
WELCOME TO THE LEICESTERSHIRE & RUTLAND NETWORK 
This is our first publication of 2020 

and is one of the most important of 
the year. Inside you’ll find the 
diary date section bursting at the 
seams.  
We have a host of events from 
re laxed Soc ia l Meet Ups to 
informative Educational Meetings 
and various Fundraising Events. 
These are just the things organised 
so far. We urge you to keep an eye 
out across our social media and 
website for more events being 
added.  
As a local network, we focus solely 
on the surrounding areas. So if 
you’ve decided to host a local 
event, bake sale, quiz or something 
else entirely please let us know. 

We’ll happily share your event details 
and we can offer support and assistance too! 

Think of us as your friendly neighbours. 
We are a tight community, here to support 
you and at times, for you to support us. 
There is no judgement, only 
support. So feel free to share your 
stories with us so we can
post them across our social
media and add you to 
our next newsletter.  

Please share this newsletter 
with your friends/family/
colleagues/teachers. Pass 
it on to someone else 
before it’s recycled. Let’s 
make the most of our 
Network and celebrate our 
achievements! 
Ben Rutter, 
Lead Volunteer 

Spring 2020
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CAN’T WAIT! 
Finlay has been feeling very unwell 

recently. After a stay in hospital he 
has been struggling with going out. 
Finlay’s mum tweeted us to say 
that on a trip out to an Aldi 
Superstore he was caught short. 
Luckily he had his “Can’t Wait” 
card on him. He flashed this at 
the staff and they let him use the 
staff toilets without hesitation. 

Even when this disease is at it’s 
worse Finlay still manages to crack 

an infectious smile. 
If you have a good or bad story from 

using your “Can’t Wait” card let us know.  
To get your own “Can’t Wait” card you must 

be a Crohn’s & Colitis UK member. Sign up here:  
Crohnsandcolitis.org.uk/get-involved/become-a-member 

https://www.instagram.com/crohnscolitisuk_lr/
https://www.crohnsandcolitis.org.uk/get-involved/become-a-member
https://www.facebook.com/pages/Crohns-and-Colitis-UK-Leicestershire-and-Rutland-Group/342478009160311?ref=hl
https://www.facebook.com/pages/Crohns-and-Colitis-UK-Leicestershire-and-Rutland-Group/342478009160311?ref=hl
https://twitter.com/CrohnsColitisLR
https://www.crohnsandcolitis.org.uk/get-involved/become-a-member
https://twitter.com/CrohnsColitisLR
https://www.instagram.com/crohnscolitisuk_lr/
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M E E T O U R 
C R O H N ’ S & 
COLITIS CATS 
Our new story  Meet our 
Crohn's and Colitis cats  is 
for children affected by 
Crohn's or Colitis, whether 
they have the condition 
t h e m s e l v e s o r k n o w 
someone who does. 
Riley and Owen live with 
Crohn's and Colitis. They 

like to think of their Crohn's and Colitis as cats that they have to take 
care of - sometimes the cats are big and bother them, sometimes the 
cats are small and leave them alone. They find that while it takes guts 
to live with a Crohn’s or Colitis cat, they can still achieve their dreams. 
Download the storybook here or visit our website to see the Videos: 
Crohnsandcolitis.org.uk/about-crohns-and-colitis/publications/crohns-
and-colitis-cats 

hhhhhhhh

A CHRISTMAS CAROL 
We would like to extend our 
thanks to the Oadby Trinity 
Methodist Church for inviting us 
along as their special guests to 
their delightful Christmas Musical 
Celebration back in December. 
The Close Harmony Choir gave a 
wonderful performance and really 
helped us all get in a Christmassy 
mood. 
We are always happy to attend 
your events and can even help you 
organise them and promote them, 
so please get in touch. We are a 
small team of volunteers, so it’s 
always great when one of you guys 
helps us out by hosting your own. 
Lynne and Sylvia, our Awareness 
Volunteers, went along to the 
concert. This was Sylvia’s first time 
at any such event and she was 
blown away by the tradition! She 
was introduced to singing, bell 
ringing and ukulele playing along 
with songs such as “She’ll be 
coming round the mountain” and 
“Rock around the clock”. 
This event helped to raise £580 for 

EDUCATIONAL MEETING 2019 
Thank you to everyone who joined us for another great turnout. We 
had a lively discussion at our Educational Meeting back in December 
with Sharon Gethins, Specialist IBD Nurse, holding a Question and 
Answer session. 
This allowed everyone who attended to ask questions about all aspects 
of Crohn’s Disease and Colitis as well as a few NHS related queries. 
The meeting did descend into mild chaos at one point but Sharon kept 
her cool and we feel the meeting was a success with most people 
getting their questions answered. 
Our next Educational Meeting will be in April (See the diary dates 
section for more information) and you’re all welcome to join us. 

https://www.youtube.com/watch?v=zHS2CUmA1vg
https://www.youtube.com/watch?v=1dsUQ3Xr7VI
https://www.crohnsandcolitis.org.uk/get-involved/volunteering/local-network
https://www.crohnsandcolitis.org.uk/get-involved/volunteering/local-network
https://www.youtube.com/watch?v=1dsUQ3Xr7VI
http://s3-eu-west-1.amazonaws.com/files.crohnsandcolitis.org.uk/Meet_Our_Cats_final.pdf
https://www.crohnsandcolitis.org.uk/about-crohns-and-colitis/publications/crohns-and-colitis-cats
https://www.crohnsandcolitis.org.uk/about-crohns-and-colitis/publications/crohns-and-colitis-cats
https://www.youtube.com/watch?v=zHS2CUmA1vg
http://s3-eu-west-1.amazonaws.com/files.crohnsandcolitis.org.uk/Meet_Our_Cats_final.pdf
https://www.crohnsandcolitis.org.uk/about-crohns-and-colitis/publications/crohns-and-colitis-cats
https://www.crohnsandcolitis.org.uk/about-crohns-and-colitis/publications/crohns-and-colitis-cats
https://www.crohnsandcolitis.org.uk/get-involved/volunteering/local-network
https://www.crohnsandcolitis.org.uk/get-involved/volunteering/local-network
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THE UHL IBD NURSING TEAM 
The local IBD Nursing team are available 
Monday to Friday. They provide a point of 
contact for all patients diagnosed with IBD in 
Leicester and Leicestershire. The IBD Nursing 
Team consists of Sharon, Tracey, Jodie and 
Kelly. 

A typical working week involves the 
answerphone service which is available 
Monday to Friday mornings, Monday, 
Wednesday, Thursday and Friday 
10-1pm and Tuesday 9-12pm.
In the afternoon the nursing team are 
involved in clinics that run from all 
three Leicester hospital sites and then 
the local Community hospitals. When 
not in clinic the nursing team can be 
found following up on calls and 
arranging patient management plans, 
following on from discussions with your 
consultant or other members of the IBD 
team. 
The IBD Nursing Team take around 
30-40 calls a day. Calls can vary from a
5-10 minutes with some lasting longer
than 20mins. They understand that at
times it can be difficult and frustrating
to get in touch with the team.

However, you can always leave a message after 6pm and the 
team will return your call on the next working day. Please make 
sure you listen carefully to the message on the answerphone. 
When messages are left, the team aim to prioritise calls ie. if 
someone is having a flare up then their call might be returned 
before they call another patient with blood results. 

WHAT’S NEW WITH THE 
IBD NURSING TEAM? 
Urgent Nurse led clinics at the LRI 
Through the answerphone service, the IBD 
Nursing Team can arrange for a clinic 
appointment if they feel that this is the 
correct approach to your care pathway. 
This is individually assessed according to 
need. 

HELP THE NURSING TEAM WHEN 
CALLING THE ANSWERPHONE SERVICE 

• Please speak clearly.
• Leave your Full name.
• Have your Hospital number or NHS number to hand.
• Leave your contact telephone number.
• Say your reason for your call:  E.G Flare up, blood

results, medications etc.
• Keep the message very simple. The IBD Nursing Team

will speak with you to find out more.
• If you need to be reminded or want to change your

appointment you should call the outpatients
department on: 0116 2585894 or 2587526, and they
can sort it out with you while you are on the phone.

• If you need to change any contact details, then call
the outpatients department on: 0116 2585894 or
2587526 or try the Secretaries on 0116 2586630.  The
Nursing team cannot do this.
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LINCOLNSHIRE’S 2020 EDUCATIONAL 
PROGRAM 
The Lincolnshire Crohn’s & Colitis UK Network have put 
together an ambitious Education Programme for 2020. 
Follow them on Instagram (@crohnsandcolitisuk_lincs) and 
Facebook (@crohnsandcolitisuklincolnshire) to see what they’re 
getting up to. You are more than welcome to cross the borders 
and attend these meetings if there is particular topic you want 
to learn more about.  
You can find out what the topics are and when they’re being 
held by visiting our website and searching for local events: 
Crohnsandcolitis.org.uk/get-involved/events/crohns-and-colitis-
education-programme-lincolnshire-1 

Events: 17th June, 16th September & 18th 
November 

NEW AWARENESS VOLUNTEERS 
We are always looking for new 
volunteers to join the Organising 
Team (OT).  
Fresh ideas, new ways of doing things, 
extra helping hands, new volunteers 
bring all this and more. No matter 
your age or ability, we’re sure you’d 
fit right into our small team. 
Since our previous newsletter was 
published we have had 2 new team 
members join us and we have a third 
going through the application process. 
If you would like to join our team, 
please follow the link below or contact us on:  
TEL: 01727 73 44 75 
EMAIL: volunteering@crohnsandcolitis.org.uk 
Crohnsandcolitis.org.uk/get-involved/volunteering/

NOTICE BOARDS 
Throughout 2020 we are on a mission to update 
our noticeboards that are spread across our local 
healthcare clinics.  
We are tracking down all our noticeboards that have 
been forgotten or been unloved. If you spot one, 
take a picture and tag us.  
We’re going to populate them with up to date 
posters and information. Tag us:  
I n s t a g r am:@c rohn s co l i t i s u k_ l r F a cebook : 
@CrohnsColitisukLR Twitter: @CrohnsColitisLR 

NOMINATED FOR AN AWARD! 
The “It Takes Guts - Crohn's & Colitis 
UK?” film has been shortlisted for a 
Charity Film award. 
If you haven’t seen our film yet, what 
are you waiting for? Go and watch it! 

iittakesguts.org.uk 
Once you’ve watched it and shared it 
with your friends and family, make 
sure you head over to the Charity Film 
awards website and vote for us. 
We're so proud of film and the impact 

it has had. 

CharityFilmAwards.co.uk 

ggggg

https://charityfilmawards.com/videos/it-takes-guts-to-talk-about-crohns-and-colitis?utm_source=Email%20signature&utm_medium=Charity%20Film%20Awards%20email%20signature&utm_campaign=Charity%20Film%20Awards%20email%20signature
https://www.ittakesguts.org.uk/
https://charityfilmawards.com/videos/it-takes-guts-to-talk-about-crohns-and-colitis?utm_source=Email%20signature&utm_medium=Charity%20Film%20Awards%20email%20signature&utm_campaign=Charity%20Film%20Awards%20email%20signature
https://charityfilmawards.com/videos/it-takes-guts-to-talk-about-crohns-and-colitis?utm_source=Email%20signature&utm_medium=Charity%20Film%20Awards%20email%20signature&utm_campaign=Charity%20Film%20Awards%20email%20signature
https://www.ittakesguts.org.uk/
https://charityfilmawards.com/videos/it-takes-guts-to-talk-about-crohns-and-colitis?utm_source=Email%20signature&utm_medium=Charity%20Film%20Awards%20email%20signature&utm_campaign=Charity%20Film%20Awards%20email%20signature
https://www.instagram.com/crohnscolitisuk_lr/
https://www.facebook.com/pg/CrohnsColitisukLR/
https://twitter.com/CrohnsColitisLR
mailto:volunteering@crohnsandcolitis.org.uk
https://www.crohnsandcolitis.org.uk/get-involved/volunteering/volunteer-with-us
https://www.instagram.com/crohnsandcolitisuk_lincs/
https://www.facebook.com/crohnsandcolitisuklincolnshire/
https://www.crohnsandcolitis.org.uk/get-involved/events/crohns-and-colitis-education-programme-lincolnshire-1
https://www.crohnsandcolitis.org.uk/get-involved/events/crohns-and-colitis-education-programme-lincolnshire-1
mailto:volunteering@crohnsandcolitis.org.uk
https://www.crohnsandcolitis.org.uk/get-involved/volunteering/volunteer-with-us
https://www.instagram.com/crohnscolitisuk_lr/
https://www.facebook.com/pg/CrohnsColitisukLR/
https://twitter.com/CrohnsColitisLR
https://www.instagram.com/crohnsandcolitisuk_lincs/
https://www.facebook.com/crohnsandcolitisuklincolnshire/
https://www.crohnsandcolitis.org.uk/get-involved/events/crohns-and-colitis-education-programme-lincolnshire-1
https://www.crohnsandcolitis.org.uk/get-involved/events/crohns-and-colitis-education-programme-lincolnshire-1
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CONTACT US 
LEICESTERSHIRE & RUTLAND NETWORK 
Lead Volunteer: Ben Rutter 
Finance Volunteer: Helen Swift 
Telephone: 0300 222 5700 
Website: www.crohnsandcolitis.org.uk/lr  
Email: lr@networks.crohnsandcolitis.org.uk 
Facebook: @CrohnsColitisukLR 
Twitter: @CrohnsColitisLR 
Instagram: CrohnsColitisUK_LR 

Crohn’s & Colitis UK 
1 Bishops Square, Hatfield Business Park, AL10 9NE 

enquiries@crohnsandcolitis.org.uk 
www.crohnsandcolitis.org.uk 

Charity registered in England Number 1117148 Charity 
registered in Scotland Number SC038632 
A company limited by guarantee in England: company 
number 5973370 

HELPLINE 
Our helpline is a confidential service providing 
information and support to anyone affected by 
Crohn’s Disease and Ulcerative Colitis. 

Our team can: 
• help you understand more about Crohn's and Colitis,

diagnosis and treatment options
• provide information to help you to live well with

your condition
• help you understand and access disability benefits
• be there to listen if you need someone to talk to
• put you in touch with a trained support volunteer

who has a personal experience of Crohn's or Colitis

CONTACT US BY: 
Telephone: 0300 222 5700* 
Mon, Tue, Wed and Fri – 9 am to 5 pm 
Thu – 9 am to 1 pm 

Email: info@crohnsandcolitis.org.uk 

Web Chat (Live Online): see our website for details

If you have received this newsletter by post and 
would be happy to receive future editions by 
email please provide your name, membership 
n u m b e r a n d e m a i l a d d r e s s t o 
networks@crohnsandcolitis.org.uk 

This will save the charity valuable funds which 
can be used to benefit all those affected by 
Crohn’s Disease or Colitis. 

The Leicestershire & Rutland Network has made 
every reasonable effort to ensure the content of 
this newsletter is accurate, but accepts no 
responsibility for any errors or omission. The 
views of the contributors do not necessarily 
reflect the views or policies of Crohn’s & Colitis 
UK and no reference in this newsletter to any 
p r o d u c t o r s e r v i c e i s i n t e n d e d a s a 
recommendation.

GET INVOLVED IN THE NEWSLETTER 
We are always looking for interesting, local stories 
to add to our next newsletter. 
If you know of anything, no matter how big or 
small, that might be worth sharing, please get in 
touch.  

DATES FOR YOUR DIARY 

In response to the coronavirus 
(COVID-19) situation currently 
affecting the UK the charity has taken 
the decision to cancel all Local 
Network events from 16th March until 
at least the end of April.

Please check the website for the 
latest information: 
www.crohnsandcolitis.org.uk/
coronavirus

mailto:Networks@crohnsandcolitis.org.uk
mailto:lr@networks.crohnsandcolitis.org.uk
https://www.crohnsandcolitis.org.uk/support/information-service
mailto:Networks@crohnsandcolitis.org.uk
mailto:lr@networks.crohnsandcolitis.org.uk
https://www.crohnsandcolitis.org.uk/support/information-service
www.crohnsandcolitis.org.uk/coronavirus
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