the remittance advice (Please quote AHO0617 on all BACS transmissions)
National Housing Federation bank account details are: LloydsTSB, Kings Cross Branch, 344 Grays Inn Road, London, WC1X 8BX 
Federation Sort Code: 30-94-73 Account No. 00113238

 Please debit my debit/credit card: Visa / Mastercard / Maestro / Solo / Electron (We do not accept Diners Card or AMEX)

BOOKING FORM
Affordable Home 
Ownership Conference 2017
Thursday 8 June 2017
Radisson Blu, Portman Hotel, London

Priority Code: AHO0617WEB

DISCLAIMER: This programme is correct at the time of going to press. In the event of one or more of the advertised speakers being unable to attend, for reasons beyond the control of the conference 
organisers, we reserve the right to make alterations or substitutions to the programme as deemed fit. All timings are provisional and may be subject to change. Views expressed by speakers are their 
own. The National Housing Federation disclaims any liability for advice given or views expressed by any speaker at the event or in notes or documentation provided for the delegates. 

ALL CANCELLATIONS MUST BE MADE IN WRITING. Cancellations will be charged a £100 administration fee. The full fee is payable for any 
cancellations received after 11 May 2017.

1st Delegate

Delegate name Job title

Mobile no. Organisation

Address

Delegate email (MUST BE SUPPLIED)

Tel

Contact email (if different) Contact name (if different)

Twitter handle @Dietary/other requirements (e.g. wheelchair access)

2nd Delegate

Delegate name Job title

Mobile no.

Twitter handle @Dietary/other requirements (e.g. wheelchair access)

Email

3rd Delegate

Delegate name Job title

Mobile no.

Twitter handle @Dietary/other requirements (e.g. wheelchair access)

Email

Tel

*Delegates can only attend ONE session at any time. Sessions are subject to availability at the time of booking.

Early bird member £365
Early bird not for profit/public sector £415
Early bird private sector £540

Where did you hear about the conference? 
 Direct mail      Email      Web      Telephone      Employer         24housing      Federation external affairs manager      
 Other           

4 ways to book

www.housing.org.uk/AHO

+44 (0)20 7067 1066

events@housing.org.uk 

Customer Service Team, 
National Housing Federation, Lion Court, 
25 Procter Street, London, WC1V 6NY

DATA PROTECTION: The National Housing Federation gathers personal data in accordance with the Data Protection Act 1998. This information may be forwarded to third parties to be used for marketing 
purposes or for mailing information about goods and services that may be of interest. 

 Please tick the box if you do not wish to receive information about existing and future policy work, briefings, products and services provided by the National Housing Federation.
 Please tick the box if you do not wish to have your details passed to third party organisations.

Session choices*
14:30 -15:15 15:45 -16:30

1st Delegate B1 B2 B3 B4 B5 B6
2nd Delegate B1 B2 B3 B4 B5 B6

3rd Delegate B1 B2 B3 B4 B5 B6

Standard member £415
Standard not for profit/public sector £465
Early bird private sector £590

SAVE £50 TODAY
Early bird deadline 7th April 2017

NO VAT 
PAYABLE


