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welcome
to the November edition of 
our monthly staff, members 
and governors’ magazine.
This month, our attention has been on COP26 and 
the action we can all take to create a greener NHS. 
Climate change is not just a health emergency, it’s 
an environmental emergency too. In this month’s 
magazine (pages 8-9), you can find out more about 
the amazing progress we have made across the trust 
since announcing our green plan last year. Thank 
you so much to everyone for sharing their ideas 
and pledges. I know there is more work to be done 
to create a greener Royal Free London and I am 
committed to ensuring this issue remains a priority.

As we head into winter, our vaccination teams are 
busy providing staff with their COVID-19 booster and 
flu jabs. I took a trip to the atrium at the Royal Free 
Hospital last month to get mine and I encourage all 
staff to get vaccinated and boost their immunity this 
winter. With the support of the Royal Free Charity, we 
are running a fantastic prize draw for all our staff who 
get vaccinated (page 4).

We are gearing up for our staff ‘Oscars’ and have 
already announced our site winners (pages 6 and 7). For 
further information about our winners, head to Freenet.

As our departments face increasing pressures, I want 
to end with saying a huge thank you to everyone 
working so hard across the trust to provide world 
class care for our patients. Please continue to be kind 
to yourself and others.

 

Follow our Twitter account @RoyalFreeNHS  
to see what our patients and staff  
are saying about us
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Staff at Barnet Hospital strutted down the catwalk during 
a cultural fashion show held as part of the trust’s Black 
History Month celebrations.

The fashion show, organised by senior sister Sipiwe Zamba, 
showcased traditional outfits from Nigeria, Ghana, Uganda, 
Kenya, Jamaica, India, Philippines, Mauritius and Zimbabwe.

In total 14 members of staff took a turn down the catwalk – 
which was outside Rainbow Ward – all accompanied by the 
sounds of the Sangoma Drummers, who performed with 
traditional West African Djembe drums.

Sipiwe was delighted with the event. “It was really amazing,” 
she said. “Staff made a big effort to dress up and the drums 
were brilliant, people were dancing down the catwalk!

“This was a chance for us to celebrate diversity and 
different cultures. The past 18 months have been hard for 
everyone, and so, this was about being happy and celebrating  
who we are.”

One of the models, staff nurse Tender Ikechiuku, 
wore traditional clothes representing the Igbo 
tribe in Nigeria.

Tender said: “When Sipiwe asked me to take 
part, I jumped at the offer. I’m not a shy person 
- I enjoy crowds, I enjoy lots of noise, so I really 
wanted to be part of it. I brought my outfit into 
the hospital days beforehand because I was so 
excited.

“When the patients and staff saw me, they were 
shocked. They were taking pictures, I was posing – 
they couldn’t believe it was really nurse Tender.

“The clothes I wore represent a strong woman, someone who is very hard-working. Igbo people - we can make 
something out of nothing, we are very independent, and we believe in ourselves.”

Other Black History Month events included talks which are still available to watch on Freenet in the BAME 
network section and celebration at Chase Farm Hospital, about building an inclusive community including a 
meeting and a food event representing different nationalities, to which all staff were welcome to join. 

Proud To Be – celebrating diversity 
Striking a pose at Barnet Hospital 

L-R: Organiser Sipiwe Zamba, Tender 
Ikechiuku and Norah Osuji

https://vimeo.com/651087862


Construction works for a new Maggie’s centre, 
which will provide support for people with cancer, 
within the grounds of the Royal Free Hospital  
have started. 

The Royal Free London has been working closely 
with Maggie’s on this exciting project and the 
centre is due to be completed by the end of 2022. It 
will provide a haven for people living with cancer, 
their friends and family and for staff – enabling 
reflection, advice, information and support away 
from a hospital environment. 

Inspiring architecture is vital to the care Maggie’s 
offers and the centre has been designed by world-
renowned architect Daniel Libeskind.

The centre will include rooms for one-to-one benefits 
advice, psychology sessions, art therapy, yoga and 
Qigong for the cancer specific support groups.

Maggie’s is a charity that creates unique spaces 
for delivering professional integrated support, 
combining exceptional building design with an 
evidence-based programme that helps people deal 
with the psychological, practical, social and financial 
impacts of a cancer diagnosis.

Find out more about the centre on our website.
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Maggie’s centre construction begins 

Final departure for 
Project Wingman    
Staff at the Royal Free Hospital have said goodbye to 
the Project Wingman team as the crew members are 
making a return to their airline jobs. Founded during 
the pandemic, Project Wingman was an initiative run 
by members of the airline industry to support the 
wellbeing of NHS staff.

Since April 2020, cabin crew and pilots from Virgin 
Atlantic, British Airways, United Airlines and Swedish 
Air Services volunteered their time across the trust to 
provide drinks, snacks and a relaxing place for staff 
to unwind. During that time hundreds of Royal Free 
London staff passed through the Wingman lounges set 
up on our hospital sites every day.

Volunteers celebrated their final day at the Glass Café 
on the forecourt of the Royal Free Hospital. Staff 
across the trust dropped by the lounge to thank the 
crew for all they did for them over the past 18 months.

Caroline Clarke, group chief executive, visited the 
Project Wingman lounge for one last coffee and 
catch up. Caroline said to the volunteers: “Thank you 
so much for everything. It really does feel like the 
end of an era and it won’t be the same without you. 
Good luck back in the sky!”

Caroline Clarke thanks Project Wingman

EasyJet cabin manager, Kasia Mousa, said: “Project 
Wingman has given us so much. Most of all, we will 
miss the people. We felt part of the team and family 
instantly.”

Lead volunteer, Liz Schwaabe, added: “I appreciated 
this experience in a way I didn’t expect to. It has been 
incredible to be able to stay busy during furlough and 
to have the chance to make connections during the 
pandemic.”

The Glass Café is back up and running with the help 
of our Project Choice catering students. See Freenet 
for opening times.
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Play your part and get your jab
Last month Royal Free London executives took a trip to the 
vaccination clinic at the Royal Free Hospital to get their flu 
and COVID-19 booster jabs. 

Group chief executive Caroline Clarke was among 
the executives to get their vaccines, alongside chief 
transformation officer Ravi Baghirathan, group chief 
nurse Julie Hamilton, and interim chief finance officer, Tim 
Callaghan. They’re now among many RFL staff to get their 
jabs and boost their immunity this winter.

Ravi Baghirathan said: “I chose to get the vaccines to 
protect myself, my family and those around me. Knowing 
how much the NHS is under pressure, it is worth getting 
your winter vaccines to prevent yourself getting very ill.”

Caroline Clarke added: “It’s so important this winter  
to protect yourself and our patients against COVID-19  
and flu.”

Have you had your vaccines yet? All staff are offered a 
winter flu jab as well as their first, second and third booster 
COVID-19 vaccinations. COVID-19 boosters can only be given 
six months after your second dose. It is safe to have both 
vaccinates at the same time. Find out more on Freenet and 
check out the times of drop-in vaccine clinics, where staff 
can get their vaccinations without an appointment.

Thank you so much to the vaccination team who are 
working hard to administer the jabs to as many people as 
possible over the coming weeks and months.

Caroline Clarke has her vaccinations thanks to 
junior sister Birah Nandutu

Ravi Baghirathan gets protected with the help of 
senior nurse Olly Carpenter

Be in with a chance to win
Thanks to the Royal Free Charity, we are running a fantastic 
prize draw for all our staff who get vaccinated this winter.

Getting the COVID-19 booster and the flu jab helps protect 
yourself, our patients, your colleagues and your friends and family, 
and now it’s also your opportunity to win an amazing prize.

Five £250 John Lewis vouchers will be won EVERY month from 
October to February – that’s 20 in total. Plus a seasonal prize for 
December.

Staff are entered into the draw for each vaccine they receive, so if you boost your immunity with both the 
COVID-19 booster and the flu jab, you will be entered into the prize draw twice each month.

And of course, the sooner you get vaccinated the more chances you will have to win.

Everyone who has already received their booster vaccine or flu jab this year at a trust site is eligible and 
has automatically been entered. If you’ve had your COVID-19 booster vaccine or flu jab elsewhere, make 
sure you let us know and update your staff record so you can be included in the draw.

Check your individual compliance record (using your own network username and password via Freenet). 
Use the same details that you would use to log into a trust PC.

Let us know if you’ve had your COVID-19 booster vaccine or flu elsewhere and find the forms by going 
onto Freenet and searching ‘Check your vaccine status’. 



We are celebrating the very best of the best this month with the 
winners of our staff Oscars. 

Since the last Oscars was held back in September 2019, staff have been tested to their limits 
and had to dig deep to find new ways of working and solutions. These awards recognise staff who 
have made a significant contribution to patient care and the smooth running of the Royal Free London 
during these unprecedented times. 

There were more than 400 entries for this year’s Oscars and 38 awards given out across the trust. We’d like 
to congratulate everyone who was nominated and named as winners.  
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It’s awards season!

Barnet Hospital

• Outstanding contribution to education award: Shayra Khanom, clinical teaching fellow

• Quality improvement and innovation award: Deborah Kirby, matron clinical care

• Outstanding contribution to patient safety award: Simon Brill, consultant physician

• Volunteer of the year award: Sue Young

• Celebrating diversity award: BAME network leads and representatives

•  Chairman’s leadership award: Angshuman Mukherjee, clinical director and consultant in  
emergency medicine

• Clinical team of the year award: COVID-19 respiratory and cardiology response team

•   Clinician of the year award: Anand Sivaramarkrishnan, consultant microbiologist and infection control 
doctor

• Non-clinical team of the year award: Patient safety and risk managers for women’s services

• Non-clinical employee of the year award: Bethany Brown, head of patient experience and involvement

Chase Farm Hospital and Group Clinical Services

•  Outstanding contribution to education award: Sarah Pennant, consultant sonographer  
and ultrasound manager

•  Quality improvement and innovation award: Governance and improvement team,  
Amy Wood and Arunima Roy

• Outstanding contribution to patient safety award: Michael Boateng, CT lead radiographer

• Volunteer of the year award: Adam Hutchinson, young volunteer with the community midwifery team

• Celebrating diversity award: Michael Boateng, CT lead radiographer

• Chairman’s leadership award: Nefreteria Duncan, ward manager and senior sister

• Clinical team of the year award: Chase Farm theatre team

• Clinician of the year award: Tom Nettleton, emergency care practitioner

• Non-clinical team of the year award: Chase Farm Hospital vaccine clinic

•  Non-clinical employee of the year award: Carol Menashy, safety incident support of staff (SISOS)  
key listener

Corporate

•  Outstanding contribution to education award: Zarina Khan, head of quality for postgraduate 
medical education

•  Quality improvement and innovation award: Innovation and intelligent automation team

•  Outstanding contribution to patient safety award: Reece Wright, estates officer

•  Corporate employee of the year award: Dayo Ajibola, HR business partner

•  Chairman’s leadership award: Shaan Malhotra, group head of bereavement and mortuary services

•  Corporate team of the year award: Bereavement team and mortuary services team and the 
decontamination team (joint winners)

•  Clinical team of the year award: Infection prevention and control team

Royal Free Hospital

•  Outstanding contribution to education award: CPE ICU multidisciplinary team

•  Quality improvement and innovation award: Ida Rebello, lead nurse for frailty and matron  
for dialysis

•  Outstanding contribution to patient safety award: IPC multidisciplinary team

•  Volunteer of the year award: Free @ The Free volunteers

•  Celebrating diversity award: Neuro Rehab Centre multidisciplinary team

•  Chairman’s leadership award: Rachel Nandy, inpatient lead for therapy services and  
specialist renal dietitian

•  Clinical team of the year award: 8E multidisciplinary team

•  Clinician of the year award: Huw Beynon, consultant physician 

•  Non-clinical team of the year award: Virtual visiting team

•  Non-clinical employee of the year award: Nigel Brinkhurst, private patients’ unit head chef

All the winners are now entered into the final trust awards which will take 
place at an awards ceremony on 9 December.  

The Oscars are proudly sponsored by the Royal Free Charity.



COP26 marked a major milestone in tackling climate change. It also marked one year since  
the Royal Free London announced its green plan. 

Here we reflect on the progress we have made and the steps we will take to help the NHS reach net zero 
carbon emissions by 2040. 
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Creating a greener RFL 

One year on 
1. Eight working groups taking action

Our greener Royal Free 
London sustainability network 
now has over 160 members 
of staff who are passionate 
about creating a greener trust. 
Subgroups within the network 
are driving for change in the 
following areas: purchasing, 
energy and water, food, patient care, journeys, 
people and communications, waste, and buildings 
and land. The eight working groups meet regularly 
to share ideas and organise events across sites. The 
network is open to everyone passionate about 
making a difference.

2. Sustainable changes to clinical practice

•  We have reduced the 
use of Desflurane, an 
anaesthetic gas harmful to 
the environment, by 70%

•  More out-patients are seen 
in virtual clinics, which 
has reduced in-patient 
journeys by about 30%

•  We are running a GreenED pilot with the Royal 
College of Emergency Medicine - the project has 
introduced green initiatives into the emergency 
department, including changes to waste 
management and reducing single-use items

•  We are trialling reusable P3 masks in clinical areas, 
as well as commissioning locally manufactured 
reusable hospital gowns

•  We are training staff to have conversations with 
patients about air pollution 

Green corporate projects

Teams across RFL are 
developing exciting and 
achievable ways to transform the way we work 
across our sites.

•  We have removed petrol and diesel cars from the 
trust leasing scheme

•  We completed projects (funded by government’s 
decarbonisation fund £1m) to expand on LED 
lighting, efficient ventilation fans and chillers  

Spotlight on GreenED

Meet the GreenED team, a multidisciplinary group 
working to create a greener NHS.

The pilot project is being delivered in collaboration 
with the Royal College of Emergency Medicine. 
Driven by staff across the Royal Free London, the 
group are seeking to introduce sustainable practices 
into clinical settings while delivering world class 
patient care. 

GreenED is an example of local change that can 
be introduced into other departments across the 
NHS. Here are some of the projects they have been 
working on:

•  ‘The Butterfly Effect’ - reducing unnecessary 
cannulation meaning less plastic waste

•  ‘No to N2O?’ – reducing the use of Entonox, a 
medical gas, in the ED setting

•  ‘Disposable Me’ - eliminating single-use plastic 
cups and cutlery

•  ‘Bin It Better’ - improving waste segregation by 
ED staff

•  A Bit Dim’ - saving energy by optimising monitor 
settings

See Freenet for more details and follow the team 
on Twitter @GreenED_uk

Reflecting on COP26, Hashikka Luxman and Ed Bourne 
from the network shared their pledges:

What’s your pledge?

Katie Vangucci, frailty lead therapist/
advanced clinical practice trainee at 
Barnet Hospital

Throughout COP26, the greener RFL sustainability network invited staff 
to share their commitment to living more sustainably. Thank you to 
everyone who shared their thoughts on how we can create a greener RFL 
in Freenet’s new green deed feed.

Hashikka said: “I will continue to adopt a plant-based 
diet. I am reducing the amount of packaging and plastic 
waste that I produce. I also only purchase  
eco-friendly cleaning products and 
cosmetics from my local zero waste 
shop. All these little changes that 
we make collectively can add up to 
be something great that has a real 
impact.”

Ed added: “I have become much more invested 
in eating sustainably in the last few months. My 
pledge is to continue and to encourage others to 
follow in similar footsteps.”

Our green commitment
  The Royal Free London is taking action to create a greener NHS. As the world tackles the climate 

emergency, we will do more to care for our environment and play our part in helping the NHS reach net 
zero carbon emissions by 2040. We are committed to helping the fight against climate change – focussing 
on the way our staff and patients travel to our buildings, how we manage our estate and how we consume 
resources, to how we reduce waste and recycle more. We will be a role model organisation for everybody 
who walks through our doors. 

We are playing our part in protecting the world’s forests for future 
generations by printing Freepress on Forest Stewardship Council 
certified paper. The paper comes from responsibly managed forests 
and the accreditation means we are complying with the highest social 
and environmental standards. We continue to print a limited number 
of copies of Freepress based on feedback that it’s important we share 
our news with staff who don’t have access to a computer.

From 2022, the trust will be using a renewable 
only electricity contract

•  We’ve engaged specialists to conduct a waste 
audit and target areas in the trust where we can 
improve recycling and waste segregation

•  We are promoting active travel through walking 
challenges, Dr. Bike Events and a National Clean 
Air Day event 



Professor David Lomas

Professor Lomas was appointed in 
September 2020 and is University 
College London (UCL) Vice-provost 
(Health), head of the UCL School 
of Life and Medical Sciences and 
head of UCL Medical School. He also 
works as a respiratory physician at University College 
London Hospitals NHS Foundation Trust (UCLH) and 
the Royal Free London. He also holds several health 
related non-executive director roles.

Doris Olulode

Doris has been a non-executive 
director since December 2018 and has 
human resources experience, gained in 
a career at Ford Motor Company. Doris 
held senior positions in the UK and 
overseas including head of HR at Ford Motor Company. 
She also led Ford’s African Ancestry Network. Doris 
currently freelances as an HR consultant. 

Akta Raja

Akta was appointed as a non-
executive director in January 2017. 
She is a qualified as a solicitor 
and practiced mainly mergers and 
acquisitions for five years. Akta 
then moved on to the UK mergers and acquisitions 
team at HSBC Bank plc as an investment banker. She 
founded her own company, Enhabit Limited, which 
was responsible for the first passivhaus retrofit – a 
low energy solution for buildings – in the UK. 

James Tugendhat

James was appointed in January 2018 
and is currently managing director 
of Bright Horizons Family Solutions, 
a global market leader in early years 
education. Before this, he spent more 
than 10 years in healthcare, including 
three years as chief executive of Health Dialog, a 
pioneer of population health management, and five 
years as a non-executive director of Islington Primary 
Care Trust.
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Paying tribute to our valued 
allied health professionals
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We celebrated amazing Royal Free London allied health 
professions, on Allied Health Professionals Day.

The day is a global recognition of the incredible 
contribution that allied health professionals make to 
caring for patients in a safe and compassionate way. 

Allied health professionals play an important role 
across our trust and stepped up to provide vital 
support during the COVID-19 pandemic. 

Events on the day included stalls at the front of each 
hospital so that staff and public could find out more 
about the different roles. There was a live address 
from Suzanne Rastrick, chief allied health professions officer and a Q&A session. 

Recognising the valued contribution of AHPs, Julie Hamilton, group chief nursing officer, said: 
“I would like to say a huge thank you to all our allied health professional colleagues at the 
Royal Free London. Our AHPs are integral to our mission of delivering world class healthcare 
and played a pivotal role in our response to the COVID-19 pandemic. It’s important to 
celebrate their contributions to the care of our patients and support for their colleagues.”

AHPs are made up of a diverse and integral group of professionals including dietitians, 
occupational therapists, speech and language therapists, physiotherapists, orthoptists, osteopaths, 
paramedics, prosthetists and orthotists, radiographers, art therapists, chiropodists and podiatrists, drama 
therapists, operating department practitioners, and music therapists. There are approximately 700 working 
at the trust.

AHPs across the trust took part in a photo challenge. Check out some of the winners below:

Governors’ update

Meet our non-executive directors

To find out more about our AHP’s check out 
the blogs on Freenet by Abigail Greenwell, 
respiratory physiotherapist, Hazel Wright, 
operating department practitioner, Lana 
Pinshaw, dietitian in neuro rehab, Nehra 
Saroyia, diagnostic radiographer and Will 
Chegwidden, occupational therapist.

The elective orthopaedic ward at Chase Farm Hospital 

HSEP (Care of the elderly ward) at the Royal 
Free Hospital

NRC in-patient therapy team at Edgware Hospital

One of the main responsibilities of the council of governors is to hold our non-executive directors to 
account for the performance of the board.

Non-executive directors are members of the trust’s board of directors. Their role is to contribute to the 
strategic direction, leadership and management of the trust. They hold the executive directors to account 
for the performance of the trust and support the board.

* Baroness Claire Tyler, Dr Mohini Parmar and Sarah Rapson have been appointed as non-executive directors 
and will begin their new roles in December. If you have any questions about the role of our non-executives 
directors, please email rf.governors@nhs.net. 

Mark Lam

Mark became chair of the Royal Free 
London NHS Foundation Trust in 
April 2021 and is also the new chair of 
North Middlesex University Hospital 
NHS Trust. He is an experienced 
board director and digital technologist with global 
experience in both private and public sectors. Mark 
began his technology career during the dotcom 
boom, training at web start-ups before moving into 
telecommunications and IT.

Mary Basterfield

Mary was appointed in 2016. She is 
chief financial officer for UKTV. As a 
qualified accountant her experience 
spans e-commerce, media, strategy 
and financial management of 
businesses.  Mary is also currently 
a trustee of both the National Cancer Research 
Institute and Students’ Union UCL. She has 
previously served as a non-executive director and 
chair of the audit committee for Hounslow and 
Richmond Community Healthcare NHS Trust.

Amanda Gibbon

Amanda was appointed in April 
2021. She has a professional finance 
background and a wide range of lay 
experience in healthcare, research 
and clinical ethics. Amanda is an 
external member of the audit and risk 
committee of the National Institute for Health and 
Care Excellence. She also works with NHS Blood and 
Transplant in a range of capacities. 

Professor Sir Chris Ham

Sir Chris was appointed in January 
2019 and is the former chief executive 
of health think tank The King’s Fund. 
He has held positions as head of 
the strategy unit at the Department 
of Health and at the universities of 
Birmingham, Bristol and Leeds. He will be stepping 
down as a non-executive director in December. 

mailto:rf.governors%40nhs.net?subject=
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Taking care of your wellbeing
Every day, our staff go above and beyond to care for our patients – thank you. Please 
take the time to also look after your own wellbeing:

•  Contact the REST helpline on extension 31276, Monday-Sunday, 8am-8pm  
to request support for your department

•  24/7 helpline (out of hours) contact Care First on 0800 174319 (24/7 service) for 
emotional and psychological support or access online via www.carefirst-lifestyle.co.uk; 
login details can be found on Freenet

•  Contact the Samaritans (on 116 123), NHS Helpline (111) or your GP

•  Visit the REST hub on Freenet for a range of resources, information and wellbeing tips

What does a typical day in your role involve? 
I work closely with my assistant, Patrick Mason - he 
keeps me on the straight and narrow! As is the case 
for lots of people across the trust, my day is filled with 
lots of emails and meetings. I also go on a walkabout 
around the Royal Free Hospital, including a visit to 
the third-floor theatre café. I have an amazing team, 
and key members of this team are the Project Choice 
students. Currently, a big project we are working on  
is changing our food suppliers. A lot of my day is spent 
talking to lots of different people across different 
departments.  

What changes have you made in the staff restaurant 
to be more sustainable?
We’ve been on a journey to be sustainable for years 
now – it’s central to every decision that we make. As 
a team, we are committed to reducing all single use 
plastic. A lot of staff might be unaware that we use 
Vegware in our catering services - this is plant-based 
compostable food packaging and cutlery. We’re 
always open to new ideas and as soon as we find 
better alternatives, we will work to introduce these 
into the restaurant. 

We continuously look into where our food is coming 
from to try and reduce our food miles. We also put 
pressure on our suppliers and ask them what they 
are doing to reduce their carbon footprint. Before 
choosing a supplier, we always go to look at their 
facilities. 

Do you have plans to have any meat free days at  
the restaurant? 
Currently, we offer staff a vegetarian meal every day 
and we are looking at how we can improve our vegan 

offering to staff. 
There are hurdles in 
the process, and it’s not 
as easy as people think. It is 
on the agenda, and last month 
we visited a plant food show to try 
out different options. We welcome 
suggestions from staff, and I would 
encourage anyone who has a great vegan 
recipe that they think would work in the 
restaurant to send it to us.

What other projects are you working on?
We are working on introducing an electronic food 
ordering system. This will keep track of everything, 
ensure accurate meal planning and reduce food 
waste. It also fits in line with our plans to become 
paper-free in our department.

Throughout COP26, we have been encouraging 
staff to make pledges to be more sustainable. 
Are you making any changes to reduce your own 
impact on the environment?
I grew up in an environment where we wasted 
nothing, so reducing waste has always been a key 
focus of mine. I always ask myself - do I really need 
this? I am also really into gardening, and I’ve just 
started growing my own organic vegetables.

And finally, the question we have all been  
waiting for… is lentil soup the most popular  
dish on the menu?
It is certainly the most popular soup! This recipe was 
developed by celebrity chef James Marson and it is 
a staff favourite. To find out our daily offering, you 
can follow us on Twitter @CateringRfh

60 seconds with…
Larry Rosenthal, catering manager at the Royal Free Hospital.     

http://www.carefirst-lifestyle.co.uk

