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Affordable Home Ownership 2018 will bring together key figures from across 
the sector and beyond to debate the issues and share practical advice that will 
shape affordable home ownership in the year to come. From the need for political 
intervention to improve supply and affordability, to the steps we can take to make 
housing associations the first port of call for homebuyers, we’ll cover the themes 
that matter most to you.

09.00 Registration and networking

09:15 Networking 101
Networking – some of us love it, some of us can’t imagine anything worse! However, 
we know that one of the most important aspects of attending any event is meeting and 
learning from your peers. Join David Willis to pick up some clever tips on how you can 
make the most of those networking breaks, and to make sure you leave with a load of 
valuable new contacts to collaborate with as you progress in the sector.

David Willis, Leadership Coach, Cmt

10.00 Chair’s welcome

10.10 Tracking the property market
 The shortage of affordable housing is now a common topic of conversation. The severe lack 
of supply in many areas and increasing unaffordability across the country are significant 
obstacles for the majority looking to take their first step on the property ladder. We’ll look at 
private sale trends throughout the country, and how these relate to and impact on shared 
ownership activity.

Richard Donnell, Director of Research and Insight, Hometrack
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PROGRAMME

WELCOME

Gain insight from  
the most innovative 

brands around: 
how have they exploited 

modern marketing 
methods to their full 

potential?

Take part in interactive 
discussions:  

together we’ll find the 
solutions to some of our 

biggest challenges.

Receive practical advice:  
hear from experts  

who’ll demonstrate ‘what 
good looks like’.
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WELCOME
10.40 Assessing the lending landscape

 Are there enough lenders offering shared ownership? Could and should minimum deposits 
decrease? Are lending criteria too restrictive? Experts from the different parts of the market 
will give their views and discuss whether there is an ideal solution.

Kelly McCabe, Managing Director, TMP 
Jaedon Green, Director of Product and Distribution,  Leeds Building Society 

11.20 Networking and refreshments

11.45  B1 What can we do to build 
awareness of rent-to-buy?  
Rent-to-buy should be ideal 
for those unable to put down 
a deposit – why hasn’t it 
captured the imagination, 
and what can we do about it? 
You’ll take part in interactive 
debates on how we can boost 
understanding of the rent-to-
buy route to owning a home.

Richard Connolly, CEO, 
Rentplus

B2 Retirement living: how 
to demonstrate the benefits 
and simplify transition for 
customers
 What can be done to raise 
awareness and popularity of 
the options available for older 
tenants? Hear how others are 
successfully communicating 
the benefits of specialist 
retirement homes.

Greg Hall, Marketing Manager, 
Hanover Housing Association

B3 What needs to be done 
to improve delivery of 
affordable housing?
 We look at the obstacles to 
increasing supply, and how 
to remove or overcome 
them. Is greater regulatory 
intervention required, 
or are there steps that 
housing associations can 
take now to drive change?

Jamie Ratcliff, Assistant 
Director, Housing, GLA
Amanda Swann, Head of 
Development, Merlin Housing 
Society
Lucian Smithers, Sales and 
Marketing Director, Pocket 
Living

12.25 Changeover

12.35  B4 Shared ownership - how 
can you compete with the 
private market? 
Discuss the advantages 
our sector has over the 
private market, and how to 
emphasise these to attract 
buyers whose incomes could 
allow them to buy elsewhere.
Marilyn DiCara, Head of Low 
Cost Home Ownership Sales, 
Clarion Housing Group

B5 Using partnerships to 
overcome affordability 
challenges
How can we improve 
collaboration with local 
authorities, and develop 
more effective local 
partnerships? We’ll look 
at the changes needed to 
ensure that the tenure mix 
meets the needs of an area 
and how to engage with and 
make better use of the local 
network.

B6 Getting digital 
marketing right
What works best when 
marketing developments 
online, and how can you 
maximise returns from 
social media? We’ll look 
at the data to identify the 
most successful ways to 
make your homes stand 
out from the competition.

13.15 Lunch and networking

14.00 #SOchat Live: how can we build the shared ownership brand?
An open discussion on how the sector can work together and with other partners to enhance 
the public image and perception of shared ownership – what is it and what should it mean to 
potential buyers?

Amy Nettleton, Assistant Development Director: Sales and Marketing, Aster Group 
Asif Choudry, Sales and Marketing Director, Resource



14.45 Changeover

14.55 B7 Achieving consistency 
and quality throughout the 
customer journey
Making an impression 
doesn’t stop once your 
customer has accepted their 
offer – how can you continue 
to build a longer lasting 
relationship?

Dan Read, Head of Progression, 
Thames Valley Housing 
Association

B8 Offsite construction – the 
solution to the high demand 
low supply conundrum?
We’ll explore the pros and 
cons of modern methods 
of construction, and if this 
is the solution to meeting 
delivery targets. Do these 
developments appeal to 
potential homeowners?

B9 Ensuring clarity 
throughout the sales 
process 
In this practical session 
we’ll demonstrate how 
to avoid confusion during 
the sales process and 
beyond. What kind of 
language should you be 
using, and how can you 
ensure customers have all 
the information they need 
about shared ownership?

15.35 Networking and refreshments

15.55 Cutting out complexity 
How can you use clear communication to make unnecessarily jargon-heavy products easy 
for consumers to understand? How can we translate the often complicated language 
associated with our products into a message which is clear and consistent?

Romi Savova, CEO, PensionBee

16.25 Lessons from outside the sector on building your brand into a household name
Learn from a brand that has grown from an unknown entity to a household name through 
the power of innovative marketing. What lessons can the housing sector learn when it 
comes to building awareness of affordable home ownership options?

16.55 Chair’s close

17:00 Fiesta of networking
After picking up new skills and having some important conversations during the day, join 
us for a fiesta of networking to celebrate the days successes and keep those conversations 
going. The fiesta will have:  

• FREE HEADSHOTS - we’re setting up a headshot studio so you can have an amazing 
new photo for your linkedin profile or to replace an awful work one. Shot with props 
will also be available to take fun team photos! 

• FOOD AND DRINKS - a variety of multi-cultural platters will be available to devour 
during the evening and a mix of alcoholic and non-alcoholic drinks will be served to 
suit everyone attending. 

• PHOTO OPS - to make your time at the event truly instragrammable, we’ll dot twitter 
frames and props to make your personal photos more fun! 

• PRIZE DRAWS - prizes for the best fun headshot, best quote of the day and more will 
be up for grabs. Prizes will include a bottle of champagne, hotel chocolat treats and 
restaurant voucher. Be there to win! 

19:00 Conversations to continue at Willy’s Wine Bar, 3 minutes from venue 
107 Fenchurch Buildings, London EC3M 5JF
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CREATE NEW BUSINESS OPPORTUNITIES
An unparalleled opportunity to showcase your products to the housing  
association market.

MAKE YOUR BRAND STAND OUT
Align yourself with the strongest, most respected voice in the sector and increase 
brand awareness with exposure of your organisation in pre-event marketing and  
at the event. 

DEMONSTRATE YOUR EXPERTISE IN SOCIAL HOUSING
Gain huge reach throughout the sector, showcasing your knowledge and experience.
To find out more information about sponsorship opportunities please contact  
James Moscicki, on 020 7067 1055 or james.moscicki@housing.org.uk
Or visit www.housing.org.uk/AHO to download the sponsorship brochure. 
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SPONSOR AND EXHIBIT

For information about exhibiting opportunities at this event 
please contact Julian Hurst at Foremarke Exhibitions on  
020 8877 8899 or Julian.hurst@foremarke.uk.com.

2018

2018

Entries open 12 March 2018
www.nationalhousingawards.co.uk @NHAwards18 #NHA18

www.nationalhousingawards.co.uk  
@NHAwards18 #NHA18

Entries open 12 March 2018



SAVE £75 TODAY 
Early bird deadline 6 April 2018 
Early bird member  £365 
Early bird not for profit/public sector  £415 
Early bird private sector  £515 
Standard member  £440 
Standard not for profit/public sector  £490 
Early bird private sector  £590

Where did you hear about the conference?  
 Direct mail   Email  Web   Telephone   Employer   24housing Federation external affairs manager   Other

I understand that payment must be made at the time of booking. 

 I enclose a cheque payable to the National Housing Federation 

  I have paid by BACS and attach the remittance advice (Please quote AHO0618 on all BACS transmissions)  
National Housing Federation bank account details are: LloydsTSB, Kings Cross Branch, 344 Grays Inn Road, London, 
WC1X 8BX Federation Sort Code: 30-94-73 Account No. 00113238 

  If you would like to pay by debit/credit card please tick the box and we will contact you to take payment (we do not accept 
Diners Card of AMEX). 

ALL CANCELLATIONS MUST BE MADE IN WRITING. Cancellations will be charged a £100 cancellation fee.  
The full fee is payable for any cancellations received after 11 May 2017
DISCLAIMER: This programme is correct at the time of going to press. In the event of one or more of the advertised speakers being unable to attend, for reasons beyond the 
control of the conference organisers, we reserve the right to make alterations or substitutions to the programme as deemed fit. All timings are provisional and may be subject 
to change. Views expressed by speakers are their own. The National Housing Federation disclaims any liability for advice given or views expressed by any speaker at the event 
or in notes or documentation provided for the delegates.
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SESSION CHOICES*

 11.45 - 12.25 12.35 -13.15  14.55-15.35

1st Delegate B1   B2   B3   B4  B5   B6   B7  B8  B9 

2nd Delegate B1   B2   B3   B4  B5   B6   B7  B8  B9 

3rd Delegate B1   B2   B3   B4  B5   B6   B7  B8  B9 
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