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Objectives  
 
RMG Holding (hereinafter RMG) recognises that in the course of its business there are 
circumstances which may give rise to a conflict of interests entailing material damage to its 
clients. 
 
This document identifies those circumstances and sets out the specific measures that RMGs 
employs to manage these actual or potential conflicts of interests. 
 
A Conflict of Interest is a conflict between the interest of RMG or certain persons connected to 
the RMG Group and a duty owed to a client or between the interests of two or more clients to 
whom RMG owes in each case a duty that might arise in the course of providing services to 
these clients and might damage or adversely affect their interests.  
 
Conflicts of Interest may take various forms i.e. they may be actual involving a direct conflict 
between current duties and/or interests, potential involving likely future conflicts or perceived in 
circumstances creating the appearance of a conflict.  
 
Here it should be clarified that it is not enough that RMG may gain a benefit in a specific 
situation, if there is not also a possible disadvantage to a client, or that one client to whom RMG 
owes a duty may make a gain or avoid a loss without there being a concomitant possible loss to 
another such client.  
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Identification of Conflicts of Interest  
 
RMG takes adequate steps to properly identify Conflicts of Interest.  
 
For the purposes of identifying the types of Conflict of Interest, RMG takes into account, by way 
of minimum criteria, situations where RMG or an employee or person directly or indirectly 
linked by control to RMG:  
 

 (a) stands to profit or avoids a loss, to the detriment of a client;  
 

 (b) has an interest in the outcome of a service provided to a client, which is different from 
a client's interest in that outcome;  

 
 (c) has an incentive to favour one client over another;  

 
 (d) has an incentive to favour its own interests above those of a client, in particular, 

where it:  
 

 i. carries on the same business as a client (for example as asset manager);  
 

 ii. has an incentive to provide investment advice or investment research to a client 
that is not impartial; and/or  

 
 iii. stands to gain from volumes of business transacted with or for clients, for 

example, through portfolio management fees, marketing fees, commission, fee 
sharing arrangements (such as fee rebates or soft commission) or other 
consideration for order-flow;  

 
 iv. receives from a person other than a client an inducement in relation to a service 

provided to a client, other than the standard commission or fee for that service.  
 

General approach for addressing Conflicts of Interest:  
 
RMG prevents or properly manages conflicts of interest that might arise as a result of the various 
services of the RMG Group from adversely affecting the interest of its clients. To this end, RMG 
maintains and operates internal organisational and administrative arrangements taking into 
account the various services, products, wide range of business models and applicable 
jurisdictional requirements.  
 
The Compliance Officer of the Company shall supervise the overall conflict  of interest 
management and perform the following duties: 
 
(1) Identify any Target Transaction, and instruct the business units to  properly manage conflict 
of interest if the interests of clients may be  unfairly impaired. 
 
(2) Request reports from the relevant business lines on the status of  conflict of interest 
management for any Target Transaction on a regular or  ad-hoc basis, and verify whether the 
conflict of interest has been properly managed. 
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(3) Review and enhance the procedures and structure for the management of conflicts of interest 
if necessary. 
 
(4) Regularly conduct training sessions about the requirements stipulated in this Policy to the 
relevant employees. 
 
(5) Report the status of identifying and managing the Target Transactions to the Board of 
Directors on a regular or ad-hoc basis. However, the Compliance Officer shall immediately 
report to the Executive Directors any case that may have a material effect on the Company’s 
operations or significantly impair the interests of clients. 
 
In principle, the decision by the Compliance Officer shall supersede the decision by business 
units in relation to any matter relating to conflicts of interest management. If there is a 
disagreement between the Compliance Officer and a business unit about a decision regarding 
conflicts of interest management which cannot be settled, the Compliance Officer shall escalate 
the issue to the Board for its decision. 
 

RMG hereby undertakes the following general measures:  

 
 

Information Barriers:  
 
RMG has established and operates internal organisational arrangements to avoid conflicts of 
interest by controlling, managing or restricting as deemed appropriate the flow of privileged 
information between different areas of business or within a specific division or department. In 
particular, Chinese Walls are a key tool for conflict of interest prevention avoiding insider 
dealing and market manipulation risks. 
 
RMG Bank maintains permanent information barriers between the Asset Management, Provision 
of Investment Advice departments and the Dealing for Own account departments.  
 
 

Handling of confidential information  
 
RMG has adopted the following principles in handling confidential including price sensitive 
information:  
  
 - RMG will respect laws with regard to data handling, including privacy regulations, and 

regulations regarding the handling of price sensitive information, both in letter and in spirit.  
 
 - RMG will only provide confidential information to external parties to the extend it is 

obliged or allowed to do so by law, regulation and/or if foreseen in the provision of services 
requested  

 
 - client information will always be treated in accordance with the appropriate level of 

confidentiality.  
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 - client confidential information will only be shared internally on a “need to know” basis 
unless other arrangements have been agreed upon with a client.  

 
 

Policies and Procedures  
 
Administrative arrangements include development and implementation of policies and 
procedures like this Conflicts of Interest Policy and Internal Operating Rules that address 
conflicts of interest issues and the obligation to act in the client’s best interest such as best 
execution, investment research.  
 

Training and Monitoring  
 
Further administrative measures include internal awareness-raising, guidance and training, 
maintenance of internal reporting and controls and monitoring of the effectiveness of the policies 
and procedures and conflicts of interest handling.  
 
 

Disclosing the Conflict of Interest  
 
If measures taken in order to avoid or manage conflicts of interest are not sufficient then 
disclosure of the general nature and/or sources of Conflicts of Interest to a client must be 
undertaken before undertaking business on its behalf. Should this approach be followed, then 
disclosure needs to be clear, appropriate and complete to allow a client to assess the conflict 
situation and take an informed decision with respect to the services to be provided.  
If the general measures and the disclosure approach are insufficient to adequately address a 
specific conflict situation then RMG will need to consider refraining from acting on behalf of a 
client.  
 
 

Potential Conflicts of Interest and Disclosures  
 

In accordance with Conflict of Interest disclosure requirements, RMG notifies a client that 
potential conflicting interests or duties may arise because:  

(a) RMG or a RMG Group company undertakes fund management activities for other 
clients;  

 (b) a director or employee of RMG, or of a RMG Group company, is a director of, holds or 
deals in securities of, or is otherwise interested in any company whose securities are held or 
dealt in on behalf of a client;  

 (c) a director or employee of RMG, or of a RMG Group company, is a director of a fund 
which is managed by RMG;  
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 (d) a transaction is effected in securities issued by a RMG Group company or the client of a 
RMG Group company;  

 (e) a transaction is effected in securities in respect of which RMG or a RMG Group 
company may benefit from a commission, fee, mark-up or mark-down payable otherwise 
than by a client, and/or RMG or a RMG Group company may also be remunerated by the 
counterparty to any such transaction;  

 (f) RMG deals on behalf of a client with, or in the securities of, a RMG Group company;  

 (g) RMG may act as agent for a client in relation to transactions in which it is also acting as 
agent for the account of other customers and/or Group companies;  

 (h) a transaction is effected in units or shares of RMG funds or connected investment funds 
or of any company of which RMG or a RMG Group company is the manager, operator, 
broker, adviser, custodian, transfer agent, administrator or trustee;  

 (i) a transaction is effected in securities of a company for which RMG or a RMG Group 
company has underwritten, or managed or arranged an issue or offer for sale;  

 (k) a RMG Group company may receive remuneration or other benefits by reason of acting 
in corporate finance or similar transactions involving a company whose securities are held 
by a client; or  

 (l) a transaction is effected in securities in respect of which RMG or a RMG Group 
company, or a director or employee of RMG or a RMG Group company, is 
contemporaneously trading or has traded on its own account or has either a long or short 
position.  

 (m) RMG may conduct securities lending activities in respect of Securities held on the a 
client account;  

 (n) RMG may transact business through such market making and broking services as it 
may select, including services provided by RMG Group companies and third parties with 
whom RMG may from time to time have in place arrangements for the provision of 
services to RMG, provided that the terms of the transaction as far as a portfolio is 
concerned are at least as good as those available elsewhere;  

 (o) RMG’ policy on commission share and soft commission agreements is, disclosed to 
clients and prospective clients which also lists any agreements which may be relevant to a 
client.  

 

Best execution  
 
RMG will act in the best interests of its client in accordance with RMG’s Best Execution policy.  
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Personal Transactions  
 
RMG’ employees shall at all times avoid the use of price sensitive information in executing 
private securities.  
 
 

Additional activities.  
 
Business interests will at all times be separated from private interests of RMG’ employees. Even 
the appearance of such conflicts should be avoided at all times.  
By way of example, conflicts between business and private interests may arise when an 
employee accepts an outside function with a client or when an employee performs professional 
activities for commercial parties that are active in the same market as RMG.  
 

Gifts and Entertainment.  
 
RMG and or its employees do not offer, give, solicit or accept gifts or entertainment that are 
considered as conflicting with duties owed to clients.   
 
 

Inducements  
 
RMG does not offer, solicit or accept any inducements, other than the following:  
 
(a) A fee, commission or non-monetary benefit provided to or by a client or a person on behalf of 

a client;  
 
(b) A fee, commission or non-monetary benefit provided to or by a third party or a person acting 

on behalf of a third party, under the following conditions:  
 

(i) the fee, commission or benefit is disclosed to a client, prior to the provision of the 
relevant service; and  

 
(ii) it is designed to enhance the quality of the relevant service to a client and in line with 

RMG’ duty to act in the best interests of a client;  
 

(c) Proper fees for the provision of investment services, such as custody costs, settlement and 
exchange fees, regulatory levies or legal fees, and which cannot give rise to conflicts with 
RMG' duties to act honestly, fairly and professionally in accordance with the best interests 
of its clients  

 

Personal Transactions  
RMG recognises that Related Party Transactions can present potential or actual conflicts of 
interest and may raise questions about the whether such transactions are consistent with the 
Company’s best interests. 



RMG Holding Ltd Conflict of Interests Policy 

 

8 

 
RMG establishes and maintains adequate arrangements aimed at preventing the following 
activities in the case of any relevant person who is involved in activities that may give rise to a 
conflict of interest, or who has access to inside information within the meaning of section 5 of 
the Insider Dealing and Market Manipulation (Market Abuse) law or to other confidential 
information relating to clients or transactions with or for clients by virtue of an activity carried 
out by him on behalf of the RMG 
 
Directors, nominees for director and officers shall promptly notify RMG’s Board of Directors of 
any interest such person or an immediate family member of such person had, has or may have in 
a Related Party Transaction 
 
The Board of directors shall review the material facts of all Related Party Transactions that 
require the Board of directors’ approval and either approve, disapprove or ratify such 
transactions. In assessing a Related Party Transaction, the Board of directors shall consider such 
factors as it deems appropriate: 
 

(i) the benefits to RMG of the transaction;  
(ii) the commercial reasonableness of the terms of the Related Party Transaction;  
(iii) the materiality of the Related Party Transaction to RMG;  
(iv) the extent of the Related Party’s interest in the Related Party Transaction;  
(v) if applicable, the impact of the Related Party Transaction on a non-employee 

director’s independence; ad  
(vi) the actual or apparent conflict of interest of the Related Party participating in the 

Related Party transaction. 
 
No director shall participate in the evaluation of any Related Party Transaction for which he or 
she is a Related Party, except that the director shall provide all material information concerning 
the Related Party Transaction to the Board. 
 
The following transactions do not require the Board approval: 
 
1. If the terms would be reasonable if the parties were dealing ‘at arms length’; 
 
2. If the terms are less favourable to the related party than ‘arm’s length’ terms; 
 
3. If the benefit is a payment of expenses incurred or to be incurred, or reimbursement for 
expenses incurred, by a related party in performing duties as an officer or employee of the RMG 
and the benefit is reasonable in the circumstances; 
 
4. If the benefit is remuneration to the related party as an officer or employee of the RMG and 
the benefit is reasonable in the circumstances; 
 
5. If the benefit is given to the related party in their capacity as an officer of the RMG and the 
benefit is an indemnity, exemption or insurance premium in respect of a liability incurred as an 
officer of the public company or entity that is reasonable in the circumstances; 
 
6. If the benefit is given to the related party in their capacity as an officer of the RMG and the 
benefit is the making of a payment in respect of legal costs incurred by the officer in defending 
an action for a liability incurred as officer of the public company or entity that is reasonable in 
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the circumstances; 
 
7. If the benefit is given to a related body corporate of a closely-held subsidiary of the body or by 
the subsidiary to an entity it controls. 
 
Transactions carried out pursuant to an existing agreement, which itself has been approved, do 
not require further approval unless the transaction is outside the terms of the original agreement. 
An example of such an agreement is the ongoing transactional provision of services.  
 
All Related Party Transactions shall be disclosed in RMG’s applicable filings required by the 
authorities. 
 
 

Roles and Responsibilities  
The senior management of RMG is responsible for identifying, preventing and managing 
conflicts of interest in their area of business.  

 

Cases are to be addressed by the Board of Directors and are to be reported to the Board by AML 
and Compliance officer of the Company. 


