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Hello and

welcome
to the August edition of our 
monthly staff, members and 
governors’ magazine.
This month special pins and thank you cards have 
been delivered to the homes of all our staff, a small 
token to express the huge gratitude that I and 
many others feel towards those who have kept our 
hospitals going during the pandemic. It is a thank you 
not just to our employees, but also to their families 
for the invaluable support they provided. Find out 
more over the page (page 3).

Our August edition of Freepress is also packed full of 
moving stories from those who have received exemplary 
care in our hospitals. Read about the 57-year-strong 
couple treated side by side in our ICU (page 4), and the 
man who is finally finding relief for a rare and painful 
condition (page 10). It is always inspiring to hear about 
the positive experiences of patients who have seen our 
world-class care values first hand.

We also have an important reminder about the need 
to maintain social distancing around our hospitals, 
and to follow guidelines such as wearing masks. 
Remaining vigilant against the spread of infections 
such as COVID-19 is the best way for us to look after 
each other – and easy steps such as maintaining a 
two-metre distance really can make all the difference. 
Familiarise yourself with the guidelines on page 5. 

I hope that many of you have managed to enjoy a 
well-deserved break over the summer months. Take 
care of yourselves and each other. 

Caroline Clarke
Group chief  
executive 

Key to abbreviations:
Barnet Hospital: BH
Chase Farm Hospital: CFH
Royal Free Hospital: RFH
Royal Free London: RFL2

Follow our Twitter account @RoyalFreeNHS  
to see what our patients and staff  
are saying about us
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Thank you pins are a badge of 
honour for RFL Heroes

“My thank you pin was waiting for me 
when I got home from a long, hot shift 
and it really put a smile on my face. I found 
working during COVID-19 quite emotional, 
particularly with relatives unable to be with 
their loved ones. 

“On our ward the teamwork was so 
amazing, staff really pulled together to 
provide the best possible care they could 
give. These badges are a kind gesture that 
was very much appreciated.”

Alison Chan 
Clinical practice educator

Staff across the Royal Free London have been receiving RFL Hero pins as a token of appreciation for 
everything they have done in tackling the enormous challenge of COVID-19.

RFL employees were surprised by thank you cards and RFL Hero pin badges sent directly to their homes. The 
badges have been designed to commemorate the months of hard work delivered in response to COVID-19, and 
were accompanied by a thank you message that recognised both the dedication of staff and the vital support 
from families and loved ones. 

This special gesture was made possible thanks to the 
Royal Free Charity, whose supporters and donors rose 
to the challenge and helped fund innovative projects 
that supported the wellbeing of staff across the trust 
throughout the pandemic.

Writing in the cards Dominic Dodd, chair of the 
Royal Free London and Judy Dewinter, chair of the 
Royal Free Charity said: “We are so grateful to all of 
our staff, and to the families and loved ones whose 
kindness and generosity have kept us going. Your 
response has shown exactly what it is that makes the 
Royal Free London community so special.”

“I was very happy to receive my badge and 
be recognised for my work during COVID-19. 
I usually work as a radiology department 
assistant, but was redeployed to the in-
patient pharmacy during the pandemic.

“It was a very busy time doing a new 
role, and I was grateful to the team for 
giving me so much support – and to all my 
colleagues across the hospital who kept 
each other safe. It makes me feel very much 
appreciated and I will be wearing my badge 
with pride. A big salute to the Royal Free 
Charity for providing these.”

Mandy Matthews 
Radiology department assistant
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“57 years of marriage and we 
even fought COVID-19 side  
by side”

A couple who have been 
married for 57 years have 
both recovered from 
COVID-19, thanks to the 
‘outstanding’ intensive care 
staff at Barnet Hospital, 
who moved their beds 
together so they could fight 
the virus side by side.

Domenico and Concetta 
Scolaro, from Cockfosters, 
had barely spent a night 
apart since they were 
married in 1963.

But coronavirus cruelly 
separated them when 
73-year-old Concetta was 
taken by ambulance to 
Barnet Hospital suffering 
from a high temperature, 
delirium and breathing 
difficulties.

Nine days later 79-year-old Domenico contracted 
the virus and was also taken by ambulance to Barnet 
Hospital.

Staff on the intensive care unit (ICU) swiftly took 
the decision to place the couple side by side so they 
could support one another in the days ahead.

Their daughter, Sabrina Scolaro, said: “My mother 
was ashen-faced and had become delirious. Her 
temperature was 39.5. I spoke to NHS 111 and they 
were so helpful, the ambulance was with us in 
20 minutes and the paramedics were so kind and 
understanding. I could see how upset my father was 
and I kissed her goodbye.”

But a swab test confirmed Concetta did indeed have 
the virus. She was placed on a CPAP machine to aid 
her breathing and moved to ICU where she had to 
wear the mask day and night. Meanwhile Sabrina 
ordered tests for her and her father.

She said: “I noticed that my father was getting very 
lethargic and was off his food but he didn’t seem to 
have a temperature. I thought it might be a reaction 
to the shock of my mother being in hospital but the 
results of our tests showed that while I had escaped 
the virus my father had it. The final straw was when 
I asked him to take a deep breath and he started 
coughing uncontrollably.”

Concetta takes up the story: “When the nurse woke 
me up she said she had something to tell me about 
my husband. I feared the very worst but instead she 
told me he had the virus, had been admitted the 
previous night but now he was being put in the bed 
right next to me. I cried but actually it was incredibly 
comforting to be together and just being able to 
watch him as he slept gave me strength. Our care 
was outstanding.”

As the couple began to recover they were taken from 
ICU on the same day to Palm ward where they were 
again cared for side by side in their own bay. Finally 
after 16 days in hospital Concetta went home and 
Domenico was discharged the next day.

Both are continuing their recovery and although 
they admit they are still tired the couple are looking 
forward to being reunited with friends and family, 
including their five grandchildren. 

Debbie Kirby, ICU matron at Barnet Hospital, said: 
“We knew that making sure Mr and Mrs Scolaro 
stayed together would mean everything to them. 
Both of them had such spirit and determination. 
Staff were absolutely thrilled to be able to bring 
people together when so much of what we have had 
to do means separating loved ones. We will never 
forget them.”



COVID-19 is still a risk for 
all of us, and following the 
correct social distancing 
and infection control 
guidelines – including 
wearing masks in all of our 
hospitals - is something 
that we all need to do to 
help protect each other 
and our patients.

We’ve put up banners and 
posters and information 
is being shared regularly 
on Freenet and across 
our communications 
channels to ensure we all 
understand what we need 
to do. 

If you see people without 
their masks, or forgetting 
to maintain appropriate 
social distancing, then 
please offer a polite 
reminder. You should 
also be open to being 
challenged on these  
points yourself: this is 
something new that we 
are all getting used to, and 
encouraging each other 
will help us all to adjust to 
the new precautions.  

We should all be staying 
two metres - three steps 
- away from the next 
person, wherever possible, 
when not carrying out 
patient care duties.

We also need to wear a 
mask. All staff in hospital 
buildings are now 
required to wear a mask 
at all times unless they  
are in an office that 
has been assessed and 
identified as ‘COVID 
secure’. There is more 
information about how 
to mark your office as 
‘COVID secure’, as well as 
suggestions for keeping 
your workspace safe, 
available on Freenet.
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Observe social distancing and keep 
our hospitals safe

Please consider the following points to protect your colleagues and our patients:

•  Are you confident that you and your teams are maintaining social 
distancing? This includes walking around the hospital, in the canteen, at 
handover, during coffee breaks and clinical discussions in ward offices.

•  Do all offices in your respective areas/department have a clear sign on the door 
that confirms the maximum number of staff permitted in the room at any one 
time?  If not, make sure you complete the ‘COVID secure’ office check list

•  Are staff wearing masks where social distancing is not possible and where 
an activity is essential to go ahead in a non-distanced area?

•  Are staff holding a social gathering where they are close together or 
sharing food and drinks?

• Are staff wearing masks at all times when providing patient care?

•  Are staff ensuring that all patients who visit the hospital are wearing masks 
and if not are offered a mask?

• Do you have access to hand sanitiser before eating or drinking?

• Are you reminding colleagues to maintain social distance and to wear masks?

Remember, anyone can spread COVID-19 - even if you do not have symptoms 
- and anyone (including household members) who has been in close contact 
(whilst not wearing the appropriate PPE or following social distancing measures) 
with a member of staff who tests positive for COVID-19 will be required to 
isolate for 14 days. Following these steps is an important way to help keep 
ourselves, our colleagues and our patients safe whilst protecting our services.
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Ability @ the Free is one of several staff networks available for RFL 
employees. These networks help staff have their say on the issues 
that matter to them, with Ability @ the Free aiming to promote 
and improve staff experience for those with disabilities by working 
together with the trust to make positive changes in the workplace.

The network is open to all staff, including allies as well as those with 
disabilities. You can find out more about what the group discusses 
and how to take part on their Freenet page. They have recently 
announced that Jan Eversfield, a clinical nurse specialist in palliative 
care, has stepped into the role of joint chair for the network. 

Jan said: “I joined the Ability @ the Free group some time ago and 
was really nervous about stepping into that space, I didn’t know 
what to expect and what would be discussed. The group is full of 
wonderfully supportive, encouraging people with great ideas for 
how we can improve working life for disabled staff.” 

You can read more of Jan’s thoughts about the network, and why it 
is so important, in her new Freenet insight. 

The Ability @ the Free network is a forum for staff to discuss the different things that our trust can to do to support 
them. One thing that staff can do right now is to register any disability on their electronic staff record. Disclosing this 
through ESR will not automatically notify your line manager, but will help the trust to understand better the number 
of people with disabilities who are employed here. If you feel comfortable discussing your disability with your line 
manager then this can also be a positive step, allowing them to provide you with any support that you need.

If you have thoughts about how the trust could do more to support people with disabilities and you want to have 
your voice heard, then Ability @ the Free will be delighted to welcome you to their meetings, all currently taking 
place virtually. 

Star-studded art competition 
draws a smile
Young people being treated at the RFL are being asked to get creative by 
drawing or painting something that made them smile during the COVID-19 
pandemic.

The Draw2020 competition will be judged by a star-studded panel, with Benedict 
Cumberbatch and Sophie Hunter set to review the art after the 14 September 
deadline. They will be joined by group chief executive Caroline Clarke, paediatric 
consultant Victoria Dublon and paediatric matron Ade Adamolekun.

Victoria Dublon said: “We are very aware that it’s important to think about 
the wellbeing of young people during the ongoing challenge of COVID-19. We 
have put a whole package together to support this: those who come to paediatric A&E here, or to our children’s 
ward, will find a host of tools to promote their wellbeing. The competition is part of a plan to make a visit to the 
hospital a more positive experience for young people.”

The competition is being arranged by the Royal Free Hospital’s paediatric department with generous support 
from the Royal Free Charity, who have contributed Draw2020 art packs to allow children to enter the competition 
while staying in hospital.

Young people who want to take part will be given an entry form during their visit to the hospital – but all young 
people are encouraged to give it a go, whether local or further afield. The entry form can be downloaded from 
the RFL website. 

Ability @ the Free 

New joint-chair Jan Eversfield
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United as a family against 
COVID-19  

When it comes to the Royal Free London, the 
Bautistas certainly keep it in the family.

Three members of the family either work or 
have worked at the trust – and they are now 
celebrating the care provided by colleagues after 
their father and husband Reynaldo contracted 
COVID-19. 

Cristina Bautista, a sister on the renal day ward 
at the RFH and daughter Khristine, who works 
as a bank nurse on the acute medical unit 
(AMU) at BH have paid tribute to staff who 
cared for 61-year-old Reynaldo for almost three 
months, making him one of BH’s longest staying 
COVID-19 patients.

Reynaldo, a nurse at Guy’s and St Thomas’s 
NHS Foundation Trust responsible for inpatient 
discharges, is still very weak and on oxygen but 
his family are just delighted to be able to have 
him back with them after fearing they would lose 
him to the virus.

Khristine, 26, said: “My father had leukaemia 
last year and we were all very worried about 
him getting COVID-19. I’d suggested moving into 
separate accommodation but my parents took 
the decision that we would deal with this as a 
family. But unfortunately one by one we came 
down with it.”

Khristine’s brother Johne, a 20-year-old 
student, took care of her mother, who was 
less unwell, and as she was now feeling 
better, Khristine looked after her father who 
continued to deteriorate.

Khristine said: “His breathing was becoming 
shallow and his respiration rate was increasing. 
In the end I spoke to a colleague in ED and he 
recommended we brought him in. Initially he 
was on a ward but as his condition worsened a 
friend explained that he would need to go to 
ICU in case he needed to be intubated.”

For the first few days in ICU Reynaldo was put 
on CPAP – wearing an oxygen mask night and 
day to support his breathing. But despite all the 
family’s prayers Reynaldo continued to struggle 
with his breathing and eventually the decision 
was taken to put him into a coma. Khristine 
had to break the news to her devastated family.

“It was one of the hardest things I’ve had to do 
in my life,” she admitted. “My mum was very 
tearful. We all were.”

As Reynaldo’s life hung in the balance Khristine says she 
struggled with the enormity of the situation.

“I couldn’t think like a nurse, 
at the end of the day this 
was my father and I could 
only think like a daughter. I 
feared he might never walk 
me down the aisle or meet 
the grandchildren I was yet 
to have. The beginning of 
May was very very difficult, I 
feared the worst.

“I’m so grateful and proud 
of the staff in ICU and on the 
wards. This was a team effort 
and I will never forget their 
kindness and dedication. I 
always had so many questions 
but they never made me feel 
like I was asking too much. 
I’m also incredibly proud of 
my father for how he fought 
the virus.”



Safety award for RFL antibiotic 
innovation 
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Keeping our patients safe
Our new patient information video outlines the important changes that are being made across our 
hospitals in response to COVID-19. 

Shared on our website and over social media, the film breaks down some of the key changes for patients and 
visitors at our hospitals, helping to ensure that everybody has the information they need when coming in.

To help reduce hospital visits, many patients are currently being asked 
to have their appointment over the phone or by video. However, there 
are still some cases where we may need to see our patients in person. 

For these patients, we have put a range of measures in place to help 
staff provide the very best care in a safe way. This includes taking the 
temperature of patients when they arrive at our hospital, rearranging 
our waiting areas to ensure that everyone can maintain proper social 
distancing and cleaning areas more often and with extra care. 

We have also provided more detailed information to support those 
who may be coming into the hospital for an operation or procedure, 
all of which can be found on the RFL website. Precautions include 
periods of self-isolation before and after they come into hospital and 
routine testing for COVID-19. 

It’s important to reassure all patients that it is safe for them to come 
for essential medical treatment. Colleagues and visitors can help by 
following all of the social distancing and infection control guidelines 
shared on page 5. For more information about the changes that 
we’re making to help our patients, view our ‘Keeping you safe’ film, 
on the website homepage. 

Doctors can now calculate the correct dose for a common 
antibiotic at the click of a button - thanks to the clinical and 
digital teams at the Royal Free London.

The EPR team and microbiology department worked alongside 
IT company Cerner to design and implement a dose calculator 
which is embedded into the electronic patient record (EPR). The 
calculator automatically calculates the right dose for patients 
receiving gentamicin – an antibiotic used to treat urinary tract 
infections and sepsis.

Getting the gentamicin dose correct is notoriously tricky and requires a combination of several mathematical 
equations. Prescribers are sometimes put off from prescribing gentamicin due to the risks and complications 
associated with gentamicin toxicity, including kidney damage and hearing loss.

Since it was introduced, the new calculator, which is used as part of the EPR at Barnet Hospital and Chase Farm 
Hospital, has demonstrated a 100% success rate. This means doctors can be confident their patients are receiving a 
safe and clinically effective dose of gentamicin.

The calculator has been nominated for a Health Service Journal Patient Safety Award - the results will be presented 
to a panel of judges before a winner is announced later in the year.

Marisa Lanzman, senior pharmacist for microbiology and ICU said: “We’re delighted to be nominated – we worked 
really hard to get the calculator right. This is a valuable tool as calculating the dose of gentamicin is challenging due 
to the need for dose individualisation – and there is such a narrow window for getting it right. If you don’t give 
patients enough, it has no effect, and if you give them too much, it can be damaging.”
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BBC Hospital: cameras roll
We have welcomed film 
crews from award-winning 
BBC TV documentary 
Hospital back to the trust. 
They are currently filming 
for their new series at the 
Royal Free London.

Throughout July and the 
start of August, Hospital 
producers spent time 
getting to know staff and 
attending meetings across 
our trust in order to gather 
as much information as 
possible about the way 
the Royal Free London is 
getting services back up 
and running.

Filming for the new 
six-part series will continue until the start of October. It will chart how services across the NHS are reinstated 
following the impact of COVID-19. It will be broadcast on BBC Two in the autumn.

It follows the success of the special two-part documentary Hospital Special: Fighting Covid-19, which 
showcased the response of our amazing staff from day one of lockdown.

The two-parter was hailed by the Radio Times as the ‘most important documentary you will see this year’ 
and received widespread critical acclaim. It was viewed by three million people.

During the filming period the programme makers will be given access to almost all parts of the trust at 
any time of day or night. They will have appropriate ID in place for them to do this, and only staff and 
patients who have given consent to be filmed will be featured in the final programme. Please contact the 
communications team if you have any questions: rf.communications@nhs.net.

Royal Free Charity 
announces new CEO
The Royal Free Charity has announced the appointment of Jon Spiers as 
its new chief executive. He will take up the role in September.

Jon joins the charity from Autistica, where he is chief executive. He is 
credited with positioning Autistica as the leading autism research charity 
in Europe, overseeing exponential income growth and demonstrable 
impact on UK and international funding and policy in five years. 

Welcoming the new appointment, Judy Dewinter, chair of the Royal Free Charity, said: “We are delighted that 
Jon is joining us as chief executive. His achievements, collaborative approach and style of leadership will be a 
huge asset, as we continue to be the lynchpin of support for the Royal Free London NHS Foundation Trust, its 
staff and patients.”

While head of public affairs and campaigning for Cancer Research UK, Jon engaged hundreds of thousands of 
supporters in the campaign for smokefree legislation in England and Wales, a policy hailed as “the biggest step 
forward in public health for 50 years”.

Jon Spiers said he was “thrilled” to be joining the charity. “At this critical time for the NHS, we will continue to 
work evermore closely with RFL to develop and support high-impact projects beyond the limitations of NHS 
funding. The potential is enormous and I look forward to harnessing the passion that comes through so strongly 
from everyone involved in the charity.”
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“I feel like I’m on fire but people 
just think I’m blushing”

It started innocuously enough with some red dots appearing on Lee Barker’s hands. But as his symptoms 
worsened he was to eventually discover that he was just one of a handful of people worldwide with a disabling 
rare condition which makes him feel like his body is on fire. 

just feeling a bit hot, imagine if your hands 
touched a hot stove or an open flame. I just 
couldn’t believe that no-one knew what the 
matter was.”

Desperate for answers Lee did his own research 
and discovered that the Royal Free Hospital 
specialises in severe autoimmune conditions 
like his. He talked to his GP who agreed it 
would be worthwhile to refer Lee to Professor 
Christopher Denton. 

And as soon as he saw Professor Denton 
things changed.

“Professor Denton knew what it was straight 
away. I had to have tests of course but they all 
confirmed that I had erythromelalgia, which 
causes episodes of burning pain and redness in 
the feet, hands, arms, legs, ears and face.

“Getting a diagnosis was great and I am 
incredibly grateful for the care I receive which 
does help to ease the symptoms a bit.

“This is the only hospital that can deal with 
this kind of rare condition. People come from 
far and wide to be treated for other less rare 
autoimmune conditions. I only have to come 
from the other side of London but I have to 
stay in a hotel next to the hospital because the 
treatment itself is so debilitating.”

Lee is keen to raise awareness of 
erythromelalgia. He has only met one other 
person with the condition when he has been 
for treatment and says he is the only person 
from the UK on a worldwide support group 
on Facebook. 

He said: “I suspect there may be others out there 
who just don’t know what the matter is with 
them. The more I talk about it the more people 
will hopefully reach a diagnosis faster than I did 
and get the help they desperately need.”

Professor Denton added: “I am pleased that Lee 
is able to share his experience of this difficult 
condition and highlight what a severe impact 
it can have on everyday life.  Erythromelalgia is 
rare and difficult to treat since it often results 
from a mixture of abnormalities in blood flow 
and nerve function. There is ongoing research 
to understand the cause which I hope will lead 
to more effective treatment in the future.”

In 2013 Lee, from Limehouse, London, was running a farmer’s 
market. He spent hours outdoors and enjoyed the work and the 
people he met doing it. 

But things changed very rapidly after the red dots appeared. 
This was followed by his hands swelling and turning bright red. 
This eventually happened to his face, neck and arms as well, 
coupled with excruciating pain. His daily symptoms include 
constant burning across hands, face and neck, headaches, 
nausea, dizziness, pins and needles, loss of feeling in the body 
and itching skin.

Lee said: “I was referred to dermatologists and prescribed steroid 
cream but it didn’t work and in fact made things worse because I 
found out I was actually allergic to the cream.”

Lee’s debilitating condition meant he had to give up work.

He said: “I was in so much pain. When I get a flare up the pain 
is so bad that it’s like I’m literally sitting in an oven. It’s not 
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Embracing online training 
during the pandemic
Virtual education proved vital during the COVID-19 pandemic for sharing important 
information and providing healthcare workers with necessary skills at the Royal 
Free London.

That’s the feedback from a study looking into how staff adapted to online 
teaching as a result of the virus. Rather than deliver face-to-face teaching, doctors 
at the trust used Microsoft Teams, an online communications and collaboration 
platform. Members of 18 departments across the trust delivered 51 virtual 
teaching sessions which were viewed 3,814 times.

The outbreak of COVID-19 in the UK demanded a radical remodelling of the medical teams at the Royal Free 
London and required a specially designed education programme to equip them with the necessary skills to deal 
with the new virus.

Redeployment meant many doctors were working outside both their field of expertise and their comfort zone. To 
meet this challenge teaching and training was prioritised and an education faculty was established to increase the 
preparedness of healthcare professionals involved in the COVID-19 response.

The target audience was initially doctors, but quickly expanded to all clinicians throughout the trust involved 
in the response to COVID-19. To help design the programme a self-assessment questionnaire was sent out by 
e-mail within 48 hours of the new medical rota starting. The results identified the need for a diverse education 
programme and appropriate expert teachers able to deliver on a range of topics such as managing a cardiac 
arrest in a patient with COVID-19 and non-invasive ventilation.

Daisy Henderson, one of the authors of the report, said: “At a time that could have felt physically and psychologically 
isolating for healthcare workers at our trust, the feedback from our study shows the virtual educational programme 
addressed the needs of staff and was felt to be a rewarding and effective form of information delivery by teachers. 
We see it as opening up the possibility of expanding virtual teaching in undergraduate and postgraduate education, 
and using it in conjunction with traditional face-to-face approaches after the COVID-19 pandemic has passed.”

Introducing 
Rainbow ward
We’re delighted to share a first look at Barnet 
Hospital’s new modular unit, Rainbow ward. 

The modular unit is on track to open soon, and will 
provide 35 beds to support the care of patients 
receiving medical in-patient care. 

Staff at the hospital were invited to play their part 
in the development by helping to name the new 
ward. After receiving more than 200 suggestions a clear favourite 
has emerged, with Rainbow ward being the winning entry. 

This was not only the most popular name, but also the one 
which perfectly captures the spirit of our hospitals. Over the 
past few months rainbows have become a key symbol of 
support for the NHS, reflecting your incredible hard work in the 
response to COVID-19. It is also an important symbol for our 
LGBT+ community, and we’re delighted that Rainbow ward will 
reflect our trust’s diversity.

We look forward to sharing more information about Rainbow 
ward in the weeks to come as we move closer to opening it 
up for patients.



When did you first realise the scale of the situation?
The trust started putting a lot of new plans and policies 
in place in February, but it was hard to picture just how 
much things were about to change. Then, one evening in 
the middle of March, I entered the hospital for my night 
shift and reality hit. There were COVID-19 notices on the 
doors and I realised it was time to carry out the rigorous 
donning and doffing procedure that we had all been 
practicing, getting into full PPE. 

What were the biggest challenges?
Sometimes the biggest challenge was to actually get out 
of the house and come to work, knowing what the risks 
were. There were also new challenges within ITU: shifts 
were a lot busier and even familiar procedures feel very 
different in full PPE.  

Another big challenge for all of us was communication 
with patients’ next of kin, something which often 
had to happen over the phone, as they were isolating 
themselves. This could take a toll on your mental 
wellbeing, but the trust’s helpline was a great resource 
for staff to talk through their worries – and it was 
inspiring to see how everybody came together and 
supported one another. 

Did the pandemic affect you personally? 
Yes: both my wife and I were required to self-isolate 
with symptoms of COVID-19, which I tested positive for. 
We tried to treat it like a case of the flu, but it was a 
scary time. I was lucky in that I was able to keep doing 
important work raising awareness of the virus within our 
communities even whilst isolating at home.

Do you have a proudest 
moment?
One thing that really stands out to 
me is my experience of transferring 
patients to other hospitals. This was something 
that we would usually do with the help of 
nursing staff, but due to shifting staffing 
priorities I carried out several transfers alone 
– a new experience for me and one that I will 
remember for a long time. The full PPE added 
another layer to the challenge, but with the 
help of London Ambulance Services’ paramedics 
everything went smoothly.

Of course, I’m also very proud of the teamwork 
that has been on display throughout the 
pandemic, and I’m pleased to say that our team 
coped very well overall. 

What are your reflections now that things are 
returning to normal?
Things have quietened down a lot now, and 
we have actually just returned to our regular 
rota. There were a lot of things that we did very 
well during COVID-19 that we should hold on 
to. For instance, the rotation managers did an 
excellent job of ensuring that the team could 
continue working with people on standby in 
case of illness or self-isolation. Management and 
organisation was excellent across the trust, and 
I think this is one of the biggest areas that we’ll 
be able to learn from for the future. 

60 seconds with…
Dr Gaurav Patil, senior clinical fellow in anaesthetics & intensive care  
at Barnet Hospital and Chase Farm Hospital, describes the reality of 
COVID-19 from Barnet Hospital’s ITU.
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It can be easy to forget to prioritise your own wellbeing while you’re giving so 
much to your colleagues and patients – but finding time to rest and recharge is a 
vital part of taking care of yourself. 

For further support or someone to talk to, consider the following options: 

Taking care of your wellbeing

•  Visit the resilience and emotional support team (REST) hub on Freenet to find information about a 
range of different services and resources 

• Free access to wellbeing apps until the end of December 2020 – full details found on the REST hub

•  The COVID-19 advice line provides advice on topics such as self-isolation, health and wellbeing, training 
and flexible working. Call 020 3966 6625 (ext 31275) Monday to Friday, 8am until 5pm, or email 
rf.covidadvice@nhs.net.

•  The Mental Health First Aiders and SISOS Listeners service in confidence on 020 7794 0500 extension: 
23123 or 23028 or e-mail us at: rf-tr.mentalhealthfirstaiders@nhs.net from Monday to Friday, 9am – 5pm. 

• Contact the Samaritans (on 116 123), NHS Helpline (111) or your GP  

•  The COVID-19 staff support page on Freenet also has details of the Care First service, options for 
childcare and accommodation, and offers such as staff discounts


