
A BETTER DEAL FOR
RENTING FAMILIES
THE CHALLENGE

More families are renting than ever before. There are now over four million households renting their home from 
a private landlord – a number that’s almost doubled over the last ten years. Standards and satisfaction amongst 
households in the private rented sector remain low when compared to those in affordable housing and owner 
occupation. Concerns tend to relate to security and affordability.

Today one in four of all families with children live in a home rented from a private landlord. Most of these will be 
on short-term tenancies, meaning they may need to move home before they had planned to, which can mean 
children moving school, alongside the uncertainty and costs associated with taking on a new rental property. Last 
year alone, an estimated 65,000 families said that they were forced to change their child’s school the last time they 
moved within the private rented sector.

We believe it’s vital that families can put down roots and build networks of care and support. Children need stability 
and somewhere to call home while they grow up. 

OUR OFFER

Housing associations would like to set out their shared commitment to continuing to drive up standards in the 
private rented sector.

As the country’s biggest landlords, housing associations have significantly increased the number of homes they 
offer for private rent. A number have also been at the forefront of the growth of the Build to Rent sector – delivering 
large-scale, purpose-built, high quality, professionally managed private rented homes. They currently own over 
50,000 homes for private rent and have plans to invest hundreds of millions to build even more.

Housing associations will work with the Government to ensure that families who rent get a better deal. We want to 
drive up standards and transform the private rented sector. 

Firstly, we will offer greater certainty by offering tenancies of three years or more to tenants in new, purpose-built 
private rent homes. We recognise that some tenants will want the flexibility of a shorter tenancy of six months or a 
year and all will be free to agree a tenancy length that suits their needs. For those on long and short tenancies, we 
will offer a great service, an ethical landlord and a high quality home. 

And secondly, we believe that all private renters deserve a professional management service. This includes an 
efficient and professional repairs and maintenance service, and a clear and transparent approach to rent increases. 
This will help to ensure that private renters aren’t hit by unexpected costs and, with housing associations’ wider 
support, are better able to transition to home ownership.

National Housing Federation is the trade body for housing associations across England. We believe that 
everyone should have the home they need at a price they can afford. For further information, please 
contact Gabrielle Wain, Public Affairs Manager at the National Housing Federation on 020 7067 1029 or by 
emailing gabrielle.wain@housing.org.uk. 


