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Introduction 
Buttle UK provides individually tailored grants to support wellbeing and capacity to 
engage in education for children and young people living in poverty and who have 
been impacted by crisis. These individually tailored grants of up to £2000 fund items 
and activities that ensure children and young people are living in a safe and 
equipped home that meets their physical and emotional needs, and that they have 
access to support networks outside of the home. These items and activities are not a 
luxury; they are what most parents would expect their own children to have.  

We provide a large range of items and activities to meet the needs of individual 
children. This includes clothes, basic furniture (e.g., beds, a sofa) and white goods to 
ensure the home meets children’s primary needs, and toys and books to aid 
children’s play, learning and development. We provide IT equipment (laptops, 
tablets, printers) and internet access so that children and young people can access 
education from home and can interact with others online. We support school 
uniforms and travel costs so that children can attend school and fit in with peers. We 
fund extracurricular and family activities to build family and peer relationships and 
improve children’s skills, confidence, and wider wellbeing after trauma. Grant 
applications are submitted by a frontline worker who has assessed the educational 
and emotional needs of each child within the home, to ensure that children receive 
the items and activities that will be most beneficial to them. 

We have seen the impact of COVID-19 through our grant giving. From April 2020 – 
January 2021 there has been a big increase in application and grant activity 
compared to the same period in the previous year:  

> Application numbers have risen by 57%, from 2178 to 3426  
> The number of families supported has increased by 107%, from 1186 to 2455  
> Rejection rates have reduced from 50% to 30% 
> Chances for Children spend has increased by 166%, from £1,245,309 to 

£3,315,415.  

Although changes are partly due to Buttle UK having increased funds available to 
support children and young people in response to the COVID-19 pandemic, more 
families have been meeting the threshold for support due to the impacts of the crisis. 
Beyond actual numbers, a higher proportion children and young people are coming 
to Buttle UK after experiencing greater, more severe crises. 

This report uses Buttle UK statistics and families’ voices to highlight how families in 
crisis have been impacted through a year of the pandemic. Our grants data 
highlights the increase we have seen in experiences of crisis such as domestic 
abuse, neglect and child abuse and shows how priorities and immediate support 
needs have changed. Families’ voices highlight the increased difficulties faced by 
those already on the brink during COVID-19, particularly for mental health, education 
and financial hardship. Finally, our impact data shows how Chances for Children 
grant have helped those in crisis through the pandemic. 

  



Changes to the crisis landscape 
Buttle UK data shows that children and young people have been experiencing more 
severe crisis during COVID-19 than before the pandemic. When frontline workers 
submit an application on a family’s behalf, they provide a description of the 
experiences that children and young people have faced that led to them being in 
crisis, and why this crisis has resulted in the children needing a grant. Within this 
description, frontline workers indicate specific issues, such as where:  

> Children have experienced adversities, such as neglect and abuse  
> Children are suffering as a result of parents’ risks (e.g., parent mental health 

problems, non-coping parent carer, domestic abuse) 
> Children have social care involvement (e.g., Child in Need or Child Protection 

Plan) 
> Children are presenting with negative outcomes at the time of application 

(e.g., child emotional/behavioural difficulties, children disengaged from 
education) 

> Children are being negatively impacted by wider factors (e.g., neighbourhood 
risk)  

When frontline workers evidence these specific issues and the application is 
successful, these different adversities and resulting outcomes are coded in Buttle 
UK’s database, so that we can monitor how many children and young people need 
support as a result of particular traumas. This has given Buttle UK the ability to 
monitor changes in the severity of crisis for children and young people during the 
pandemic and to see if specific issues have become more or less prevalent.  

We analysed the percentage of children and young people experiencing specific 
issues and needing support as a result of them, comparing issues present during the 
pandemic (1st April 2020 to 31st January 2021) to the same period in the previous 
financial year. The full list of reasons for support can be found on the Buttle UK 
dashboard within NPC’s Local needs databank. 

 

Increases in adverse experiences 

Across applications, frontline workers commonly state that COVID-19 has 
exacerbated the impact of, and limited the capacity to overcome, trauma for children 
and families in crisis. Since the beginning of COVID-19, a higher percentage of 
children and young people have needed support due experiencing specific 
adversities. More children are experiencing neglect, increasing from 13% to 17% 
during COVID-19. Rates of child abuse have increased from 10% to 13%. We have 
seen the percentage of children on a Child in Need plan double from 3% to 6%. We 
are seeing more instances of parent mental health problems and general 
difficulties coping – more than a quarter of parents are now suffering. 

  



 

 
 
 
 

 

 

 

 

 

Increased difficulties in child wellbeing and education 

This pattern is also mirrored in some of the outcomes for children at the point of 
application. During COVID-19, we have seen more children experiencing behaviour 
problems and emotional difficulties; this has risen from 71% to 75% during the 
pandemic. More children have been experiencing developmental difficulties, 
including delays reaching key milestones – more than a fifth of children now 
experience this, compared to only 15% before the pandemic. The proportion of 
children fully disengaged from education has nearly tripled, increasing from 5% to 
14%.  

 

 

 

 

 

CHILD NEGLECT 

13% à 17% 

CHILD ABUSE 

10% à 13% 

DOMESTIC ABUSE 

67% à 78% 

NON-COPING 
PARENT / CARER 

17% à 25% 

CHILD IN NEED 
PLAN 

3% à 6% 

OUT OF 
EDUCATION 

5% à 14% 

BEHAVIOUR / EMOTIONAL 
DIFFICULTIES 

71% à 75% 

DEVELOPMENTAL 
DIFFICULTIES 

15% à 22% 

Among families in crisis, it is very rare that a family receive support due to a single 
issue. During COVID-19, the co-occurrence of specific crises has also increased. 
For example, the proportion of families experiencing domestic abuse, parent 
mental health problems and child emotional and behaviour problems 
simultaneously has increased from 13% to 17%.  

 

PARENT / CARER 
MENTAL HEALTH 

PROBLEMS 

21% à 27%  

  



There have also been changes to the financial circumstances of beneficiaries during 
COVID-19. The average weekly household income of beneficiaries has increased 
during COVID-19 to £329.37 from £296.64. This is still substantially lower than the 
national average weekly income of £464-476 per individual,1 and Buttle UK’s 
average also includes the average full household income for two-parent/carer 
families. This means that the income of families in crisis is even lower compared to 
the national average weekly income. It is likely that the increase in weekly household 
income is in part due to the increase in COVID-19-related funding support through 
universal credit.  

 

 

 

Despite the increase in income, levels of debt have risen quite dramatically among 
families in crisis. During the pandemic, 72% of families receiving a Chances for 
Children grant have been in debt, compared to only 50% in the same period during 
the previous financial year. The average debt of Chances for Children beneficiaries 
has risen by almost a quarter (24%), from £1795.43 to £2222.49. This suggests that 
additional Universal Credit provided to some families in crisis has not been sufficient 
to cover increased living costs during the pandemic, resulting in more families being 
in greater debt. 

 

 

 

These findings show the devastating impact of COVID-19 for families in crisis. We 
can identify two possible reasons for this, both of which are troubling: 

> COVID-19 has led to an increase in the number children and families 
experiencing abuse, neglect, mental health and behaviour problems and debt.  
All these increases will lead to further severe crises.  

> Disruptions to frontline care as a result of the pandemic mean that workers have 
only had the capacity to apply for Chances for Children grants in more severe 
cases, or themselves are only able to identify and work with families experiencing 
higher levels of crisis - the crisis threshold for support is increasing. 

If both are true, then it suggests more children are experiencing crisis and more are 
going under the radar.  

 

1https://www.ons.gov.uk/employmentandlabourmarket/peopleinwork/employmentandemployeetypes/bullet
ins/averageweeklyearningsingreatbritain/october2020 

72% OF FAMILIES IN CRISIS ARE IN DEBT DURING 
COVID-19, COMPARED TO ONLY 50% PRE-PANDEMIC 

AVERAGE DEBT HAS INCREASED BY 24%, FROM 
£1795 PRE-PANDEMIC TO £2222 DURING COVID-19 

  



Case Study 
 

Dad is a single parent who lives with his 14-year-old daughter, Talia. They recently 
had to move into a smaller property in a new area after the relationship with Mum 
broke down due to Mum’s substance misuse. Talia also suffered abuse from Mum, 
which led to severe mental health issues. The school raised concerns when Talia 
disclosed her suicidal thoughts. Talia also has autism, and she was struggling with 
the upheaval caused by the family breakdown and the move to a new area.  

Talia and Dad were receiving pastoral support, debt advice and family support 
programmes through the school and housing provider. The support worker identified 
that Talia still had multiple needs that a Chances for Children grant could provide. 

Family breakdown, a recent move into a new area, previous abuse and COVID-19-
related home-schooling struggles were all having a negative impact on Talia’s 
mental health. We funded the therapeutic support Talia needed to help see her 
through. 

“Talia is having her fourth session with the therapist soon. They are getting on 
really well and he has proven so far to be the exact person that Talia needed to 
drag her out of the spiral of depression and despair that she was in. Whatever 

he is doing......it's working.” 

 As the new house was smaller than their previous home, Talia’s bedroom was 
needed to store all the items they no longer had space for. Buttle UK awarded some 
funding to cover the cost of storage space in the garden and DIY materials to make 
Talia’s new bedroom a space of her own. 

“We are now decorating Talia's room and we’re making great progresss.” 

On top of everything else, COVID-19 meant that Talia was trying to study for her 
GCSEs from home. Buttle UK awarded funding to cover a laptop and equipment so 
Talia had the proper provisions for home studying.  

 

“The laptop has been invaluable to her and it is rarely turned off... without it 
she would have struggled with learning from home”. 

 

“I have to say a huge thank you to you our support worker. What we achieved 
with Buttle funding was so very needed and gratefully received”. 

 

 

  

 

 

 

 

 

 



The impact of COVID-19 through the voices of 
families in crisis 
We ask the families who have been awarded a Chances for Children grant to 
complete an evaluation survey to understand the impact of the grants. Families have 
the opportunity to complete the survey twice: three months after receiving a grant, 
and six months after receiving a grant. Throughout the pandemic, within this survey, 
we have been asking families how they have been impacted by COVID-19. Many 
people will be able to identify with the issues that families have highlighted: COVID-
19 has impacted parent and child mental health, children’s education and has led to 
increased financial hardship. However, this section represents the voices of families 
who are dealing with the effects of COVID-19 after already experiencing, and trying 
to overcome, trauma. Over 560 families have completed the question at a minimum 
of one time point, providing invaluable insight to what it means to be navigating 
through a pandemic when in crisis.  

Within these families, children have witnessed domestic abuse, been physically and 
emotionally abused, experienced neglect, been exposed to substance or alcohol 
misuse and have been living with a parent/carer with mental health problems or who 
is struggling to cope. Many of these children have behavioural and emotional 
difficulties and mental health problems themselves. Some children have additional 
sensory and learning needs, and many have been disengaged from school. Between 
87% and 96% of respondents make up single parent/carer families. COVID-19 has 
exacerbated issues that were already present for families in poverty and crisis and 
introduced even more difficulty and hardship into their lives.  

 

 

 

The overwhelming majority of families indicated that they have been impacted 
negatively in some way by COVID-19: only 6% indicated that they have not been 
negatively impacted by COVID-19. Over a third (35%) of families referred to the 
words “hard”, “difficult”, “struggle”, “bad” or “tough”.  

Overall, only 3% of families identified positive things to have come from the 
pandemic. A few families mentioned that COVID-19 had led to them fleeing domestic 
abuse after experiencing increased abuse during lockdowns. Some families said 
they had appreciated being able to spend more time together. A few highlighted that 
Chances for Children grants had helped during COVID-19. Almost all families who 
reported these positives also highlighted the difficulties that they have faced during 
the course of the pandemic.  

 

 

  

94% OF FAMILIES HAVE BEEN NEGATIVELY 
IMPACTED BY COVID-19 

“COVID-19 has been the ultimate trigger for me to finally flee domestic abuse 
with my children...it all became too much. So, although it has been particularly 

tough year... to be alone with 3 young children without socialising much... I also 
consider all the good the pandemic has brought... my new life without abuse.” 

  



The following themes arose in parents’ and carers’ response to the question, “How 
has your family been impacted by COVID-19?”: 

> 33% of families highlighted that mental health problems have worsened during 
the pandemic. 

> 26% of families highlighted the difficulties of being physically isolated from 
others. 

> 30% of families highlighted the increased financial hardship they have suffered 
as a result of the pandemic. 

> 21% of families highlighted that they have found home-schooling difficult or 
impossible.  

> 9% highlighted that housing challenges have been exacerbated by the 
pandemic. 

Many families have experienced increased difficulties in multiple areas; 42% 
families mentioned more than one theme. Table 1 shows the number and 
percentage of families who mentioned specific challenges in their free-text 
responses about how they have been impacted by COVID-19. The following 
subsections provide more detail about how families have been impacted in each of 
these areas. 

Table 1. Key themes for how families have been impacted by COVID-19 

Theme N % 
"Hard" / "difficult" / "struggle" / "tough" / "bad" 196 35% 
Mental health 188 33% 
Isolation 167 30% 
Financial 147 26% 
School / education 119 21% 
General negative impact  102 18% 
Housing 51 9% 
No impact 36 6% 
Positive impact 18 3% 

 

 

 
  

“I took in my grandchildren from birth. I get nothing for them bar [child tax 
credits] and [child benefit]… I’ve slept on a sofa in a living room for 15 years. 
[COVID-19] made us more vulnerable, more invisible [and] caused us severe 

hardship. [I] got in debt more, really struggled… Everyone has had changes, but 
think of those with disabilities and additional needs, those just left to struggle 

and rot. So many bad things have happened lately, I felt very down... My 
daughter and granddaughter both had car crashes. My fridge/freezer has packed 
up... We have had three deaths in our family. My son has freaked out over going 

back to college as he has many disabilities / additional needs. He has self-
harmed, he's just had 15 stitches in his wrist. [He's] very lucky this time, blood 

pumped all over... We don’t get any breaks because we can’t afford it.... To top it 
off my car packed up.” 

 

  



Mental health and wellbeing 

A third of families indicated that COVID-19 has created or intensified mental health 
problems amongst both parents/carers and children. The mental health issues 
mentioned largely focused on anxiety and depression. In some cases, crucial child 
therapy was stopped, leading to issues where trauma that these children had 
experienced had resurfaced. On more than one occasion, parents indicated that their 
child had attempted suicide during the pandemic. Many children have found it 
difficult to understand why their social interaction with friends and relatives is limited 
and why they cannot go to school or engage in their normal lives. Some parents 
reported that siblings have been arguing with each other more frequently. Many 
children have developed disruptive sleeping patterns and experienced greater mood 
swings/behaviour difficulties.  

Some families have struggled to cope with worries of catching COVID-19, 
particularly when health conditions have put them more at risk. Parents have also 
been more stressed dealing with the financial implications of COVID-19. Some 
families have had to cope with losing a loved one to the virus. Parents have 
struggled with the pressure to support children through home schooling whilst being 
unable to access support networks. Some parents indicated that, due to trauma and 
abuse, their own mental health was already suffering, but the effects of the pandemic 
have made things worse. 

 

 

 

A THIRD OF FAMILIES SAY MENTAL HEALTH HAS 
GOT WORSE DURING COVID-19 

“My…child cannot go into school due to the nature of his autism. I am a lone 
parent with severe depression and have had to stop trauma therapy and have 
not been able to leave the flat as it causes the child distress. The impact has 

been detrimental to both our mental health, but I am confident that with a lot of 
work on my part we shall recover and hopefully go back into employment.” 

 

“[We are] Struggling with schoolwork due to having no broadband at home. [My] 
daughter [is] struggling without face2face play therapy, my son is over 

analysing everything which is down to no proper routine and day-to-day 
changing so quickly as he has autism. My depression and anxiety have changed 

and I'm shouting and crying more often.” 

 

“Henry’s* dad became more and more unbearable and he was screaming, 
shouting and hitting Henry and he was at home for long periods. Henry 

overdosed and when in hospital told staff what home life was like and we were 
not allowed home.  We’ve been living in refuge since.” 

*names changed for anonymity 

  



Isolation 

Related to mental health and wellbeing, 30% of parents/carers indicated that they 
have been isolated. Many highlighted how much more difficult it is to be isolated from 
others when in crisis. Parents stated that they have been unable to receive support 
from family and friends on whom they would normally rely to help overcome trauma. 
Parents are struggling to cope alone, whilst also looking after children and dealing 
with financial difficulties. Many have also been unable to benefit from the rules in 
place that allow family members (such as grandparents) to form childcare bubbles, 
as either the parents, children or others in their support network have been required 
to shield through the pandemic, due to health problems putting them at increased 
risk of catching COVID-19. This means that many families in crisis have been even 
more isolated than others during the pandemic. 

 

 

 

 

30% OF FAMILIES HAVE FELT THE EFFECTS OF 
ISOLATION DURING COVID-19 

“It has caused a lot of stress and upset with my family. My mother is the one 
who helps me massively with my three children with being a single parent due to 

a very abusive relationship with my ex. Since the first lockdown in March, my 
mother had to shield with her having low immunity…which left me unable to visit 

my mother or vice-versa. Then with all three children being off school, extra 
food and having to buy games and craft stuff for the kids took my already small 
left-over budget on my universal credit to the very bare minimum, which had a 
knock-on effect… I was going two and a half weeks sometime without a penny 
until my next pay day, which has ended where I had to ask neighbours for food 

to see until my pay date! My mental health has taken a massive strain again after 
an attempted overdose last year. Being alone with barely any money left for 
three young children, unable to see my family and friends... it has been the 

hardest few months of my life.” 

 

“Me and my children live in a top floor two-bed flat with no outdoor space (not 
even a balcony). This virus has broken me financially and emotionally. None of 
us are sick from the virus thankfully, but we cannot go anywhere near my mum 
who works on the front line... As I have a number of mental health problems… 
[including] borderline personality disorder and severe anxiety, I need my mum 

and family but they are not allowed near us. I have been left to deal with 
everything by myself with no help from my children’s dads and in my opinion 

am doing a very good and efficient job, but I still really need help keeping it up.” 

 

  



Financial difficulties 

Over a quarter (26%) of families reported that their financial circumstances have 
worsened during the pandemic. Every family supported with a Chances for Children 
grant is living in poverty and - as highlighted earlier in this report - debt has risen for 
families during COVID-19. At the beginning of the pandemic, more families reported 
struggling to find affordable food. Being unable to travel to larger supermarkets 
meant that families were forced to buy items at inflated prices from convenience 
shops or were forced to buy more expensive items in larger supermarkets due to the 
general scarcity of supplies.  

As the pandemic has continued, more parents/carers report struggling due to a loss 
of income. Parents have lost their jobs, had their hours reduced, been furloughed or 
been unable to work due to childcare demands or needing to shield. Many of these 
parents had recently got on their feet and back into employment after time off to deal 
with crisis (such as fleeing abuse). Their progress in building their new life has been 
halted due to the pandemic. Families have fallen behind with essential bills and living 
costs have increased substantially. Parents have needed to buy more food whilst 
children are at home all day, and heating and electricity costs have risen. Some 
parents have been worrying about not having enough food or not being able to meet 
their child's basic needs, and several noted that they have needed to ask friends, 
relatives or neighbours for additional help and financial support. 

 

 

 

 

OVER A QUARTER OF FAMILIES ARE 
EXPERIENCING MORE FINANCIAL DIFFICULTIES 

DUE TO COVID-19 

“It’s affected the children the most, they’ve missed out on a lot i.e., school, 
activities, seeing and spending time with families. And financially it’s been a 

massive burden. Staying in has caused our energy bills to nearly double. Small 
shops locally have taken advantage of the circumstances and prices have 

increased on essential items.” 

 

“Because…we had not long moved back into the flat before lock down 
happened, there was still a lot of things that needed putting back into the flat. 
Your grant helped me get a washing machine, fridge and laptop for my son. It 
affected us as we have no freezer to store added items, so we have to go out 

more regularly to get food. Electric and gas has to be put [on the prepaid meter] 
more so we’re spending £20 every other day. Because…the children are at home 

l have to cook more food.” 

 

 “It has left me home schooling four children with only one old laptop, made a 
big impact on bills such as electric and food and has left children isolated and 

bored with nothing to do and not seeing their friends.” 

 

  



Education 

Over a fifth (21%) of families reported that school closures and home learning have 
been challenging for children and parents/carers. Many families were struggling 
without access to the internet or electronic devices, making it impossible for children 
to be part of remote learning. Children had suddenly found themselves cut off from 
their schools and their friends. Being out of school has meant that many children 
have struggled to maintain a routine. As mentioned previously, many children have 
not been sleeping at night, meaning they have been unable to focus on schooling 
during the day. Parents reported that their children have been struggling with 
motivation and keeping engaged with their online classes. Children’s mental health 
difficulties have been reducing their capacity to engage in education and being out of 
school has impacted children’s mental health.  

Some parents expressed their concern about children falling behind with schoolwork 
and that they have found it difficult to balance childcare responsibilities and 
education while often still needing to work themselves. Many parents have struggled 
to home-school multiple children at different school levels or with different 
educational needs. Some children have been unable to access additional learning 
support that they require from professionals, and parents have struggled to provide 
this themselves. Some mentioned that children have not only been missing out on 
the education provided by schools but have also been unable to take part in 
extracurricular activities and clubs that Buttle UK provided. These activities are 
extremely valuable for wider learning and development. Children have missed 
spending time with friends. 

  

 

  

 

 

 

 

OVER A FIFTH OF FAMILIES SAY CHILDREN’S 
EDUCATION HAS SUFFERED DURING COVID-19 

“During lockdown, it affected my family circumstances by the fact we were all 
under the same roof and trying to deal with my eldest daughter’s anxiety.  She 

couldn’t deal with not going to school, seeing her friends.  She refused to do any 
schoolwork, as she didn’t have a laptop, so was trying to do schoolwork on her 
phone and then couldn’t do that anymore. Trying to home school my youngest, 
whilst working from home was challenging too, especially as we didn’t have a 

laptop. Trying to do her work on my phone was not ideal and she really 
struggled...” 

 

“I have a sixteen -year-old son whose school career has abruptly been stopped 
and he is no longer able to do his GCSEs. It has been hard to keep him buoyant 

on top of everything else that has happened to him this year. He has become 
nocturnal. But I am working hard to support him. My daughter is 13 and is 

massively missing her friends. I am recovering from a hysterectomy, I'm doing 
well and I feel lucky that we are not in this position with my ex-partner… I have a 

cancer diagnosis so we have been shielding as much as possible.” 

 

  



Housing and other issues 

Nearly 10% of parents noted that housing difficulties had been particularly 
challenging during the pandemic. Entire families have been living in a single shared 
room in temporary accommodation through the pandemic, making it even more 
difficult to engage in schooling or find respite when trying to overcome trauma. For 
those who have been rehoused in permanent accommodation, this has been 
accompanied by the difficulty of accessing all of the essential items needed in a new 
home. Parents with minimal income are unable to afford furniture and appliances 
that makes a house a home, and one that is equipped to meet children’s needs. 
Families have been stuck in small flats without outdoor space for children to expel 
energy. Being without basic whitegoods like fridges means that families have been 
unable to store food and have therefore had to put themselves more at risk of 
catching COVID-19 by making regular trips to the supermarket.  

A few additional issues have been mentioned throughout responses but warrant 
further consideration. For many families, domestic violence worsened during the 
pandemic, and the stay-at-home order left many victims trapped with their abusers 
for longer. Bereavement was also commonly mentioned; grief after the death of 
family members or friends has been an additional trauma on top of the crisis families 
were already experiencing. It was also reported that COVID-19 delayed the process 
of gaining refugee status by limiting professional support and making the adjustment 
process more complex for some children and parents.  

 

During lockdown, it affected my family circumstances by the fact we were all 
under the same roof and trying to deal with my eldest daughter’s anxiety.  She 

couldn’t deal with not going to school, seeing her friends.  She refused to do any 
schoolwork, as she didn’t have a laptop, so was trying to do schoolwork on her 
phone and then couldn’t do that anymore. Trying to home school my youngest, 
whilst working from home was challenging too, especially as we didn’t have a 

laptop. Trying to do her work on my phone was not ideal and she really 
struggled...” 

 

“I have a sixteen -year-old son whose school career has abruptly been stopped 
and he is no longer able to do his GCSEs. It has been hard to keep him buoyant 

on top of everything else that has happened to him this year. He has become 
nocturnal. But I am working hard to support him. My daughter is 13 and is 

massively missing her friends. I am recovering from a hysterectomy, I'm doing 
well and I feel lucky that we are not in this position with my ex-partner… I have a 

cancer diagnosis so we have been shielding as much as possible.” 

 

  



Is the impact of COVID-19 getting worse as the pandemic 
continues? 

Some families complete Buttle UK’s evaluation survey (and therefore the question 
about how they have been impacted by COVID-19) twice, three months apart (i.e., in 
the three-month and six-month post-grant surveys). This has provided a unique 
opportunity to see if the impact of COVID-19 has worsened over time for these 
families. Overall, 87 families completed the question at both time points. We 
compared the percentage of families who referred to specific difficulties at each time 
point to see if issues have been arising more or less over time. This gives some 
indication of whether and how the most prominent issues for families in crisis are 
changing as the pandemic continues. Table 2 breaks down responses for families 
who completed the survey at both time points. 

Table 2. Themes among people who completed both surveys.  

Themes 3 months 6 months 
Mental health 24 28% 29 33% 
Education 13 15% 21 24% 
General negative impact 20 23% 20 23% 
Isolation 16 18% 20 23% 
Financial 16 18% 12 14% 
Housing 9 10% 5 6% 
No impact 8 9% 4 5% 
Positive impact 1 1% 3 3% 

Findings show that over time, more families feel that COVID-19 has negatively 
impacted them. At three months, 9% of families said they had not experienced 
increased difficulties due to COVID-19, but by 6 months, this has reduced to only 
5%. As time has gone on, half of the families who had originally said that COVID-19 
had not affected them have now started to experience difficulties.  

 

 

 

 

 

  

MENTAL HEALTH PROBLEMS ARE PROMINENT 
FOR 33% FAMILIES AT SIX MONTHS, COMPARED 

TO ONLY 28% AT THREE MONTHS 

Mental health and wellbeing difficulties have become more prevalent as the 
pandemic has continued; 28% of families referenced this difficulty at three months, 
rising to 33% at six months. More families are also noticing the effects of isolation 
as time goes on, with 23% of parents stating that it is difficult being unable to see 
family or friends and being stuck in the home at six months compared to 18% at 
three months. Being unable to access support networks, home schooling and 
lockdown have increasingly impacted parents’ and children’s mental health. 



Education difficulties were also mentioned more at six months than three months, 
with 24% of families mentioning this difficulty at six months compared to only 15% at 
three months. More parents are mentioning that children are struggling to engage in 
education at home, are missing out on learning and development opportunities, and 
have poorer wellbeing as a result of being unable to able to go to school, socialise or 
engage in extracurricular activities.  

Conversely, as the pandemic has continued, fewer families have noted difficulties 
around finances and housing. The decreased mention of housing difficulties for 
these families is likely due to the household items supplied through Chances for 
Children grants helping to alleviate this problem. Finally, slightly more families 
recognise the positive impact of being able to spend more time together as a family 
at six months than three months, rising to 3% from 1%. 

 

“It has been a blessing and a curse in one. It has created financial difficulties 
and mentally affected my children by them not being able to do their normal 
day to day activities / routines, especially socialising / school. It has enabled 

me and my family to deal with a nasty separation. But corona has meant that I 
have been able to support myself and my family in trying to pick up the pieces 

and put us back together without worrying about work. It has made getting 
help extremely hard and things take a lot longer these days but we have 

learned to be patient and accept the new way of how things have to work.” 

[three months later]  

 “It has been a difficult time, effecting my children's mental health and has cost 
me my job.” 

 

Overall, the invaluable insight from families provides a context to the statistics Buttle 
UK have seen in our grants data. Together, these findings show that COVID-19 has 
led to increased difficulties for families in crisis. More parents / carers and children 
are experiencing mental health problems and emotional difficulties. More children 
are having trouble staying engaged in education and more families are struggling 
financially. Families have been finding it very difficult being unable to access their 
support networks when dealing with trauma. These issues often co-occur and 
interrelate; many families are experiencing multiple difficulties across mental health, 
financial hardship and education.  

  

Findings from the analysis of families who completed our survey twice, three months 
apart, suggest that education and mental health issues have become more 
prominent as time goes on. It is also likely that more families have been experiencing 
difficulties than they mentioned in their comments, particularly in the case of financial 
hardship. For example, whilst not all families specifically mentioned financial 
hardship, children being without IT equipment needed to engage in education or 
essential items in the home suggests that parents have been unable to afford this. 
We will continue monitoring the impact of COVID-19 on families in crisis as 
restrictions lift across the UK and families return to their “new normal”.  

 

 



How have emotional, educational and practical 
needs of those in crisis changed during 
COVID-19? 
We can also see how the needs of families in crisis have changed during the period 
of COVID-19 by looking at the changes we have seen in the items and activities 
being provided within Chances for Children grants throughout the course of the 
pandemic. Priorities have shifted to ensuring that children and young people have 
access to online learning, that they are living in a comfortable and well-equipped 
home, and that they have access to toys, games and items to keep them entertained 
whilst at home. We have seen an actual increase in almost all areas of spend, but 
these vary across support categories. For example, we have seen a £151,683 
(204%) increase in spend on storage furniture, compared to a £302,777 (629%) 
increase in spend on educational toys and books.  

Unsurprisingly, due to lockdowns and restrictions through the year, the number of 
activities provided out of the home have dramatically decreased. Instead, we have 
seen a substantial increase in the amount of IT equipment and home items provided. 
The areas in which we have seen the most substantial decrease in actual spend are 
extracurricular activities (-£70,343, - 37%), therapy (-£17,393, -28%) and school 
trips (-£6,007, -71%).  

Change in children and young people’s needs due to COVID-19 can be better 
understood by looking beyond actual increases in spend, instead analysing changes 
in the percentage of families provided with specific items - and the spend per family 
on these items - from before the pandemic to during COVID-19. Need can be 
understood by identifying where more families are needing higher quantities of items.  

We have seen the biggest increases in the percentage of families needing 
educational toys and books, home appliances, furnishing and flooring, and IT 
equipment. We have also seen the biggest increase in spend per families in these 
areas Changes in the average spend and percentage of families needing the main 
items we provide can be seen in full in Table 3. As an example, during the pandemic, 
the provision of: 

• IT equipment has increased from 43% of families to 69%  
• Educational toys and books have increased from 23% of families to 57%  
• Home appliances / whitegoods have increased from 26% of families to 42% 

We are also providing each family with more of these essential supplies, as shown in 
Table 3. For example, the average spend on IT equipment has increased by 34% 
per family, from £310 to £414 per family. The spend on toys and books has 
increased by 60% per family, from £148 to £236. Buttle UK has been spending 10% 
and 60% more per family across the main items within the home.  

 
 

  

69% CHILDREN HAVE RECEIVED IT EQUIPMENT 
DURING COVID-19, COMPARED TO 43% PRE-PANDEMIC 



Table 3. The percentage of families receiving items the spend per family 

Items / activities 
% Families Supported Spend per Family 
2020 2019 % diff 2020 2019 % diff 

Toys and Books 57% 23% 145% £236 £148 60% 
IT Equipment 69% 43% 60% £414 £310 34% 
Home Appliances 42% 26% 59% £342 £264 30% 
Home Furnishing 38% 25% 54% £264 £195 35% 
Bed a/o Bedding 45% 35% 30% £297 £269 10% 
Clothes 48% 38% 26% £231 £195 19% 
Storage Furniture 31% 21% 44% £282 £253 11% 
Carpet / Flooring 14% 9% 51% £391 £309 27% 
Travel Costs 8% 12% -34% £260 £281 -8% 
Therapy 4% 8% -50% £412 £544 -24% 
Family activities 9% 18% -49% £223 £188 19% 
Extracurricular activities 22% 51% -58% £217 £273 -21% 

 

As children and families have been forced to remain in their home full-time during 
COVID-19, the effects of not having these essential items becomes even greater. 
When children do not have access to a hot meal at school, the family needs the 
white goods necessary for this hot meal to be provided at home. They need enough 
educational toys and books to keep them occupied for long hours, and they need the 
furniture to be able to sit comfortably, engage in schoolwork and be as happy as 
possible in the home. When multiple children are trying to engage in education, it is 
not enough to have one laptop or tablet per family, if there are any at all.  

When children are not in school, they are wearing their own clothes more often. 
During winter months, these clothes need to be warm, especially when families 
cannot afford to maintain heating costs. The pandemic has only further highlighted 
what it means to be a child or young person forced to live in ill-equipped conditions 
that children in poverty and crisis were already having to endure, whilst also 
demonstrating how these issues are also exacerbated by the financial implications of 
COVID-19 and resulting increased debt for these families.   

We have seen decreases in certain activities, which are largely a result of lockdowns 
and restrictions preventing activities outside of the home during the pandemic. This 
year, we have seen less than half the percentage of families receiving: 

• Extracurricular activities, reducing from 51% of families to 22% 
• Family activities, reducing from 18% of families to 9% 

  



We have also seen a decrease in spend per family in these areas, with the exception 
of family activities. Despite fewer families being able to engage in family activities 
during the pandemic, for those who we have supported, spend has increased by 
19%, from £188 to £223 per family.  

 

 

 

 

Fewer funds have been distributed out of the home as families have been unable to 
travel, extracurricular activities and clubs have not been running, and locations for 
family activities (for example, theme parks) have been closed for much of the year. 
From years of experience delivering these activities, we know how valuable they are 
for families overcoming trauma. Extracurricular activities provide opportunities to 
build children’s confidence, improve skills beyond core attainment provide something 
for children to look forward to. Family activities allow parents/carers and children to 
create positive memories together and build relationships after trauma. Children and 
young people have been missing out on these opportunities to thrive during the 
pandemic. To understand more about how these activities help families, see our 
2019-2020 impact report.  

Overall, the changes we have seen in grant giving over the course of the pandemic 
further reflect the issues and difficulties highlighted by families. COVID-19 has meant 
that families who are living in poverty and trying to overcome crisis have been stuck 
in homes that are ill-equipped to meet their needs. Until Buttle UK provided grants, 
they were forced into lockdowns without ovens, fridges or the basic supplies needed 
to eat healthy meals. Children did not have the toys, books and games to keep them 
entertained and stimulated in the home. Children and young people were struggling 
with home-schooling as they did not have the essential IT equipment to get them 
connected to classes and other learning resources. They did not have the clothes 
needed to keep them warm in winter lockdowns when parents have been unable to 
afford to heat the home. Buttle UK has been able to step up support to ensure that 
children and families’ homes are better equipped to meet their basic needs and that 
children have extra resources in the home to support with education and wellbeing. 
The following section focuses on what families have told us about how Chances for 
Children grants have helped through the pandemic.  

  

ONLY 22% OF CHILDREN HAVE BEEN ABLE TO 
RECEIVE EXTRACURRICULAR ACTIVITIES DURING 

COVID-19, COMPARED TO 51% PRE-PANDEMIC 



How do Chances for Children grants help in a 
pandemic?  
Buttle UK invites families who have received Chances for Children grants to provide 
feedback to help us understand whether and how grants have helped children and 
families. We ask a series of questions asking about: children’s wellbeing (e.g., their 
confidence, anxiety/mood, behaviour, friendships and physical activity); children’s 
capacity to engage in education; the physical home environment; access to 
resources outside the home; family relationships; and parents’/ carers’ coping after 
receiving the grant. We do this to learn about how our grants help and how we can 
improve their delivery.  

We use families’ responses to create improvement scores in the key outcomes 
described above. Improvement scores can be out of a possible 100% and are based 
on whether families indicate things have got worse, not improved, or improved a 
little, somewhat or a lot. For example, if families score 100% it means that they 
report that every outcome has “improved a lot”, and they will score 33% if they report 
that each outcome has “improved a little”.  

We can see how grants have supported families during COVID-19 by comparing 
improvements reported by families before the pandemic (April 2019 - April 2020) and 
during the pandemic (April 2020 – January 2021). Table 4 shows improvement 
scores across these two time periods. Despite the challenges that children and 
families have faced during the pandemic, improvements in education and child 
wellbeing have remained stable, and improvements in the physical home 
environment and family relationships have increased.  

 
Table 4. Improvement scores across outcomes after receiving a grant. 

Key outcome at 3 months Pre COVID 
(N = 269) 

During COVID 
(N = 422) 

Wellbeing 61% 61% 
Education 62% 62% 

Home environment 66% 76% 
Family relationships 67% 73% 

Parent coping 67% 63% 

Although children have been unable to: attend school for the majority of the year; 
see family and friends; and access the activities we would normally provide to help 
children after crisis, wellbeing and education improvements have remained stable at 
61% - 62%. Families indicate that having laptops, tablets and internet access means 
that children have not only been able to engage in home schooling, but have also 
been able to stay in contact with family and friends, positively impacting both 
wellbeing and education. When asked about what items had been most helpful, in 
free-text responses, almost half (49%) of parents / carers mentioned the benefits of 
IT equipment.  

  

DESPITE DISRUPTIONS, IMPROVEMENTS IN WELLBEING 
AND EDUCATION HAVE REMAINED STABLE AT 61-62% 



 

 

  

 

 

 

 

 

 

 

 

The additional toys, books, garden supplies and sport equipment provided during 
COVID-19 have meant that children have been able to stay stimulated, active and 
healthy at home, and it has helped relieve some lockdown boredom. In free text 
responses, over a fifth (21%) mentioned how helpful toys and games had been. 
Some parents highlighted the toys have aided with early learning and development 
for children who have been unable to attend nursery. Lots of families noted the 
importance of being able to get outside during lockdown, whether that be locally or 
with items that were provided for those who have gardens; 9% mentioned the 
outdoor equipment benefits, highlighting things like how bikes have kept children fit 
and have allowed family trips out locally, and how trampolines have been a fun 
activity, increased children’s confidence and even improved mobility.  

 

 

 

 

 

 

 

 

 

“Receiving the laptops was such a relief, this meant my children could access 
and complete their schoolwork without stressing about getting even more 

behind. They managed to catch up on missed work which made them feel so 
much happier, also allowed them to access help and support and speak with 
family and friends via video link. It has made a huge difference having them.” 

 

“It was all extremely helpful…the iPad has allowed him to engage in school 
learning and have daily interaction with his friends and family via FaceTime 

which has had a significant improvement on his mental health… My daughter 
had had great usage of her laptop for the same reasons as my son and, as she 

hasn’t been able to access the dance and piano lessons, she’s been able to use 
her laptop for some of those activities.”  

 

“The toys [helped], my kids love playing with each other, my girl likes playing 
house. She'll take her brother over to her toy kitchen and act as if he's a baby 

and she'll feed him her plastic food. She opens her kitchen cupboards and hides 
all sorts of toys in there and helps "cook" meals with her brother. They both love 

his train table, they had a problem climbing onto it instead of playing with it at 
first but with a bit of guidance they learned to build tracks on there for the trains 

instead. They love both their gifts.” 

 

“The trampoline has been amazing, all 3 of my children love it. Even if it is just 
for five minutes they will go out in the garden much more often to play! The 

older two have been making up games and challenges and playing 
cooperatively. It has dissolved some of the arguments between them. My 

youngest who is two has really developed his confidence on the trampoline, he 
was wary at first but is bouncing happily with his big sisters. He has a lot of 
energy to burn and the trampoline has been a great resource for him to use 

some of his energy now we are home much more than usual!” 

 

  



 

 

Improvements in the physical home environment have risen from 66% before the 
pandemic up to 76% during COVID-19. Additional funding provided for toys and 
games in the home, essential furniture like beds, sofas, bedroom storage and dining 
tables have meant that families have been more comfortable in their homes. This 
has made even more of a difference when families have been spending the majority 
of their time at home. Families are able to store food without having to go to the 
supermarket as regularly. Children are able to sleep properly and feel comfortable in 
bedrooms that have carpet, a place to store their clothes and furnishings that make 
the rooms feel like their own. In free text responses, 22% of families mentioned how 
helpful whitegoods and appliances had been, almost a quarter (24%) mentioned 
furniture, and 20% spoke about children’s beds specifically, highlighting the 
importance of these items within the home during the pandemic.  

 

 

 

“The white goods [helped] as we had no fridge or cooker. It was making us 
unwell to not eat properly, I was having to hand wash [clothes] too. With a 

disability this was affecting me, which impacted on the children. I don’t have to 
shop every day for food as I can store it.” 

 

 “The grant for the home environment was most helpful in providing carpet in 
the kids bedroom, which gave them their own special place in which they 

could play and achieve and grow… they have never had their own bedroom. 
The cooker was also a big thing as it enabled the kids to have nutritional meals 

and create family moments around the table.” 

 

There have also been much higher improvements in family relationships, rising from 
67% before COVID-19 to 73% during the pandemic. Many families highlighted that 
these basic home items, furniture and games have meant that families now spend 
more quality time together and have created positive memories in lockdown. Some 
noted that toys and IT equipment have meant that there are less arguments between 
children in the home. Despite the fact that we have been unable to provide as many 
family activities out of the home, families have made the most of being able to play 
games together round the dinner table or go on small outdoor adventures together 
using bikes and scooters. 

  

 

 

IMPROVEMENTS IN THE HOME ENVIRONMENT 
HAVE INCREASED BY 10% DURING COVID-19 

“The children have thoroughly enjoyed the games console. The whole family 
can get involved in the sports challenges which has been great fun for us all. To 

see them playing together nicely is just priceless. The kids are able to keep in 
contact with their friends which has been amazing since lockdown. I think 

without your help I would be going crazy by now and the kids would probably be 
very depressed.” 

 

  



 

 

 

 

 

 

 

 

A few families indicated that children had benefited from the activities they have 
been able to receive during the pandemic. Some children have been able engage in 
activities, such as swimming, for short periods of time, and other children have been 
able to access sport and music activities online. Some children have been able to 
receive play or family therapy that was provided. In several cases, parents or carers 
highlighted that children had not yet been able to access the activities Buttle UK 
provided but were looking forward to this after restrictions are eased (such as gym 
memberships), and others said that children benefited from being able to access 
activities but were concerned that the abrupt stop to them may have a negative 
impact on the children or create problems accessing these again when restrictions 
are lifted. Overall, responses highlight the benefits of activities where we have been 
able to provide them. 

 

 

“The play therapy has had a huge positive impact on her both at home and 
school. She has been in a better place and has been able to make sense of her 
life and the past events with her father. I’m so saddened that they had to come 
to an abrupt end with the tier 4 lockdown restrictions and fear that lots of the 
work has been undone. She has two sessions left upon ‘normality’ and longs 

for this every day. I really can’t thank you enough for the life changing 
opportunities that you have given my most prized possessions after they had 

experienced the worst events. You’re amazing!” 

 

The only area that we have seen decreases in improvement is for parent coping. 
Despite the support provided by Buttle UK, more parents are continuing to struggle 
through the pandemic, with improvements decreasing to 63% from 65% before the 
pandemic. Buttle UK does not provide items directly for parents, but we know that 
providing these items supports parents to support their children and relieves stress 
for parents. We can see throughout the quotes above that parents talk positively 
about providing for their children and engaging in family time, and what it means to 
parents to be able to see their children’s wellbeing improve after trauma. 
Nonetheless, this decrease in improvement further supports the increased difficulties 
that parents in crisis have had to face during COVID-19. 

“The money towards a dining table and chairs [meant] we can actually sit at a 
table and eat our meal together. It helps for doing jigsaws and puzzles as well. 
Also, the tumble dryer and microwave were a huge help as I don’t have much 

room in my house, so it would’ve been difficult to dry our clothes at this time of 
year. The microwave is so helpful for heating meals up for Archie* quickly. The 

money towards clothing and footwear [helped], as without it we would have 
struggled to get out during the weather like this - which has made being in our 

home easier as we aren’t so frustrated being stuck inside. Every part of the 
grant was extremely helpful and I can’t be more thankful to your charity for 

helping me.” 

  



Closing remarks 
 
The evidence in this report highlights that families already in crisis have been made 
to struggle even more during the pandemic. More families are in debt and struggling 
financially. Mental health problems have increased in parents and children. More 
children have been experiencing neglect. More children have been struggling or 
unable to engage in home-schooling, and parents have struggled to support this on 
top of dealing with trauma. 
 
Priorities within Buttle UK grant giving have shifted to ensuring that children and 
young people: are living in homes that are equipped to meet their basic needs; have 
access to education online; and have toys, games and sport equipment needed to 
keep them happy, entertained and stimulated at home. The proportion of families in 
crisis needing basics like a bed, an oven or a laptop has dramatically increased 
during the pandemic. 
 
As restrictions are eased, more children will need to be reintroduced to the activities 
that are pivotal for development (including social skills, friendships, motor skills, 
creativity, confidence and wider wellbeing) and minimise social exclusion. We know 
that these activities are extremely important in helping children overcome crisis, so it 
is important that we continue to provide this support. However, the last year has 
demonstrated that having a fully equipped home, with toys and electronic equipment 
to engage in online education and maintain social relationships, are not things that 
should be considered a luxury. We now have evidence to show how all parts of a 
Chances for Children grant package – even when these have been adapted to meet 
the changed circumstances of the pandemic – create multiple, positive outcomes. 
Over the next few months, the generous additional COVID-19 financial aid that 
donors and supporters have made available will come to an end; and so, perhaps, 
will the sense of emergency. However, this report demonstrates the extent of 
problems that have accumulated for the most vulnerable families over the last 12 
months, the consequences of which will be felt for a long time yet. We also know that 
others will join them, as the impact of recession and job losses become more 
evident.2 
 
While levels of need remain high, it is likely that public resources will be 
more stretched than they have been at any point since the 2008 financial crisis. 
Therefore, finding ways to make whatever resources are available to support 
communities go as far as possible will be more important than ever. 
In response to this, Buttle UK’s Trustees have taken a decision to draw additional 
funds from our endowment over the next two years. However, even with these extra 
funds, we know we will be unable to meet the level of need and we therefore hope 
that others will again join us to help create more chances for children during these 
very difficult, unprecedented times. 
 

 

 

2 https://.neweconomics.org/2021/03/millions-facing-an-income-crisis 

  

 

 

 

 

 

 


