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VOLUNTEERING POLICY   
 

 Improved lives today. A world free from Crohn’s and Colitis tomorrow. 

  Every day we behave in ways to bring our values of “Ambitious”, “Compassionate” 

and “Stronger Together” to life. 

 

         

We’re the UK’s leading charity for Crohn’s and Colitis. Right now, over 300,000 people in the UK 

are living with a lifelong disease that many people have never heard of. And the real number 

could be almost double that. Because of the stigma and misunderstanding surrounding these 

diseases, thousands of people are suffering in silence. But they’re not alone. We’re working to 

improve diagnosis and treatment, and to fund research into a cure; to raise awareness and to 

give people hope comfort and confidence to live freer, fuller lives.  

We’re here for everyone affected by Crohn’s and Colitis. 

Crohn’s & Colitis UK’s volunteering opportunities benefit both the volunteer and people affected 

by Crohn’s and Colitis.  

The volunteer’s unique skills and influence enable us to have greater impact on the lives of 

people affected by Crohn’s and Colitis than we could achieve by ourselves. 

In turn Crohn’s and Colitis UK is committed to providing volunteer roles that offer the chance to 

learn new skills, develop personally and make a valuable difference. 

 

This policy establishes the principles that Crohn’s & Colitis UK adheres to in relation to volunteers, 

based on good practice as recognised across the charity sector. 

The relationship between volunteers and Crohn’s & Colitis UK is based on trust, understanding and 

mutually-agreed expectations. It is important to distinguish this from the relationship of 

employment where many additional legal requirements exist. Failure to make this distinction 

adequately places the organisation at risk of incurring considerable costs and reputational 

damage. 

 

A key criterion in the definition of a “volunteer” is that they are unpaid. This is generally taken to 

mean that they provide time and skills without salary. It is important to recognise: 

 

• That a person should not be “out of pocket” from volunteering and any such expenses relating 

to travel and subsistence must be paid to them promptly in accordance with the current policy 
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• that training can be seen by HMRC as an employment benefit unless it is solely for the purpose 

of undertaking their duties effectively 

• that agreements requiring minimum hours or workload can be construed as contracts by HMRC 

and must not be made without guidance from the Volunteering Team 

• that gifts and benefits have the same attendant risks and should always be checked as 

reasonable with the Volunteering Team  

 

 

This policy applies to: 

 

• All volunteers of Crohn’s & Colitis UK 

• All staff, contractors, suppliers and others working on behalf of Crohn’s & Colitis UK who utilise 

the time, skills and abilities of volunteers as part of their work for us 

 

The Director of Information and Support Services has the responsibility for ensuring adherence to 

this policy and the maintenance of a Volunteering Team to do this 

 

 

To ensure that this policy is effective the Senior Leadership Team (SLT) will ensure adequate 

encouragement, commitment and resourcing to: 

 

• Meet its obligations under the “commitment to, and expectations of, volunteers” set out in 

‘Volunteering with Crohn’s & Colitis UK’ 

• Take reasonable precautions to keep volunteers safe in the course of their work including their 

personal data and any needs arising from particular vulnerability 

• Challenge behaviour in relation to, or by, volunteers that is not consistent with our values, could 

harm the reputation of Crohn’s & Colitis UK or is unlawful 

• Maintain adequate guidance and communications to regulate the activities of volunteers and 

those working with them 

• Establish volunteering, and working with volunteers, as enriching and enjoyable experiences 

focused on achieving charitable aims 

 

 

Crohn’s & Colitis UK undertake to review the Policy and the latest best practice: 

 

• at least every 12 months 

• during planning for organisational change 

• in the event of legislative change 

• in the event of case law and/or updated regulatory guidance.   

 

The review will be undertaken by the Volunteer Development Manager (VDM) and agreed by SLT. 

Requests for amendments, clarifications or additions should be made to the VDM for 

consideration.  

 

The review and any agreed recommendations will be reported to either the Governance or the 

People and Organisational Development Committee of the Board of Trustees who will decide 

whether any further action is needed at Board level.  


