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THE ONLY EXCLUSIVE EVENT FOR CHAIRS AND CHIEF EXECUTIVES IN HOUSING

                     Speakers from: 

                 DUO DISCOUNT 

Save £100
when you book your

chief executive and chair

Book now at housing.org.uk/leadership
#NHFsummit17
@natfedevents



The only event dedicated to chairs and chief executives in housing.  
 
The Leadership Summit connects the most important people in 
housing. It is a hub for leaders to share intelligence, challenge 
thinking and drive the sector forward. 
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Drive change 
Who do you turn to for new thinking and 
perspectives? Join like minded leaders who 
drive change and excellence in housing and 
build a positive reputation for the housing sector.  

 
Connect 
This event provides a unique networking 
opportunity, showcases strategic and 
inspirational insight and is a forum for blue 
sky thinking. It gives you the breathing space 
to share ideas in a world where cross-sector 
partnerships are key to successful service 
delivery and increasing supply.   

 
Gain insight 
The housing sector isn’t unique in facing 
a challenging operating environment and 
experiencing fundamental change. Leaders from 
other industries and household names will give 
you an insight into the successes and failures of 
others and what they’ve learnt in the process.  

 
Take stock 
Taking this much needed time out of the office 
offers you the space to take stock and reflect on 
your achievements before thinking differently 
about what’s around the corner. 

What’s on the menu?  

Entrée  
Parliamentary briefing 

Drinks reception at the House of 
Commons 

 

Main course 
Outside sector insight 

Leading through change 
Building a positive reputation for 

housing 
 

Show stopper
Three course networking lunch 
Inspirational keynote speeches 



#NHFsummit17

Parliamentary briefing  
and drinks reception  
2 March | House of Commons 

Lord Best and the National Housing 
Federation invite you to an exclusive 
parliamentary briefing and drinks 
reception at the House of Commons.  

Join us ahead of the Budget to hear 
from Stephen Hammond MP. 
 
Chatham House rules apply! 

Lord Richard Best OBE            Stephen Hammond MP 
Social Housing Leader             

You’re invited to an exclusive  
parliamentary reception at the  

House of Commons

NEW AND EXCLUSIVE FOR 2017

Limited spaces available  
Tickets will be issued on a first come 
first served basis so book early to 
guarantee your place. 

See the booking form  
for more details. 



08:30 Registration and   
 welcome coffee
 
09:15 Chair’s opening remarks   

How is the housing sector perceived by 
The Observer and is our story clearly 
told? Sonia shares her views to set the 
scene for the day ahead.

 Sonia Sodha   
 Chief Leader Writer  

Avoiding stagnation: be your own 
disruptor to survive and thrive   

‘Challenger bank’ Virgin Money is 
leading disruptive innovation and has 
changed the face of financial services. 
Glen shares his views on responding 
to the challenge of an increasingly 
competitive market whilst still 
delivering on Virgin’s ambition to make 
everyone better off. 

 Glen Moreno 
 Chair
  
 
 

Merger success story: lessons learnt 
and what you really want to know 

Lynne takes us on the journey of Breast 
Cancer Campaign and Breakthrough 
Breast Cancer’s merger. She explains 
how they made it work, what they 
learnt, what the future holds and what 
advice she has for others. 

 Lynne Berry
 Chair
 

Programme 
3 March
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09:30 OUTSIDE SECTOR INSIGHT  

Three quick-fire sessions from outside 
the sector that will give you some food 
for thought for the discussions to follow.
 
Successful turnaround: embracing 
change to survive 

Four years after the chain nearly went 
into administration, Jens tells how Pizza 
Hut managed to spot the opportunity to 
rethink its business models, embrace 
change and successfully turnaround 
their restaurant business.  

 Jens Hofma  
 Chief Executive  
  



10:30  BRINGING IT HOME:   
 DELIVERING OUR AMBITION 

Having heard from three different 
industries and sectors, we use those 
experiences and turn the focus back to 
housing. 
 

Leading through change: Driving 
efficiency and innovation  

As the leader of an organisation, how do 
you know if you are where you should be 
or when you need to disrupt the way you 
do things? Discuss collaboration, risk 
appetite, service provision and how to 
be your own disruptor.  

 Edna Robinson 
 Chair 
  
  
 Jon Gooding
 Chief Executive
  
 
  
11:15  Networking coffee break   
 
 
 
 
 
 
 
 
 

 
Reputation, crisis and transparency 

What exactly is reputation, where is it 
acquired and how is lost? How should 
you defend and protect your reputation 
cope if a crisis suddenly hit your 
business? And do you how do go about 
the process of reputation repair and 
changing entrenched perceptions?  

  
 
 
Overcoming stigma: turning the 
housing sector’s reputation around 

Housing associations are under 
increasing media scrutiny as they face 
the challenge of being trusted partners 
to government, building homes faster, 
and become leaner organisations. 
Understand how you are perceived at all 
levels and join this debate on how best 
to address the sector’s relationship and 
influence on Government. 

  Joey Jones 
 Director of Public Affairs
 Weber Shandwick

 
 Representative from the   
 Federation’s Influencing   
 Academy: a new intensive  
 scheme that will develop   
 influencing experts from   
 across the sector.
  
 Angela Gascoigne 
 Chief Executive
 SHAL Housing Limited 
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13:00 HOUSING LEADERS LUNCH:  
 CONNECTING WITH   
 PURPOSE 

Hear inspirational speeches from 
David Orr and Matthew Syed over a sit 
down three course lunch. Engage in 
meaningful conversations, share ideas, 
uncover new opportunities and develop 
key relationships. 
 
 
Fed Talk: An ambition to deliver 

What does the future hold for housing? 
What are the changes in the landscape? 
David addresses your burning 
questions, the progress made by 
housing associations and what can be 
done to continue creating new homes 
and communities. 
 David Orr 
 Chief Executive 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Black Box Thinking: Earning success 
by pushing beyond the comfort zone  

England’s No.1 table tennis player 
believes in purposeful practice. His 
mantra is that success can only be 
achieved if we push beyond our comfort 
zones. 

Just as the entire aviation industry 
learns from each Aircraft’s black 
box after an incident, failure should 
become an opportunity to adapt and 
grow. Matthew challenges you to avoid 
institutionalism and open yourself up to 
change.   

 Matthew Syed
 Author
 
 
  
15:45  Closing remarks 

16:00  Conference close  
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Online:
www.housing.org.uk/leadership
Please note duo discount bookings
cannot be made online.

Phone: +44 (0)20 7067 1066

Email: Scan and email your booking
form to events@housing.org.uk

Post: Customer Service Team
National Housing Federation, Lion
Court, 25 Procter Street, London,
WC1V 6NY

How to book

Delegate fees
The conference fee includes attendance at
all sessions, refreshments, lunch and drinks
reception. Accommodation is not included in
your conference package.

Member: £475
Duo discount: £850*
Parliamentary drinks reception: £45

Not-for-profit/Public sector: £525
Duo discount: £950*
Parliamentary drinks reception: £55  
If you are from a private organisation and would like to 
engage with this audience, please contact Amit Kotecha, 
amit.kotecha@housing.org.uk for bespoke opportunities. 

*Duo discount - save £100 when booking
your chief executive and chair together
 

Accommodation
A reduced rate has been secured for delegates
at the Park Plaza Victoria. Please contact the
hotel directly to make your booking.
Tel: +44 (0) 84 4415 6750
Email: vppres@pphe.com 
Web: https://www.parkplaza.com/lead17

SAVE £100 
when you book 

your Chair and 
Chief Executive

mailto:vppres%40pphe.com?subject=


Save £100

1st delegate
Delegate name .....................................................
Job title ................................................................
Organisation .........................................................
Delegate mobile no. .............................................
Delegate email (must be supplied) ......................
..............................................................................
Address ................................................................
..............................................................................
Contact name (if different) ...................................
..............................................................................
Contact email (if different) ...................................
..............................................................................
Special requirements (e.g. dietary, wheelchair 
access) .................................................................
..............................................................................

@ handle ..........................................................

2nd delegate
Delegate name .....................................................
Job title ................................................................
Organisation .........................................................
Delegate mobile no. .............................................
Delegate email (must be supplied) ......................
..............................................................................
Address ................................................................
..............................................................................
Contact name (if different) ...................................
..............................................................................
Contact email (if different) ...................................
..............................................................................
Special requirements (e.g. dietary, wheelchair 
access) .................................................................
..............................................................................

@ handle ..........................................................

PAYMENT
I understand that payment must be made at the 
time of booking
Total payment £ ...................................................
I understand that payment must be made at the 
time of booking

  I enclose a cheque payable to the National 
Housing Federation

  I have paid by BACS and attach the remittance 
advice (Please quote LS0217  on all BACS 
transmissions)

National Housing Federation bank account 
details are:
Lloyds, Kings Cross Branch, 344 Grays Inn Road, 
London, WC1X 8BX
Sort Code: 30-94-73 Account No. 00113238

  Please debit my 
  Visa  Mastercard  Maestro  Solo 
  Electron (We do not accept Diners Card or AMEX)

Card Number
_ _ _ _  _ _ _ _  _ _ _ _  _ _ _ _  _ _  
Start date _ _  / _ _    Expiry date _ _  / _ _ 
Issue no (debit cards only)  _ _
3 digit security code 3 _ _ _
Name on card: ____________________________
Card holder’s signature:
Date: _______________

CANCELLATIONS 
 All cancellations must be made in writing.  
Cancellations will be charged a £55 administration fee. 
The full fee is payable for any cancellations received 
after 10 February 2017.

DATA PROTECTION  
The National Housing Federation gathers personal data 
in accordance with the Data Protection Act 1998. This 
information may be forwarded to third parties to be used 
for marketing purposes or for mailing information about 
goods and services that may be of interest.

Please tick the box if you do not wish to receive 
information about existing and future products 
and services provided by the National Housing 
Federation.

Please tick the box if you do not wish to have your 
details passed to third party organisations.

Booking form
Leadership Summit | 3 March 2017 | Park Plaza Victoria, London

Priority Code: LS0317DM

Disclaimer This programme is correct at the time of going to press. In the event of one or more of the advertised 
speakers being unable to attend, for reasons beyond the control of the conference organisers, we reserve the right to 
make alterations or substitutions to the programme as deemed fit. All timings are provisional and may be subject to 
change. Views expressed by speakers are their own. The National Housing Federation disclaims any liability for advice 
given or views expressed by any speaker at the event or in notes or documentation provided for the delegates.

Where did you hear about the conference?
 Direct mail   Email   Web
 Telephone   24housing
 Employer  Federation external affairs manager
 Other (please specify) ......................................

1st delegate
Delegate name .....................................................
Job title ................................................................
Organisation .........................................................
Delegate mobile no. .............................................
Delegate email (must be supplied) ......................
..............................................................................
Address ................................................................
..............................................................................
Contact name (if different) ...................................
..............................................................................
Contact email (if different) ...................................
..............................................................................
Special requirements (e.g. dietary, wheelchair 
access) .................................................................
..............................................................................

@ handle ..........................................................  
I would like to attend the parliamentary drinks  
reception on 2 March    

2nd delegate
Delegate name .....................................................
Job title ................................................................
Organisation .........................................................
Delegate telno. .....................................................
Delegate email (must be supplied) ......................
..............................................................................
Address ................................................................
..............................................................................
Contact name (if different) ...................................
..............................................................................
Contact email (if different) ...................................
..............................................................................
Special requirements (e.g. dietary, wheelchair 
access) .................................................................
..............................................................................

@ handle ..........................................................  
I would like to attend the parliamentary drinks  
reception on 2 March   

 
CANCELLATIONS 
 All cancellations must be made in writing.  
Cancellations will be charged a £100 administration fee. 
The full fee is payable for any cancellations received 
after 10 February 2016.

DATA PROTECTION  
The National Housing Federation gathers personal data 
in accordance with the Data Protection Act 1998. This 
information may be forwarded to third parties to be used 
for marketing purposes or for mailing information about 
goods and services that may be of interest.

Please tick the box if you do not wish to receive 
information about existing and future products 
and services provided by the National Housing 
Federation.

Please tick the box if you do not wish to have your 
details passed to third party organisations.

Priority Code:LS0217DM

Email 
Letter/leaflet from the Federation    
Search engine
Employer/Colleague  
Phone call from the Federation
Twitter                                                                
Federation external affairs manager             
Other (please specify)

Where did you hear about the conference?


