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welcome
to the October edition of our 
monthly staff, members and 
governors’ magazine.
There’s still time to complete your staff survey 
(opposite). It’s anonymous but provides us with 
incredibly useful information about what matters 
to you and how we can best support you. We want 
to make working at the Royal Free London the best 
possible experience and the staff survey is an important 
way you can help us to achieve that ambition.

Our staff winter vaccination campaign is now well 
underway and if you haven’t already had your COVID-19 
and flu vaccines then I urge you to do so and so does 
junior sister Norma Berido (pages 4-5). Norma spent 
three weeks as a patient in Barnet Hospital last year 
recovering from COVID-19 and as she says – getting 
vaccinated is the very best way to keep yourself, your 
patients, your colleagues and your family safe. 

Finally, it was my absolute pleasure recently to meet 
some new interns who have joined us thanks to Project 
Choice, a specialist college, which is part of Health 
Education England. The interns may have a disability, 
a learning disability and/or autism and the internships 
with us aim to help them develop confidence and skills 
in the workplace. Look out for the story (pages 10-11) 
and I know you will make them feel very welcome.  

Be kind to one another and yourselves. 

Follow our Twitter account @RoyalFreeNHS  
to see what our patients and staff  
are saying about us



You still have time to complete your staff survey. The 
survey gives all staff the chance to anonymously share their 
thoughts about life at the Royal Free London. Search your 
inbox for your email from Quality Health with the subject line 
NHS Staff Survey 2021. This will contain a link to the survey.

The great news is the survey can be completed on your mobile 
and other devices using your personal link.

This is your chance to tell the NHS and us what this year has 
been like for you and what can be done to improve your 
working environment at the Royal Free London. We want to 
hear from you, whatever your role or background, so we can be 
sure the survey results reflect the experiences of everyone who 
works here. The information in the report is used to develop 
action plans and guide positive changes across the trust.

Each week we are giving five staff members who complete the staff survey the chance to win a £20 voucher 
in a rolling weekly prize draw. So the sooner you complete the survey the sooner you will be in with a 
chance to win every week.

All staff who completed their survey since its launch on 20 September are entered into the prize draw.
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Complete your staff survey: 
deadline 26 November   

Could you be a  
wellbeing champion?   
Are you interested in supporting the wellbeing of your colleagues? A new programme is coming to the 
Royal Free London that will support the physical and mental health of staff across our hospitals and 
satellite sites. Staff are invited to apply to become wellbeing champions and play a key role in promoting 
an inclusive, compassionate and supportive culture at the trust.

Ragini Patel, Royal Free London director of people, said: “We’re really excited to be launching our wellbeing 
champions programme. This couldn’t come at a more pivotal time of looking after our people and we 
encourage all staff with a passion for supporting the welfare of their colleagues to apply.”

What does the role involve?

• Encouraging and supporting colleagues to have wellbeing conversations with one another.

•  Providing a practical role in supporting the safety and physical, mental and emotional health and 
wellbeing of staff.

•  An understanding that supporting staff welfare has a positive impact on patient care.

• Sharing ideas, feedback and promoting the health and wellbeing of our NHS people.

•  Working with existing health and wellbeing and support roles in the organisation, such as Freedom to 
Speak Up Guardians, organisational development colleagues and Wellbeing Guardians to consider how the 
organisation can best support its workforce.

In November, the first cohort of wellbeing champions will be trained. You can find out more on Freenet and 
keep an eye out for the opening of the next round of applications. 

Please contact rf.staffexperienceteam@nhs.net if you would like to find out more information about the 
programme.

https://bit.ly/3jl9be1
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Get your jab done  
Staff are still being encouraged to get their COVID-19 booster 
and winter flu vaccinations. All staff across RFL are being 
offered a booster dose of the Pfizer vaccine six months after 
having the second dose.

The good news is COVID-19 boosters can be administered at the same time 
as the flu vaccine, paving the way for ‘double-jabs’ whenever practically 
possible. It is safe to have both vaccines at the same time, however staff 
also have the flexibility to choose whether to have them separately, on a 
different day or together. 

If you have not yet had either of your first two doses of the vaccine you 
should have them as soon as possible. You will still need the booster but the 
timing of it will depend on when you had your first two doses.

Freenet has a list of frequently asked questions about the vaccine and who 
should have the vaccine which you can refer to if you have any queries or 
concerns. The FAQs include advice for pregnant women, people who have 
allergies and also information about the vaccine’s safety. 

Julie Hamilton, chief group nurse for the Royal Free London, said: “The 
vaccine is a key part of our defence against COVID-19 and we are asking all staff to get vaccinated to protect 
yourself and others. We know that having the COVID-19 vaccine means you are less likely to end up seriously 
unwell or need to go to hospital.

“Similarly the flu immunisation is the best and safest way to protect vulnerable patients, yourself, your family 
and your colleagues from flu this winter. Flu is a common infectious viral illness which is spread by coughs and 
sneezes and can live on hands and surfaces for a long time. It can be very unpleasant among usually healthy 
people and can cause severe illness and death among high-risk groups, such as older people, pregnant women 
and those with existing health conditions.”  

Staff are advised to keep an eye on Freenet to find out where the jabs are available. 

Don’t delay, book your vaccines on Freenet now.

Royal Free London
NHS Foundation Trust

Don’t delay, book your vaccines on Freenet now.

Royal Free London
NHS Foundation Trust

Don’t delay, book your vaccines on Freenet now.

https://bit.ly/3aUhQQ4
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Don’t delay your vaccination – 
one nurse’s story
Junior sister Norma Berido is urging all staff to book 
their winter vaccinations as soon as possible. Norma 
has more reason than most to advocate for vaccines 
after spending 21 days last year fighting for her life 
in her own hospital as a result of COVID-19.

Norma, who now works in ambulatory emergency 
care (AEC) was delighted to be one of the first 
members of staff at Barnet Hospital to receive 
her booster COVID-19 and flu jab at the end of 
September. 

Norma, who has been a nurse for 42 years, 32 of 
them at Barnet Hospital, said: “I jumped at the 
chance to get my vaccines as last year I spent three 
weeks here recovering from the virus. I never want to 
go through something like that ever again.”

She adds: “If you have the chance to get vaccinated 
do it. Protect yourself, your patients, your colleagues 
and your loved ones. Believe me you don’t want to 
experience being this ill.”

It was the end of March last year when Norma 
started feeling unwell on a shift with a headache and 
nausea and a colleague advised her to go home.

For the next eight days Norma battled the virus. She 
had a high temperature and a severe headache which 
even paracetamol didn’t alleviate. Finally, as she 
realised she was struggling to breathe, she took the 
decision to go to Barnet Hospital ED.

Staff realised Norma was seriously ill
She said: “When I arrived I had what they call ‘happy 
hypoxia’,” explains Norma. “I was still talking but the 
oxygen saturation levels were so low in my blood that 
the staff knew I was very unwell. They quickly started 
to get to work as my brain began to fog and I just 
went blank.” 

Norma spent a short time on Rowan and Spruce 
wards where she was now a patient instead of a 
nurse. She said: “It was strange being in the bed and 
seeing all the doctors, many of who I’d known since 
they were ‘baby’ doctors, long before they became 
consultants. Now they were looking after me.”

Eventually the decision was made that Norma must go 
to ITU because she wasn’t getting any better. 

She said: “I was the only one ‘awake’ in ITU. Over 
the next couple of days the people both sides of me 
died and the person opposite me died. I suffer from 
claustrophobia and couldn’t handle CPAP, where air 
is sent through a tube into a mask that fits over the 
nose, so I was placed on BiPAP which I seemed to 
tolerate better. It was very difficult for me because 

I wanted to get up and help but all I could do was 
accept I was now a patient.”

Finally Norma was considered well enough to return 
to the wards and she was adamant she was going to 
leave hospital and be reunited with her husband.

She said: “At the beginning it was very difficult. I was 
so weak I couldn’t even reach for a bottle of water or 
go to the bathroom. But I could see the sun and the 
leaves outside the window and I was resolved to get 
out and get home.”

Norma was eventually discharged but it was a further 
four and a half months before she was well enough to 
return to work. Even now she suffers from symptoms 
of long COVID such as joint pain and shortness of 
breath.

She said: “At first I couldn’t imagine being back at 
work but in the end it drove me mad being at home. 
I’m a workaholic and I really missed my patients and 
my colleagues. The one concession I’ve made is to 
switch from the wards, including the adult ambulatory 
unit to AEC as it’s not so physically strenuous, which 
helps me with my energy levels.”

Norma added: “Please, please listen to me and get 
your vaccines. Don’t be complacent.”



This month we’re celebrating everyone involved in the implementation 
of our new electronic patient record. 

EPR went live at the Royal Free Hospital on the first weekend of October bringing all of our patient records 
together in one place, across all of our hospitals. The existing EPR at Barnet Hospital and Chase Farm 
Hospital was also upgraded at the same time, improving the functionality for those already using it.

A major change like this involved a brilliant team of support staff for the go-live including the EPR 
programme team, IM&T, super users, champions, subject matter experts and floorwalkers. Plus a 24/7 
service help desk and local command centres were on hand to deal with issues and challenges as they arose, 
deploying members of the team to areas as needed.

Staff were also kept informed via a daily enews update, EPR section on Freenet and daily Q&A  
sessions on MS Teams.

The trust would like to thank everybody who took part for their dedication and commitment. 
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Celebrating the launch of EPR
A heartfelt thank you to everyone involved  
in this major change to our way of working

At Royal Free Hospital on 7 north with Cerner colleagues Teams get used to the new system

Superusers busy at the Royal Free Hospital EPR command centreWilliam Kenworthy
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Mark Furman, chief medical information officer and Christy Troy, EPMA 
pharmacist – supervisors first time around and now together again. Just the 
same but with masks this time round

ED at Barnet Hospital using their upgraded system

Nuala Bresnahan , staff nurse 
working on the surgical ward at 
Chase Farm Hospital 

Command centre team at the Royal Free Hospital

Heather Angus-Leppan, consultant neurologist with 
William Kenworthy, EPR clinical superuser at Barnet 
Hospital

Working things through at Chase Farm Hospital 



A unique partnership of scientists investigating 
the human immune system – working alongside 
doctors, nurses and patients – will enable new 
treatments to be developed more quickly for 
global health problems, including COVID-19, type 1 
diabetes and cancer.

Scientists have now moved into the Pears Building, 
which is a collaboration between the Royal Free 
Charity, UCL and the Royal Free London NHS 
Foundation Trust (RFL).

The building is home to the new UCL Institute of 
Immunity and Transplantation (IIT) and unites the 
scientific excellence of a world-renowned university 
and the expertise of clinicians at the RFL. 

The £60m institute, which will accommodate 
up to 200 researchers, will bring the theory and 
implementation of research much closer together 
and allow the public easy access to the latest 
discoveries in immunology research.

Professor Hans Stauss, director of the IIT, said: “The 
IIT is dedicated to the patient-focused research 
of the human immune system and I fully expect 
patients to be able to access cutting edge therapies 
not available elsewhere.” 

“The facilities in the new building will help us 
develop treatments to ‘turn up’ the immune system 
to respond to a threat from, say, a coronavirus, 
or to recognise cancer cells as a danger. We also 
explore ‘turning down’ the immune system in order 
to stop the rejection of transplanted organs and to 
treat autoimmune diseases such as type 1 diabetes, 
rheumatoid arthritis and multiple sclerosis.
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Giant leap for research
New institute offers hope to patients with immune diseases

Pradip Patel, who lives in Southgate, north London, is hoping research being carried out at the IIT could 
transform outcomes for patients like him in the future.

In 2017, Pradip had a kidney transplant at the Royal Free Hospital. The surgery went well but a couple 
of days later Pradip began experiencing severe stomach pains.  Pradip’s immune system saw the new 
kidney as a ‘foreign object’ and had started attacking it. This is known as graft rejection and is a 
recognised risk to patients following a transplant operation. 

Pradip had to undergo two further operations in the space of a few days and was given powerful drugs 
to suppress his immune system, as well as dialysis until the new kidney started working properly. After 
recovering his health, Pradip was determined to help the doctors who had transformed his life and 
organised a charity golf event which raised £16,000, which was donated to the institute.

Reza Motallebzadeh is one of the IIT researchers looking for ways to prevent graft rejection in 
transplant patients. His work focuses on microorganisms in the gut, known as the microbiome.

He said: “We know that the gut microbiome plays an important role in regulating the immune system, 
our aim is to discover whether we might be able to alter the microbiome to decrease the chance of  
graft rejection.”

Pradip, who lives in Southgate, north London, added: “After recovering my health I was determined 
to help in some way. If we can stop graft rejection happening to other patients that would be a really 
positive step forward.”

“The final cluster of our research is around 
different inherited conditions, such as primary 
immunodeficiencies, in which faulty genes affect 
how the body’s immune system works.”

Caroline Clarke, Royal Free London group chief 
executive, highlighted the benefits to patients of the 
IIT’s new home. “Our expansion of the institute will 
give many more of our patients the opportunity to 
take part in groundbreaking research,” she said.

Jon Spiers, chief executive of the Royal Free 
Charity, said: “The huge generosity of our donors, 
particularly the Pears Foundation, is what has made 
this unique collaboration possible and we are deeply 
grateful to them for helping us to bring so much 
hope to patients here and across the world.”

Surgeon and researcher Mr Reza Motallebzadeh with  
patient Pradip Patel



Governors’ update
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How does the council of 
governors support members?

The council of governors represents the 
interests of the trust’s membership which 
includes staff, patients and the public. 

They do this in a number of ways including:

Medicine for members’ events 

Hosted by governors, medicine for members’ events 
look at topics which are important to patients, 
staff and the local community. They take place 
throughout the year and the latest event focused on 
mental health and wellbeing. If you were not able 
to join us for this, you can watch a recording on our 
website.

Keep an eye on the trust’s website for details of the 
next event which will be taking place later this year. 

How to contact the governors

Governors have an email address which you can 
contact them directly on. You are encouraged to 
share any feedback that you may have for the council 
– both positive and negative. Any suggestons for 
improvement are also welcomed.

If you would like to get in touch, please email 
rf.governors@nhs.net 

Membership survey 

We are always looking for ways to improve the  
way we are communicating with members. Thank 
you to those of you who shared feedback in the 
survey recently. 

We are analysing the results and hope to share more 
information about how your feedback will be used 
in the coming months.  

If you did not have the chance the complete the 
survey and would like to share any feedback. Please 
contact the governors email inbox. 

Annual members’ meeting

This is an opportunity for the council of governors 
to report back to members on the activities that 
they have undertaken on their behalf. At our last 
meeting, Royal Free London staff were praised for 
their courage and commitment, and we reflected on 
a year like no other. If you missed our meeting last 
month, there is a recording available on our website.
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Welcome to our workplace

Say hello to our Project Choice colleagues
Thirteen young adults aged from 16 - 24 have just started their internships in vital roles across the Royal 
Free London. We are delighted to welcome them, thanks to a unique partnership with Project Choice - a 
specialist college, which is part of NHS training and development organisation, Health Education England.

The interns may have a disability, a learning disability and/or autism and Project Choice provides support for 
the intern throughout the placement. This includes a one-to-one job coach if required - as well as training 
for trust staff. With the pandemic impacting education and employment, Project Choice offers young adults 
the opportunity to develop their confidence, work experience, independence skills and employability. 

The students completed their inductions last month and were warmly welcomed to the trust at Wac Arts 
Centre by Caroline Clarke, group chief executive of the Royal Free London, Anthony Renner, deputy director 
of education at the Royal Free London, and their placement mentors.

When greeting the Project Choice students, Caroline said she was looking forward to seeing them flourish 
and learn a lot from their time at the trust. She said: “I want you to feel respected and supported. I also 
want you to have fun!”

Anthony added: “Every day within our 
hospitals there are extraordinary things 
happening, and it takes an extraordinary 
range of different people to deliver 
world-class healthcare.”

Caroline Clarke welcomes Project Choice students to the trust during their induction at the Wac Arts Centre
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Looking to the future
When asked what they were looking forward to the most, Zac Bernie, who is working with the catering 
department, said: “I’m eager to gain the experience needed to become a successful chef and I’m excited 
about working well in a team, meeting new people and being proud to work for the Royal Free London.

Sam Innes, who is also joining the catering team, said: “I hope to experience what it is like to be part of the 
Royal Free London team, get an understanding of the workplace and learn new skills.”

Dion Nwokejiobi said his ambition was to gain new skills in media and IT throughout his time with the 
neurology team. A range of other departments across the Royal Free London sites are also hosting 
the placements, including nuclear medicine, endoscopy and gastroenterology, urology, pathology and 
therapy services. Full training is being provided to mentors and departments to ensure staff feel confident 
supporting their intern. Training topics include mentoring, autism awareness and mental health first aid.

Martyna Pikturaite, service manager for therapy services, and Grainne Memory, therapy services admin 
manager, have welcomed Morgan Jennings to the Royal Free Hospital physio department. Grainne said: 
“We decided to take part in Project Choice to help develop young people’s skills for the future, introduce a 
new member to the team and watch them grow in confidence.”

Thriving at the Royal Free and beyond
The internships are based at the trust sites for four days each week and students spend the remaining day 
in college. Those who successfully complete their internship will leave the college with an employability 
qualification recognised by the regulator Ofqual.

Thank you to all the departments hosting placements across Chase Farm Hospital, Barnet Hospital and the 
Royal Free Hospital. We wish the thirteen students all the best and look forward to seeing them thrive over 
the coming months as key members of the Royal Free London team.

Would your department like to host a placement?
Project Choice is your opportunity to make a real difference to the lives of young adults venturing into the 
world of work. Placements last for 12 weeks, and every participating department will receive full training 
and support. 

For any queries about the programme, please get in touch with Project Choice area manager, Sam Brown: 
Sam.Brown1@hee.nhs.uk. You can also find out more on Freenet.

Becky Coppel, Guy Ardon-Bayle and Sam Innes outside the 
Wac Arts Centre

Martyna and Grainne welcome Morgan (centre) to the 
physio department



12

Taking care of your wellbeing
Every day, our staff go above and beyond to care for our patients – thank you. Please take the time to also 
look after your own wellbeing:
•  Contact the REST helpline on extension 31276, Monday-Sunday, 8am-8pm  

to request support for your department
•  24/7 helpline (out of hours) contact Care First on 0800 174319 (24/7 service) for emotional and psychological 

support or access online via www.carefirst-lifestyle.co.uk; login details can be found on Freenet
•  Contact the Samaritans (on 116 123), NHS Helpline (111) or your GP
•  Visit the REST hub on Freenet for a range of resources, information and wellbeing tips

The Royal Free Charity is spearheading a new 
fundraising appeal that could result in more rest 
spaces for clinical staff as well as providing funding 
for projects to improve outcomes for patients. 

The appeal – called Breaking Point – aims to 
highlight the long-term impact of the pandemic on 
staff and patients. 

Jon Spiers, the charity’s chief executive, said: 
“We’re calling on our supporters to help raise 
funds that will speed up the trust’s programme of 
improvement and innovation. 

“Crucially, we’re putting centre stage of this appeal 
the physical, emotional and psychological toll of the 
pandemic on the workforce. We want to do everything 
we can to help bolster everyone’s resilience.”

The trust has worked with the charity to identify 
some additional initiatives that would be suitable 
for charitable funding, including speeding up digital 
innovation so patients can get into theatres for 
elective surgery more quickly and facilitating research 
into long COVID so as to better understand how best 
to care for patients struggling with this condition. 

On rest spaces 

“ICU is a very noisy place. Having a space like this just 
helps me to disconnect, even if it’s for five minutes, 
to take a breath from whatever is happening 
outside.” – Sergio Sanchez, ICU nurse 

“It gives you time to relax and just sit down, to 
reflect and break out of the situation.”  
– Anna Hawro, ICU nurse

On digital innovation 

“Altering the pre-operative assessment pathway will 
allow us to increase capacity and improve our patients’ 
experience by reducing the number of visits to hospital 
ahead of their surgery. We have to act quickly if we 
are to mitigate even longer waits for our patients in 
the future.” – Amanda Sparkes, divisional director of 
operations and nursing at Chase Farm Hospital

Charity appeal to support staff and 
patients in pandemic recovery 

Scan the bucket 
to donate!

Take part in one of  
our fundraising 

challenges.

Get involved in our urgent new

Become a 
Breaking 
Point 
champion.

Charity number 1165672. Company limited by guarantee number 09987907.

appeal.

Visit www.royalfreecharity.org/breakingpoint

On long COVID research 

“When we started following up patients who 
were admitted to hospital with COVID we found 
over 50% of them had ongoing symptoms such as 
breathlessness, fatigue and difficulty sleeping and 
lots of patients have long term mental health issues 
as a result of having long COVID. 

“Being able to fund this project means we’ll be 
able to make a big impact on these patients’ lives 
by helping them with their symptoms and their 
mental health issues.” – Swapna Mandal, respiratory 
consultant and COVID researcher 

If you’re interested in supporting this appeal or 
the wider work of the charity, visit their website, 
where you can find out more about fundraising 
opportunities or make a donation.

(L-R) Sergio takes a break with his ICU nurse colleague Lester 
Sarmiento


