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Welcome to
the future NHS
It is with great pride and excitement that we begin
to welcome patients and visitors to the new Chase Farm Hospital.
The new Chase Farm Hospital provides a modern
environment to help us deliver an even better
experience for our patients and staff.
We are excited to be able to care for our patients in
a hospital that is equipped for the digital age, and a
symbol of the future of the NHS.
The redevelopment of Chase Farm Hospital has

been done in a timeframe that is unprecedented for
a new hospital – going from the drawing board to
opening in four years.
It would not have been possible without the
patience and cooperation of our patients and staff,
members of the local community and other key
stakeholders and partners – thank you to all who
have made this possible.

A hospital fit for the future
From the look and feel of the new hospital, to the furniture and
fixtures contained within, our patients have been at the heart
of this redevelopment – informing and guiding our choices
so we could build a hospital to meets their needs.

Interacti
ve self c
heck-in
kiosks

New and innovative technology, such as interactive
self check-in kiosks and technology that will
streamline patients’ visits to the hospital, will
improve the experience of our patients and staff.
These innovations will place the new hospital as
one of the most digitally advanced in the NHS.
The new hospital offers out-patient services and
diagnostic tests, including imaging. To provide
patients with greater choice and flexibility, outpatient services will run from 8am to 8pm Monday
to Thursday and 8am to 4pm Friday.
Our urgent care centre will look after those who
need medical treatment or advice for a minor illness
or injury that isn’t life-threatening, while our older
persons’ assessment unit will see and treat patients
aged 65 and over referred by their GP.
We also have an endoscopy suite with five procedure
rooms and 16 individual pods for admission, recovery
and discharge and a day unit with reclining chairs,
built in entertainment systems and pull out screens
to provide privacy for patients during chemotherapy
and other medical procedures.
Chase Farm Hospital is an integral part of the local
community, and the new hospital will provide a
pharmacy, retail space and cafe. There is also a
Changing Places facility which supports people
with profound disabilities who are attended to
by a carer. Development of the surrounding
area will also see new homes and a school
established in the next
few years.

When you need us in a hurry…
our urgent care centre is here for you!
Our urgent care centre (UCC) team will
see and treat you as quickly as possible.
The new UCC is opening mid-September in the
new Chase Farm Hospital. Until then please
continue to use the existing UCC.
It will be open every day from 8am to 10pm and
is located on the ground floor of the hospital.
The UCC is there if you, or your child, needs
medical treatment or advice for a minor illness
or injury that isn’t life-threatening.
This could include:
• sprains, strains,
and broken bones
• minor burns
and scalds

• minor head
and eye injuries
• bites and stings
• minor illnesses

You don’t need to have an
appointment – just turn up and
you’ll be seen by the appropriate
healthcare professional.
The UCC is equipped to perform a
number of tests to help diagnose
and treat your minor injury or
illness, this includes x-ray.

Finding your
way around
In the new Chase Farm Hospital we
have brought together our wide range
of services under one roof. Co-designed
by our patients, staff and specialist
architects – with input from the Royal
College of Art – we have created a space
which is accessible to all.
We have a hospital concierge situated in the
main lobby and volunteers will be located
around the hospital to help you find your
way. We have used a combination of the
latest technology, clear signage and zoning
to help patients and visitors to easily find
their way through the hospital.
On arrival to the hospital, patients will be able to
use interactive self-service kiosks to check in for
their appointments.
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Our new out-patient areas, located on the lower ground, ground and
first floors of the new hospital, provide bright and modern facilities for patients
with comfortable seating and spacious clinic rooms. Each floor is divided into zones
and clear signage is available to help patients easily find their way.
The second and third floors are dedicated to patients coming in for an operation.

Here to
help – o
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e service

Our new surgical facilities
feature eight state-of-the-art
operating theatres and a 50bed ward area.
To make the best use of
these facilities, Chase
Farm Hospital will be
the location for most
of the Royal Free
London’s planned
surgery – including
hip and knee
replacements,
general and
gynaecological
surgery.

Future
developments
Work around Chase Farm Hospital will continue as we put the finishing touches in place.
Starting later this year, you can expect to see works taking
place to the road layout within the hospital grounds and the
surrounding landscape. Routes leading directly to the main
entrance of the hospital and a new drop-off zone will be built.

Staying
informed

We will also be constructing an additional car park behind the
hospital. In spring 2019, bus stop locations will be changed.

For more information visit
www.royalfree.nhs.uk/chase-farm-hospital.
Here you will find our new patient and visitor
information booklet which has information
on every aspect of your visit including floor
plans and travelling and parking advice.

In addition to this, we will be piloting and using
new technologies to improve patient experience and
safety at Chase Farm Hospital including:
• The Royal Free London patient portal – patients will
have greater control and involvement in their own
care. They will be able to view their medical history,
test results and upcoming appointments.
• A mobile appointment manager app will be tested
to enable patients to check-in and be called to their
appointments from their mobile device.

