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Hello and

Caroline Clarke
Group chief  
executive 

welcome
to the August edition of 
our monthly staff, members 
and governors’ magazine. 
At the Royal Free London, our diverse 
workforce reflects the diversity of the 
communities we serve and we are proud to 
employ more than 10,000 staff from over 120 
different countries. On page 4, you can read 
about a team of overseas recruits who have 
been warmly welcomed to our imaging team at 
Barnet Hospital.

I also want to celebrate a group of 14 interns 
who have graduated from their placements at 
the trust. They joined us through Project Choice 
– a programme which helps young students 
with a learning disability find employment. You 
can find out about their achievements on page 
5. We are gearing up for our next round of 
internships, so if you’re interested in making a 
positive difference to the lives of young adults 
then please get in touch with the team.

Our breakthroughs in research continue thanks 
to the hard work and collaboration of our 
colleagues. In this copy of Freepress, discover 
how a new gene therapy could transform our 
care for patients with haemophilia B.

I hope everyone has enjoyed their summer – 
please continue to take care of yourselves and 
each other.

Key to abbreviations: 
Barnet Hospital: BH
Chase Farm Hospital: CFH
Royal Free Hospital: RFH
Royal Free London: RFL2

Follow our Twitter account @RoyalFreeNHS  
to see what our patients and staff  
are saying about us

https://vimeo.com/741098138/ab7129af22
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Creating a greener ICU

Our pledge to become net zero

A team of intensive care nurses at the RFH are 
on a mission to help the NHS reach net zero 
carbon emissions. 

Last year, the trust launched a ‘green deed feed’ 
comments forum on Freenet inviting staff to 
share ideas about creating a greener RFL. This 
sparked a conversation amongst nurses in ICU to 
improve their waste management.

Joy Davison, ICU nurse, said: “A few of us who 
are passionate about this could see that this 
could be better managed. We are hoping to 
drastically reduce the amount of waste that 
unnecessarily gets added to clinical waste and 
reduce the carbon footprint from intensive 
care.”

Since starting their QI (quality improvement) 
project, the ‘green team’ have conducted waste 
audits, improved bin signage, and introduced 
recycling bins in all bedspaces.

Moving forward, they are continuing to embed 
a culture of waste consciousness into their 
department and recently recorded a short 
information video to share with colleagues.

If you have an idea to help create a greener RFL, 
please email Renuka Umasuthan, interim head 
of sustainability: renuka.umasuthan@nhs.net The green ICU team at the RFH

We’re already making a lot of changes along the path to 
sustainability and will continue to play our part in helping 
the NHS reach net zero carbon emissions by 2040. 

Below are just examples of the progress we have made since 
announcing our green commitments in November 2021 
during COP26 – the world’s largest climate change summit.

• We are signing new contracts that will ensure all 
of our purchased electricity is from renewable 
resources. Currently, over 90% of our electricity is 
from renewable sources.

• Locally manufactured, reusable gowns are being 
introduced in endoscopy before rolling out across 
the trust.

• We are expanding our cycle parking spaces for 
staff. This year at BH, we opened a new secure bike 
storage facility encouraging active travel to work. 
See Freenet for details about the Santander Cycles 
scheme. Every month, NHS staff can use a code for 
free travel around the city using Santander bikes.

mailto:renuka.umasuthan@nhs.net


A team of 10 radiographers from Dubai and 
India are joining the RFL thanks to collaboration 
between staff in imaging, workforce, and 
recruitment. Embarking on a new adventure in 
the UK, our colleagues will work across BH, CFH, 
and the Finchley Memorial Hospital community 
diagnostic centre.

With the support of funding from Health Education 
England, Syeda Aidi, Arya Premchandran and Rab 
Navaz Ibrahim have already started work in the 
imaging department at BH. Our new colleagues are 
settling in well and said they are looking forward 
to exploring London. Syeda said: “I feel like we are 
in safe hands here, there’s good teamwork and 
communication. It feels like home already.” Rab 
added: “The imaging department is a friendly, 
family environment.”

Jane Cremer, senior imaging operations manager 
said: “Feedback so far has been brilliant. They’re 
experienced radiographers and passionate about 
what they do. We’re looking forward to the 
remaining radiographers joining us in September.”

Another member of the team warmly welcoming 
the new recruits is Uday Mane, lead reporting 
radiographer. Eighteen years ago, Uday moved 
from India to begin working at the trust and now 

dedicates time to welcoming staff from overseas. 
He said “I’ve been pulling together packs for our 
new colleagues with information about flights, 
accommodation, travel, and the local area. We 
want to do everything we can to help them feel 
part of the team.”

Michael Boetang, CT lead radiographer, continued: 
“It’s been a pleasure to introduce Syeda, Arya 
and Rab to our imaging family. We have a strong, 
growing team here and our new colleagues will 
play a key role in boosting the trust’s imaging 
capacity, reducing wait times for patients, and 
accelerating our cancer care.”

“It feels like home already” 
Shamar Mba, recruitment team leader, specialises 
in supporting international colleagues and was 
involved in Syeda, Arya and Rab’s recruitment. She 
said: “It’s been such a positive experience. We’ve 
put in place new processes, and I hope this paves 
the way for us to welcome more overseas allied 
health professionals to the team.”

At the RFL, we are proud to welcome staff from 
over 120 different nationalities and wish our new 
colleagues all the best as they begin their imaging 
journey at the trust.

Welcome to the RFL family

“You are the first people I’ve met out of the hundreds I’ve recruited internationally!” - Shamar, recruitment team 
leader, travelled to BH to meet the team. L-R: Rab, Michael, Syeda, Uday, Shamar, Jane and Arya
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Project Choice, a programme which helps  
young students with a learning disability  
find employment, has celebrated the  
graduation of 14 interns at the RFL.

A celebratory event was held at the WAC Arts 
centre in Hampstead, bringing together the interns 
and their families, local authorities, staff mentors, 
tutors, families, and the Project Choice team.

Project Choice is part of the NHS training and 
development organisation, Health Education 
England. The specialist college is dedicated to 
helping young people gain confidence, new skills, 
and independence.

This year’s students began their journey at our 
trust in September and have worked alongside 
staff in audiology, catering, endoscopy and 
gastroenterology, nuclear medicine, pathology, 
therapy services and urology.

Sam Brown, London area manager for Project 
Choice, said he was delighted with how far they 
have come: “All 14 students are stepping into 
employment or further education, and eight of our 
interns have gone on to secure jobs at the Royal Free 
London. It’s been amazing to watch them grow into 
key members of our team, and we want to thank 
everyone who has helped them along the way.” 

“They can all take on the 
world now.”
The students were based at the trust for four days 
of the week, and their remaining day was spent 

in college. One of their tutors, Mandy Brown, 
said: “We can’t wait to see what they do next. It’s 
been a privilege to see them grow – they can all 
take on the world now.” 

Kyrone, who was mentored by Nigel Brinkhurst, 
head chef at RFH’s private patients unit, is 
stepping into a full-time role as a chef at 
the hospital. Zac also worked in our catering 
department and reflected on his internship at the 
graduation event: “I have really enjoyed my time 
here, and I think I’ve come a long way.” 

Marie Lewis, clinical pathway manager in 
gastroenterology, mentored Lorell alongside 
Dorcas Boamah, nutrition clinical nurse 
specialist. Marie said: “It was such a rewarding 
experience to see Lorell grow in confidence and 
flourish.” Equipped with new skills from the 
internship, Lorell is looking forward to starting 
her new role as an out-patient appointment centre 
coordinator at the RFL.

The Project Choice team is gearing up for the next 
round of internships starting on 4 October and 
would like to hear from staff interested in this 
opportunity. All mentors and departments are 
given training to ensure that staff can confidently 
support their intern. Topics include mentoring, 
autism awareness and mental health first aid.

If you would like to help young adults develop 
their confidence as they enter the world of work, 
then please get in touch with Sam Brown:  
Sam.Brown1@hee.nhs.uk.

Helping young people 
thrive at the RFL

Interns celebrate their graduation with the Project Choice team
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Meet the security team
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Our RFH security team Our Medirest colleagues at CFH

Based at each of our main hospital sites, our 
security team helps to create a safe and accessible 
environment for our staff, patients, and visitors.

Our security colleagues bring to the team years 
of experience in industries ranging from retail, 
events, and the military service. They use this 
expertise to help staff respond to incidents 
including violence and aggression, theft, criminal 
damage, and anti-social behaviour.

At the RFH, we have an in-house security team 
that is supported by security manager, Paul 
Phillips. Our security at BH and CFH is provided 
by Medirest and group head of security, Stacey 
Fuszard, oversees all our security functions.

What do they do?

Hospital security officers play an essential role in 
our NHS. They protect and ensure that patient, 
staff, and visitors are safe on our premises. 

Our security colleagues actively contribute to the 
RFL’s violence prevention and reduction committee 
and help to spread the ‘No excuse for abuse’ 
message. They are all trained in conflict resolution 
and physical intervention techniques that will 
help to diffuse abusive, threatening, or aggressive 
behaviour from anyone on site. They can also be 
called upon to provide additional support when a 
patient is high risk or requires close observation. 

Responding to fire alarms, assisting with major 
incidents, helping staff locate high-risk missing 
patients, and dealing with found property are just 
some of the team’s responsibilities. These issues can 
be picked up when the team go on high visibility 
patrols around our hospitals.

Working with the team

All RFL staff are encouraged to contact their 
local security team for support at the earliest 
opportunity where violence or aggression is 
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Security colleagues at the entrance of BH

being experienced. Please use the Datix form to 
record incidents.

Stacey Fuszard, group head of security and local 
security management specialist, said: “I would 
urge staff to use the Datix form that can be 
found on Freenet to report incidents. We’ve seen 
some positive results when staff use this. It’s 
also a useful learning tool and a way to spot any 
recurring trends or themes.”

The team can also support staff when a crime at 
work is taken to court, so please don’t be afraid to 
speak up.

Are you up to date with Conflict 
Resolution Training (CRT)?

CRT is available to all frontline staff and helps 
colleagues to recognise warning and danger signs as 
well as how to deal with incidents. Whilst security 
can support you if a situation escalates, sometimes 
incidents can be resolved by good listening and 
communication skills. 

Please see Freenet for more details on the training 
and call for security support if you need help 
managing a situation.

How to get in touch 

If you see something which you think is a security 
issue, please get in touch for assistance.

Barnet 
Hospital

Chase Farm 
Hospital

Royal Free 
Hospital

Emergency  
– 3333

Emergency  
– 3333

Emergency  
– 6666

Bleep 2911
Ascom 82878 

Ext 51876
Bleep 71-1110 

Ext 35568

Further advice

Check out the security Freenet pages for more 
advice ranging from staff support following an 
incident to information about preventing a crime. 
Our security team work closely with Metropolitan 
Police colleagues and can keep you updated with 
the latest guidance. 

If you have any feedback for the team or a 
suggestion about advice that you would like to 
see, then please let them know by contacting  
staceyfuszard@nhs.net

mailto:staceyfuszard@nhs.net


An introduction to 
the world of medicine
Colleagues across BH, the RFH and University College London (UCL) came together to host the 
first Target Medicine work experience programme for 100 young people from underrepresented 
backgrounds in medicine.

The two-day work experience placements spanned 
20 different specialities at our trust, giving sixth form 
students valuable insight into the medical profession. 

Imogen Bidwell, an education fellow involved in 
the initiative, described the experience as “really 
impressive and enjoyable”. United in praise of the 
programme, James Cai, a final year RFL medical 
student and Target Medicine student lead, spoke 
of an “unforgettable week”.

One student that took part said: “I am 99% 
convinced that medicine is the career for me. You 
can never be 100% sure and it’s good to have 
doubts, but I’ve seen so many things that really 
convinced me. I feel excited by the prospect of 
learning the science behind it all.”

More information is available on Freenet,  
and on the UCL website.

Colleagues completing their IT training

Students came together to reflect on their placements

Gaining new skills

RFL staff are benefiting from 
training after colleagues 
expressed interest in IT, English 
and maths courses.

The training is delivered by tutors 
at Newham College and Capital 
City College and supported by the 
people directorate and learning 
and development teams.

Congratulations to members of the 
domestics team, who successfully 
completed their IT training this 
month. Focusing on practical skills – 
such as accessing Freenet, ESR, and 
MaST training – the course took place 
across seven weeks.

After receiving positive feedback, 
our learning and development 
team are gearing up for the next 
cohort of training, and a course in 
English has begun.
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A team at the RFH are aiming to increase the 
awareness of living kidney donations among 
some ethnic minority communities as part of 
a drive to reduce health inequalities for those 
affected by renal failure. 

People from Hindu, Jain, and Black community 
groups make up almost 20% of patients at the RFH 
receiving treatment for kidney failure including 
dialysis – but they often have to wait longer than 
white patients for a transplant.  

Currently, a third of people waiting for a kidney 
transplant in the UK are from Black, Asian 
and minority ethnic communities. For a kidney 
donation to be successful, the donor and patient 
need to be matched by tissue and blood type and 
often a patient’s best chance of finding a match is 
from a donor of the same ethnicity. With only 7% 
of deceased donors currently from a Black or Asian 
background, living donation gives a vital extra 
lifeline to these patients.

Funded by the NHS Blood and 
Transplant (NHSBT), the one-year 
project aims to tackle this problem 
by supporting patients during their 
routine appointments, offering 
information about how living 
donations work, supporting patients 
to find a donor, and giving them 
access to culturally specific resources. 

The project is being delivered by 
organ donation facilitator, Rekha 
Parekh, and scrub nurse, Paris Turner. 
Rekha said she is looking forward to 
working closely with patients and 
supporting them through this process.

She explained: “Transplantation and 
organ donation is a subject close to 
my heart and I have dedicated a lot 
of time to this during my 37 years at 
the trust. I hope to help people have 
honest and open conversations so 
they understand all of the options and 
can make the right decision for them.”  

The initiative builds on the work 
of Kirit Modi, chair of the Jain and 
Hindu Organ Donation Steering 
Group (JHOD), and David Myers, 
chair of the trust’s Organ Donation 
Committee. Both Kirit and David 
received kidney donations at the RFH.

Kirit said: “As a kidney transplant 
recipient at the Royal Free Hospital, I 
am most grateful for the amazing care 
I continue to receive from staff in the 
renal department. However, we need 
to address wider health inequalities. 

“I am hopeful that it will increase 
living kidney donations at the hospital 
and transform the lives of patients.”

L-R: Kirit, Paris, Rekha and David meeting in person for the first time 
outside the RFH
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Understanding living 
kidney donations
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New gene therapy could 
transform lives

Research carried out at the RFH shows that a single 
gene therapy injection could dramatically reduce 
the bleeding risk faced by people with a rare 
inherited genetic disorder.

The research looked at how effective a new type of 
gene therapy, called FLT180a, was in treating severe 
and moderately severe cases of haemophilia B.

Currently, patients with haemophilia B need to 
inject themselves weekly with something known 
as recombinant FIX to prevent excessive bleeding. 
Despite advances in treatment, patients continue to 
see debilitating joint damage.

The clinical trial found that one-time treatment with 
the FLT180a gene therapy led to sustained production 
of the FIX protein in the majority of patients.

Ten patients with severe or moderately severe 
haemophilia B took part in the 26-week trial of 
FLT180a. They are also all enrolled in the long-term 
follow up study.

The study was a collaboration between the RFL, UCL 
and biotechnology company Freeline.

“An important step in 
improving quality of life”
Lead author Professor Pratima Chowdary, clinical 
lead for haemophilia within the rare disease centre at 
the RFL, said: “Removing the need for haemophilia 
patients to regularly inject themselves with the 
replacement protein is an important step in improving 
their quality of life. In the ongoing follow-up study, 

we are working to understand the most efficient 
dosing level of FLT180a and how we can modify our 
approach to immune suppression.”

The therapy works by using a small part of a virus to 
deliver a copy of a gene directly to patient tissues to 
compensate for one that is missing. This new gene 
generates the missing FIX proteins allowing the blood 
to clot as normal.

In nine out of the ten patients, the treatment led to 
sustained increase in FIX protein production, leading 
to a decrease in excessive bleeding. They also no 
longer required weekly injections of the FIX protein.

After 26 weeks, five patients had normal levels of FIX 
protein, three had low but increased levels, and one 
patient treated at the highest dose had an abnormally 
high level.

Participants took immune suppression drugs to 
prevent their immune systems from rejecting 
the therapy. While the drugs were generally well 
tolerated, all patients experienced some form of 
adverse event, with an abnormal blood clot in one 
who received the highest FLT180a dose and had the 
highest levels of FIX protein.

Freeline co-founder Amit Nathwani, consultant at 
the RFL and professor of haemotology at UCL, who 
co-authored the study, said: “Gene therapy is still a 
young field that pushes the boundaries of science for 
people with severe genetic diseases.

“This study adds to the growing body of evidence that 
gene therapy has the potential to free patients from 
the challenges of having to adhere to lifelong therapy 
or could provide treatment where none exists today.”

Professor Pratima Chowdary with the haemophilia team at the RFH
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Governors’ update

Register to attend our virtual 
annual members’ meeting
At our annual members’ meeting, you will be able to 
hear about the incredible achievements of our staff 
during another remarkable year for our trust. This 
will take place on Wednesday 14 September, 6pm.

Every day our teams continue to deliver the very best 
care to our patients. During 2021/22, along with the 
rest of the NHS, we got our services back on track while 
continuing to respond to the COVID-19 pandemic. 

During the evening, you will hear about how we 
did this, alongside updates on our operational and 

financial performance. We will also share our vision 
for the coming months and years.

There will be an opportunity to have your questions 
answered by our executive directors – please submit 
those in advance to rf.membership@nhs.net by 
midday on 8 September. 

The meeting will be held virtually using Microsoft 
Teams. To RSVP, please email our membership office 
email address above.

Vote for your RFL governors
Governors add huge value to the RFL. They are elected to represent the interests of our membership, 
hold the non-executive directors to account, and support the board of directors who are ultimately 
responsible for how the trust delivers patient care. 

They are elected by the RFL membership, and we are currently 
recruiting to the staff, patient and public (Camden, Barnet, 
Enfield, and Hertfordshire) constituencies. 

The elections are being led by an independent company called 
Mi-Voice. They will be contacting members by email or post with 
details on how to vote. 

Voting opens on 1 September until 22 September.

If you have any questions about 
the election process, please contact 
support@mi-voice.com 

If you have any other queries, please 
contact rf.membership@nhs.net 

Our colleagues outside the RFH. In our annual members’ meeting will give you an insight into the achievements of our 
staff across the trust.

mailto:rf.membership@nhs.net
mailto:support@mi-voice.com
mailto:rf.membership@nhs.net
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Taking care of your wellbeing
Every day, our staff go above and beyond to care for our patients – thank you.  
Please take the time to also look after your own wellbeing:

• Contact the staff support line on extension 31276, Monday-Friday, 9am-5pm  
to request support for your department

• 24/7 helpline (out of hours) contact Care First on 0800 174319 (24/7 service)  
for emotional and psychological support or access online via  
www.carefirst-lifestyle.co.uk; login details can be found on Freenet

•  Contact the Samaritans (on 116 123), NHS Helpline (111) or your GP

•  Visit Freenet for a range of resources, information and wellbeing tips

60 seconds with…
Muditha Samarasinghe, inflammatory bowel disease (IBD) nurse 
practitioner and clinical endoscopist.   

What is your role at the trust? 

I’ve been at the Royal Free London for nine years 
and I’m currently based across Royal Free Hospital 
and Chase Farm Hospital as a clinical endoscopist 
and an advanced nurse practitioner. I came to 
the trust because I wanted to explore IBD and 
endoscopy further. 

Every day patients are diagnosed with IBD and 
currently we have over 500,000 patients in the UK. 
The aim of our service is for everyone to receive 
safe, consistent, high-quality, and personalised 
care. IBD nurses provide an integral role in patients’ 
journey from the time of diagnosis and throughout 
their care. We work with the network around 
patients, including their families and other health 
care professionals. We are a support line and a 
point of contact, so continuity of care is important. 
We provide clinical assessments, offer treatment 
and patient education. 

How do you support your patients? 

We have five specialist nurses working across 
our sites: one nurse consultant, a lead nurse in 
IBD, a clinical endoscopist specialised in IBD and 
two specialist nurses. Teamwork is vital and we 
have weekly multidisciplinary meetings with IBD 
specialist consultant gastroenterologist surgeons, 
specialist pharmacists and dieticians. 

We provide holistic care for our patients which 
considers the psychological, physical, emotional, 
and financial impacts of chronic illnesses. We have 
an advice line for patients which is open from 9am 
to 5pm, Monday to Friday. Patients can also email 
us, and they are encouraged to call us if they are 
experiencing a flare up or concern involving their 
IBD condition. 

Have you made any 
changes to your 
services to improve 
care? 

We set up a specialist clinic for 
our young patients to help with the 
transition from paediatrics to adult 
services. We invite young people to 
attend with their parents and carers, giving 
them space to plan for the change. The transition 
can seem daunting, so we take the time to put in 
place a secure support system. 

Dr Andreas Koutsoumpas, clinical nurse specialist, 
Florence Chariah and I also developed a pathway 
to improve access to care for patients with IBD 
at Barnet and Chase Farm Hospital. This allows 
patients to attend a rapid access clinic to be booked 
in for further treatment within approximately 2-4 
weeks. This was a rewarding piece of work as our 
patients are receiving full assessment, support, and 
treatment promptly. 

What do you enjoy most about IBD nursing 
at the RFL? 

I love the opportunities that we have to learn and 
develop. It’s a supportive environment here and we 
get a lot of encouragement. 

Earlier this year, I was invited to speak at a medical 
conference in Greece where I shared our best practice 
with international colleagues. I’m always very proud 
to speak about our work at the Royal Free London 
and at the end of the year, I’ll be contributing to a 
nurse training degree course in Sri Lanka.

http://www.carefirst-lifestyle.co.uk

