
 

What is My Home Energy Switch? 

My Home Energy Switch is a financial inclusion partnership between the National Housing 
Federation and Billscutter. It provides a comparison and switching service that compares all 
energy suppliers simply and quickly to find customers the best price for gas and electricity. It 
is completely free and impartial. 

Is this a collective switching service? 

No, our energy comparison tool compares the whole energy market which makes it 
completely impartial.  

Who is it for? 

My Home Energy Switch is for social housing tenants, housing association staff and local 
authorities. 

Why switch? 

Switching gas and electricity supplier is one of the key ways to combat ever-rising fuel prices. 

How much could tenants save by switching energy suppliers? 

On average, customers who switch save over £200 per annum. Even if tenants have switched 
before it is a good idea to check prices every 6-9 months as energy prices and tariffs change 
frequently.  

How does the switching process work? 

Tenants can switch energy providers by following the process below. It will take no more than 
five minutes to complete. They will need their postcode and latest bills to hand. 

• Compare all of the suppliers and plans by visiting www.myhomeenergyswitch.org.uk 
or by calling 0800 0014 706 
 

• Select the best value deal and complete payment. They will receive confirmation of 
the transaction 

How long does it take to complete the switch?  

http://www.myhomeenergyswitch.org.uk/


 
It normally takes 4-6 weeks. The supplier will contact the tenant to confirm the date on which 
the new service will commence. The tenant will need to take a meter reading on this date, to 
ensure they are not billed twice for the same energy. 

 
Will there be any interruption to the tenant’s supply? 
 
No. The new supplier will continue to use exactly the same wires, pipes and meters that are 
currently used. The new supplier will also arrange the transfer of the supply from the existing 
supplier. The only change tenants will notice is the company name at the top of their bill and 
more money in their wallet! 
 
Can tenants switch suppliers if they have a prepayment meter?  
 
Yes. Tenants can compare prices and switch to a cheaper prepayment tariff. All they need to 
do is select the ‘prepayment’ option when asked how they pay their bill.   

Can everyone switch? 

There are some circumstances in which people may not be able to benefit from online 
switching. 

• Those with exit penalties in their energy contracts (they will need to talk to their 
current supplier first) 

• Those who pay the landlord direct for their energy 
• Leases that specify that gas and electricity suppliers cannot be changed 
• Outstanding gas or electricity bills could delay the process 
• Properties which have more than one energy meter registered to an address (e.g. if 

two properties have been knocked into one then the comparison will not be able to be 
completed online, we would require the tenants to call us and speak to one of our 
advisers who will be able to help them further). 

How can I promote My Home Energy Switch to my staff and tenants? 

To ensure your staff and tenants know about the potential savings they could make on their 
gas and electricity bills you could: 

• Place an advert on your website or in tenant newsletters including contact details and 
a link to the My Home Energy Switch web page 
 

• Add the tenant flyer (which can be downloaded from our resources hub) to all new 
tenant starter packs and display the A3 poster promoting the service. To receive some 
in the post please email katherine.mason@housing.org.uk 
 

• Contact your tenants via SMS/email mentioning the service including the Freephone 
number for them to call 
 

• Place an advert for the service on your tenant’s rent statements  

mailto:katherine.mason@housing.org.uk


• Promote the service using social media (Twitter, Facebook) 
 

• Organise a tenant open day and demonstrate the service to them (please contact us if 
you would like us to attend) 
 

• Incorporate the details of the service into your financial inclusion activities 
 

• Inform all front-line and customer-facing staff of the service so they can let tenants 
know about it 
 

• Ask managers to mention the service to staff during meetings and announcements 

We are happy to discuss any other ideas you might have for promoting the service. 

My question isn’t on the list... 

If you can’t find the answer to your question, you can contact the My Home Energy Switch 
customer service team on 0800 0014 706 (freephone) or email voids@billscutter.com 

 

My Home Energy Switch also offers a free voids service. For more information please read 
the FAQ sheet on the National Housing Federation’s website. 

mailto:voids@billscutter.com
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