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01 Origins of the project  

In a 2016 survey of people with Inflammatory Bowel 

Disease (IBD) undertaken by Crohn’s & Colitis UK, one in 

three respondents said that it had taken more than two 

years to get a diagnosis of IBD, with one in six stating it 

had taken more than five years. 

Support from GPs was rated as important by nearly half 

of those people surveyed, but respondents also said that 

GP awareness and understanding of IBD needed to be 

improved. 

 

With this knowledge, in 2017 Crohn’s & Colitis UK 

partnered with the Royal College of General 

Practitioners (RCGP) to establish the Inflammatory 

Bowel Disease (IBD) Spotlight Project which aimed to 

raise the profile and awareness of important or under-

represented clinical areas in primary care.  

 The primary aims of the IBD Spotlight Project were to: 

• Improve awareness and understanding of IBD in 

primary care 

• Improve time to diagnosis and develop template 

pathways 

• Help GPs manage flare-ups of IBD and provide 

ongoing support for their patients with IBD 

 
 

GPs across the UK were surveyed through the RCGP and 
other networks in relation to:  
 
• Their confidence in identifying IBD and treating 

flares 
• What educational resources and training they 

would value 
• What format those resources should take 

 
(624 responses were received) 

 

“My daughter was diagnosed with Crohn’s at 

18. She’d been ill off and on for 18 months, 

told she had anorexia, viruses and 

agoraphobia. She weighed five stone and was 

very poorly by the time a doctor said it could 

be Crohn’s” 

02 What was the project’s first 

step?  

03 What did the survey reveal? 

1. Over 70% of GPs had had no formal training on 

Inflammatory Bowel Disease 

2. There was a clear ‘ask’ from GPs for a mixture of 

accessible online resource materials and local 

teaching / study input 

 

3. In terms of their clinical practice, while GPs 
reported a high level of confidence in identifying 
Crohn’s or Colitis, they expressed a much lower 
level of confidence treating or managing flares of 
the condition. Additionally, one third were not 
confident requesting faecal calprotectin tests or 
interpreting their results 

 

“I like study days - they are more interactive”  

“RCGP resource like that for perinatal health; 

single place to look” 

“Podcasts and online module would allow me 

to complete these in my own time” 

“I like to have a clear pathway that I can print 

out and stick to my wall - I have a wall full of 

cheat sheets and one for managing flares of 

IBD would be great” 

“Local study days help with building good 

relationships with secondary care” 

 “In-practice talks” 

https://www.rcgp.org.uk/clinical-and-research/our-programmes/clinical-priorities/spotlight-projects-2019-to-2020/inflammatory-bowel-disease.aspx
https://www.rcgp.org.uk/clinical-and-research/our-programmes/clinical-priorities/spotlight-projects-2019-to-2020/inflammatory-bowel-disease.aspx


 

90% of GPs reported feeling confident or very  

confident in recognising patients who may be  

suffering from Inflammatory Bowel Disease.  

However, 33% were less than confident or not  

confident in requesting and interpreting faecal  

calprotectin results. 

52% of GPs reported being less than or not confident 

in dealing with a flare of a person’s Crohn’s or Colitis. 

04 What did the IBD Spotlight 

Project do with the results?  

Two methods were chosen to directly address the 

feedback received: 

• The development of online, accessible IBD 

teaching resources for GPs 

• The employment of Regional Clinical  

Champions (colleagues with a professional  

interest in IBD) to ‘spread the word’ through 

face to face local training 

Since February 2018, the IBD Toolkit has contained an 

online eLearning course on IBD. This has been 

accessed by 1,714 GPs – that’s an average of over 70 

GPs every month actively seeking to increase their 

knowledge of IBD!   

GPs completing this online learning material report 

their confidence in treating IBD rose from 75.25% 

prior to the course to 92.64% on completion. 

“Excellent module – very helpful for primary care” 

“Excellent revision source re IBD” 

“Really useful information for a GP” 

“A useful reminder of this distressing condition” 

As the project has developed, additional resources, 

such as podcasts, have been added to the toolkit to 

reflect the changing learning styles of healthcare 

professionals.  The following podcasts were produced:   

 

• Inflammatory Bowel Disease: Patient 

Perspective 

• Inflammatory Bowel Disease: IBD Clinical 

Nurse Specialist 

• Inflammatory Bowel Disease in Children 

• Inflammatory Bowel Disease - Flare Management 

• Inflammatory Bowel Disease and Nutrition 

• Inflammatory Bowel Disease: in conversation 

with an IBD Clinical Nurse Specialist 

• Fertility, pregnancy and Inflammatory Bowel 

Disease - a conversation with Dr Aarthi Mohan 

 

The IBD Spotlight Project has contributed eight 

articles to RCGP Clinical News with a total of 3,255 

unique views, 1,196 of those relating to the article on 

the launch of the Crohn’s and Colitis flare pathways.  

The Inflammatory Bowel Disease Toolkit was 

developed in 2017 as a ‘one-stop shop’ for GPs and 

other primary care professionals. 

05 What resources were developed? 

https://www.rcgp.org.uk/clinical-and-research/resources/toolkits/inflammatory-bowel-disease-toolkit.aspx
https://elearning.rcgp.org.uk/course/info.php?id=271
https://audioboom.com/posts/6896547-inflammatory-bowel-disease-patient-perspective
https://audioboom.com/posts/6896547-inflammatory-bowel-disease-patient-perspective
https://audioboom.com/posts/6896546-inflammatory-bowel-disease-ibd-clinical-nurse-specialist
https://audioboom.com/posts/6896546-inflammatory-bowel-disease-ibd-clinical-nurse-specialist
https://audioboom.com/posts/7506782-inflammatory-bowel-disease-in-children
https://audioboom.com/posts/7506788-inflammatory-bowel-disease-flare-management
https://audioboom.com/posts/7506797-inflammatory-bowel-disease-and-nutrition
https://audioboom.com/posts/7506809-inflammatory-bowel-disease-in-conversation-with-an-ibd-clinical-nurse-specialist
https://audioboom.com/posts/7506809-inflammatory-bowel-disease-in-conversation-with-an-ibd-clinical-nurse-specialist
https://audioboom.com/posts/7502719-fertility-pregnancy-and-ibd-a-conversation-with-dr-aarthi-mohan
https://audioboom.com/posts/7502719-fertility-pregnancy-and-ibd-a-conversation-with-dr-aarthi-mohan
https://www.rcgp.org.uk/clinical-and-research/about/clinical-news.aspx
https://www.rcgp.org.uk/clinical-and-research/about/clinical-news/2019/june/crohns-disease-and-ulcerative-colitis-flare-management-pathways-launched.aspx
https://www.rcgp.org.uk/clinical-and-research/resources/toolkits/inflammatory-bowel-disease-toolkit.aspx


 

Since the development of the IBD Toolkit, it has been 

accessed over 16,000 times across the UK. The 

resources have also been accessed from further afield, 

including the United States, Ireland, Australia, India, 

Macao, Canada, Malaysia, Saudi Arabia, Italy, Portugal, 

Thailand, Colombia, Germany, the Faroe Islands, Greece, 

Egypt, Indonesia, Turkey, United Arab Emirates, Austria, 

Bosnia & Herzegovina, Belgium, Brunei, Jersey and Oman.  

06 How else did the project 

respond to the training and 

information needs expressed by 

GPs? 

The inclusion of IBD in the RCGP postgraduate  

curriculum has also been strengthened as a result of 

the project. 

The lack of confidence expressed by GPs specifically in 

the treatment of people experiencing a flare of their 

Crohn’s or Colitis, was addressed directly through the 

development of flare pathways which are housed  

within the IBD Toolkit. 

"The judges appreciated the clarity of the 

message, the involvement of patients in the 

project, and the potential impact that this 

work has to improve the lives of patients 

with IBD" 

Winning RCGP Annual Conference poster 



 

RCGP Inflammatory Bowel Disease Clinical 

Champions  

While ensuring remote access to resources for GPs 

across the UK was important, in certain geographical 

areas the project was also able to appoint Regional 

Clinical Champions to respond to the request to 

deliver face to face training.  These areas included the 

South West of England, the North of England, North 

and South Wales, East Anglia, the Midlands, 

Lancashire and central Scotland. 

Dr Kevin Barrett has been 
the RCGP and Crohn's &  
Colitis UK IBD Spotlight  
Project Clinical Lead 
throughout the project.  
Kevin has been a GP in 
Hertfordshire for over 15 
years. Kevin is also the Chair 
of the Primary Care Society 
for Gastroenterology. 
Email: kevin.barrett@nhs.net 

Dr Ceris Ap Gwilym, IBD 

Regional Clinical Champion for 

North Wales  

Dr James Rayner, IBD 

Regional Clinical Champion for 

the Midlands  

Dr Charlie Andrews, IBD  
Regional Clinical Champion 
for South West England  

The champions have presented at a wide range of 

events and venues including UK-wide conferences, 

regional and local training events and individual 

surgeries.  

Training has been delivered in all four home countries 

– at events from Bristol to Belfast, Gwynedd to 

Glasgow, and London to Liverpool. 

Dr Charlotte Reilly, IBD  
Regional Clinical Champion 
for South Wales 

Previous clinical champions: 

• Rachel Campbell, North of England  

• Dr Catherine Allen, North of England 

• Kirsty Brooks, Nurse, East of England 

• Dr Philip Gaskell, Central Scotland 

mailto:kevin.barrett@nhs.net


 

What did attendees find useful in the sessions?  

“Very well presented and applicable to general 

practice” 

“More GPwSI talks, they are the most relevant” 

“Really useful to have a GP perspective and the 

limitations in primary care” 

“Very educational, excellently presented. Thank you” 

“Very good and helpful. Thank you” 

“I thought this was an excellent talk. More GPs - 

specialist interests!” 

“Probably the best VTS presentation I've seen” 

“So good! Very relevant because they work as GP. Lots 

covered, very useful” 

“Very, very knowledgeable, detailed information and 

relevant to Primary Care - lots to take in” 

“Very useful, loads of information. Thank you” 

“Pitched very well, thank you. Best session so far”  

“Excellent session - as GP with special interest - this 

was pitched at exactly the right level” 

“Fantastic session - highly informative and from 

someone who is a GP and understands our tests and 

referral system. Liver tests very useful” 

“Very useful, pitched at level appropriate to training”  

“Brilliant teaching! Brilliant to have a GP with specialist 

interest - so that they can teach with understanding of 

how it is in primary care”  

“Excellent!”  

“Don’t forget IBD have increased risk of developing 

colorectal cancer” 

“Really excellent advice!” 

“Very helpful session as excellent link and insight 

between primary and secondary care and realities of 

investigation and management in clinical practice” 

“Really useful and very relevant” 

“Brilliant session” 

Nocturnal diarrhoea good indicator / Flare treatment / 
Significance of raised platelets / Investigate cause  
before steroids / Differences between UC and 
Crohn’s / Awareness of acute presentation / 5ASA 
info really useful / Role of calprotectin & values / 
Flare management  

07 How else has the Spotlight 

Project sought to raise 

awareness of IBD? 

Articles published 

1. September 2019 Lamb CA, Kennedy NA, Raine T, 
et al.  British Society of Gastroenterology consensus 
guidelines on the management of inflammatory 
bowel disease in adults. Gut 2019;68:s1-s106. 
https://gut.bmj.com/content/68/Suppl_3/s1.info  

2. September 2019 https://
www.guidelinesinpractice.co.uk/gastrointestinal/
the-new-bsg-guideline-on-inflammatory-bowel-
disease-and-the-role-of-the-gp/454907.article  

3. September 2019 https://www.bjfm.co.uk/blog/
flare-pathways-to-support-gps-in-managing-
inflammatory-bowel-disease  

4. August 2019 Barrett, K. (2019). Editorial: 
Gastrointestinal health from top to bottom. 
InnovAiT, 12(9), 490–491. https://
doi.org/10.1177/1755738019855408  

5. August 2019 https://www.gponline.com/
managing-inflammatory-bowel-disease-flares-
primary-care/gi-inflammatory-bowel-disease/
article/1592695  

6. August 2019 https://www.mims.co.uk/new-
resources-launched-help-gps-manage-
inflammatory-bowel-disease/gi-inflammatory-
bowel-disease/article/1593628  

7. July 2019 https://
www.guidelinesinpractice.co.uk/454881.article  

8. July 2019 New standards for IBD aim to improve 
patient experience and outcomes https://
www.guidelinesinpractice.co.uk/gastrointestinal/
new-standards-for-ibd-aim-to-improve-patient-
experience-and-outcomes/454831.article  

9. Kapasi R, Glatter J, Lamb CA, et al Consensus 
standards of healthcare for adults and children 
with inflammatory bowel disease in the UK 
Frontline Gastroenterology Published Online 
First: 24 July 2019. doi: 10.1136/flgastro-2019-
101260 https://fg.bmj.com/content/
early/2019/07/19/flgastro-2019-101260  

10. October 2018 Using corticosteroids appropriately 
in inflammatory bowel disease: a guide for 
primary care Kevin Barrett, Sonia Saxena and 
Richard Pollok. Br J Gen Pract 2018; 68 (675): 
497-498 https://bjgp.org/content/68/675/497  

11. October 2018 update to the BMJ elearning 
module: Acute diarrhoea: a guide to assessment 
and management http://learning.bmj.com/
learning/module-intro/acute-diarrhoea-
assessment-management.html?
locale=en_GB&moduleId=10014451  

12. June 2017 Empowerment: why patient control – 
not paternalism – is the route to better health The 
Digest – Primary Care Society for 
Gastroenterology Volume 5 Number 1 Issue 9 
http://www.pcsg.org.uk/the-digest/  

 

https://gut.bmj.com/content/68/Suppl_3/s1.info
https://www.guidelinesinpractice.co.uk/gastrointestinal/the-new-bsg-guideline-on-inflammatory-bowel-disease-and-the-role-of-the-gp/454907.article
https://www.guidelinesinpractice.co.uk/gastrointestinal/the-new-bsg-guideline-on-inflammatory-bowel-disease-and-the-role-of-the-gp/454907.article
https://www.guidelinesinpractice.co.uk/gastrointestinal/the-new-bsg-guideline-on-inflammatory-bowel-disease-and-the-role-of-the-gp/454907.article
https://www.guidelinesinpractice.co.uk/gastrointestinal/the-new-bsg-guideline-on-inflammatory-bowel-disease-and-the-role-of-the-gp/454907.article
https://www.bjfm.co.uk/blog/flare-pathways-to-support-gps-in-managing-inflammatory-bowel-disease
https://www.bjfm.co.uk/blog/flare-pathways-to-support-gps-in-managing-inflammatory-bowel-disease
https://www.bjfm.co.uk/blog/flare-pathways-to-support-gps-in-managing-inflammatory-bowel-disease
https://doi.org/10.1177/1755738019855408
https://doi.org/10.1177/1755738019855408
https://www.gponline.com/managing-inflammatory-bowel-disease-flares-primary-care/gi-inflammatory-bowel-disease/article/1592695
https://www.gponline.com/managing-inflammatory-bowel-disease-flares-primary-care/gi-inflammatory-bowel-disease/article/1592695
https://www.gponline.com/managing-inflammatory-bowel-disease-flares-primary-care/gi-inflammatory-bowel-disease/article/1592695
https://www.gponline.com/managing-inflammatory-bowel-disease-flares-primary-care/gi-inflammatory-bowel-disease/article/1592695
https://www.mims.co.uk/new-resources-launched-help-gps-manage-inflammatory-bowel-disease/gi-inflammatory-bowel-disease/article/1593628
https://www.mims.co.uk/new-resources-launched-help-gps-manage-inflammatory-bowel-disease/gi-inflammatory-bowel-disease/article/1593628
https://www.mims.co.uk/new-resources-launched-help-gps-manage-inflammatory-bowel-disease/gi-inflammatory-bowel-disease/article/1593628
https://www.mims.co.uk/new-resources-launched-help-gps-manage-inflammatory-bowel-disease/gi-inflammatory-bowel-disease/article/1593628
https://www.guidelinesinpractice.co.uk/454881.article
https://www.guidelinesinpractice.co.uk/454881.article
https://www.guidelinesinpractice.co.uk/gastrointestinal/new-standards-for-ibd-aim-to-improve-patient-experience-and-outcomes/454831.article
https://www.guidelinesinpractice.co.uk/gastrointestinal/new-standards-for-ibd-aim-to-improve-patient-experience-and-outcomes/454831.article
https://www.guidelinesinpractice.co.uk/gastrointestinal/new-standards-for-ibd-aim-to-improve-patient-experience-and-outcomes/454831.article
https://www.guidelinesinpractice.co.uk/gastrointestinal/new-standards-for-ibd-aim-to-improve-patient-experience-and-outcomes/454831.article
https://fg.bmj.com/content/early/2019/07/19/flgastro-2019-101260
https://fg.bmj.com/content/early/2019/07/19/flgastro-2019-101260
https://bjgp.org/content/68/675/497
http://learning.bmj.com/learning/module-intro/acute-diarrhoea-assessment-management.html?locale=en_GB&moduleId=10014451
http://learning.bmj.com/learning/module-intro/acute-diarrhoea-assessment-management.html?locale=en_GB&moduleId=10014451
http://learning.bmj.com/learning/module-intro/acute-diarrhoea-assessment-management.html?locale=en_GB&moduleId=10014451
http://learning.bmj.com/learning/module-intro/acute-diarrhoea-assessment-management.html?locale=en_GB&moduleId=10014451
http://www.pcsg.org.uk/the-digest/


 

13. April 2017 MIMS Learning Gastroenterology 
Clinical Q&A http://www.mimslearning.co.uk/
gastroenterology-clinical-qa/activity/4659/  

14. September 2016 A multidisciplinary approach is 
key to best treatment of IBD. Guidelines in 
Practice. https://
www.guidelinesinpractice.co.uk/a-
multidisciplinary-approach-is-key-to-best-
treatment-of-ibd/352837.article   

Media and blogs  
 
• Our work with GPs wins top prize 
• Quality Improvement Initiatives for patients 

with Inflammatory Bowel Disease 
• IBD Early diagnosis and managing flare ups 
• Love your gut: A guide to talking about health 

issues with healthcare professionals, friends, 
family and colleagues 

• Crohn’s Disease and Ulcerative Colitis Flare 
Management Pathways Launched 

• Crohn’s & Colitis Newsletter: You’re shining a 
light on diagnosis 

• Crohn’s and Colitis UK: Kevin’s story 
• PCSG: Chair’s Blog 
• Facebook Live: Your GP and IBD  
 
 

Faecal calprotectin pathway 

 

• Video resource produced with the Yorkshire & 

Humber AHSN  

• Focused support in the South West of England 

and South Wales to enable access for GPs to 

faecal calprotectin testing 

“Excellent, very informative, need more of them” 

“Enjoyed the opportunity to come to such an event. 

Really enjoyed the presentations, they were all very 

relevant” 

“It was very informative. I learnt a lot today. I went 

home with more awareness” 

“It was helpful from not knowing much to finding out 

more info through both patients, relatives and GPs” 

“Variety of speakers, very informative event. Lots of 

information gained” 

“It’s good to talk” 

“A very informative and useful session” 

“Fantastic session, more please” 

“Very informative and welcoming. Nice to meet other 

sufferers” 

“Really educational, nice to meet other people with 

the same disease” 

“Brilliant, learned a lot” 

Above: A patient education event attended by the 

IBD Regional Clinical Champion for North Wales   

“I have been using the IBD toolkit with my GP to try 

and manage a Colitis flare” 

 “Thanks for your work. It really helped me, my GP 

and my family” 

Patient quotes  

http://www.mimslearning.co.uk/gastroenterology-clinical-qa/activity/4659/
http://www.mimslearning.co.uk/gastroenterology-clinical-qa/activity/4659/
https://www.guidelinesinpractice.co.uk/a-multidisciplinary-approach-is-key-to-best-treatment-of-ibd/352837.article
https://www.guidelinesinpractice.co.uk/a-multidisciplinary-approach-is-key-to-best-treatment-of-ibd/352837.article
https://www.guidelinesinpractice.co.uk/a-multidisciplinary-approach-is-key-to-best-treatment-of-ibd/352837.article
https://www.guidelinesinpractice.co.uk/a-multidisciplinary-approach-is-key-to-best-treatment-of-ibd/352837.article
https://www.crohnsandcolitis.org.uk/news/our-work-with-gps-wins-top-prize-1
https://www.rcgp.org.uk/clinical-and-research/about/clinical-news/2019/september/quality-improvement-initiatives-for-patients-with-inflammatory-bowel-disease.aspx
https://www.rcgp.org.uk/clinical-and-research/about/clinical-news/2019/september/quality-improvement-initiatives-for-patients-with-inflammatory-bowel-disease.aspx
https://www.rcgp.org.uk/clinical-and-research/about/clinical-news/2017/october/ibd.aspx
https://loveyourgut.com/wp-content/uploads/2019/09/Love-Your-Gut_GutTalk-Guide_September-2019-2.pdf
https://loveyourgut.com/wp-content/uploads/2019/09/Love-Your-Gut_GutTalk-Guide_September-2019-2.pdf
https://loveyourgut.com/wp-content/uploads/2019/09/Love-Your-Gut_GutTalk-Guide_September-2019-2.pdf
https://www.rcgp.org.uk/clinical-and-research/about/clinical-news/2019/june/crohns-disease-and-ulcerative-colitis-flare-management-pathways-launched.aspx
https://www.rcgp.org.uk/clinical-and-research/about/clinical-news/2019/june/crohns-disease-and-ulcerative-colitis-flare-management-pathways-launched.aspx
https://readymag.com/crohnsandcolitisuk/newsletter2018/6/
https://readymag.com/crohnsandcolitisuk/newsletter2018/6/
https://www.crohnsandcolitis.org.uk/about-us/our-values/the-stories-behind-our-values-video/kevins-story
http://www.pcsg.org.uk/new-chairs-blog/
https://www.facebook.com/watch/live/?v=2433801129979262&ref=watch_permalink
https://www.youtube.com/watch?v=UbFRNJDJbn4
https://www.youtube.com/watch?v=UbFRNJDJbn4


 

In February 2020, the GP survey was re-run to assess 

if needs had changed and to highlight any 

additional requirements. (267 responses)  

09 What did the survey show?

How do GPs learn? 

Online learning remains very popular with the 

overwhelming majority of GPs. 98% of respondents 

stated that they found these materials useful. 

Over 88% of respondents viewed journal articles as a 

positive way of updating their knowledge. 

Over 53% of respondents indicated that webinars 

were ‘useful’ or ‘very useful’ methods of learning and 

over 51% felt similarly positive towards podcasts. 

Where do GPs learn? 

In addition to accessing information online or through 

articles, over 80% of respondents indicated that local 

study days remain their preferred method of face-to-

face learning. 

What information do GPs want? 

93% of respondents who have used the IBD Toolkit 

and 90% who have used the Crohn’s Disease or UC 

Flare Pathways (both developed as part of the IBD 

Spotlight Project 2017-2020) report that they find 

these helpful. However, more needs to be done to 

extend the accessibility of these existing resources to 

other GPs across the UK.  

08 2020 onwards 10 What next? 

1. Webinars and presentations for training have 

been added to the IBD Toolkit to support ongoing 
training sessions  

2. The RCGP will continue to maintain and promote 

the resources which have been developed 
through the IBD Spotlight Project 

3. Crohn’s & Colitis UK will continue to build on the 

success of the IBD Spotlight Project, supporting 
opportunities to increase awareness of the 
resources and highlighting the need for effective 
coordinated care for people with Crohn’s and 
Colitis 

https://www.rcgp.org.uk/clinical-and-research/resources/toolkits/inflammatory-bowel-disease-toolkit.aspx

