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Our confidential volunteer support services provide emotional support and basic information so that 
everyone living with or affected by Crohn’s and Colitis can live their lives to the fullest. 
The Parent to Parent Helpline is a dedicated service for parents or guardians of children aged 25 and 
under who have Crohn’s or Colitis. We give them the opportunity to talk and be heard by someone who 
understands as they too have a child with one of the conditions. 
This peer to peer support is invaluable to those who access the service and our volunteers also find 
value in supporting people in similar situations to them. 
 

 

What this role involves: 

• Providing emotional support to parents of children with Crohn’s or Colitis via a telephone 

call.  

• Having an awareness of the impact that living with these conditions can have on the family  

• Maintaining confidentiality and working within the boundaries of the role  

• Demonstrating a calm and empathic approach with a distressed or emotional caller 

• Being open-minded and non-judgemental  

Specific tasks may include: 

• Making phone calls using soft telephony (over the internet) 

• Agreeing timeslots and keeping these free for appointments 

• Signposting to Crohn’s & Colitis UK services and other appropriate services, in line with the 

organisation’s procedures 

• Completing summary notes following each call 

• Attending annual training to keep skills updated and maintain contact with wider team 

• Accessing support from a fellow volunteer or member of staff after every phone call to 

discuss how it went 

Who we’re looking for: 

• Parents or Guardians of children with Crohn’s or Colitis, aged 25 and under 

• People who can give 3 hours of their time each month 

• Those able to demonstrate empathy and be non-judgmental 

• Reliable individuals who can commit to specific times in advance  

• People who are self-aware, willing to learn and open to personal growth through self-

reflection 

• Excellent communicators with the ability to listen effectively 

• Independent workers committed to following up on actions and debrief responsibilities 

• People with a confidential space to make/receive calls from and access to a device that 

connects to the internet e.g. a computer or a mobile phone 
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What we can offer you: 

• A great addition to your CV 

• An insight into third sector working and community engagement 

• Full training and experience of peer support in a helpline setting 

• Development of skills of particular interest to those looking to work in the care or 

counselling sectors 

• Satisfaction of working on a line that supports and benefits those affected by Crohn’s and 

Colitis 

• A chance to meet people from all walks of life and give back to your community by making 

a difference to the lives of people with lifelong illness 


