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welcome
to the November edition of 
our monthly staff, members 
and governors’ magazine.  
I’m really excited to be welcoming back Project 
Choice students to the Royal Free London. 
Project Choice is a specialist college which helps 
young people find employment and thrive in the 
workplace. Last year, many of our interns stayed on 
in employment at the trust and I can’t wait to see 
what this year’s students – including those on the 
next page – achieve. If you see the team around our 
hospitals, please say hello! 

In this issue of Freepress, you can get an exclusive 
look at our new staff restaurant at Barnet Hospital. 
Our newly refurbished Wellspring restaurant has 
an improved food offer and will give colleagues 
additional meeting room space and wellbeing rest 
areas. Head to page 4 to find out more.

As we head into winter and the days become shorter 
and darker, we’re at greater risk of catching colds, 
flus, and other respiratory illnesses like COVID-19. 
It’s more important than ever to get your winter 
vaccinations and boost your immunity to keep 
yourselves and those around you safe. On page 8 you 
can meet some of our vaccine champions and find 
out where to get your jabs at the Royal Free London. 

As always, thank you all for your hard work. Please 
continue to look after yourselves and each other.

Follow our Twitter account @RoyalFreeNHS  
to see what our patients and staff  
are saying about us

Key to abbreviations: 
Barnet Hospital: BH
Chase Farm Hospital: CFH
Royal Free Hospital: RFH
Royal Free London: RFL

https://vimeo.com/752491053/e21b4a6b8a
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Project Choice are back
We are delighted to welcome a group of 19 students 
to the trust through Project Choice – a work 
experience programme which is part of Health 
Education England. The specialist college helps 
young people with disabilities and/or autism into 
the workplace. 

This year’s students are settling in well and have 
begun their journeys in our catering, physiotherapy, 
renal services, and subject access and retrievals team.

Throughout their time at the RFL, our interns 
receive tailored support from mentors in their 
host department. Shazna Khatun in renal services 
participated in the programme last year and is now 
supporting Mayen’s internship. She said: “Project 
Choice is fantastic and a chance for us to learn as well 
as the students. I feel such a sense of pride watching 
the interns grow in confidence and we’ve already 
seen so much progress in Mayen.”

Yusaf Hamid, project coordinator, continued: “It is so 
rewarding to see the nurturing partnership between 
colleagues and our interns. Shazna and her team have 
been great at bringing students out of their shells.”

Last year, many of our Project Choice graduates went 
on to secure jobs, including Morgan Jennings who is 
now a project coordinator for the programme. 

Morgan is supporting students such as Alicia, who 
is based at the RFH’s Glass Café. Alicia shared more 
about her time at the RFL so far: “I’ve been serving 
customers, meeting staff and making some friends 
along the way.”

Could you make a difference to a young  
person’s life? 

Help us build a more diverse, inclusive, and 
accessible workplace by hosting an intern in 
your department. Your involvement will give 
young people the confidence and skills they 
need to thrive in the workplace. All mentors and 
departments are given training on topics such 
as autism awareness to ensure that staff can 
confidently support their intern. 

Contact Sam Brown, area manager for Project 
Choice in London, to find out more about how 
you can welcome a student into your team: 
sam.brown1@hee.nhs.uk. To discover more 
about apprenticeship opportunities at the trust, 
you can also contact Paul Marijetic, head of 
apprenticeships: paul.marijetic@nhs.net.

Shazna, Mayen and Yusaf outside the RFH staff restaurant

Another student, Natalie, reflected on her placement: 
“Since I was young, I’ve wanted to work in the NHS. I 
love going to the gym, and I love helping people, so 
being able to work in the physiotherapy department 
is a win-win. Everyone has been really welcoming, 
explaining everything clearly and introducing me to 
treatments like hydrotherapy.” 

We wish the students the best of luck as they 
continue to thrive at the trust.

Alicia and Morgan in the Glass Café



BH’s brand new Wellspring restaurant was given a 
huge thumbs up as it opened to staff earlier this month.

Following significant investment by Medirest, the 
refurbished dining area has a completely new look, 
including new furniture, new flooring, new counters 
and meeting pods.

It is open for use 24 hours a day as a place of rest 
and relaxation for staff.

The restaurant’s new menu also offers a range of 
healthy meals which will support staff wellbeing.

Deborah Sanders, BH chief executive, said: “I’m blown 
away by this new restaurant, it’s a brilliant new space 
for staff and something that we can all be proud of.

“I want to say a huge thanks to the team who 
helped bring this about, including our Medirest 
colleagues and the wonderful catering team.” 

BH nursing director Bev 
Thomas, who cut the ribbon 
to open the new restaurant, 
said: “I’m delighted to open 
the new restaurant at Barnet 
Hospital. It has been a long 
time coming and it is well 
deserved for our staff. It has 
been a privilege working 
with our stakeholders in 
getting this facility up and 
running and I am truly 
delighted for staff.”
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Pictured L-R: Giovanna Drago, Emedina Cokaj, Hetal Kerai, Dr Rupy, Karen Reynolds, Lindita Mataj, Caroline Onegbu, 
Michael Harris 

Welcome to Wellspring

Sharon Turnbull, ward sister, added: “The new space 
looks really nice! It is more social and comfortable 
than the last area and the meeting rooms are really 
useful. Sometimes we would come down to the 
canteen to have meetings and it’s nice to have a 
dedicated space for that. It’s also really good to have 
somewhere comfortable to sit after your shift or on 
your lunch break. Plus the food is really good!”

To celebrate the opening of the new restaurant, 
nutrition expert and author Dr Rupy Aujla not only 
visited BH but also created a special healthy salad 
menu that was on offer to staff all week. 

Dr Rupy, a GP who previously worked in the BH ED, 
said: “I believe that the food you get in hospitals, 
should be an example and a beacon to patients  
and the local population about how to live a  
healthy life.  

“I also believe that a happy healthy workforce is a 
productive workforce so it really pays to invest in this.”

Dr Rupy said that many NHS staff are at risk of 
cardiovascular disease, diabetes and poor mental 
health because of the long hours they work and the 
stress of their jobs.

“That’s why it’s really important for staff to eat 
healthily,” he added. “The important things are 
that you eat a varied diet, that it’s mostly plant-
based and that it has a lot of fibre. That will mean 
you have a healthy metabolism, a healthy gut and a 
healthy immune system.”
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Colleagues at the Katharine Dormandy Haemophilia 
Centre, based at the RFH, are celebrating 50 years 
of being an International Haemophilia Training 
Centre (IHTC), designated by the World Federation 
of Haemophilia.

The centre welcomes fellows from all over the world 
to train with the team. Thynn Thynn Yee, lead for 
the training programme, explains: “We embrace 
fellows from all disciplines – physios, laboratory 
colleagues, doctors, and nurses.” 

Two IHTC fellows have just completed four weeks of 
training at the centre.

Kgomotso Pearl Semetsa, a haemophilia nurse 
specialist from Botswana, said she has learned a lot 
from her short time here.

Thank you for treating  
us with respect
We know the damaging impact that violence, abuse, and harassment 
can have on people’s health and wellbeing, affecting both mental and 
physical health. Our staff go to work each day to do the very best for 
our patients, their families and the community and there is no excuse 
for encountering abuse.

There is a range of resources on Freenet for staff to access, including 
contacting your local security team, and how to report an incident on 
the Datix system. Please speak up. 

50 years of international fellows

“It has been so great being here and seeing the 
variety of patients that come through the centre. 
It has been an intense time of learning, but the 
team have been so open to teaching me and so 
welcoming. I will miss them all.”

Gebreamlak Atirsaw, a haemophilia physiotherapist 
from Ethiopia, says his four weeks with the team 
have left him feeling empowered.

“I’ve learnt so much about the value of teamwork 
with colleagues here and how essential this is 
when working with a multidisciplinary team. I’ve 
also spent time using digital platforms for virtual 
appointments and telephone clinics which has been 
really interesting. I’m very grateful to my generous 
mentors.”
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You can bank on us! 
Meet the finance team

Colleagues in our treasury team

Behind every single bit of care we provide – from our 
A&E departments to our specialist services – there’s a 
cost attached. 

As one of the largest trusts in the country, with 
an impressive turnover of more than £1 billion a 
year, the finance team is used to big figures. But 
alongside the rest of the NHS and the country, we’re 
now operating in the most challenging financial 
environment in our history. 

Here at the RFL, our finance team is integral to 
ensuring that everything we do offers value to our 
patients and the taxpayer.

The team supports the organisation to identify 
opportunities, generate savings and unlock new 
sources of income, as well as supporting delivery of 
our wider strategy, with a firm focus on ensuring we’re 
able to maintain outstanding care for our patients.

The RFL is aiming to deliver an agreed financial 
deficit of £31.1 million in 2022/23. It’s a huge figure, 
but even achieving this will be a challenge in the 
context of on-going COVID-19, elective recovery 
and staffing challenges, amongst a host of other 
operational pressures. This means even more scrutiny 
on every pound we spend, and everyone in the 
organisation needs to help. 

The sum of our parts

The team is made up of 110 staff from all corners of 
the globe. There are multiple departments – from 
cashiers based at each hospital site, dealing with 
immediate patient needs, to the accounts payable, 
account receivable and treasury teams who play 

the critical role of ensuring we are paid and we pay 
other suppliers on time. There’s also our business 
partnering teams who support each of our sites to 
manage their financial position. 

Vicky Clarke, RFL group chief finance officer, said: 
“Our team plays a key role ensuring taxpayers’ 
money is spent well and as much funding as possible 
is directed into looking after our patients and 
improving the experience of our staff. 

“We want staff to feel they can contact the relevant 
member of the team to resolve any issues they are 
having as quickly as possible and find a sustainable 
solution.”

Financial control

All our spending is captured, coded and accounted 
for to confirm we are using our financial resources 
well. Our financial control team play an integral role 
in this process. Colleagues in this area guarantee 
staff and suppliers are paid correctly and on time, 
make certain we are paid by our commissioners and 
other customers, manage our relationship with our 
internal and external audit partners and counter 
fraud partners, and support planning and delivery of 
our large-scale investments. 

Our accounts payable department deals with 
approximately 228,000 invoices every year. Their role 
is to work with suppliers and budget holders and our 
procurement team to ensure invoices are processed 
and paid. We can all help to do this by raising 

Colleagues from the accounts payable and accounts  
receivable teams



7

Colleagues from the costings team

Staff in the management accounts team

purchase orders for all goods and services in good 
time and validating and approving invoices via our 
procurement and finance systems – PECOS and PIM.   

Elective recovery funding

The NHS is working hard to address the long list 
of patients waiting to access clinical services across 
the country. National funding, known as Elective 
Recovery Funding (ERF), has been made available 
to drive progress. At the RFL we are meeting this 
challenge head on, with additional resource and 
capacity being made available across the trust. 
Our finance colleagues help to monitor and report 
progress against our elective recovery plans. We’re 
making fantastic progress, but there’s still more to 
do in the coming months and years.  

Planning for the future

Our priorities for the next three to six months are 
to support delivery of our financial plan and set the 
foundation for delivering financial and non-financial 
sustainability for the RFL. In order to do this, we 
need to work together to identify and achieve £40 
million of savings, deliver as much elective activity as 
possible, and make sure our finite resources translate 
to the best possible experience and outcomes for 
our patients.

There are things that everyone can do to support 
this collective goal, in particular helping to identify 
opportunities for savings; areas where we can unlock 
new sources of income such as sharing our digital 
innovations, our property services expertise and our 
specialist pharmacy production to other trusts, and 
ensuring we’re all working as smart as possible to 
manage and mitigate our pressures.

Manatunga Vidyatilake, assistant director for group 
finance, says that being more sustainable financially 
also helps with the NHS’s ambition to reach net 
zero carbon emissions by 2040. “Little changes can 
make all the difference, such as managing waste 
appropriately, turning off lights and screens and 
restricting your expenditure. It’s more important 
than ever for all of us to manage our use of energy.”

Head to the finance page on Freenet to find out 
who is who in the team. You can also speak to 
your business partners to learn more.

We want to hear from you about how we can 
improve services, reduce costs and want to start 
an open conversation. Please share your ideas on 
our ‘Focus on finance’ Freenet social channel.



Meet the people  
behind our posters
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Rebecca Macatangay is a healthcare support worker 
on Damson Ward at BH. She said: “This coming 
winter, it is important to get vaccinated with both 
the COVID-19 booster and flu jab to keep ourselves 
protected and to keep our communities safe too.”

Vaccine champions across the RFL agreed to be the 
faces of our ‘Boost your immunity’ winter campaign.

Each of the volunteers stepped up because they 
believe in the power of vaccines to protect our 
patients and loved ones as we head into winter. 

Jiangyan Yuan, matron in the private patients unit 
at the RFH said she was honoured to be part of 
the winter vaccination campaign. This is Jiangyan’s 
message to her colleagues: “Don’t hesitate - let’s 
vaccinate. We are in this together!”

Delaying your vaccines puts you at greater risk of 
catching flu and COVID-19 and passing this on to 
patients and others around you. 

Rosalyn Coker, pre-assessment administrator 
at CFH, also featured in this year’s campaign 
advocating the importance of boosting your 
immunity this winter.

Get boosted

Book your flu and COVID-19 booster vaccine at 
one of our clinics or drop in and see if there is a 
slot available. Book on Swiftqueue via Freenet.

• BH: 3-5 Wellhouse Lane. 

• CFH: Third floor surgical ward. 

• RFH: The atrium.

Julie Hamilton, RFL 
group chief nurse, joined 
the vaccination team 
at BH for their walk 
around giving flu and 
COVID-19 jabs on the 
go in theatres and ED. 
While she was there, she 
got her own flu jab and 
shared more about why 
it’s so important to get 
your vaccines. 

Join Julie and get your flu jab

https://vimeo.com/763770493/68dca47b51?embedded=true&source=video_title&owner=60012839 
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The RFL is one of three trusts in the capital to have 
been given special accreditation for the care it provides 
to those who have served in the armed forces.

The trust was given its Veteran Aware status by the 
Veterans Covenant Healthcare Alliance (VCHA) in 
time for Remembrance Sunday, along with King’s 
College Hospital NHS Foundation Trust and London 
Ambulance Service NHS Trust.

The award means the trust has signed up to the 
ethos of the Armed Forces Covenant, which is a 
guarantee by the nation that those who serve or 
who have served in the armed forces and their 
families are treated fairly. 

Among the measures the trust has undertaken to 
achieve its Veteran Aware status is establishing links 
to appropriate nearby veteran services, including 
mental health care, and to appoint two veteran 
champions within the trust. The champions are Lt Col 
Lucy Lamb (clinical) and Gary Tolometti (non-clinical).

The trust also has plans in place to improve the way 
patients who are veterans are identified and to 
raise awareness within the trust of veterans and the 
additional healthcare support they may need.

Caroline Clarke, group chief executive of the RFL, said: 
“We want to ensure that veterans are able to access 

the healthcare that they need and so we’re delighted 
to have been given this special accreditation.

“Our work in continuing to support both staff and 
patients who’ve been members of the armed forces 
is the best way of saying ‘thank you’ to those who 
have dedicated themselves to serving this country.”  

Professor Tim Briggs CBE, NHS National Director 
for Clinical Improvement in NHS England, VCHA 
National Lead and Honorary Colonel of 202 Midlands 
Field Hospital, said:“It is especially poignant for the 
team and myself to be awarding Veteran Aware 
status at this time of year. Many of my team are 
either veterans or reservists so understand about the 
risks that service men and women undertake. 

“It is only fair that we work towards improving 
healthcare for the armed forces community, once 
they have left active service.

“Veteran Aware accreditation means that these trusts 
have all made a huge commitment to the service men 
and women of this country. They should be very proud 
of the efforts they’ve made; I know I am.

“Thank you for the work you’ve all put in, despite 
the undoubted pressures I know you will be under  
at the moment.”

Patients, colleagues and visitors came together to mark Remembrance Day at the RFH

RFL granted Veteran  
Aware status
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Research transforms lives 
Staff and guests recently celebrated the official 
opening of the NIHR Royal Free Clinical Research 
Facility (CRF).

The facility enables patients at the RFH to participate 
in early-phase studies, with the potential to lead 
to more effective treatments for a whole range 
of conditions, including cancer, liver disease and 
haemophilia, transforming the lives of thousands.

Since the CRF opened its doors last year, hundreds 
of patients have already been involved in world-
leading research, including in the development of 
two COVID-19 vaccines. Trials are also underway in 
treatments for a rare group of conditions known 
as lysosmal storage disorders and a blood pressure 
disorder called pulmonary arterial hypertension.

The centre has benefited from funding from the 
Royal Free Charity and a £4.9 million grant from the 
National Institute for Health Research (NIHR).

Clinicians, researchers, patients, staff from the Royal 
Free Charity and representatives from the NIHR 
attended the official opening of the centre.

Professor Tim Meyer, the CRF’s director, said: “Our 
purpose-built clinical space is being used to develop 
ground-breaking treatment for a broad range of 
medical conditions. We have the capacity and the 
capability to manage complex and intensive studies. 
We are now delivering on our goal to provide 
our local and distant patient populations the 
opportunity to participate in cutting edge research, 
providing access to new treatments, devices and 
diagnostic tools.”

John Connolly, chief executive of the RFH, told 
guests: “This new facility reflects our ambitions for 
excellence in clinical delivery, from rare conditions 

to common ones. It also helps us to provide a great 
research education for our nurses, doctors and allied 
health professionals.”

Farhan Naim, RFL research and development director, 
said: “Having the CRF is an important piece of the 
jigsaw in achieving our strategic aim to be a top-10 
clinical research trust in the country. Its co-location 
with the Institute of Immunity and Transplantation 
in the Pears Building will allow us to provide a full 
bench to bedside research service that will benefit our 
patients immensely.”    

Judy Dewinter, a patient at the RFH and chair of 
the Royal Free Charity, said: “We were delighted to 
provide the seed funding to help establish the Clinical 
Research Facility. As a long-term patient myself with 
an incurable blood cancer I know how reliant I am on 
new and effective treatments on the occasions when 
I relapse. I’m so grateful for the patients who have 
come before me who have taken part in research. I 
wouldn’t be here today if it wasn’t for them.”  

Professor Pratima Chowdary, director of the 
haemophilia centre at the RFH, said: “It is no 
exaggeration to say research transforms lives. The CRF 
will provide more opportunities for research, including 
for our haemophilia patients, and provide training for 
the next generation of clinical researchers.”

Louise Knowles, who leads the NIHR Faculty and 
is deputy director, head of research capacity and 
growth at the Department of Health and Social Care, 
added: “It is fantastic to see the facility, hear first-
hand about the research currently taking place and 
the ambitions for the future. This represents a real 
opportunity for patients and staff at the Royal Free 
London to benefit from the research that the NIHR 
CRF will support.”

Pictured L-R: John Connolly, Louise Knowles, Professor Pratima Chowdary, Judy Dewinter and Professor Tim Meyer
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Governors’ update

Staff praised for their phenomenal 
efforts at annual members’ meeting
Staff at the RFL were celebrated for their 
continued hard work and dedication during what 
has been another remarkable year. 

Lead governor Sneha Bedi welcomed members 
and staff to the event which gave them a chance 
to hear from key speakers about our achievements 
over the past year and the challenges ahead. 

Sneha said: “The council of governors adds huge 
value to the Royal Free London. We are elected 
to represent the interests of our membership, 
to hold the non-executive directors to account, 
and to support the board of directors who are 
ultimately responsible for our performance.”

“Over the last 12 months the council has 
continued to carry out its statutory duties, such 
as engaging with our members and providing 
feedback to the board. Our highlights included 
approving the appointment of three non-
executive directors, reviewing and approving the 
quality accounts and continuing our programme 
of medicine for members events.”

Mark Lam, group chair of the RFL, and Caroline 
Clarke, group chief executive of the RFL, 
celebrated staff for the dedication and commitment 
they have shown in getting our services back on 
track after the biggest healthcare crisis in living 
memory. They also thanked attendees for their 
continued support.

“I’m very proud and privileged 
to be the chair of this wonderful 
organisation.” 

Addressing attendees, Mark said: “I’m very proud 
and privileged to be the chair of this wonderful 
organisation. 

“In the last 12 months, along with the rest of the 
NHS, our focus has been on getting our services back 
on track and providing the very best possible service 
for our patients. This has been a real challenge, 
especially after the exhausting couple of years 

our staff have had. But their response – and the 
response of the entire NHS – over the last year has 
been nothing short of phenomenal.”

While reflecting on the extraordinary amount of 
work being carried out at the trust, Caroline added: 
“The Royal Free London is the most fantastic place 
to work. We are nothing without our staff and I 
would like to take this opportunity to say thank you 
to every single person that works here.”

Professor Tim Meyer, director of the NIHR Clinical 
Research Facility (CRF) at the RFH, spoke about how 
this facility could transform thousands of lives. You 
can read more about the CRF opposite.

Tribute was paid to the Royal Free Charity for its 
support throughout the year – its Breaking Point 
appeal raised £750,000 to support COVID-19 
recovery and staff health and wellbeing. They have 
launched their new fundraising winter appeal, Bring 
the Future Forward, which will support patients with 
cancer. We encourage you to visit their website to 
find out more.    

Read our 
annual report 
and accounts 
2021/22 
and watch a 
recording of 
the meeting 
on our 
website.

If you are interested in becoming a member, please visit the trust’s website or email rf.membership@nhs.net



60 seconds with…
Michael Wood is an advanced nurse practitioner (ANP) and has 
worked at the RFH for four years for research.
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Taking care of your wellbeing
Every day, our staff go above and beyond to care for our patients – thank you.  
Please take the time to also look after your own wellbeing:

• Contact the staff support line on extension 31276, Monday-Friday, 9am-5pm  
to request support for your department

• 24/7 helpline (out of hours) contact Care First on 0800 174319 (24/7 service)  
for emotional and psychological support or access online via  
www.carefirst-lifestyle.co.uk; login details can be found on Freenet

•  Contact the Samaritans (on 116 123), NHS Helpline (111) or your GP

•  Visit Freenet for a range of resources, information and wellbeing tips

What’s so unique about your role?
I’m an ANP for patients with rare systemic 
autoinflammatory conditions and head up the 
treatment service for the National Amyloidosis Centre 
(NAC). We’re the only centre in the country so my role 
is one of a kind. My job involves prescribing, running 
nurse led clinics and patient led assessment.

What does a typical day look like for you?
I could be doing anything from meeting new patients 
and running clinics to getting involved behind the 
scenes with new treatments and new research. There’s 
a lot of multidisciplinary involvement so I could be 
speaking to anyone from our pharmacy colleagues, 
NHSE or our commissioners.

What do patients want to know?
New patients want to know how the new treatments 
will help them and what the side effects might be. 
Patients with rare diseases will have had multiple 
referrals before they are seen by us and so although 
they are pleased to finally have a diagnosis there can be 
some hesitancy around the idea of being on medication 
for the rest of their lives.

The genetic element of the diseases means there may 
need to be a decision about testing other members  
of the family and this can be a source of concern for  
the patient. Especially now with the cost-of-living  
crisis we are seeing the need for additional support  
and signposting.

What’s the best aspect of  
the job?
For our autoinflammatory patients who 
have been from pillar to post to get a diagnosis it is 
amazing to be able to deliver treatment that sees a 
significant reduction or end to the rashes, fevers and 
joint and muscle aches they’ve been experiencing. 
Improving their quality of life and seeing them 
experience that new lease of life is an amazing part of 
my job. 

What do you enjoy doing in your spare time?
I used to give things up for Lent but for the last few 
years I’ve got into the habit of starting things. One 
thing that has stuck with me is a love of dance and I am 
a member of the Gay Men’s Dance Company. It’s a great 
way of burning off energy, which is a good thing given 
this year I took up baking!

What’s an aspect of your role that people might not 
know about?
I’m so proud of the research that the team are doing. At 
the moment a lot of our medications have to be taken 
as an IV or an injection and due to the high cost of the 
drugs and the highly specialised nature of them people 
either have to come in to receive their treatment or 
have trained staff delivering their care at home. We’re 
working on oral medications which will definitely 
provide a lot more flexibility for patients. I want people 
to understand that nursing is full of career options and 
there’s so much scope within the profession.

http://www.carefirst-lifestyle.co.uk

