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Our confidential volunteer support services provide emotional support and basic information so that 
everyone living with or affected by Crohn’s and Colitis can live their lives to the fullest. 
We understand that Crohn’s and Colitis can have an impact on people’s lives. With many struggling to 
access the benefits that they may be entitled to. 
The volunteer run Disability Benefits Service is dedicated to helping people apply for Personal 
Independence Payment and Disability Living Allowance. The service can help with the initial application 
and a Mandatory Reconsideration. 
We have proven success in supporting people through the process and we know that they benefit from 
being able to talk through their concerns and practicalities with claiming these benefits.  
 

 

What this role involves: 

• Offering support and guidance to anyone affected by Crohn’s or Colitis wishing to apply for 

Personal Independence Payment (PIP) or Disability Living Allowance (DLA)  

• Assisting in the completion of an initial application or a Mandatory Reconsideration 

• Maintaining confidentiality and working within the boundaries of the role 

• A non-judgemental approach to the client’s situation 

• Understanding the difficulties clients have with applying for PIP or DLA 

Specific tasks may include: 

• Maintain a calm and measured approach with a distressed or emotional caller 

• Submitting available timeslots and keeping these free for appointments 

• Signposting to Crohn’s & Colitis UK services and other appropriate services, in line with the 

organisation’s procedures 

• Completing summary notes following each call to track contact 

• Attending annual training to keep skills updated and maintain contact with wider team 

• Completing a debrief with a member of staff from Crohn’s & Colitis UK if you require one 

Who we’re looking for: 

• People with a working knowledge of the UK benefit system 
• Willing leaners who want to know more about Crohn’s and Colitis 

• Reliable and flexible individuals who can commit to specific times in advance and are occasionally 
available at short notice 

• People comfortable with completing forms and good attention to detail 

• Excellent communicators with the ability to explain processes and listen effectively 

• Independent workers committed to following up on actions and debrief responsibilities 

• People with a confidential space to make/receive calls from and access to a device that connects to 
the internet e.g. a computer or a mobile phone 
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What we can offer you: 

• A great addition to your CV and an insight into third sector working 

• Full training and experience of peer support in a helpline setting 

• A chance to help people from all walks of life and give back to the community by making a 

difference to the lives of people with lifelong illness 

• Development of skills particularly important for those looking to work in the health and social 

care sector 


