
   
 

 

 

 

 
 
 
 

Media guidance for members impacted by failed 

cladding systems tests 
 

DCLG will be publishing results for the large scale testing of cladding systems over the 
next few weeks, to the following schedule. 
 

Week commencing  Advice expected on:  

24 July 2017  ACM with unmodified polyethylene filler 
with PIR foam insulation  

31 July 2017  ACM with unmodified polyethylene filler 
with mineral wool insulation  

ACM with a fire retardant polyethylene filler 
with PIR foam insulation 

7 August 2017  ACM with a fire retardant polyethylene filler 
with mineral wool insulation  

14 August 2017  ACM with a limited combustibility filler with 
PIR foam insulation  

ACM with a limited combustibility filler with 
mineral wool insulation 

 
We understand this includes results for buildings owned by a number of housing 
associations on our list of those impacted in some way. You will be contacted directly by 
DCLG if the cladding system on your building has failed the test. 
 
Your communications teams will have plans in place to respond to this development. We 
have prepared this guidance to act as a supplementary checklist: 
 
Communication with residents 
We know you have already been prioritising your residents above all else and informing 
them of the situation surrounding the blocks they live in. As with all previous 
developments, we would advise you to communicate with residents about any failed test 
results and action you plan to take as quickly as possible after being informed by DCLG. 
 
Transparency 
Consider putting a holding statement on your website stating that you’ve learned some of 
your buildings are affected, and that you’re looking into priority measures to make 
residents safe. 
 
Once you are clear on the measures your organisation will be taking, we encourage you 
to be public and transparent about these. This might include putting further details on your 
website or proactively contacting your local media to put them in the picture. 



   
 

 

 

 

 
Engaging with MPs 
Contact the local MPs of constituencies where you have affected towers to keep them up 
to speed on the steps you are taking. You might also want to suggest holding regular 
meetings to give them updates on any progress made. 
 
As ever, if you have any questions, comments or particular concerns on any of the issues 
arising from this situation, please do get in touch with us via the dedicated email address. 
 
We would be grateful if you could let us know if national media approach you. For more 
information on media guidance specifically, please get in touch with the PR Team on 
prteam@housing.org.uk or 0207 067 1146. 
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