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Social 
Enterprise, 
Work and 
Wellbeing  
Conference and 
Exhibition

 

24 September 2015
ICC Birmingham

Using social enterprise as a vehicle to 
improve lives and build communities

BOOK NOW



The National Housing Federation is the voice of affordable housing in England. We believe that everyone should have the home they need at a 
price they can afford. That’s why we represent the work of housing associations and campaign for better housing. Our members provide two and 
a half million homes for more than five million people. And each year they invest in a diverse range of neighbourhood projects that help create 
strong, vibrant communities.

 09:45

Book your place at housing.org.uk/socialenterprise    Call 020 7067 1066  Email events@housing.org.uk

  08:45

  11:15 - 11:45

  12:30-13:30 Lunch and exhibition viewing

10:30                 Social enterprise = social leaders?

   
11:45-12:30

 Buying social: Using your purchasing power to   
 maximise social value

Proving your business impact 
HouseMark and HACT take turns in exploring what social 
impact the commercial and social enterprise sectors have 
on communities.
 
Explore HouseMark’s research on lessons we can absorb 
from other commercial and social enterprises on improving 
social impact and partnering with local authorities.
Ross Fraser, Chief Executive HouseMark 
 
HACT outlines the next wave of thinking about the impact of 
social value measurement on community investment.

10:00                  Housing associations as a Social Enterprise: Realising the sector’s vision

S U B  P L E N A R Y  S E S S I O N S

Conference welcome and introductory remarks

Registration, exhibition viewing and refreshments

Social Enterprise, Work and Wellbeing
Conference and Exhibition
Thursday 24 September

  Refreshments, networking and exhibition viewing

SE1 SE2

In partnership with:

P2

P1

Matt Leach, Chief Executive, HACT 

Chair: Stephen Russell, Research Manager,  
Midland Heart (invited)

Peter Holbrook, Chief Executive, SEUK
Representative, Cabinet Office
Chair: Katharine Sutton, Director, Aspire  
Community Works

Learn how to make better use of supply chain policies  
to support social value and work with suppliers to secure 
apprenticeships with every contract. This session will 
critically analyse how to create communities   
through social, ethical, economic and environmentally  
cohesive estate management policies.

Explore how to achieve our sector’s vision of recognising associations as social enterprises. Discuss housing’s role in 
supporting socio-economically healthy and resilient communities and the implications for the sector.
Ruth Davison, Assistant Director of Policy and Research, National Housing Federation
Chair: Paul Doe, Chief Executive, Shepherds Bush Housing Group

Kate Markey, Managing Director, Blue Sky
Cliff Pryor, Chief Executive, Unltd 
David Royce, Managing Director, David Royce Ltd
Chair: David Cowans,  Chief Executive, Places for People

Using social enterprise as a vehicle to improve lives and build communities
This conference brings together housing associations and other social enterprises to showcase inspiring examples of success, 
demonstrate collaborative approaches to shared services, and prepare you for future opportunities in an evolving operating 
environment. 
 
4 reasons to book today

1. Explore how to utilise social enterprises as a way to improve lives, secure those apprenticeships and build communities
2. Discuss business models, develop partnerships and work  together to put theory into practice
3. Learn how to inspire and empower your residents to be positive about change and awaken them to the readily available 
    employment opportunities 
4. Achieving the sector’s vision of recognising housing associations as social enterprises

Does being a social enterprise limit your thinking? Discover how embracing the social enterprise agenda can deliver better 
communities and the role leaders, innovative thinkers and entrepreneurs should take. Find out how to balance the business 
risks associated with public funding versus the delivery of quality services.

Media supporters:



Book your place at housing.org.uk/socialenterprise     Call 020 7067 1066  Email events@housing.org.uk

  15:00 Refreshments, networking and exhibition viewing

             Social enterprise: A guide to putting theory into practice 

             Social enterprise and employment: Creating jobs in the community 

  17:00 Close of conference followed by 80th anniversary drinks reception

             Transforming customer’s lives through furniture

   
13:30-14:15
 How social investor and social enterprise partnerships  
 can deliver greater impact  

 
     Communities in charge: Solving problems through        
     community action and social enterprise

S U B  P L E N A R Y  S E S S I O N S

Find us on Facebook 
National Housing Federation

Follow us on Twitter @natfedevents
Join in the conversation #NHF15

P3

P4

P5

SE3 SE4

14:15

15:30

16:15

Learn how to encourage community leadership in tacking        
local issues including running events to inspire residents             
to start their own businesses. The TPAS awards case 
study will explain how they empowered local people to 
bring about positive change.

Jenny Osbourne, Chief Executive, TPAS 
Michael Williams, Business Enterprise Manager, 
Alliance Homes 
Chair: Alan Donegan, Co-Founder, Pop-Up  
Business School 

Melanie Mills, Social Sector Engagement Director,  
Big Society Capital 
Kate Welch OBE, Chief Executive Officer, Acumen
Chair: Sally Thomas, Head of Community Investment,   
North Star Housing Group 

Discover how to access repayable finance, secure 
institutional investment and increase social impact. Hear 
about making the most of opportunities through diverse 
sources, including the European Social Fund and working 
with LEPs.

Glen Finch, Director of Sustainable Communities, Together Housing Group
Chair: Chris Smith, Director of Business Development, Thirteen Group

ADVERTISING OPPORTUNITIES 
Include a publicity leaflet in our delegate packs for £299 + VAT, email marketing@housing.org.uk for more information

Debate the engagement struggle between housing associations and social enterprises. Discuss how these partnerships 
can create jobs and build local communities in the wake of public sector cuts.
Kirsty McHugh, Chief Executive, ERSA  
Carole Wildman, Board Member, Give Us A Chance, Corporate Director, Walsall Housing Group 
Chair: Crystal Fernandas, Group Employment and Skills Manager, Circle Housing Group

Helen Middleton, Market Development Manager, Furniture Re-use Network
Chair: Peter Holbrook, Chief Executive, SEUK 

NETWORKING  

•	 Join us the night before on Wednesday 23 September for the Annual Conference drinks reception 
and awards dinner for just £75. We have invited stand-up comedian Ed Byrne to entertain us after dinner.

•	 You are also invited to the Federation’s 80th anniversary complimentary drinks reception on the exhibition 
floor at the end the conference.

How many housing associations are registered as a bee farm? Find out about Together Housing’s ‘Offshoots’ project which 
provides volunteering and employment opportunities to their customers and supports the wider business.

Working with IKEA, John Lewis and Dixons, the Furniture Re-use Network repairs and re-uses their furniture for those 
in need. The network helps to alleviate poverty and provide employment opportunities to some of the most disadvantaged 
members of society – find out how you can do this for your customers.

EXHIBITION AND SPONSORSHIP OPPORTUNITIES 
Exhibiting or sponsoring at this event offers the perfect opportunity to engage with decision-makers from housing
associations in the most effective way possible, face-to-face. For information please contact:
Phil Keith or Julian Hurst at Foremarke Exhibitions on 020 8877 8899 or email housing@foremarke.uk.



I understand that payment must be made at the time of booking.
 I enclose a cheque payable to the National Housing Federation
 I have paid by BACS and attach the remittance advice (Please quote ANNUAL0915 on all BACS transmissions)
National Housing Federation bank account details are: Lloyds, Kings Cross Branch, 344 Grays Inn Road, London, WC1X 8BX Federation 
Sort Code: 30-94-73 Account No. 00113238

 Please debit my: Visa / Mastercard / Maestro /Solo / Electron (We do not accept Diners Card or AMEX)

BOOKING FORM
Social Enterprise, Work and Wellbeing 
Conference and Exhibition
Thursday 24 September 
ICC, Birmingham

Priority Code: SE0915WEB

DISCLAIMER: This programme is correct at the time of going to press. In the event of one or more of the advertised speakers being unable to attend, for reasons beyond the control of the conference 
organisers, we reserve the right to make alterations or substitutions to the programme as deemed fit. All timings are provisional and may be subject to change. Views expressed by speakers are their 
own. The National Housing Federation disclaims any liability for advice given or views expressed by any speaker at the event or in notes or documentation provided for the delegates. 

ALL CANCELLATIONS MUST BE MADE IN WRITING. Cancellations will be charged a £55 administration fee. The full fee is payable for any 
cancellations received after Thursday 10 September 2015.

1st Delegate

Delegate name Job title

Mobile no. Organisation

Address

Delegate email (MUST BE SUPPLIED)

Tel

Contact email (if different) Contact name (if different)

Other requirements (eg wheelchair access)Dietary requirements 

Security 
code

Start
Date

Expiry
Date

Issue no.
(debit cards only)

Name 
on card

Total Cost £   Signature: Date

(last 3 digits on back of card)

2nd Delegate

Delegate name Job title

Mobile no.

Other requirements (eg wheelchair access)Dietary requirements

Email

Delegate name Job title

Mobile no.

Other requirements (eg wheelchair access)Dietary requirements

Email

Tel

*Delegates can only attend ONE session at any time. Sessions are subject to availability 
at the time of booking.

Where did you hear about the conference? 
 Direct mail      Email      Web      Telephone      Employer        24 Housing          Federation external affairs manager
 Other           

4 ways to book
www.housing.org.uk/socialenterprise

+44 (0)20 7067 1066

events@housing.org.uk 

Business Sales and Support Team, 
National Housing Federation, Lion Court, 
25 Procter Street, London, WC1V 6NY

DATA PROTECTION: The National Housing Federation gathers personal data in accordance with the Data Protection Act 1998. This information may be forwarded to third parties to be used for marketing 
purposes or for mailing information about goods and services that may be of interest. 

 Please tick the box if you do not wish to receive information about existing and future policy work, briefings, products and services provided by the National Housing Federation.
 Please tick the box if you do not wish to have your details passed to third party organisations.

Session choices*
11:45-12:30 13:30-14:15

1st Delegate SE1 SE2 SE3 SE4
2nd Delegate SE1 SE2 SE3 SE4
3rd Delegate SE1 SE2 SE3 SE4

Member £265
Non-member £345

3rd Delegate

Prices to attend

Twitter @

Twitter @

Twitter @ I would like to attend the Dinner (£75)

I would like to attend the Dinner (£75)

I would like to attend the Dinner (£75)


