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A special tribute 
Celebrating our nurses and midwives 



Hello and

Caroline Clarke
Group chief  
executive 

welcome
to the May edition of our 
monthly staff and 
membership magazine.
This month, we paid special tribute to all 
nurses and midwives working across the 
Royal Free London. See how we recognised 
the International Day of the Midwife and 
International Nurses Day 2022 on page 5.

I am always so proud of the outstanding work our 
staff do and it gives me real pleasure to be able 
to single out the endoscopy team at Chase Farm 
Hospital who have received an outstanding review 
of their service from an external auditor. 

In this edition, we’re also taking a bit of a trip 
down memory lane to celebrate the Platinum 
Jubilee with photographs from the official 
opening of the Royal Free Hospital in 1978 by 
Her Majesty The Queen. We’re also featuring the 
inspiring story of medical pioneer and suffragette 
Dr Flora Murray CBE, who trained as a doctor at 
the Royal Free Hospital and has been chosen to 
feature on a new £100 Scottish banknote which 
has just been launched into circulation.

As always, please continue to look after yourselves 
and each other.

Key to abbreviations: 
Barnet Hospital: BH
Chase Farm Hospital: CFH
Royal Free Hospital: RFH
Royal Free London: RFL2

Follow our Twitter account @RoyalFreeNHS  
to see what our patients and staff  
are saying about us

https://vimeo.com/711136181
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‘First-class teamwork’

Scottish banknote features RFH doctor

The endoscopy team at CFH have received an outstanding review from the 
Joint Advisory Group on gastrointestinal endoscopy (JAG), an independent 
assessment scheme.

The assessor wrote: “This is an 
exceptional unit with outstanding 
nurse, clinical and managerial 
leadership and first-class teamwork. 
In its new and high-quality 
environment, it provides exceptional 
privacy and dignity throughout the 
whole patient journey. Quality, safety 
and patient experience are of the 
highest standard.

“The whole team are to be 
congratulated for the exceptional 
quality of the service… as evidenced by 
high clinical quality, excellent training 
and an excellent patient experience. 
This has been made possible because 
the team functions cohesively and 

harmoniously, which is clearly reflected 
in the patient feedback.”

Janadean McDonald, senior sister 
of endoscopy at CFH, said: “We are 
extremely proud that we have once 
again been accredited and these 
comments show what an incredible 
unit this is to be part of. We were also 
complemented on our team building 
exercises, a particular favourite 
with staff was a ‘cultural explosion’ 
which saw staff giving talks about 
their countries, over a period of a 
month and where food from all these 
countries was shared and enjoyed. We 
were also praised for staff inclusion in 
service development.”

Medical pioneer and suffragette Dr Flora Murray 
CBE, who trained as a doctor at the RFH, has been 
chosen to feature on a new £100 Bank of Scotland 
banknote, which entered circulation this month. 
The Royal Free Charity owns and curates the art 
collection on display across our trust, and this 
image of Dr Murray hangs in the RFH.

Born in Dumfries, Dr Murray trained at the London (RFH) 
School of Medicine for Women. She qualified as a doctor 
in 1905 and worked as a medical officer and anaesthetist.

In 1912, with her lifelong partner Dr Louisa Garrett 
Anderson, she founded the Women’s Hospital for 
Children in London to provide healthcare for working 
class children.

A committed member of the Women’s Social 
and Political Union, she supported suffragettes 
recovering from hunger strikes and injuries acquired 
during protests.

With the onset of World War I, Dr Murray and Dr 
Garrett Anderson founded the feminist organisation 
‘Women’s Hospital Corps’ and opened two military 
hospitals in France, staffed entirely by female 
suffragettes. The hospitals were such a success that 
in 1915, the British war office invited them to set up a 
hospital in London for returning soldiers staffed only 
by female medical professionals. The hospital treated 
more than 26,000 seriously injured soldiers.

The doctors also carried out a significant amount of 
clinical and laboratory research, with seven papers 
being published in The Lancet. In 1917, Drs Murray and 
Garrett Anderson were both awarded a CBE for their 
work and medical efforts during the war.

Caroline Clarke, RFL group chief executive, said: “As the 
first institution in Britain to train women in medicine, 
the Royal Free Hospital drew aspiring female doctors 
from across the globe; we’re immensely proud that 
the Bank of Scotland and the Royal Free Charity have 
worked together to give Flora her rightful place in the 
pantheon of British medical history.

“Flora’s story is a reminder of the huge debt of 
gratitude we owe to those early agitators who refused 
to accept the limitations imposed by a society that 
didn’t believe women could or should be doctors, 
physicians and surgeons. Then and now, we embrace 
the pioneers, the innovators, and the game-changers.”

The Bank of Scotland auctioned off 186 limited edition 
versions raising a grand total of £241,080. The proceeds 
of the charity auction are to be shared equally between 
the bank’s charity partner Mental Health UK and the 
Royal Free Charity.

L-R Martin Barrett, payment operations director at Lloyds 
Banking Group, Caroline Clarke, RFL group chief executive, 
and Jon Spiers, chief executive of the Royal Free Charity

CFH endoscopy team



The ear nose and throat (ENT) and audiology clinical 
lead for the RFL has paid tribute to his team for 
successfully reducing waiting times for patients.

Cheka Spencer said: “Our staff and colleagues across 
north London have done everything in their power 
to get patients seen and treated in a timely way. Our 
team has come together to tackle the backlog. There 
hasn’t been one solution, there have been lots. We’ve 
embraced the challenge and kept communicating 
between ourselves and the wider system.”

Although urgent cancer treatment wasn’t 
suspended, everything else was – for six months 
– and the bulk of Cheka’s service was redeployed 
to support ITU and give patients with COVID-19 
tracheostomies to aid their breathing.

When patients did return, working practices were not 
conducive to seeing and treating patients quickly.

“A lot of the time we need to use a nasendoscope 
to visualise someone’s nose and throat internally so 
we can diagnose something like sinusitis or throat 
cancer,” said Cheka, a rhinologist, ENT and head and 
neck surgeon. “But this was an aerosol generating 
procedure meaning we had to make sure there was 
a decent gap between patients coming for their 
appointments to be safe and ultimately this meant 
we could see fewer people.”

The solution – air filtration systems – were installed 
into the procedure rooms, immediately reducing the 
gap between patients. Staff were also kept safer by 
using a video stick to connect to the camera on the 
endoscopy tube, meaning they could operate the 
equipment further away from the patient.

Evening and weekend working also helped maximise 
the number of patients being seen and staff from 
other trusts supported the RFL team to help bring 
waiting lists down.

Virtual clinics are still being used as an effective 
tool enabling patients who do need a face-to-
face consultation to be slotted in faster as there is 
more clinic room availability. Another solution to 
the ‘do not attends’ (DNAs) is a simple phone call 
to check the patient is still planning to come for 
their appointment or surgery – this has led to a 
significant reduction in no shows.

Another project has checked on, and if necessary 
re-prioritised long waiters by bringing all the 
patient’s information together and contacting 
them to make sure they are still awaiting 
treatment. Often they end up being seen elsewhere 
or no longer require help which means their slot 
can be taken by someone else. As a result of a 

successful pilot other services, such as dermatology, 
are also benefitting from this approach.

Mutual aid with a GP practice in Islington has also 
helped take some of the less acute cases, again 
helping reduce the size of the waiting list, which is 
now back to pre-pandemic levels. 

Plus, the team, which comes under the surgery and 
associated services division, has benefitted from 
additional recruitment. They are now running 
theatres at 120% so if someone drops out of the list 
the team is still working at capacity. And if no-one 
drops out? 

“What can I say, we are working extremely hard!” 
says Cheka. “Everything we are doing has had an 
impact but we know there’s still plenty of ways we 
need to fine tune the system to ensure our patients 
receive the most timely treatment achievable.”
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Staff from the ENT team at CFH

Staff from the ENT team at RFH

Back on track – seeing our 
patients sooner
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Celebrating our amazing 
midwives and nurses
This month, we celebrated the International Day of 
the Midwife (5 May) and International Nurses Day 
(12 May) through activities across our hospitals.

Julie Hamilton, group chief nurse, gave thanks to 
her colleagues: “I want to recognise and say thank 
you to all of our amazing nurses and midwives across 
the Royal Free London for your dedication and 

the incredible work you do in providing safe and 
compassionate care. I appreciate each and every one 
of you, every day of the year.”

Thank you to the Royal Free Charity for generously 
funding this year’s celebrations.

See how we marked the days below.

Recognising our wonderful midwives at BH

Sinéad Doherty, paediatrics 
clinical nurse specialist at the RFH, 
visits Westminster Abbey for the 
Florence Nightingale Foundation 
commemoration service

BH nursing colleagues mark International Nurses Day

Staff celebrate at CFH

Hear from RFL’s midwives
Georgie and Ellie celebrate 
International Day of the 
Midwife.

Tanana thanks her maternity 
colleagues.

https://vimeo.com/706482750
https://vimeo.com/706538768
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Meet the comms team

Ever wondered how the latest news 
and information from across the RFL 
reaches you and is shared with our 
many stakeholders? That’s the work of 
the communications team.
We are a group of communications professionals 
with diverse experience including backgrounds in 
journalism, health public relations, the heritage 
industry and the charity sector.

We operate in a busy environment and 
communicate with over 10,000 colleagues across 
70 sites and over a million patients who use our 
services every year. We also communicate with 
our members and governors, local and national 
broadcast and print media, GPs, and other 
NHS and partner organisations. Our team also 
oversees the design and production of patient 
information as well as managing the trust’s 
website and social media channels.

We join many committees and steering groups 
across the RFL and play a key role in devising 
communications strategies for trust-wide 
campaigns, such as staff health and wellbeing, the 
roll out of EPR, and our winter vaccination push. 

As a team, we are passionate about showcasing 
the incredible work of our staff and making sure 
that our colleagues and patients receive the latest 
information they need.

Proud to represent the RFL

Every day, we are inspired by the world class care 
that RFL staff provide for our patients, and we 
want to share this with the public, our stakeholders 
and colleagues. 

We handle hundreds of calls from the media every year 
and proactively supply the press and broadcasters with 
stories from the trust. As a team, we deliver a 24/7 on 
call service to answer enquiries and support staff who 
have been approached by the media. You can find our 
trust media policy on Freenet.
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We also organise high profile visits to our hospitals 
– including MPs, royalty, celebrities and the prime 
minister – coordinate filming, arrange interviews, and 
source other opportunities that give a platform to our 
amazing workforce, as well as sharing the challenges 
we face in the NHS. If you would like to arrange a visit, 
please ensure that you follow our VIP visits policy and 
contact the communications team for assistance. 

This year, we worked closely with the Label1 TV 
production company for the return of the BAFTA-
nominated BBC documentary, Hospital. If you 
missed the episode, catch up now on BBC iPlayer.

Communicating in a crisis

Our team won the ‘Best COVID Response (Public 
Sector/Charity)’ CIPR (Chartered Institute of 
Public Relations) award for our delivery of crucial 
information to staff, patients, carers, visitors, the 
public, media, and a range of other stakeholders. We 
were also praised for shining a light on the incredible 
work of colleagues throughout the pandemic.

During the pandemic, the RFL featured in over 
22,000 media stories from outlets including BBC 
News, ITV News, The Times, Daily Mail, and the 
New York Times.

Taking on board your feedback

Thank you to everyone who shared their thoughts 
in our trust communications survey last year. We are 
always looking to improve our service and welcome 
your comments.

Get in touch 

From ground-breaking research to service 
milestones and new approaches to patient care, we 
want to hear all about your incredible achievements 
and stories.

You can drop into our office on the first 
floor of the Grove at the RFH or reach us at 
rf.communications@nhs.net.

Some of our communications channels:

• Freenet

• Freemail 

• Freepress  

• Website

• Social media 

• GP newsletter

• Governors’ 
update

• Chief executives’ 
briefings

• Managers’ 
briefing

• Stakeholder 
updates

Find all our resources in the Freenet 
communications toolkit, including information 
about branding.

Follow us
Keep up to date with stories from across  
the trust:

@RoyalFreeNHS

Royal Free London NHS Foundation Trust

@RoyalFree

Royal Free London NHS Foundation Trust
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mailto:rf.communications%40nhs.net?subject=
mailto:rf.communications%40nhs.net?subject=
mailto:rf.communications%40nhs.net?subject=
https://freenet2.royalfree.nhs.uk/sites/corporate-directorates/communications/SitePage/35925/communications-toolkit
https://freenet2.royalfree.nhs.uk/sites/corporate-directorates/communications/SitePage/35925/communications-toolkit
https://freenet2.royalfree.nhs.uk/sites/corporate-directorates/communications/SitePage/35925/communications-toolkit
https://twitter.com/RoyalFreeNHS
https://www.instagram.com/royalfreelondonnhs
https://www.facebook.com/RoyalFreeNHS
https://www.linkedin.com/company/royalfreenhs
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Helping patients who 
need additional support 
An enhanced care unit (ECU) has opened at BH – 
offering patients an additional level of care to that 
provided on a ward.

Patients who might be cared for in the ECU include 
those with sepsis, renal failure and those who have had 
a diabetic or neurological emergency.

The unit, based on Quince ward, will open in phases 
with the first four beds now available.

A further seven ECU beds will open at a later date. As 
part of the changes and to ensure appropriate patient 
flow, the remainder of Quince ward, and the adjacent 
Maple ward, will care for respiratory and acute medicine 
patients. Meanwhile, Walnut ward has become a health 
services for elderly people (HSEP) ward.

The level of care is defined by NHS England as 1.5 – a 
step down from a high dependency unit (level 2) and 
an intensive care unit (ICU) (level 3).

Nursing staff are currently being trained to work on 
the ECU, including how to deliver continuous positive 
airway pressure (CPAP), tracheostomy care and non-
invasive ventilation to patients.

Sarah Stanley, divisional director for medicine and urgent 
care at BH, said: “We are really pleased to be opening an 
ECU at Barnet Hospital. It will allow us to ease the pressure 
on both general wards and ICU. As patients recover, they 
can be stepped down to ECU before they go to the ward.”

Ali Rhodes, clinical lead therapist for respiratory, 
surgery and critical care, said: “We’re really looking 
forward to establishing a new multi-disciplinary team 
to provide the care for these patients who need a bit 
more support. It should have a really positive impact on 
the way we deliver care.”

A ‘trailblazing’ physio who works with people with a genetic blood disorder has been honoured 
for his huge contribution to research.

Paul McLaughlin, a clinical specialist physiotherapist in 
haemophilia at the RFH has been named AHP Researcher 
of the Year by the British Society for Haematology (BSH) 
and the National Institute for Health Research.

In the past few years, Paul has helped recruit more 
than 200 patients to clinical studies focussed on 
musculoskeletal issues associated with haemophilia. The 
award committee commended Paul for “outstanding 
research work” and “for creating a supportive 
environment for colleagues and the wider NHS”.

From the start, patient input has been key in influencing 
the types of studies Paul has undertaken, ensuring it 
is the kind of research that patients want to take part 
in. Paul is currently working on an NIHR-funded PhD 
investigating the feasibility of using exercise to manage 
chronic pain associated with haemophilic arthritis. 

The study, co-designed by people with haemophilia and 
other haemophilia specialist physiotherapists, evaluated 
a six-week, low impact, moderate intensity exercise 
programme delivered virtually. It is hoped that a better 
understanding of such an approach will inform the 
development of a larger UK trial.

Paul said: “I am honoured to receive this award and 
want to pay tribute to my amazing colleagues in 
the haemophilia centre as well as the people with 
haemophilia who I am very privileged to have the 
opportunity to work with.”

Dr Cherry Kilbride, lead AHP for research and practice 
development, said: “Paul’s commitment to improving his 
patients’ quality of life through his research embodies 
what it is to be a clinical academic. He is a trailblazer.”

Dr Cherry Kilbride and Paul McLaughlin

Staff celebrate the ECU opening at BH

Award winning researcher says 
patient input is key to success



Research leaders at the RFL have pledged 
that the trust will become a top 10 UK 
clinical research centre by 2027.

As part of the trust’s new research strategy, 
launched last month, more staff and more patients 
will have the opportunity to participate in clinical 
trials.

Greater research opportunities bring huge benefits 
to both patients and staff. It means patients can 
access new treatments sooner and staff can learn 
more about their specialisms.  

Other key aims of the strategy include closer 
collaboration with our partners such as 
neighbouring hospitals and universities and 
providing the necessary infrastructure for more trials 
to get underway.

The strategy was developed following a wide 
consultation process which included workshops, 
interviews and surveys. 

The six key areas of focus will be to:

• Make it simpler for researchers to get 
clinical research set up and provide them 
with greater support through the research 
pathway

• Improve our clinical research infrastructure 
– such as providing more dedicated space 
to do clinical research – to increase research 
opportunities for staff and patients

• Give our staff the opportunity to be part of 
clinical research regardless of their role or 
where they work

• Provide the best possible access to excellent 
clinical research for all patient groups in our 
local communities

• Work with our partners to maximise the 
opportunities for clinical research for RFL 
patients and staff

• Ensure that our clinical research is optimised 
by the use of high quality data and digital 
technologies. 

Progress has already been made in many of these 
areas over the past four years, including an increase 
of more than two thirds in patient recruitment 
to NIHR trials compared to the previous four-year 
period. We also opened the Pears Building, which 
is home to the Institute for Immunology and 
Transplantation and have established the Clinical 
Research Facility at the RFH to enable ground-
breaking experimental clinical research.

Farhan Naim, director of research and development 
at the RFL, said: “Formulating this strategy has been 
a huge team effort and we’d like to thank everyone 
who contributed. We’ve produced some detailed 
plans as to how each of these objectives will be 
delivered. We encourage staff to get involved.”

Professor Derralynn Hughes, clinical director 
of research and development at the RFL, said: 
“These are ambitious goals but they also offer 
an incredible opportunity for every member of 
staff at the trust, our patients and the wider 
population we serve. This is not going to be 
achieved overnight but it is exciting to be part of 
something truly extraordinary which will have such 
a profound impact.”

For more details about the 2022-2027 research and development strategy visit the R&D pages on Freenet.
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Putting research at the heart 
of everything we do

Staff prepare to put the new strategy into action
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Put out the bunting – our special 
connection with the Queen
Her Majesty The Queen officially opened the new RFH in 1978 – which was also the  
150th anniversary of the hospital’s foundation by Sir William Marsden. The new hospital  
was the first in the world to be designed with the help of a computer.

In this Platinum Jubilee year, as we celebrate the Queen’s 70 years on the throne, 
we take a trip down memory lane with photographs from a very special royal visit.
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Governors’ update

Sneha Bedi reflects on her 
first year as lead governor
Representing the interests of patients, staff 
and the community is the absolute focus of 
the council of governors; and I was very proud 
to be elected to lead the group in April 2021.

I’d like to take this opportunity to pay tribute 
to RFL’s amazing staff who have worked 
tirelessly to keep patients and communities 
safe and thank our members for their 
continued support.

Reflecting on my first year, it has been both 
challenging and exciting. Below are some of 
my highlights. 

• Carrying out our first membership 
survey: Your feedback provided valuable 
insight of what we do well and what we can 
do better when communicating with our 
membership. You can read the results in the 
recent March Freepress.

• Restarting our Medicine for Members’ 
events: We kicked off with a session on 
mental health and wellbeing and the latest 
one provided a snapshot of one of our 
emergency departments. These were attended 
by more than 155 members and the recordings 
have been viewed over 300 times.

• Approving the appointment of new 
non-executive directors:  
We were delighted to welcome Baroness 
Claire Tyler, a life peer in the House of 
Lords, Dr Mohini Parmar, primary care lead 
and chair of North-West London Clinical 
Commissioning Group, and Sarah Rapson, 
executive director of supervision at the 
Financial Reporting Council.

• Reviewing and approving the quality 
accounts: As governors, we have a 
responsibility to review the trust’s 
performance from the past year and give 
feedback on the objectives for the year 
ahead. This is a real opportunity to share our 
insights and help the trust plan for the future.

The above would not have been possible 
without the support of my fellow governors 
and the RFL’s board.

I’m looking forward to the coming months – we’ll 
be sending members another survey to check 
how we’re doing, hosting our next Medicine 
for Members’ event and reflecting on our 
achievements at our annual members’ meeting.

If you would like to get in touch with me, please email rf.governors@nhs.net 
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Taking care of your wellbeing
Every day, our staff go above and beyond to care for our patients – thank you.  
Please take the time to also look after your own wellbeing:

• Contact the REST helpline on extension 31276, Monday-Sunday, 8am-8pm  
to request support for your department

• 24/7 helpline (out of hours) contact Care First on 0800 174319 (24/7 service)  
for emotional and psychological support or access online via  
www.carefirst-lifestyle.co.uk; login details can be found on Freenet

•  Contact the Samaritans (on 116 123), NHS Helpline (111) or your GP

•  Visit the REST hub on Freenet for a range of resources, information and  
wellbeing tips

60 seconds with…
Gary Tolometti, senior project manager in the staff experience team.     

What is your role at the trust and  
what does it involve? 

My role is senior project manager in the staff experience 
team. I work predominately on a project which focuses 
on the health and wellbeing of staff in bands 1-5 
across the RFL. In my role I’m an organiser, coordinator, 
and influencer. I’m a one-man band so I very much 
appreciate the help and support of the colleagues I 
work with, who are experts in their fields, to make the 
project a success. It sounds cliché but I’m really keen to 
make a difference in my role and with this project. 

Tell us more about the health and wellbeing 
project. 

The project is all about talking to our colleagues 
in bands 1-5 across the RFL and finding out what 
inclusive health and wellbeing initiatives they would 
like to see. Then we will be supporting them to 
create and shape their own health and wellbeing 
programme. This group of staff represents 50% of 
our workforce, so it’s important we help them look 
after themselves.  

What should staff do if they want to 
get involved in the project? 

I am in the process of reaching out to staff in bands 
1-5, as well as managers. I want to get feedback from 
as many people as possible so don’t wait for me or 
other colleagues to get in touch, please do contact 
me. We really want to hear from you. Cooperation, 
participation, and enthusiasm from staff in bands 1-5 is 
vital to make this project a success. 

What do you 
enjoy most about 
your job? 

I really enjoy 
meeting and talking to 
colleagues face-to-face. I 
have met so many interesting 
people across the RFL who are so 
talented. I’m so impressed by their 
stories, and I really like that my job 
allows me to meet and get to know so 
many incredible people. 

You’re also one of the lead champions for 
the Armed Forces covenant at the trust. 
Tell us a bit more about this?

My background in the Armed Forces has made me 
passionate about encouraging the trust to support 
veterans, reservists, and regular armed forces 
personnel and their families. 

I sit on the trust’s Armed Forces steering group as the 
non-clinical champion and I’m enthusiastic to do the 
best we can for the Armed Forces community. 

I am keen to see the RFL Armed Forces community 
grow and thrive and show how appreciative we are of 
their service to the country.   

Anyone who wants to find out more can access 
information on Freenet or get in touch at 
rf-tr.armedforcescovenant@nhs.net.

http://www.carefirst-lifestyle.co.uk

