
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
How do smart meters work? 

 
Smart meters measure gas and electricity use and send automatic readings directly and securely to the energy 

supplier. The in-home display shows exactly how much energy is being used and how much it costs in near to 

real time, using wireless technology. 

 
How does a housing association tenant get a smart meter? 

 
Everyone is entitled to a smart meter and tenant facing housing association staff should encourage tenants to 
contact their energy supplier to arrange an installation at no extra cost. 

 
The timeframe for when a smart meter can be fitted in a property depends on the energy supplier, the location 
of the property and what type of home it is. Some suppliers are able to arrange a quicker installation although it 
may not always be possible. 
 
There are three straightforward steps a tenant can take to get a smart meter installed: 

1. Ask the supplier 
2. Fix a time and date for the supplier to come and install a smart meter 

3. The supplier fits a smart meter and shows the tenant how to use the in-home display. 

 
 

Our tenants often have separate suppliers for gas and electricity. Do they need two in-home 

displays? 
 

No. If their gas and electricity are supplied by different energy suppliers, the first supplier to install a smart 

meter will set up the in-home display for that meter. The second supplier, on installing the second smart meter, 

is responsible for ensuring the energy information from both meters can be seen on one display. 

 
Can our tenants get a smart meter if they have solar panels? 

 
Yes. Their bills will reflect both the energy they are using and the energy they have generated themselves. The 

in-home display will only show how much energy the tenants are buying from their supplier. In the future, the 
display may also be able to show the energy a tenant is generating, such as from solar panels. 

 
Have other countries already got smart meters? 

 
The United States, Canada, Italy, Australia, New Zealand and the Netherlands are among the countries already 

benefiting from smart meters and most other EU countries are currently rolling them out. 

 
 

 
    Smart meter  FAQ’s 

https://www.smartenergygb.org/en/how-to-get-a-smart-meter/the-installation-process
https://www.smartenergygb.org/en/how-to-get-a-smart-meter/the-installation-process


 
 

 
 

 

 
 

 
 

 
 

 

 

What is the smart grid and why do we need it? 
 

Smart meters help enable the smart grid, which is a whole new way of running our energy networks. It’s a bit 
like an internet for gas and electricity and will foster greater nation-wide energy efficiency and security. 
The smart grid has the potential to help us solve lots of Britain’s energy problems. It will:  

• mean we can better match supply and demand 
• help us be greener, more efficient and waste less energy 
• help energy be more secure and reliable 
• mean unexpected power outages can be tackled faster 
• mean we can plan for the number of power stations we’ll need in future with greater accuracy. 

 

The energy network we have now was designed for a time when our gas and electricity needs were much sim- 
pler. The smart grid will be much better at integrating green technologies, from electric cars to home rooftop 

solar panels and heat pumps. In particular, we need the smart grid to help us get the most from variable power 
sources like wind and solar, opening the door to flexible pricing when energy is plentiful. Do smart meters mean 

that energy companies will be able to switch consumers’ energy supplies or appliances on and off remotely? 
Consumers are protected by exactly the same strict regulations that currently protect them against an energy 

supplier switching off or disconnecting their gas or electricity supplies. This protection remains as strong with 

smart meters as it is with traditional meters. 
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supplies or appliances on and off remotely? 
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Some Housing associations have issues with people tampering with the energy meters, 

would smart meters help address this? 
 

Smart meters are equipped to detect tampering or unauthorised access to the internal workings of the meters 
or the communications device and will send alarms alerting suppliers that these types of unauthorised activity 

are suspected. These alarms will permit suppliers and networks to take the appropriate action(s) to minimise 

theft and to rectify unauthorised or potentially dangerous wiring alterations. 

 

A full list of over 100 frequently asked questions is 
available here. 

 

A short film with more information about the national 
smart meter rollout is available on YouTube. 
 

If you have any further queries please contact Louise 
Venton on louise.venton@housing.org.uk or visit the 

Smart Energy GB website. 

https://www.smartenergygb.org/en/faqs?category=what-are-smart-meters
https://youtu.be/tbs5KNGzd64
mailto:louise.venton@housing.org.uk
https://www.smartenergygb.org/en

