
A SECURE HOME FOR OLDER
AND VULNERABLE PEOPLE
THE CHALLENGE

Supported housing provides a secure, safe place to stay for people with support needs. The great majority of these 
homes are sheltered housing for older people or housing for those with long-term disabilities.

The housing association sector is the largest provider of supported and sheltered housing in the country, providing 
homes and services to over half a million people across England.

As well as transforming lives and allowing people to live independently and with dignity, these homes and services 
deliver significant savings to the public purse. For example, for older people, the annual saving to the taxpayer 
through reduced reliance on health and social care services is estimated at around £3,000 per person. For people 
with learning disabilities and mental health issues, the annual saving per person rises to between £12,500 and 
£15,500.

Though the Government has pledged to protect the funding for these vital services, the system they have proposed 
still puts their future at risk. A decent home for disabled, vulnerable or older people will now be dependent on an 
optional local top up.

England already has a shortfall of nearly 17,000 supported housing places for working age people and, if current 
trends continue, this will more than double to over 35,000 places by 2020/21. If no action is taken to meet the gap 
in provision, by 2020/21 the cost to the taxpayer as a result of the additional pressure on other services would be 
£668m.

Housing associations need long-term certainty of funding to continue to run supported housing and develop new 
schemes. In its current form the proposed new system does not provide that certainty and puts the future of 
supported housing at risk.

OUR PROPOSAL

There is an opportunity for the new Government to put this right, and clear up the confusion and uncertainty.
We have consulted extensively with our housing association members and have developed a detailed proposal, 
supported by two cross-party committees of MPs, which would ensure that homes for people in need of support can 
still be provided.

At the centre of this proposal is the recommendation that actual housing costs should be paid for through the 
benefits system. It is wrong and inappropriate to base the funding of homes for vulnerable and older people on the 
lowest rent levels in the private rented sector. We strongly urge the Government to consider setting an alternative 
allowance for supported and sheltered housing that is based on the actual costs of providing supported housing.

This would provide much needed certainty for tenants and providers, and would give housing associations the 
certainty they need to continue providing, and building more, supported housing.

National Housing Federation is the trade body for housing associations across England. We believe that 
everyone should have the home they need at a price they can afford. For further information, please 
contact Gabrielle Wain, Public Affairs Manager at the National Housing Federation on 020 7067 1029 or by 
emailing gabrielle.wain@housing.org.uk. 


