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Hello and

welcome
I have never been more proud 
to be your chief executive.
Over the last few weeks you have inspired me, 
amazed me and left me in awe.

Your leadership, commitment, skill, expertise, 
sacrifice and devotion to your patients have all 
brought a lump to my throat. As have the acts of 
kindness you have shown for each other and your 
ability to smile even when the going has got almost 
unbearably tough.

And I, along with my family and the rest of the nation, 
have stood and applauded you on my doorstep.

For most of us, this is the single largest event 
that we will face in our lifetimes. It’s the biggest 
challenge that the NHS has ever faced. And 
personally we are going to face incredible pressure 
to be safe, to change course frequently and to be 
kind, when all we want to do is sleep.

We thought about cancelling this edition of 
Freepress but decided it could be one of the many 
ways of saying ‘thank you’ for everything you’re 
doing and everything you will do in the days ahead. 

We hope it gives you a flavour of some of the 
things we are doing to support you and also the 
remarkable response across our trust, in the face of 
this unprecedented crisis.

Thank you and thank you again.

Caroline Clarke
Group chief  
executive 

Follow our Twitter account @RoyalFreeNHS  
to join in the conversation and see  
what our patients and staff are  
saying about us

Key to abbreviations:
Barnet Hospital: BH
Chase Farm Hospital: CFH
Royal Free Hospital: RFH
Royal Free London: RFL2
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We’re delighted to announce Free @ the Royal Free London, which offers staff access to 
free food, household essentials and self-care items. The hard work being shown by staff 
in the response to COVID-19 (coronavirus) is remarkable, and we are listening carefully to 
what matters to you so that we can provide the right support. These initiatives have been 
started for those of you taking such good care of our patients, to help you also look after 
your own needs and those of your family. They have both been made possible thanks to 
funding and donations from the Royal Free Charity. 

Royal Free Hospital shop
The Free @ the Royal Free London shop allows staff to pick up free groceries 
and essential household items. The shop is located at the Royal Free Charity 
Rec Club and is open seven days a week. Please have your ID badge on hand, 
and also bring your own shopping bag and please don’t wear scrubs. There is 
currently a six item limit which will be reviewed in line with demand. The range 
of goods available will differ depending on what stock is received, but is likely 
to include fresh fruit and vegetables as well as cupboard items.

Barnet Hospital community chests
At Barnet Hospital, we have created Free @ the Royal Free London community chests. These are boxes  
that are being filled with snacks, drinks and self-care products, and distributed to staff rooms and kitchens 
across the hospital site. They are open and accessible to all staff, and will remain stocked for as long as  
our response to COVID-19 (coronavirus) is ongoing. We are also providing free meals from restaurants at  
all our sites.

Free @ the Royal Free London: 
supporting our staff

Opening times are:

•  Monday – Friday,  
6.30-10am and 
6.30-10pm

•   Saturday/Sunday, 
6.30-10am



Tributes pour in for RFL staff

We have been overwhelmed by the kindness 
that local residents, businesses and schools have 
shown to our staff over the past few weeks. 
From posters to chocolates and supplies, so 
many people have shown their appreciation for 
our incredible staff.

Here is a selection of some of the thank you 
cards we’ve received.
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The streets around all of our hospitals 
came alive with the applause of 
thousands of residents showing their love 
for everybody who works in the NHS.

#ClapForNHS #ClapForOurCarers 
#ClapForKeyWorkers all went viral at 
8pm on consecutive Thursday evenings 
and staff, patients and local police 
crews showed their appreciation on the 
doorsteps of BH and the RFH.

Please keep an eye out for our  
coverage of future events on our social 
media channels.

Clap for our carers
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‘Thank you for saving my life’
Shiva Bernheim, a Royal Free Charity volunteer, says she ‘owes her life’ to the hospital’s incredible staff 
after she contracted COVID-19 (coronavirus).

Shiva, who spent 11 days at the RFH, said: “There were hundreds of people involved. From the consultants, 
the doctors and the nurses to the cleaners. They are all my heroes. Professor Lamb, James and Will and 
Michelle. I only remember a few names but I will never forget any of them. The way they laid their lives on 
the line for me was unbelievable. They were the hands of God in action. As far as I’m concerned I shouldn’t 
be here – it’s a miracle that I’m alive. A miracle.”

Shiva, who has volunteered twice a week at the hospital with her therapy dog Rolo for the past three years, 
describes her condition as being ‘touch and go’ and says she thought she might die from the virus. The 61-year-
old charity volunteer said: “I’ve been a regular visitor to the wards with Rolo, doing our best to raise morale 
but this time I was the patient. I owe my life to the incredible staff who looked after me and did everything in 
their power to help me pull through. It was touch and go and there were times I didn’t think I would make it.”

Shiva, who suffers from asthma, said she became unwell after she returned from a skiing trip to Switzerland. 
She said: “I developed a temperature and struggled for a few days at home. My breathing was terrible.” 
Shiva’s husband called an ambulance which took her to the Royal Free Hospital. She said: “I thought I’d be 
seen and then be home in a couple of hours but instead I was seen by a respiratory consultant who said, 
‘she’s got COVID-19, get her a bed’.

“My situation deteriorated – by this point I was up on a ward. All the staff were simply amazing. They were 
professional, caring and lovely. I could see they were all trying their hardest and fighting for me. The staff 
were tireless despite their own exhaustion. I was on observation every hour which meant they had to put on 
all the protective equipment each and every time.”

Although after six days she started feeling a little better it wasn’t a quick process. She said: “I was moved to 
a different ward and still kept a very close eye on. It wasn’t until I was able to breathe unaided without the 
help of the oxygen that I knew I’d reached a turning point.”

On returning home even Rolo knew something had happened. “When Rolo normally sees me he goes 
overboard but when I got home he was subdued and didn’t jump up. He could clearly sense how frail I was. 
Ever since I’ve been back home he doesn’t leave my side.

“I want to say a huge thank you to the staff for what they have done for me and I want to let you all know 
that when I’m recovered and when this is all over Rolo and I will be back volunteering again. I can’t wait.”
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The Royal Free Charity’s 
COVID-19 (coronavirus) appeal
An emergency fund to 
support our staff through the 
COVID-19 (coronavirus) crisis 
has been launched by the 
Royal Free Charity.

Many of you are now caring 
for patients with coronavirus, 
while others are looking 
after patients who are not 
unwell with the virus but still 
desperately need your help. 

From our teams on the wards, 
intensive care units and 
emergency departments, 
to our porters, cleaners and 
support staff working on 
site and those working at a 
distance – every one of you is 
playing your role in the fight 
against this deadly virus. This 
fund will support you as you 
support our patients.

Since the crisis began, the 
Royal Free Charity has been 
working closely with the trust 
to identify exactly what staff 
need to support them in their 
roles and to make life a little 
more bearable. 

Medical directors praise 
‘unimaginable’ response
The medical directors of BH and RFH have praised the ‘extraordinary response’ of consultants, junior 
doctors and medical students in adapting the trust’s clinical model in response to COVID-19 (coronavirus).

Emergency departments and intensive care units have implemented new models rapidly; all elective activity 
has been suspended, medicine has been completely rearranged, each surgical directorate has reprioritised 
their activity through a daily surgical oversight group and paediatrics has centralised activity. An ethical 
and clinical oversight group has been established to co-ordinate clinical decisions and guidelines are being 
published daily on Freenet.

John Connolly, RFH medical director, and Mike Greenberg, BH medical director, said: “The clinical leadership 
at each of the RFL hospitals has led and implemented fundamental changes to our clinical models in a time 
scale that seemed unimaginable a few months ago. We are all being asked during this pandemic to work 
outside our comfort zone and many of us will be asked to do tasks that we haven’t done for many years and 
learn new skill sets to help care for our patients. We are working in extraordinary times. We want to thank 
everyone for this amazing effort and in particular our trainees and medical students.”

RFL chair Dominic Dodd and Judy Dewinter, chair of the Royal Free 
Charity, launched the new campaign. They said: “We hope that every 
penny will make a real difference to the lives of our amazing staff; 
from the provision of care packages at the end of a very long shift, to 
psychological support and the creation of physical respite spaces, to 
responding to the suggestions you have for things that  
would help.”

If you can, please share the news about the fund with your family, 
friends and colleagues. Details of the campaign can be found here: 
royalfreecharity.org.  

If you have any questions, please email RFLHeroes@royalfreecharity.org



It is more important than ever to make sure our staff are looking after their  
own wellbeing as they go above and beyond to care for patients. 

There are options in place for staff who want a little extra support or somebody to talk to:

•  Free access to wellbeing apps for all NHS staff from now until the end of December 2020. Full details 
can be found on the COVID-19 staff support page and the REST Hub page. 

•  The new resilience and emotional support team (REST) support service, which has been set up to offer 
resilience and emotional support to staff and teams at the RFL. 

•  The COVID-19 (coronavirus) advice line. This is available to advise all staff on topics such as self-
isolation, health and wellbeing, training and flexible working. Call 020 7830 2886 ext 31275 or email 
rf.covidadvice@nhs.net. Lines are open Mon – Fri: 7am-8pm, Sat & Sun: 9am-5pm. 

•  Free meals, snacks and self-care items. Free meals are now available 24/7 at our BH, CFH and RFH 
sites. The Free @ the Royal Free initiative has also now been launched, with a staff shop at RFH and 
community chests at BH.

The COVID-19 staff support page on Freenet also has details of Care First, childcare, accommodation, 
parking, staff discounts and other offers.

What made you want to come back to work  
at the RFL?
Since I retired last November I’ve been keeping in 
touch with the team and could hear their challenges. 
I’d been part of the RFL for 36 years and felt a calling 
to come back and support my colleagues however I 
could.

How do you feel about coming back to work?
It’s both strange and not! When I retired, I felt 
like a chapter of my life was coming to a close, but 
this really is a once in a lifetime opportunity to 
participate in something extraordinary. All of us have 
had to make personal sacrifices (booked holidays, 
birthday plans, social activities cancelled) yet this felt 
like such an important way I could give back to the 
organisation that has given so much to me.

Why is it important to you?
It all comes back to having that duty of care, both 
to our patients and to those we work with. I am 
still a registered nurse and I didn’t even question 
whether or not I should do it. I care about my team 
and I knew I wanted to help out and help see them 
through this global event.

What’s the best thing about being a IPC nurse?
Seeing the ‘returners’, our name for those who 
happily return home to their families and their 

normal lives following a serious 
infection, and the smile they give 
you as they leave the ward. It makes 
all the protocols and procedures worth it.

What motivates you?
The idea of how powerful prevention is. A huge 
percentage of work conducted in hospitals involves 
putting something right; a broken leg or an appendix 
that needs removing. My role is about preventing things 
going wrong and keeping things as safe as they can be 
for our patients and our staff.

What would you say to others who are thinking about 
coming back?
Just do it. There is a wonderful sense of job satisfaction 
that hits you each time you go home. There is so much 
uncertainty out there, and this is one way we can 
support our teams.

What will you do after the pandemic is over?
I work in clinical infection prevention and control.  
Part of my role involves international travel to different 
hospitals across the world, to learn and share best 
practice in their clinical areas. I owe huge thanks to the 
organisation for supporting my temporary return back 
to the RFL. I imagine once this calms down and travel 
resumes I’ll get back to my day job! There is always a 
“what’s next?”. Always.

60 seconds with…
Yvonne Carter, head of infection prevention and control (IPC)  
nursing, is one of the thousands of retired NHS staff who  
have returned to work to help with the national  
COVID-19 (coronavirus) effort.
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Taking care of your wellbeing


