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We commissioned YouGov to run a survey of swing voters on housing issues and the upcoming 
general election. The main findings were: 

• The Federation estimates that swing voters are likely to be more concerned about housing issues 
than those who have decided how they will vote. 

• Housing is a top local issue for swing voters, second only to health. 
• Most swing voters are concerned about their or their children’s housing situations, and have little 

trust in the main parties to improve these. 
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1. Methodology 

We commissioned YouGov Plc to survey swing voters in England, based on respondents who said 
they were unsure about whether they would definitely vote for a particular party. All respondents were 
aged over 18 and a total sample of 2,235 swing voters was achieved from a total sample of 4,918 
adults in Great Britain, politically and nationally representative (45%). 

Fieldwork was conducted on 14-18 November 2019. 

This survey was conducted using an online interview administered to members of the YouGov Plc GB 
panel – a group of over 1 million individuals who have agreed to take part in its surveys. The 
responding sample is weighted to the profile of the sample definition to provide a representative 
reporting sample. The profile is normally derived by YouGov from census data or, if not available from 
the census, from industry accepted data. YouGov is a member of the British Polling Council. 

2. Main findings 

YouGov initially asked all respondents which party they intended to vote for in the general election. 
Those who responded ‘don’t know’ were taken to be swing voters, and those who did select a party 
were then asked whether they would definitely vote for that party. Those who said they would 
definitely vote for a particular party were excluded, and the remainder (categories listed in Chart 1), 
were also considered swing voters. This means our swing voter group captures a range of people, 
from those who have not indicated any preference to those who have indicated a preference but are 
not certain.  

Chart 1. Thinking about the general election on 12 December, will you definitely vote for the 
party you mentioned earlier, or might you change your mind? 

S 

Source: YouGov 

The swing voters were asked to pick the top three issues that in their view affect Britain generally, and 
the top three issues that affect their local area. Consistent with previous YouGov surveys, housing 
appeared in seventh place at the national level. However, we found that swing voters were almost 
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twice as likely (17%) to list housing as a top priority compared to our estimates of non-swing voters 
(10%).1 

Chart 2. Which of the following do you think are the most important issues facing… Britain 
generally (pick up to three)? 

 
Source: YouGov  

Respondents who voted Labour in 2017 are much more concerned about housing than former 
Conservative voters (21% vs. 12%). People under 64 are twice as likely as those aged over 65 to 
consider housing one of the top three issues affecting Britain generally. Londoners and Southerners 
are slightly more concerned about housing (about 20%) than people in the Midlands and the North 
(15%). Renters – both private and social – are much more concerned about housing than 
homeowners (25% and 13% respectively). 

We also asked voters to rank how important those same issues were in their local area. The 
proportion of swing voters listing housing in their top three priorities for their local area almost doubles 
compared to the figures for Britain more generally, from 17% to 31%.  

 

 

 

 

                                                 
1 Analysis by the National Housing Federation based on the results of the YouGov 11-12 November political 
tracker (13% overall listing housing as a top three issue) and the results of this survey (17%). We have weighted 
this to account for 45% swing voters, giving an estimate for decided voters of 10%. 
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Chart 3. Which of the following do you think are the most important issues facing… your local 
area (pick up to three)? 

 
Source: YouGov 

Housing comes out second only to health in local issues, and above crime, the environment, and 
even Brexit. Compared to the much lower rank of importance it achieves at a national level, this is an 
interesting indication that swing voters actually find it a very important issue at the local level. 

People who voted Labour in 2017 are much more likely (36%) than former Conservative voters (26%) 
to list housing in their top three local priorities. Again, people aged over 65 are less likely to list 
housing than other age groups, but still over a quarter of pensioners listed it in their top three local 
priorities. Around 40% of renters – both private and social – listed housing in their top three local 
issues. 

We also asked respondents to list the top three issues that are likely to influence their vote, with 10% 
of swing voters listing housing in their top three. While it was not one of the highest ranked issues, it 
still suggests a substantial number of potential voters. Londoners (17%) and renters were also much 
more likely to list housing as a factor likely to influence their vote (17% of private renters and 15% of 
social renters). 

Respondents were then asked about the three main political parties and whether they are doing 
enough to address housing. A substantial proportion stated that they did not know, suggesting either 
that they aren’t aware of the parties’ policies on housing, or whether these policies are effective. Of 
those that did answer, the vast majority said that the parties weren’t doing enough. This is especially 
pronounced for the Conservative Party. 
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Chart 4. Thinking about what political parties are currently doing to address housing, which of 
the following best reflects your view? 

 
Source: YouGov. Figures do not sum to 100 due to rounding. 

Perhaps unsurprisingly, 2017 Labour and Liberal Democrat voters are much more likely (almost 70%) 
to say that the Conservatives are not doing enough on housing, but almost half (45%) of Conservative 
voters also say the same. Former Liberal Democrat voters are also interestingly more likely than 
Labour or Conservative voters to say that the Liberal Democrats aren’t doing enough on housing, 
suggesting the party’s approach has not impressed some of their own former voters. There is not 
much difference between the regions on whether the Conservatives are doing enough, but Londoners 
are more likely to say Labour aren’t doing enough. Private renters are also slightly more likely than 
other groups to say that the Conservatives are not doing enough. 

We then asked whether respondents trust the three main parties to address housing. Overall swing 
voters’ level of trust (combining ‘trust a great deal’ and ‘trust a fair amount’) in parties was very low, 
ranging from 16% for the Conservatives to 26% for Labour. Even those who have formerly voted for 
the party in question tend to mistrust them. Older people are more mistrustful than younger people, 
and private renters are much more likely to trust Labour than the Conservatives.   
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Chart 5. How much, if at all, do you trust the following political parties to address housing? 
Source: YouGov 

 

When asked about whether they had any worries in their current housing situation, a fifth of 
respondents said they had no worries, while just under a tenth didn’t know. This means that around 7 
in 10 swing voters have some kind of concern about their housing situation. Affordability is the 
clearest issue, with the most common responses being affording living costs, affording rent or 
mortgage costs in the future, not being able to rent or buy affordably in their local area, or the 
respondent’s children not having somewhere affordable to live in their area.  

Chart 6. In terms of your current housing situation, which, if any, of the following are you most 
worried about (please tick all that apply)? 

 
Source: YouGov 
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Former Conservative voters are more likely to say they have no housing concerns (26%) than former 
Labour (16%) or Liberal Democrat (18%) voters. Women (46%) are much more likely than men (36%) 
to worry about living costs. Of those aged between 25 and 49, 40% are concerned about future 
housing costs, compared to 19% of those aged 50 to 64. Private renters are also much more likely to 
be worried about all of the issues than others, except their childrens’ future housing affordability. This 
may be because private renters are younger on average and less likely to have children. A fifth of 
private renters said they were worried about tenure insecurity.  

We then asked respondents to what extent they support the Federation’s key housing priorities for the 
general election. Over half supported each of the three proposals they were asked about (building 
more social housing, spending £12.8bn on building new social housing, and spending £1bn on 
regenerating ‘left-behind’ communities). Up to one in ten respondents opposed the proposals. 

Chart 7. To what extent do you support or oppose the next government doing each of the 
following? 

 
Source: YouGov 

Support for building social housing is strongest with former Liberal Democrat voters (80% strongly 
support or tend to support), then Labour voters (73%), although they are still supported by a majority 
of Conservative voters (57%). Respondents aged over 50 are much more likely (71%) to be in favour 
than younger people (57% for those aged 25-49). Londoners (68%) and private renters (69%) are 
slightly more likely to support than the average.  

https://www.housing.org.uk/get-involved/promoting-our-sector/general-election-2019/resources1/five-priorities-for-the-next-government/
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Former Liberal Democrat and Labour voters are about equally as likely (just under 70%) to support 
spending £12.8bn on building new social housing specifically, and very few (6-7%) oppose this. 
Former Conservative voters are slightly less positive, with 46% supporting and 18% opposing. Again, 
Londoners and private renters have slightly higher rates of support. 

Former Labour voters are more likely to support investing £1bn each year on ‘left-behind’ 
communities, but there is general support across the board. Leave voters are slightly less likely to 
support this priority than remain voters. Social renters are also less likely to support this ask than 
others. 

Respondents were then asked whether they feel that it would become harder or easier to rent and 
buy in their local areas over the next five years. Around a fifth did not know, but respondents were far 
more likely to say that it would become harder. Very few responded that it would become easier. 

Chart 8. Do you think it will be harder or easier to afford to rent or buy a home in your local 
area over the next five years, or will there be no real change? 

 
Source: YouGov 

Lastly, we asked respondents whether they are on the waiting list for social housing. Overall, 3% said 
they are, 92% said they are not, and 4% didn’t know. There is not a huge variation across 
demographic characteristics (varying from 2-7% for all groups, except social renters at 9%).  
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3. ‘Labour-Leave’ swing voters  

We are also able to break down the results to investigate swing voters who voted to leave in the 2016 
referendum and also voted Labour in the 2017 general election (‘Labour-Leavers’). This group of 
voters is of particular interest to the Conservative Party’s election campaign.  

Below we present a table which compares the results for this group with the other respondents. 

Table 1. Comparison of Labour-Leave swing voters with other swing voters 

 Labour-Leave swing 
voters 

Other swing voters 

Housing in top three issues facing Britain 
generally 

25% 16% 

Housing in top three issues facing local area 36% 30% 
Housing in top three issues most likely to 
affect vote 

14% 10% 

Conservatives should be doing more to 
address housing 

63% 50% 

Labour should be doing more to address 
housing 

49% 36% 

Liberal Democrats should be doing more to 
address housing 

47% 34% 

Trust the Conservatives to address housing 9% 17% 
Trust Labour to address housing 27% 26% 
Trust the Liberal Democrats to address 
housing 

12% 22% 

Support building more social housing in 
England 

66% 60% 

Support spending £12.8bn on building new 
social housing in England 

65% 52% 

Support investing £1bn in regenerating ‘left-
behind’communities 

72% 62% 

Currently on the waiting list for social housing 7% 3% 
It will become generally harder to rent in local 
area over the next five years 

54% 45% 

It will become generally harder to buy in local 
area over the next five years  

62% 55% 

Source: Labour-Leave swing voter statistics from YouGov. Figures for ‘other swing voters’ are from our analysis of YouGov data, created by 
weighting the overall average using the Labour-Leave swing voter average. 

Table 1 shows that Labour-Leavers are consistently more concerned about housing issues than even 
other swing voters. They are generally most sceptical of the Conservatives’ ability to address housing, 
although this is to be expected given that some of this group have indicated that they were likely to 
vote for Labour (if not decided). Even then it shows a relatively low level of trust in the Labour Party. 
The Labour-Leave group also shows an even stronger than average support for investing in social 
housing, spending £12.8bn per year to achieve this, and investing £1bn annually in regenerating ‘left-
behind’ communities.  
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4. Regional breakdown 

 
YouGov also provided a regional breakdown. Broadly this shows that swing voters from London and 
the South are more concerned about housing than swing voters from other regions. 

Table 2. Comparison of regional differences  

 London Rest of South Midlands North 
Housing in top three issues 
facing Britain generally 

21% 19% 15% 15% 

Housing in top three issues 
facing local area 

35% 35% 28% 25% 

Housing in top three issues 
most likely to affect vote 

17% 12% 7% 5% 

Conservatives should be doing 
more to address housing 

53% 50% 51% 52% 

Labour should be doing more 
to address housing 

43% 35% 34% 37% 

Liberal Democrats should be 
doing more to address housing 

41% 35% 32% 35% 

Trust the Conservatives to 
address housing 

13% 16% 20% 13% 

Trust Labour to address 
housing 

28% 24% 25% 27% 

Trust the Liberal Democrats to 
address housing 

22% 21% 21% 20% 

Support building more social 
housing in England 

68% 63% 58% 58% 

Support spending £12.8bn on 
building new social housing in 
England 

61% 53% 51% 50% 

Support investing £1bn in 
regenerating ‘left-behind’ 
communities 

63% 63% 63% 61% 

Currently on the waiting list for 
social housing 

4% 2% 3% 5% 

It will become generally harder 
to rent in local area over the 
next five years 

52% 52% 40% 40% 

It will become generally harder 
to buy in local area over the 
next five years  

61% 62% 49% 50% 

Source: YouGov Plc. Full regional breakdowns with the nine English administrative regions are published separately by YouGov. 
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