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Exhibiting and sponsorship opportunities

The landscape for everyone involved with health, care and support services is shifting. We face widespread  
cuts year-on-year, more emphasis on local commissioning and leadership and a strong need for collaboration 
between services and sectors. This is reshaping how we work and what we do.

To manage and respond to service user needs and thrive in this uncertain environment, organisations need to 
explore different approaches to planning, delivery and accessing funds. This conference is your opportunity to 
debate change and discuss approaches for the future. Hear about promising practice from peers inside and  
outside the sector, and learn new skills from housing and healthcare experts, local bodies, and government. 

Care and Support Conference and Exhibition 2013

We have a limited number of exhibition stands available starting at  
just £1,160 + Vat and sponsorship opportunities starting at £1,250 + Vat.

To find out more about getting involved please contact Julian Hurst  
at Foremarke Exhibitions on 020 8877 8898 or julian.hurst@foremarke.uk.com

Why you should attend this event
• Join the debate sessions to examine the big issues with 

industry leaders and your peers
• Attend skills workshops to develop the necessary abilities for 

success in the new environment
• Explore ideas for innovation in our problem solving breakout 

sessions, with new thinking from both inside the sector and out
• Network and create new partnerships with colleagues from 

across the sector at the conference dinner and party 
• Hear from industry leaders in the plenary sessions,  

steering on key strategic issues that are driving forward  
the sector reshape

• A dedicated exhibition hosting organisations that supply  
and support the sector. 

The successful exhibition forms the networking hub of this conference and offers 
exhibitors an unparalleled opportunity to engage with the decision-makers and  
buyers in the most effective way possible; face-to-face. 

Who should attend this event?
• Chief executives and directors of housing 

associations and service providers
• Service managers of housing associations  

and service providers
• Directors of social services or adult care 

of housing associations
• Primary Care Trust staff and clinical 

commissioning group members
• Lead officers in local authorities
• Policy managers of housing associations  

and service providers
• Board members of housing associations  

and service providers.

“ The exhibition was a great 
event… It was informative  
and provided excellent 
networking opportunities. 
Foremarke were helpful,  
efficient and very supportive.”

Jaynie syers,  
Marketing, ecco solutions

“ …very focused with the  
right audience for our 
products and services.”

Mike Buckle,  
Sales Consultant, Oxford  
Computer Consultants

“ Well organised, and with key  
decision-makers attending.” 

nicholas tate,  
Business Development Executive,  
Cerrus International

“ Professional delivery in all  
aspects! Great team.”

Helen Edwards,  
Regional Account Director, Gaurdian24

“ Extremely well organised.  
A great success.” 

Zoe Page,  
Account Manager, Coldharbour Systems 

“ We found the conference 
informative, insightful and  
the quality of delegates gave  
us some fantastic leads.”

simon Reynolds, 
Sales Director, Abritas Ltd

“ An excellent opportunity 
to meet potential housing  
association partners.” 

John Hall,  
Business Relationship  
Director, Voyage
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Conference programme

Tuesday 9 July 2013

10:00  Registration, refreshments  
and exhibition viewing

11:00 Welcome and introduction 
speaker: 
David orr, Chief Executive, National Housing Federation 

11:10 Plenary one: Finding the keys to an 
integrated system
The benefits of an integrated system for health, care and 
support are clear. But how do we get there? With emerging 
relationships and demanding priorities, how can the vital 
contribution of housing associations be harnessed? 

speaker: 
Liz Kendall MP, Shadow Minister for Care and Older 
People, Department of Health

chair:
David orr, Chief Executive, National Housing Federation

12:00 Plenary two: an integrated system – 
making it work
Hear responses from the sector to the challenges of the 
health and care agenda. Speakers will discuss:
• their learning from navigating complex systems  

across sectors 
• ways of providing focus for staff teams and clear 

priorities for colleagues in tough and uncertain times 
• key questions for leaders in health, social care  

and housing.

speakers:
Pushpa Raguvaran, Chief Executive, Housing 21 
charlotte norman, Chief Executive, St Vincent’s  
Housing Association

chair:
David orr, Chief Executive, National Housing Federation

12:50  Networking lunch and  
exhibition viewing 

13:50 Problem solving breakout sessions 
Practical workshops discussing sector-led solutions to 
current key issues faced by housing associations delivering 
care and support to older and vulnerable people.

 B1:  supporting tenants with complex needs 
Changing demographics show that we are living longer and 
developing multiple and more complex needs in later life. 
This session will look at how to adapt and tailor services to 
effectively deliver for these clients and residents.

speakers:
Brian Holman, Manager, Cambridge Cyrenians
sarah Vallelly, Research Manager, Housing21 

 B2:  Getting to grips with social value
With a huge pressure on the public purse to deliver more 
for less, how can organisations capture and articulate the 
social value they deliver? This session will explore how 
we can assess and communicate social value in a simple, 
practical and rigorous way.

speakers:
Jenni inglis, Director, The SROI Network
Julie Gowland, Impact and Performance Manager, 
Gentoo Living 

 B3:  Handling cutbacks in complex partnerships
Unprecedented financial challenges have meant 
commissioners, partners and other agencies haven’t 
offered the kind of engagement and consultation 
providers need. This session will discuss what 
organisations can do to review and adapt these 
partnerships, and minimise the impact on clients.

speakers:
councillor steve Bedser, Community Wellbeing Board 
Member, Local Government Association
Hazel summers, Head of Commissioning, Manchester 
City Council

14:50  Refreshment break and  
exhibition viewing

15:20 Plenary three: Welfare reform –  
what’s happening and what’s next? 
2013 sees the introduction of the bedroom tax, benefit cap, 
Universal Credit, and the development of a localised system 
for supported housing, translating to colossal changes for 
residents and uncertainty for providers. This session will 
look at current issues and practices, providing a forum for 
discussion on ideas and future approaches.

speakers:
Gill Healey, Helena Extra Director, Helena Partnerships 
Jeremy Gray, Chief Executive, South London YMCA 
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16:10 Plenary four: Room 101 
Coping with cuts and uncertainty requires strategic 
thinking on how we operate, and in some cases doing 
things differently altogether. As a sector, we’re not short 
of opinions. Join three leaders in this open, honest and 
fun session as our panel put forward their three biggest 
bug-bears they’d like to consign to room 101. Share your 
views on the issues, concepts, and ideas you’d like the 
sector to move on from.

speakers:
Bruce Moore, Chief Executive, Hanover 
carol Matthews, Chief Executive, Riverside 
Paul Doe, Chief Executive, Shepherds Bush Housing 
Group, Chair, St Mungos

chair:
David Brindle, Public Services Editor, The Guardian 

17:10  Conference drinks reception  
and exhibition viewing

Join us at the conference drinks reception to discuss the 
day and explore the exhibition. 

19:10 conference dinner and speech 
Our conference dinner gives you the opportunity to 
reflect on the issues from the conference and network 
with colleagues. After dinner, David Brindle will share 
his thoughts on the future of care and support, drawing 
on his expertise as the Guardian’s public services editor. 
David Orr will offer reflections, ideas and challenge on 
where housing, care and support should fit in the shifting 
landscape of public services.

speakers:
David Brindle, Public Services Editor, The Guardian
David orr, Chief Executive, National Housing Federation

21:30 conference party

Continue conversations from dinner 
and wind down at the conference party, 
with DJ and dancing at a pub exclusive 
to Care and Support delegates.

Venue: Copper Face Jacks, The Palace Hotel

Wednesday 10 July 2013

08:30  Breakfast refreshments and  
exhibition viewing

09:30 Plenary five: Where is the need? 
tracking trends
Providers are responding to changing needs from clients 
and residents. In the coming years, will these needs 
remain the same? Will new or more complex needs 
present themselves at different points in the system? 
And what will some of the trends and issues be for 
organisations to track and respond to?

speakers:
sue adams, Chief Executive, Care and Repair England 
Marcus Roberts, Director of Policy and Membership, 
Drugscope 
Hazel Flynn, Interim Director of Networks and 
Communities, Mind 

10:30 Plenary six: Looking up, looking out
For organisations to thrive in the changing environment, 
services may need to be planned, funded and delivered 
differently. This session is an opportunity to look outside of 
the immediate context of the housing world, and consider 
ways ahead in partnerships, collaboration, and skills we 
will need to develop and apply for future success. 

speakers:
Eoghan stack, Director of Investment Impact,  
The One Foundation
sarah Bentley, Chief Executive, Asset Skills 

11:30  Refreshment break and  
exhibition viewing 

12:00 Debate sessions
Provocative debates on key strategic topics for the  
sector. Choose a subject, listen to the speakers, and 
share your views.

 D1:  can we expect to develop new supported 
housing in the next five years?
With less money to invest in the development of new 
specialist homes, and on-going uncertainty for revenue, is 
it feasible to develop new supported accommodation in the 
short to medium term? Or is it possible to plug the funding 
gaps with new solutions?

speakers:
chris Munday, Managing Director, Sanctuary Care 
Supported Living
Kevin McGeough, Senior Strategy Manager, Homes and 
Communities Agency (HCA) 

Conference programme
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 D2:  Do we need to spend more time expanding 
our role in social care, and less time talking about 
supporting People?
Where should we as a sector prioritise the future of 
housing-related support? Is it worth trying to hold on 
to a distinct set of services that was built up from the 
Supporting People programme, or do we need to pitch  
our offer to health and a broader view of care? 

speakers:
andrea sutcliffe, Chief Executive, Social Care Institute  
for Excellence (SCIE)
Mike Lawlor, Regional Manager, Riverside

 D3:  Do housing associations risk spreading 
themselves too thinly?
Across the sector, housing associations are exploring a 
range of new services and partnerships. Is this the most 
effective route to thriving in a world where other local 
providers pull out? Or do we risk losing clarity and  
mission-focus by trying to do too much? 

speakers:
Matt campion, Care and Support Director,  
Viridian Housing 
Dr alison Giles, Chief Executive, Our Life 

13:00  Networking lunch and  
exhibition viewing

14:00 the skills workshops 
 sW1:  understanding and capturing needs
With strong emphasis placed on joint strategic needs 
assessments, the importance of demonstrating 
evidence, and ability to identify, interpret and track 
needs is becoming increasingly important. Learn tools 
and methods for assessing needs in the refocused 
environment.

speakers:
Dan Gaul, Managing Partner, change3c
Vic Rayner, Chief Executive, Sitra 

 sW2:  Working with tuPE 
Rapidly changing services mean TUPE transfers of staff. 
Accomplished smoothly they can be vital to sustaining 
critical services and reassuring staff. However, they can 
feel like hugely complex tests for all involved. This session 
will give you access to legal expertise on the TUPE 
process. Get a clear overview, a practical set of issues to 
focus on and a deeper understanding of implications for 
you and your organisation.

speaker:
amanda Harvey, Partner, Devonshires 

 sW3:  co-producing services
The principle of co-production places the individual at the 
centre of the service. They decide what kind of service 
they want and how it should look and work in practice. 
Fully applied, users can play a key role in delivering 
services alongside staff members and their peers. How 
can organisations develop their approach to co-production 
in a meaningful way?

speaker:
Joseph Harrington, Senior Service Design Associate, 
Innovation Unit 

15:00  Final exhibition viewing and 
refreshment break

15:15 closing plenary: Health question time
Learn from practitioner experts in engaging, 
communicating and building relationships with critical 
parts of the emerging new health system. Put your 
pressing questions to our panel of speakers and share 
your ideas and approaches with others.

speakers:
John isitt, Director, Resonant Media 
Dr Dr Brian Fisher, Public Involvement Lead, NHS Alliance
Dr ian Mack, Chair, West Norfolk Clinical  
Commissioning Group

16:15  Close of conference

Conference programme
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online: at www.housing.org.uk/events with a credit  
or debit card online payment. 

email: scan your completed booking form and email it 
to events@housing.org.uk

Mail: complete and return the conference booking form 
along with your full payment to: Business Sales and 
Support, National Housing Federation, Lion Court,  
25 Procter Street, London, WC1V 6NY

Fax: send the booking form to 020 7067 1015

telephone: pay with a credit or debit card on  
020 7067 1066

Download extra copies of the booking form from our 
website at www.housing.org.uk/events

Places are subject to availability and early booking is 
advised. Please ensure that the names of individual 
delegates are included as you would like them to  
appear on the delegate list and their name badge.  
You should also indicate each delegate’s breakout 
session preferences. 

Please note that any bookings received after 25 June 2013 
may not appear on the final delegate list. 

Venue and travel information
The Palace Hotel, Oxford Street, Manchester M60 7HA
Website: www.palace-hotel-manchester.co.uk

Joining papers are available on the Federation’s website 
at www.housing.org.uk/events. An email prompt to 
download your joining papers will be sent to you prior  
to the event.

Fees
The conference fee includes attendance at all sessions, 
refreshments and buffet lunch on both days, a place at 
the conference dinner and attendance at the conference 
after party on Tuesday 9 July. Please note that 
accommodation is not included in any booking fee.

the Palace Hotel
A special rate of £107 bed and breakfast accommodation 
is available at the conference venue, when booked before 
15 May 2013. To reserve a room please call reservations 
on 0161 288 1111 choosing option 1 quoting National 
Housing Federation. 

other hotels
Special rates from £65 (limited availability) have  
been negotiated at a range of hotels near the venue.  
Book online at www.phrweb.co.uk using the event  
code ‘care’, phone PHR on 01473 283 917, or email  
res@phrmail.co.uk quoting HCSC 13.

Dinner and after party
All delegate places include an invitation to attend the 
conference dinner and after party, held at the Palace 
Hotel on Tuesday 9 July. Please join us this year for 
fantastic networking opportunities and a chance to catch 
up with old friends. If you do not wish to attend, help us 
avoid ordering excess food – please tick the box on the 
booking form.

Payment
Please complete and return the conference booking form 
and send with a cheque or BACS payment to the National 
Housing Federation, Lion Court, 25 Procter Street, 
London, WC1V 6NY, or call 020 7067 1015 with your credit 
card details. All BACS orders should be accompanied 
by the transfer remittance note, quoting HCS0713. 
Alternatively, book online with a debit or credit card  
for a quick and easy way to confirm your place(s).

ALL BOOKINGS MUST BE MADE WITH FULL PAYMENT.

cancellation
ALL CANCELLATIONS MUST BE MADE IN WRITING.  
Once a conference booking has been made, there will 
be an administrative charge of £55 per delegate for 
cancellation of that booking. The full fee is payable for  
any cancellations received after 25 June 2013.

inserts in conference packs
If you would like to include a publicity leaflet about 
your organisation in our delegate packs, please email 
marketing@housing.org.uk. The cost will be £299 + VAT. 

Enquiries and contacts
If you have any conference booking queries, please 
contact a member of the Federation’s Business Sales  
and Support Team:
tel: 020 7067 1066
fax: 020 7067 1015
email: events@housing.org.uk 

Conference fees and booking information
How to book your place

Delegate fees 

DiscLaiMER
This programme is correct at the time of going to press. In the event of one or more 
of the advertised speakers being unable to attend, for reasons beyond the control of 
the conference organisers, we reserve the right to make alterations or substitutions 
to the programme as deemed fit. All timings are provisional and may be subject 
to change. Views expressed by speakers are their own. The National Housing 
Federation disclaims any liability for advice given or views expressed by any speaker 
at the event or in notes or documentation provided for the delegates.

Book now at www.housing.org.uk/events

Early bird – book until 7 May 2013                     Save £70!

Member Associate Non-member

£385 £445 £485

Standard fee – book from 8 May 2013

£455 £515 £555



 

 Booking instructions

Online: at www.housing.org.uk/events. Online bookings 
can be made for multiple delegates. 

Alternatively complete this form and return with full 
payment. Please read the conference and booking 
information before making your booking(s). For multiple 
delegates, please photocopy this booking form and 
complete one form per delegate in BLOCK CAPITALS.

Delegate name  ....................................................................
Job title ................................................................................
Delegate mobile phone no.  .................................................
Organisation  ........................................................................
Address ................................................................................
..............................................................................................
Delegate email  ....................................................................
(You must supply your email address so you can receive your 
joining papers)

Tel  ........................................................................................
Fax  .......................................................................................
Contact email (if different)  ..................................................
Contact name (if different)  ..................................................

Where did you hear about the conference?
 Direct mail  Email / web Telephone

 Inside Housing Employer 

 Other (please specify)

  Please tick if you would like to receive Federation   
News, the free email news bulletin service.

My dietary requirements (eg, vegetarian/vegan/other) are:

 Session Choices

Sessions are subject to availability at the time of booking. 

tuesday 9 July 2013, 13:50 – 14:50

 B1  B2  B3 

Wednesday 10 July 2013, 12:00 – 13:00

 D1  D2  D3 

Wednesday 10 July 2013, 14:00 – 15:00

 SW1  SW2  SW3

Dinner attendance

  I will not be attending the conference dinner  
on 9 July 2013     

Booking form

 Payment

Payment must be made at the time of booking. 

  I enclose a cheque payable to the National Housing 
Federation

  I have paid by BACS and attach the remittance advice 
(Please quote HCS0713 on all BACS transmissions)

National Housing Federation bank account details are:
LloydsTSB, Kings Cross Branch, 344 Grays Inn Road, 
London, WC1X 8BX
Federation Sort Code: 30-94-73 
Account No. 00113238

  Please debit my debit/credit card: 
 Visa Mastercard Maestro Solo         Electron

Card Number 

Start Date             /   Expiry Date             /

Issue no (debit cards only)  3 digit security code

Name on card:

Card holder’s signature:

Date:

Please return to: 

Business Sales and Support Team, National Housing 
Federation, Lion Court, 25 Procter Street, London, WC1V 
6NY, Tel 020 7067 1066, Fax 020 7067 1015. Please note 
that any delegates whose bookings are received after 25 
June 2013 may not appear on the final delegate list.

DATA PROTECTION
The National Housing Federation gathers personal data in accordance with the 
Data Protection Act 1998. This information may be forwarded to third parties 
to be used for marketing purposes or for mailing information about goods and 
services that maybe of interest.

  Please tick the box if you do not wish to receive information about existing 
and future policy work, briefing, products and services provided by the 
National Housing Federation.

  Please tick the box if you do not wish to have your details passed to third 
party organisations.

source code: Hcs0713WEB

EaRLy BiRD 
Discount: 

save £70 when you  
book before 7 May

Care and Support Conference and Exhibition 2013, 9-10 July,  
The Palace Hotel, Oxford Street, Manchester, M60 7HA

Early bird – book until 7 May 2013                     Save £70!

Member Associate Non-member

£385 £445 £485

Standard fee – book from 8 May 2013

£455 £515 £555
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The National Housing Federation is the voice of 
affordable housing in England. We believe that 
everyone should have the home they need at  
a price they can afford.

That’s why we represent the work of housing 
associations and campaign for better housing. Our 
members provide two and a half million homes for 
more than five million people. And each year they 
invest in a diverse range of neighbourhood projects 
that help create strong, vibrant communities.

National Housing Federation 
Lion Court, 25 Procter Street, London, WC1V 6NY
tel: 020 7067 1066 fax: 020 7067 1015  
email: events@housing.org.uk website: www.housing.org.uk

For a brochure on any of these events visit www.housing.org.uk/events 
or email marketing@housing.org.uk stating the conference name and 
we will send you information. 

For details of all our forthcoming events and for the latest news and 
policy updates visit the National Housing Federation’s website  
www.housing.org.uk

Forthcoming events 2013
4 March
Engaging with Health & 
Housing People With 
Dementia Seminars
Charing Cross Hotel, London

7 March
Communications and Marketing 
Conference and Exhibition
The Grange Tower Bridge, London

22 April
Social Enterprise Conference
Inmarsat, London

16 May
HR in Housing Conference
and Exhibition 
Inmarsat, London

18 June
Residents, Employment 
and Skills Conference
NEC, Birmingham

18 – 20 September
Annual Conference and 
Social Housing Exhibition
ICC, Birmingham

Follow us on Twitter  
@natfednews 
Join in the conversation
#NHFcaresupport2013

Find us on Facebook


