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Hello and

Caroline Clarke
Group chief  
executive 

welcome
to the July edition of our 
monthly staff and 
membership magazine.
I’m delighted that we’ve had lots of opportunities to 
come together to recognise all of your amazing work 
and celebrate the diversity of our trust.

It was a real privilege to attend the Ian Charleson Day 
Centre’s 30th anniversary celebrations – a couple of 
years later than planned but no less extraordinary. 
Getting together for the staff RFL Oscars was another 
highlight. We may have announced our amazing 
winners back in December, but this was a brilliant 
opportunity to celebrate in person.

It was also wonderful to see Margaret Harris,  
domestic services manager at the Royal Free 
Hospital, win a ‘COVID response’ award in the NHS 
Parliamentary Awards. Margaret and her team  
played a vital role throughout the pandemic and 
continue to provide gold standard service.

I was also over the moon to celebrate Pride in London 
alongside colleagues. Look at photos on page 6.

I know many of you are facing a difficult time as the 
cost of living rises. This is mirrored in the workplace 
with a need to reduce our spending. Head to page 9 
to find out how to access financial wellbeing support, 
and how we can work together to get the Royal Free 
London back on track.

As always, please continue to look after yourselves and 
each other.

Key to abbreviations: 
Barnet Hospital: BH
Chase Farm Hospital: CFH
Royal Free Hospital: RFH
Royal Free London: RFL2

Follow our Twitter account @RoyalFreeNHS  
to see what our patients and staff  
are saying about us

https://vimeo.com/731009766
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RFL star wins national NHS award

The RFL has been awarded a Ministry of Defence 
Gold Employer Recognition Scheme (ERS) award.  

Having previously held the silver award, the 
progression to gold and the highest award in the 
scheme, highlights the trust’s commitment to our 
Armed Forces community. We are one of a number  
of organisations across London to have received the  
gold award for demonstrating that we are a  
forces-friendly employer.

Caroline Clarke, RFL group chief executive, said: “We 
are delighted to receive the gold award recognising 
our achievements supporting the Armed Forces 
community. At the Royal Free London, we are 
committed to taking meaningful steps to support 
members of the community who work for the trust, 
their families, and those we care for as patients.”

At the RFL we are a proud signatory of the Armed 
Forces Covenant and in June, we celebrated Armed 
Forces Week. RFL chief people officer and chair of the 
trust’s armed forces steering group, Crystal Akass, 
said: “As a steering group we work hard to support 

Margaret with Professor Stephen Powis, national medical 
director for NHS England

One of the unsung heroes of the COVID-19 pandemic 
won a prestigious national award thanks to her 
incredible commitment to patient care at the RFL. 

Margaret Harris, domestic services manager at the 
RFH, took home the ‘COVID response’ gong at the 
NHS Parliamentary Awards at a glamorous ceremony 
held in Westminster.

NHS England national medical director and former 
RFL medical director, Professor Sir Stephen Powis,  
presented the award to Margaret at the ceremony. 

She was nominated for the award by Hampstead MP 
Tulip Siddiq who praised Margaret for her dedication 
during one of the most challenging periods in the 
history of the NHS.

Tulip Siddiq said: “I would like to once again offer 
huge congratulations to Margaret. Her contribution 
to patient care during one of the most challenging 
periods the NHS has ever faced cannot be overstated. 

“She played a vital role in ensuring the Royal Free 
Hospital could deliver safe and effective care 
throughout the pandemic and it’s wonderful to see 
her recognised in this way.” 

Saluting the Armed Forces 
community

Margaret added: “This is a huge honour, thank you 
to everyone for all your kind comments. I’d really like 
to thank all of the domestic services team as they 
have worked tirelessly throughout the pandemic, 
as well as my infection prevention and control 
colleagues as we have worked hand in hand during 
the past two years.”

and recognise the valuable contribution the Armed 
Forces community make to our trust. If you are regular 
member or reserve member of the Armed Forces or 
veteran, support and information is available on our 
armed forces community Freenet page.”

Find out more on our Armed Forces community pages 
or email rf-tr.armedforcescovenant@nhs.net

Celebrating Armed Forces Week in June
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Our winners take to the stage

Sue Young, winner of the volunteer of the year award, 
Adam Hutchinson, CFH volunteer of the year, Adam’s 
mother, Sucica Kapetanovic-Hutchinson, and Jon Spiers, 
chief executive of the Royal Free Charity

A summer celebration
Staff gathered in the summer evening sun to 
celebrate our 2020/21 RFL Oscars winners at the 
Royal College of Physicians (RCP).

The event took place on the NHS’s 74th birthday, 
5 July, and followed on from the virtual awards 
ceremony held back in December. 

Mark Lam, RFL group chair, opened the evening with a 
thank you to staff for their dedication and hard work: 
“It has certainly been a challenging time for everybody, 
and we are incredibly proud of how you have excelled 
against the odds over the past two years.”

Caroline Clarke, RFL group chief executive, added: 
“Today’s anniversary of the NHS is the perfect time 
to reflect on all of your remarkable achievements 
and your dedication to our patients.”

We were joined by Dr Phil Hammond, broadcaster, 
journalist and comedian

Held in the historic venue of the RCP – the oldest 
medical college in England – the event was 
generously sponsored by the Royal Free Charity. Also 
thrilled to be able to celebrate in person, Jon Spiers, 
chief executive of the charity, thanked supporters: 
“From small acts of kindness to huge investments 
in discovery and innovation, everything we do in 
partnership with the Royal Free London is about 
changing lives for the better.”

Colleagues were also joined by surprise guest, 
physician and comedian, Dr Phil Hammond. Paying 
tribute to NHS staff, Phil announced and welcomed 
the group winners to the stage. 

Head to Freenet to see the full list of winners.
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The bereavement and mortuary services team, winners of 
the non-clinical team of the year award

CFH’s theatre team won the group clinical team of the year award

Angshuman Mukherjee from BH, winner of the chairman’s 
leadership award, Zarina Khan, winner of the corporate 
services outstanding contribution to education award, and 
Anand Sivaramakrishnan from BH, winner of the clinician 
of the year award

The infection prevention and control team were awarded 
the outstanding contribution to patient safety award

The neuro rehab centre multidisciplinary team won the 
celebrating diversity award



6

London celebrated 50 years of Pride earlier this month as the parade 
returned to the streets for the first time since before the pandemic.

One of over 600 community groups, a float of RFL staff joined 
the march and passed through London’s landmarks. This year’s 
celebrations were organised by the LBGT+ and friends staff network 
and proudly supported by the Royal Free Charity.

Caroline Clarke, group chief executive of the RFL, took to Twitter  
to reflect on the day and thank her colleagues.

You can find out more about the LBGT+ and friends staff network  
on Freenet.

Free to be:  
RFL at Pride in London 

Staff gathered at the RFL float

All aboard: the RFL family came together to celebrate the LGBTQ+ community

In production mode: Royal Free Charity volunteers 
making flags ahead of Pride in London 
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Staff came together at BH to celebrate all the fantastic 
projects, research, and quality improvement work that 
they have shared internally and at conferences over 
the past two years.

Colleagues were joined by BH’s chief executive 
Deborah Sanders, Mike Greenberg, medical director, 
Bev Thomas, director of nursing, and Denis Enright, 
director of operations.

Celebrating  
improvement at BH

Have your say

Share your thoughts about life at the RFL in the  
NHS People Pulse survey. It is available for RFL  
staff in July, January, and April.

The survey gives you a chance to tell us more, 
including how motivated you feel and what other 
support would make the biggest difference to your 
experience at work.

By sharing your views, you will 
help us improve the support we 
provide to you.

The survey takes just five 
minutes – scan the QR code to 
complete it. 

The rheumatology and therapies team presented a 
poster on improving axial spondyloarthritis time to 
diagnosis and access to treatment

Dr Clifford Lisk presented a poster on his research, 
including his studies into psychological health during 
the COVID-19 pandemic
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Hailing a revolution in HIV care 

Staff and patients came together to 
celebrate the Ian Charleson Day Centre’s 
30 years of extraordinary, pioneering care 
for those living with HIV.

During the past three decades, there has 
been a revolution in the care provided 
to those with HIV and, thanks to the 
development of effective antiviral drugs, 
patients newly diagnosed with the 
condition are now able to lead long, 
healthy lives.

The ICDC – based at the RFH - has been at 
the forefront of this change. Named after 
the actor Ian Charleson who died of AIDS 
in 1990, the centre was the first clinic in 
the UK to provide care for people with 
HIV and AIDS.

Held at Burgh House in Hampstead, 
the event celebrated the enormous 
achievements of the past 30 years – 
including the immense volume of research 
which has led to new treatments, the  
setting up of a specialist women’s clinic and 
the use of joint clinics so that patients with HIV receive 
input from a range of specialists.

Today around 3,000 patients regularly use the service 
and clinical trials and social science studies are 
frequently conducted at the centre.

Almost 100 guests attended the event, including 
the Mayor of Camden, Nasim Ali OBE, and Professor 
Kevin Fenton CBE, regional director for the London 
office of the Department of Health and Social Care’s 
Office for Health and Improvements Disparities 
and Chair of the HIV Action Group Implementation 
Steering Group.

“Since its inception we’ve been 
able to deliver holistic care 
focused on the many different 
needs of people living with HIV.”

Professor Fiona Burns, HIV clinical lead at the RFH, 
told guests: “The Ian Charleson Day Centre is a truly 
special and unique centre. It is an inspiring and 
rewarding place to work and has always been ahead 
of its time. Since its inception we’ve been able to 
deliver holistic care focused on the many different 
needs of people living with HIV.”

Caroline Clarke, group chief executive of the RFL, 
said: “Many years ago, as a student in 1991, I 
remember my friend saying to me that they had 
just started attending the Royal Free Hospital’s 
Ian Charleson Day Centre and they felt safe and 
welcome and thought they were going to get really 
good care. I had no idea then how my life would end 
up linking with the trust and this incredible service 
which has delivered ground-breaking and globally 
important research.”

Professor Margaret Johnson OBE, HIV research 
director at the RFH, said: “The ICDC has moved with 
the times in terms of medical care but the dedication 
from its staff has been unwavering and the fact that 
many of the staff have worked for the service for 
years reflects that.

“We know that the goal is that by 2030 we can see 
an end to new acquisitions of HIV in England, but 
we do need to continue to provide holistic care to 
our ageing patients and we are going to continue to 
build on this work.”

Dr Tristan Barber, a HIV consultant at the ICDC 
with a special interest in ageing and HIV, was 
thanked, along with other members of the team, for 
organising the event, which had been delayed for 
two years due to the pandemic.

L-R: Caroline Clarke, Tristan Barber, and Fiona Burns at Burgh House
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Getting the RFL back on track

The 2022/23 financial year is going to be a 
challenging one for most NHS trusts and the RFL is 
no different. We can all play our part in ensuring 
we live within our means and manage our finances 
appropriately. We want to hear from you as we strive 
to meet the challenging financial targets we have set.

North central London (NCL) has developed a break-
even plan, with the RFL improving its final submitted 
deficit to £31.1 million. We must play our part by 
using our resources in a sustainable way, while 
continuing to deliver the best possible care for  
our patients.  

Supporting effective recruitment

Alongside our focus on finance, hospital business 
units are working hard to direct resources to the 
areas where they are most needed to provide a high 
quality and safe level of care to our patients.

It takes time to recruit new colleagues, especially 
when they are joining us for the first time, or 
from another part of the world. But this process is 
being streamlined, via the newly established North 
London Partners Shared Services (NLPSS), and we’re 
implementing new tools to provide a better service 
and support for candidates and hiring managers.  

While there is more work to do, these changes 
have helped us to make offers to more than 100 
healthcare support workers via open days and forge 
new partnerships with organisations like the Prince’s 
Trust to support grass roots recruitment, learning 
and training in our local communities.  

Get involved

We want to hear from you about how we can 
improve services and reduce costs.

Head to Freenet to use our new comms channel and 
share ways that you are making changes in your 
department to improve patient care, drive savings 
and become more efficient. 

There will also be an opportunity to attend an 
upcoming briefing session so you can better understand 
the trust’s financial position and what it means. 

Access support

Visit our financial wellbeing support pages on 
Freenet containing advice and information about 
employee benefit schemes.

We will focus on three key areas this year: 

•  Deliver a recurrent financial improvement saving 
of £40 million, ensuring the quality of care 
offered is not adversely affected.

•  Introduce a number of ‘control measures’ to 
help achieve our financial targets.

•  Develop a programme to deliver the activity we’re 
funded for and to improve productivity across all 
sites to achieve more activity for less cost.



Commenting on his award, Professor Madrigal said: 
“I am hugely honoured to have received this award, 
particularly in the year of Her Majesty the Queen’s 
Platinum Jubilee. 

“I feel it is a real testament to how fortunate 
and privileged I have been to work with so many 
supportive and exceptional colleagues, to whom 
I am forever grateful, for their dedication in 
improving the outcome of the lives of patients with 
blood cancer in need of a stem cell transplant.”

In 1995 Professor Madrigal was appointed clinical 
senior lecturer at the department of haematology 
at the RFH and in 1997 he was appointed professor 
of haematology and honorary consultant, eventually 
becoming Chair. Professor Madrigal has played an 
important role at the trust and nationally in helping 
to improve outcomes for patients undergoing 
haematopoyetic stem cell transplantation.

Professor Madrigal is also the recipient of a UK 
Gold Award at the Clinical Excellence Awards in 
2018 in public acknowledgement of his professional 
expertise and sustained and dedicated contribution 
to the NHS. Over the years, 68 students have been 
trained at the Anthony Nolan Research Institute 
at the RFH with his support. In addition, he has 
supervised over 104 overseas students, many of 
whom are currently leading important research 
centres in their own countries.
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Queen honours pioneering clinicians

Two eminent professors who have pioneered 
treatments for patients at the RFL have been 
recognised in The Queen’s Birthday Honours.

Professor Margaret Johnson and Professor 
Alejandro Madrigal were awarded the honour of 
the Officer of the Order of the British Empire (OBE).

Professor Margaret Johnson, consultant in thoracic 
and HIV medicine and professor of HIV medicine at 
UCL, has been recognised for services to the NHS 
and people with HIV.

Professor Johnson said: “I’m so pleased to have  
been given this honour – what I’ve achieved in HIV 
care would not have been possible without my 
fantastic team.

“I think what I’m most proud of is that HIV care is 
now mainstream, it’s not hidden away. At the Ian 
Charleson Day Centre we have a multi-speciality 
approach – we run joint clinics with specialists from 
different areas, so we provide patients with holistic 
care. I’m also really proud of our track record on 
research - our patients have participated in early 
clinical trials and that’s saved so many lives.” 

Professor Madrigal was recognised for services to 
haematology, stem cell transplantation and cancer 
research. He was scientific director of Anthony 
Nolan for 27 years.

Professor Margaret Johnson

“I’m really 
proud of our 
track record 
on research – 
patients have 
participated in 
early clinical 
research trials 
and that’s saved 
so many lives.”

Professor Alejandro Madriga

“I am hugely 
honoured to 
have received 
this award, 
particularly in 
the year of Her 
Majesty the 
Queen’s Platinum 
Jubilee.“
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Governors’ update

Showcasing RFL research 
Our latest Medicine for Members’ event, 
‘Trailblazing research at the Royal Free London’, 
showcased some of the ground-breaking research 
studies taking place across the trust.

Our speakers provided an insight into three 
studies which could transform the way patients are 
diagnosed and treated.

Leading researchers spoke about how artificial 
intelligence could mean that a heart MRI scan can 
be analysed in just 20 minutes, helping people 
with haemophilia to manage chronic pain better. 
They also described how genetics can be used to 
personalise treatment for those with an inherited 
immunodeficiency disease. 

One of our speakers, Paul McLaughlin, clinical 
specialist physiotherapist in haemophilia at the 
RFL said: “We would not be able develop new and 
innovative ways to improve patient care without the 
support of our staff and patients. The willingness of 
patients to take part in clinical trials is crucial and we 
are hugely grateful to them.”  

Dr Meera Radia, patient governor and chair of this 
event, said: “I hope this provided a valuable insight 
into the important research being carried out at 
the RFL and how this could transform patient care. 
I would like to take this opportunity to say a huge 
thank you to all of our speakers for such interesting 
and inspiring presentations.”

Hosted by our governors, Medicine for Members’ 
events showcase topics which are important to staff, 
patients, and the local community. 

If you could not watch the event live, a full recording 
is available on our website.

Get in touch

Our council of governors are elected to represent 
the interests of members and to hear the views of 
staff, patients, and the public. If you would like to 
get in touch, please email rf.governors@nhs.net.

Dr Cherry Kilbride, lead allied health professional for 
research and practice development with Paul Mcloughlin, 
clinical specialist physiotherapist

Professor Marianna Fontana and colleagues at the RFH 
cardiovascular magnetic resonance unit

Become a member 

You can become a member of the RFL for free if 
you live in England, are 16 or over, or are a carer 
for a patient that is under 16 years old. 

By becoming a member, you will:

•  receive monthly membership updates including 
our Freepress newsletter

•  be invited to Medicine for Members’ events

•  be invited to the annual members’ meeting  

•  elect a council of governors to represent your 
interests 

•  be able to stand for election as a governor of 
the trust 

You can be involved as much or as little as you 
like – it’s up to you!
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Taking care of your wellbeing
Every day, our staff go above and beyond to care for our patients – thank you.  
Please take the time to also look after your own wellbeing:

• Contact the REST helpline on extension 31276, Monday-Sunday, 8am-8pm  
to request support for your department

• 24/7 helpline (out of hours) contact Care First on 0800 174319 (24/7 service)  
for emotional and psychological support or access online via  
www.carefirst-lifestyle.co.uk; login details can be found on Freenet

•  Contact the Samaritans (on 116 123), NHS Helpline (111) or your GP

•  Visit the REST hub on Freenet for a range of resources, information and  
wellbeing tips

60 seconds with…
Tamsin Goffee, matron for discharge at BH.    

Tamsin has worked at the trust for nearly 25 
years, initially at CFH where she was a nurse on 
an elderly person’s ward. Since 2001 she has been 
involved in discharge – making sure patients who 
are ready to leave hospital can do so.

Why do we need a discharge team?
When I first started as a discharge co-ordinator at 
CFH, myself and my colleague were told the job was 
just for a year – by which time we’d have trained 
the nurses on the wards to do our job. 21 years later 
I manage a team of three qualified nurses and 12 
patient flow pathway co-ordinators. I learned very 
early on that the job is incredibly time consuming and 
nurses on the ward need to be able to get on with 
their job of looking after their patients and making 
them well again.

What does your day look like?
We start by finding out what the current situation 
is in the hospital. If patients in A&E are waiting for 
beds in specialist areas I’ll find out from the ‘flows’ 
if anyone is ready to leave and, crucially, is all the 
paperwork done. After board rounds flows will 
attend multidisciplinary meetings on the ward to 
find out which patients might be ready to go home. 
I spend the mornings talking to external colleagues, 
mainly social services from Hertfordshire and the NCL 
boroughs to talk through patients who may need 
continued care in their own home and those who are 
returning to or need to go to a care home. I’ll also 
speak to the rehabilitation units for patients who 
need extra support before they go home. I attend 
three bed meetings each day. I‘m often speaking 
with patients and families who are frightened and 
confused at having to navigate the system and my 
team and I do our best to help them. 

What does it take to  
do your job?
You need to be able to 
retain a lot of changing 
patient information and to keep 
on top of regular process and 
policy changes and communicate 
them to staff. I see my job as fighting 
in the patient’s corner for them to leave 
hospital and back to their loved ones. That’s 
what makes my heart sing. It’s fast-paced, 
rewarding and challenging.

If you could ask for one thing, what would it be?
If you suspect that there might be an issue with 
discharge, then escalate it to our team as soon as 
possible – that way we can make a plan. Plus, if you’d 
like the opportunity to shadow us and see what we 
do then we would do everything we could to make 
that happen. We really need people to understand 
what it is we’re trying to achieve.

What projects are you working on?
I’m involved in a digital discharge planning 
workstream with the goal of using technology to help 
us speed up the discharge process once a patient is 
deemed fit to leave hospital. We’re also continually 
looking at how we can improve our discharge 
numbers at the weekends and one of our new tools is 
a WhatsApp group linking in key staff which seems to 
be helping. 

What do you do to unwind?
I have an 11-year-old son who is my world. He’s very 
daring so I’m often to be found at the bottom of a 
climbing wall. Also, I’ve started going to the gym and 
I knit a lot – baby clothes, tea cosies, scarves.  

If you’ve got a story that you’d like to see in Freepress, please let the 
communications team know by emailing rf.communications@nhs.net

http://www.carefirst-lifestyle.co.uk

