
Dear [patient}

NHS Glenrothes 
Crohn’s and Colitis Service Open Day 
 
You are warmly invited to take part in this event taking place on Saturday 25 May 
2019 at [address here] from 10am-4pm. [Insert link to hospital travel directions 
page or website of community venue].

NHS Glenrothes is working together with Crohn’s & Colitis UK to run this event 
which includes short talks by members of staff from the IBD service, patients  
and volunteers.

[Insert paragraph to briefly explain your engagement activity if you are using one, 
e.g. focus groups, World Cafe or process mapping etc.].

We would love to see as many people with Crohn’s or Colitis - and their families - as 
possible at this free event.  There will be a wealth of information on a wide range 
of topics relevant to you.  You will also be able to chat to staff and other people 
affected by Crohn’s and Colitis.

A light lunch, tea and coffee will be provided. Please let us know if you have any 
access, mobility, communication or dietary needs.

This is a full day event (10am-4pm), but we understand if you are not able to come 
along for the whole time - we would still like to see you!

To let us know that you are interested in attending or if you have any questions 
please phone or email [insert a person’s name and contact details].

With kind regards

Name

Lead IBD Clinical Nurse Specialist/ Gastroenterologist

Name

Chair of Patient Panel/ Local Crohn’s & Colitis UK Network

Consider doing a mail 
merge to personalise 
invites.

Local networks may be 
able to provide stamped 
envelopes and address 
labels. 

Using a more exciting 
title may help attract 
more people, such as 
‘Meet the Team’ or  
‘Crohn’s and Colitis 
Conversation Café.

If you’re inviting other 
organisations, you 
could mention them 
here or in the letter.

Do you need their 
name, number and 
email? Consider 
enclosing a return slip 
and prepaid envelope 
to increase responses.

Glenrothes


