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Care and Support Seminar 
Safeguarding in Housing

Book your place today

Half day seminar 
Thursday 14 November 2013 
Hyatt Regency, Birmingham

Susan Jordan
Chief Executive  
St Leger Homes

Key speakers include:

Sue Lewis
Head of Supported 
Housing Services
Together Housing 

Imogen Parry
Expert Consultant 
Adult Safeguarding



Safeguarding
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Welfare reforms have increased the risk of harm and subsequently the need to prevent and protect vulnerable 
adults in our communities. Housing associations are uniquely placed to help safeguard and promote the welfare 
of vulnerable people through sharing information and making referrals. 

Due to daily contact with families and tenants, housing staff may become aware of needs or issues that they can 
either help tackle directly, or through accessing the help of other organisations. Attend this seminar to hear 
more on the vital role you can play in protecting adults at risk.

Who should attend?

 ● Directors of care and support    •    Independent living managers

 ● Local commissioners     •    Heads of housing

 ● Frontline staff providing support    •   Chief executives

 ● Directors of social services, housing and public health •    Board members

 ● Directors of adult services    •    Managers of supported and sheltered housing

 ● Older people service managers    •   Disabled and/or older people’s community groups

 ● Housing care service managers    •    Local councillors

 ● Older people’s community groups   •   Health and wellbeing boards

 ● Home improvement agencies    •    Occupational therapists

 ● Community groups and organisations working with 
 older people and/or disabled peoples   

 ● Keep up to date with national safeguarding strategies 

 ● Hear practical examples of effective multi-agency adult protection at a local level

 ● Learn how to develop safeguarding alert processes within your organsiation

 ● Discuss the impact of welfare reform on vulnerable tenants and how to train your staff on the available   
 support options

We are pleased to offer a limited number of exhibiting and sponsorship packages at the event for organisations 
wishing to generate business, engage with delegates, and raise their profile in the sector. 

To find out more and to get involved please contact Julian Hurst at Foremarke Exhibitions on 020 8877 8899 
or housing@foremarke.uk.com

Benefits of attending

Exhibiting and sponsorship opportunities 
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13:00 Registration and refreshments

13:40 Chair’s welcome and introduction

Chair: Jake Eliot, Care and Support Policy Lead, National 
Housing Federation

13:50  Plenary one: Adult safeguarding in the                
new NHS landscape

Gain insight into the latest policy updates regarding 
safeguarding and the potential impact of the Care 
Bill. Understand partnership working arrangements 
between the new health structures including Clinical 
Commissioning Groups, local safeguarding adults boards 
and health and wellbeing boards. 

Speaker:
Steve Appleton, Managing Director, Contact Consulting

14:30 Plenary two: Engaging housing providers in adult 
safeguarding 

Discuss the barriers to collaborative working in 
safeguarding from a strategic and operational 
perspective. The session will:

 ● provide solutions to collaborative working

 ● highlight opportunities for partnering with the local 
adult safeguarding board

Speakers:
Imogen Parry, Expert Consultant, Adult Safeguarding 
Sue Lewis, Head of Supported Housing Services, 
Together Housing

Programme

15:10 Refreshment break

15:30 Plenary three: Developing a safeguarding 
communications strategy and fostering organisational 
awareness

This session will explore the role of housing provider in 
supporting vulnerable adults by raising staff and tenant 
awareness of abuse and its prevention. Hear about St 
Leger Homes’ approach to improving staff safeguarding 
awareness and developing effective processes for managing 
safeguarding alerts. 
Speaker:
Susan Jordan, Chief Executive, St Leger Homes

16:10 Plenary four: Preparing for the impact of welfare 
reform on tenants and their wellbeing

Changes to the welfare system have left some tenants feeling 
desperate and unaware of the options available to them. 
This session will explore the partnership between Riverside 
Housing Association and The Samaritans, working together 
to train housing staff on supporting tenants through the 
impact of welfare reform. 

Speaker:
Ian Irving, External Training Manager, Samaritans

17:00 Seminar close
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 ● Directors of care and support    •    Independent living managers

 ● Local commissioners     •    Heads of housing

 ● Frontline staff providing support    •   Chief executives

 ● Directors of social services, housing and public health •    Board members

 ● Directors of adult services    •    Managers of supported and sheltered housing

 ● Older people service managers    •   Disabled and/or older people’s community groups

 ● Housing care service managers    •    Local councillors

 ● Older people’s community groups   •   Health and wellbeing boards

 ● Home improvement agencies    •    Occupational therapists

 ● Community groups and organisations working with 
 older people and/or disabled peoples   

Dementia in Housing

Half day seminar: 09:00 – 13:00
14 November 2013 – Hyatt Regency, Birmingham

Book a place at both seminars and save money!
Make the most of your time by attending both the safeguarding AND dementia seminars. Book a place at 
both events and Federation members will pay as little as £150 – that is a saving of £50! 
Full details can be found at www.housing.org.uk/events. Please call us on 020 7067 1066 and quote code 
DESG1113 to book both seminars and make the saving. The discount is not available when booking online.

Recommended 
event!



Please note that any delegates whose bookings are 
received after 25 October 2013 may not appear on 
the final delegate list. 

Venue and travel information
Hyatt Regency 
2 Bridge Street
Birmingham B1 2JZ
Tel: 0121 643 1234
Web: http://birmingham.regency.hyatt.com/en/
hotel/home.html

Joining papers are available on the Federation’s 
website at www.housing.org.uk/events. 

Inserts in conference packs
If you would like to include a publicity leaflet in our 
delegate packs, email marketing@housing.org.uk. 
The cost will be £299 plus VAT. 

Enquiries and contacts
If you have any conference booking queries, please
contact a member of the Federation’s Business 
Sales and Support Team:

tel:  020 7067 1066
fax: 020 7067 1015
email: events@housing.org.uk 

Booking information

How to book your place  

Online with a credit/debit card at www.housing.org.
uk/events.  

Email a scanned copy of your booking form to  
events@housing.org.uk.

Mail the completed form along with your full 
payment to: Business Sales and Support, National 
Housing Federation, 25 Procter Street, London, 
WC1V 6NY.

Fax the completed booking form to 020 7067 1015.

Call our Business Sales and Support team on 020 
7067 1066 with a credit/debit card.

Payment: please complete the conference booking 
form and send with a cheque or BACS payment 
to the National Housing Federation, Lion Court, 
25 Procter Street, London, WC1V 6NY, or call the 
Business Sales and Support Team on 020 7067 1066 
with your credit card details. All BACS orders should 
be accompanied by the transfer remittance note, 
quoting SFG1113. Alternatively you can book online 
with a debit or credit card for a quick and easy way to 
confirm your place(s).

Fees: The conference fee includes attendance at all 
sessions and refreshments. Please see the booking 
form for fees.

Cancellations
ALL CANCELLATIONS MUST BE MADE IN WRITING.
Once a conference booking has been made, there 
will be an administrative charge of £55 per delegate 
for cancellation of that booking. The full fee is 
payable for any cancellations received after 
25 October 2013. 

Places are subject to availability and early booking is 
advised. Please ensure that the names of individual 
delegates are included as you would like them to 
appear on the delegate list and their name badge. 

Disclaimer
This programme is correct at the time of going 
to press. In the event of one or more of the 
advertised speakers being unable to attend, for 
reasons beyond the control of the conference 
organisers, we reserve the right to make 
alterations or substitutions to the programme 
as deemed fit. All timings are provisional and 
may be subject to change. Views expressed by 
speakers are their own. The National Housing 
Federation disclaims any liability for advice 
given or views expressed by any speaker at the 
event or in notes or documentation provided for 
the delegates.
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Booking form
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DATA PROTECTION
The National Housing Federation gathers personal data in accordance with the Data Protection Act 1998. This information may be forwarded to 
third parties to be used for marketing purposes or for mailing information about goods and services that maybe of interest.
      Please tick the box if you do not wish to receive information about future products, policy work, briefings  and services provided by the   
 National Housing Federation.
     Please tick the box if you do not wish to have your details passed to third party organisations.

Safeguarding seminar
Thursday 14 November 2013
Hyatt Regency, 2 Bridge Street, Birmingham, B1 2JZ

Booking instructions

Online: at www.housing.org.uk/events. Online bookings can be made for multiple delegates. 
Alternatively complete this form and return with full payment. Please read the conference and booking information
before making your booking(s). 

For multiple delegates, please photocopy this form and complete one form per delegate in BLOCK CAPITALS.

Please return to: Business Sales and Support Team, National Housing Federation, Lion Court, 25 Procter Street, 
London, WC1V 6NY, Tel 020 7067 1066, Fax 020 7067 1015, email events@housing.org.uk. Please note that any 
delegates whose bookings are received after 25 October 2013 may not appear on the final delegate list.

Source code: SFG1113WEB

Delegate name      Job title

Delegate mobile no.     Organisation

Address

Delegate email          (you must supply your email address so you can receive your joining papers)

Tel       Fax

Contact email (if different)     Contact name (if different)

My dietary requirements (eg vegetarian/vegan/other) are

My other requirements (eg wheelchair access) are 

ALL CANCELLATIONS MUST BE MADE IN WRITING. Cancellations will be charged a £55 administration fee. The full 
fee is payable for any cancellations received after 25 October 2013.

I understand that payment must be made at the time of booking.
 I enclose a cheque payable to the National Housing Federation
 I have paid by BACS and attach a remittance advice (Please quote SFG1113 on all BACS transmissions)

Fees (please tick box)

      Members: £99   Associate members: £115                    Non-members: £125

I would like to attend the Dementia seminar in the morning:

      Members: £51    Associate members: £60         Non-members: £65
      (saving £48)    (saving £55)       (saving £60)  

National Housing Federation bank account details are: LloydsTSB, Kings Cross Branch, 344 Grays Inn Road, London,
WC1X 8BX Federation Sort Code: 30-94-73 Account No. 00113238

Please debit my debit/credit card: Visa / Mastercard / Maestro /Solo / Electron (We do not accept Diners Card or AMEX)

Start date:                 Expiry date:                           Issue no:                (debit cards only) 

Security code:                    (last 3 digits of number on back of card)      Name on card          

Signature                           Date         

Where did you hear about the seminar?

Email/web Telephone  Inside housing  24 Housing  National Housing        Other 
          Federation Employee 



The National Housing Federation is the 
voice of affordable housing in England. 
We believe that everyone should have 
the home they need at a price they 
can afford. That’s why we represent 
the work of housing associations and 
campaign for better housing.

Our members provide two and a 
half million homes for more than 
five million people. And each year 
they invest in a diverse range of 
neighbourhood projects that help  
create strong, vibrant communities. 

National Housing Federation
Lion Court, 25 Procter Street, London, WC1V 6NY

Tel: 020 7067 1066
Fax: 020 7067 1015 
Email: events@housing.org.uk 
Website: www.housing.org.uk

Forthcoming events
14 November 2013  Care and Support Seminar: Dementia in Housing
    Hyatt Regency, Birmingham

4 September 2013  Leaseholder and Tenant Service Changes Conference
    America Square Conference Centre, London

18 – 20 September 2013 Annual Conference and Social Housing Exhibition
    ICC, Birmingham

For a brochure on any of these events visit www.housing.org.uk/events or email 
marketing@housing.org.uk stating the conference name and we will send you information.

For details of all our forthcoming events and for the latest news and policy updates visit the National 
Housing Federation’s website www.housing.org.uk

Follow us on Twitter @natfednews

Join in the conversation #NHFSFGN13

Find us on Facebook


