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C£65,000 

Full Time – Hatfield 

 
Thank you for your interest in Crohn’s and Colitis UK. 

 

We are the leading UK charity in the battle against Crohn’s Disease and Ulcerative Colitis (collectively 

known as Inflammatory Bowel Disease or IBD). Our purpose is to improve the lives for everyone 

affected by these diseases. Crohns and Colitis are lifelong and debilitating conditions that affect over 

300,000 people in the UK with nearly half of those being diagnosed each year under the age of 29.  

Our work covers a broad range of activities designed to achieve a better quality of life, improve 

support and services and, ultimately, find a cure.  

 

We have a great opportunity to join us as Director of Income Generation and member of our Senior 

Leadership Team. We are a growing and ambitious charity with significant year on year income 

growth. You will lead, deliver and focus the work of the Income Generation Directorate in order to 

extend reach and deliver the greatest impact for people affected by Crohn’s and Colitis. Alongside 

this you will proactively work as a member of the senior leadership team, playing a leading role in the 

strategic development and future success of the charity. 

 

We are a values-led organisation with a supportive, can do and friendly working culture.  We are 

based in Hertfordshire so we are easily accessible by road and rail. We offer highly valued on-site free 

car parking, along with a range of other employee benefits. 

 

Our Commitment to Equality, Diversity and Inclusion:  As a charity we are committed to equality, 

diversity and inclusion and we do not accept discrimination of any kind. We are keen to recruit 

colleagues with a range of experience, regardless of age, disability, gender, gender re-assignment, 

race, religion or belief, sexual orientation, marital or civil partnership status or maternity status.   

 

Living Our Values: As an organisation, we work with shared values of Ambitious, Compassionate and 

Stronger Together. In our recruitment and selection processes, we will seek to ensure that we 

demonstrate Our Values.  

 

        
To apply for this role, please complete the application form and the supporting statement section 

providing evidence and examples of how you meet the criteria of the person specification, and what 

you feel you would bring to this role.  
 

If you have questions or would like to have a conversation before formally applying, please contact 

Sarah Sleet on 01727 83 00 38. We very much look forward to hearing from you. 



  

 

 

 

 

Our Vision 

Improved lives today.  A world free from Crohn's and Colitis tomorrow. 

 
Our Mission 

We break taboos.   We drive pioneering research.  We support and bring people together.  We 

campaign to improve lives.  We are leading the fight against Crohn's and Colitis. 

 

Our Values 

As a charity we work to an ethos of share values. These are: 

 

• We are ambitious 

• We are compassionate 

• We are stronger together 

 
What we do 

 
We lead the battle against Crohn’s Disease and Ulcerative Colitis and we won’t stop until we’ve won. 

 

Crohn’s and Colitis UK is the leading UK charity in the battle against Crohn’s Disease and Ulcerative 

Colitis. We are fighting to achieve a better quality of life for the 300,000 people in the UK suffering 

physically and emotionally from these and other forms of Inflammatory Bowel Disease (IBD). 

Ultimately, we want to find a cure. 

 

For more than 35 years, we’ve been working with and for patients and their families, the nurses, 

doctors, and all those that work in healthcare that treat them, and the policymakers who can 

bring about change. 

 

• We provide high quality information and support to enable people to manage their conditions.  

    We believe people living with Crohn’s and Colitis should be able to live their lives to the fullest. 

 

• We work with the UK health sector to improve diagnosis, treatment and management of 

       IBD. We want everyone with the conditions to have access to the best specialist services. 

 

• We support life-changing research to increase knowledge of the causes and the best  

    treatments for Crohn’s and Colitis. We want to improve lives now, and lead the mission to  

    find a cure. 

 

• We campaign vigorously alongside the IBD community and our partners – for more  

    knowledge, better services and more support for our ongoing fight against IBD. 

 

Join our fight against Inflammatory Bowel Disease. 

 
Further information 

www.crohnsandcolitis.org.uk 

http://www.crohnsandcolitis.org.uk/


  

  

Grade: A Reporting to: The Chief Executive 

  

 

OVERALL PURPOSE 

To take overall responsibility for the leadership and strategic direction of all Income Generation 

activity.  To create, develop and implement an ambitious Income Generation Strategy for the charity 

and to successfully lead and motivate the Income Generation Team achieving agreed KPIs 

 

 

KEY RESPONSIBILITIES: 

1. Leadership 

• To proactively work as a member of the senior leadership team, playing a leading role in the 

strategic development and future success of the charity 

• To lead, motivate and manage the Income Generation Team in order to meet agreed goals  

• To champion and deliver effective cross departmental working 

• To deputise for the Chief Executive and/or other Directors as required, providing support & 

guidance to board colleagues as required 

• To represent the Charity at external events and activities 

• To act as spokesperson for the organisation (including media interviews) 

 

2. Team Management 

• To successfully manage and support the Income Generation Team ensuring all staff are 

working to clear objectives and, where relevant, agreed targets 

 

• To hold regular one to ones with direct line reports ensuring effective performance 

management of all the entire team 

 

• Encourage and maintain a working environment which attracts, retains and motivates high 

quality and high performing staff 

 

• To manage relevant freelance or contract staff/agencies 

 

• To prepare and implement the buisness plan and budget for all Income Generation activity 

that contributes to the strategic objectives of the charity 

 

3. Income Generation 

• To take overall responsibility for the strategic development, growth and implementation of all 

areas of income generation 

 

• To grow income through a programme of events and community fundraising initiatives,  

ensuring clear understanding in terms of return on investment 

 

• To identify, develop & implement opportunities for income generation via digital channels 

 

• To manage and nurture key donor relationships, specifically in relation to Major Donors, 

corporates and Trusts  

 

• To develop a programme of regular giving and identify ways to grow our legacy giving area of 

work 



  

 

• To work in partnership with the Director of Marketing, Communications and Membership to 

deliver joined up and fully integrated programmes of activity, particularly around engagement 

with our members.  

 

• To ensure full utilization of the charity’s digital infrastrucuture including analysis of data to 

inform strategy and providing optimal supporter journeys. 

 

• To monitor performance on a monthly basis, reporting any areas of concern with a suggested 

plan of any remedial action that is necessary or any areas of better than expected 

performance & a suggested plan of how to maximise this 

 

• To ensure all necessary legal and financial issues around income generation are 

appropriately fulfilled and adhered to. 

 

4. New Business Development 

• To research, initiate and develop new income generation streams/activities across all areas 

of the charity 

 

• To work with fellow directors and middle management to develop strong proposals and 

packages for potential funding, gaining their support & buy-in  

 

• To develop a strong programme of corporate partnerships and charity of the year 

relationships 

 

• In conjunction with the Director of Information and Support Services, develop programmes for 

enthusing and growing local group fundraising 

 

• To undertake any other duties as required by the Board of Trustees or the Chief Executive 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The purpose of this job description is to focus attention on the most important aspects of the jobholder’s role. It is not intended to be a 

complete list of the duties; therefore it is to be expected that the day to day performance of the job will include tasks not listed above. 

The list of duties for which the jobholder is responsible may reasonably be varied or added to at the discretion of the charity. 

 



 

 

Skills, Knowledge & Experience 
 
 

Knowledge and Skills 
• Significant experience of successfully leading and motivating teams and functional 

specialists. 

• Proven experience of understanding complex and ambitious fundraising strategies. 

• Proven experience of delivering growing income. 

• Sound knowledge of using digital tools and CRM analytics to help drive fundraising. 

• Experience of conveying complex information persuasively, coherently and simply to a wide 

range of audiences. 

• Evidence of strong, resilient and inspirational leadership skills, with the ability to instigate 

and champion change and make tough decisions when required. 

• Excellent presentation and writing skills, with ability to deliver key messages in a style that 

engages and connects with its intended audience. 

• Leadership skills in communicating a vision to influence and empower others to achieve.  

• Outstanding negotiation and influencing skills and experience of influencing others at a 

senior level.  

 

Personal Skills 
• Excellent communication skills with ability to deliver clarity in written/spoken 

communications.  

• Strong interpersonal skills with proven ability to persuade, influence and negotiate.  

• Capacity to use logical/lateral thinking to solve problems/make decisions. 

 



 

 

Salary 

A competitive salary that is reviewed annually. Our annual salary review takes into account a number of 

factors, including an individual’s contribution and performance against objectives.  

 

New recruits are automatically enrolled into our Group Personal Pension Plan. We offer two levels of 

contribution:   

 

Employer contribution% of basic 

annual salary 
Length of pension membership 

Employee Contribution% 

of basic annual salary 

5% On joining the scheme 3% 

8% 

After 6 months the member can 

choose to move up to this band or 

stay on the initial rates 

5% 

 

Hours of work 

The standard working week at Crohn’s and Colitis UK is 35 hours, start, and finish times can be agreed 

between the employee and their manager. In addition, a number of roles are undertaken on a part-time 

basis. 

 

Holiday entitlement 

The basic holiday entitlement is 25 days leave per year, increasing by one day for each year’s service up to 

a maximum of 5 days, giving a total of 30 days in addition the 8 bank holiday days. The holiday year runs 

from January to December each year. 

 

Family friendly policies 

We have a range of flexible family friendly policies to support our employees with a healthy work-life 

balance these include: 

• enhanced maternity and paternity leave and shared parental leave 

• salary sacrifice childcare vouchers 

• the right to apply for flexible working 

 

Your development 

Crohn’s and Colitis UK is committed to the training and development of its employees. We have a 

performance review and development scheme designed to help all staff to develop in their roles. Financial 

support and/or study leave may be offered to individuals who are studying for professional qualifications. 

  

Season ticket loans 

We appreciate that travel to and from work can be expensive and that buying annual tickets can mean 

savings for our employees. We therefore offer an interest free loan for season tickets, repaid directly from 

salary each month. 

 

Our office 

Our informal, open plan office space has been designed to create a vibrant and productive workspace for 

all our staff.  

 

Cycle to Work 

  



 

 

 

To apply, please email your application form along with our equal opportunity monitoring form to 

jobs@crohnsandcolitis.org.uk ensuring that your application fully addresses the criteria outlined in the job 

description and person specification. 

 

 

Alternatively, post your application to: 

 

Human Resources 

Crohns and Colitis UK 

1 Bishops Square 

Hatfield 

Herts 

AL10 9NE 

 

 

 

   Closing date for applications: Friday 20 September (9:00 am)  

         

 
  

mailto:jobs@crohnsandcolitis.org.uk


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Charity registered in England and Wales Number 1117148, Scotland Number SC038632. A company 

limited by guarantee in England: Company number 5973370. 


