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welcome
to the October edition of our 
monthly staff, members and 
governors’ magazine.  
It’s been great to see our staff experience team 
out and about across the trust as our staff survey 
roadshows continue. If you see them, please say hello 
and take the time to ask any questions you have 
about the annual survey. Don’t miss out on your 
chance to give your feedback about life at the  
Royal Free London before the survey closes at the 
end of November.

As we head into winter, we’re more likely to be 
exposed to COVID-19 and the flu virus. We’re also at 
greater risk of passing these on without knowing. 
All staff can book their vaccinations now – find out 
more on page 3. A big thank you to our wonderful 
vaccine clinic teams for helping our staff, patients 
and the local community stay protected.

On page 5, find out more about financial wellbeing 
advice and resources which we hope will be useful in 
the current, difficult economic climate.

We recently celebrated Allied Health Professionals 
Day so it’s fitting that this month’s ‘60 seconds’ 
feature is with Cherry Kilbride, lead allied health 
professional (AHP) for research. I hope you enjoy 
reading her interview on page 12 and catching up  
on how we celebrated this year’s AHP day. 

As always, thank you all for your hard work. Please 
continue to look after yourselves and each other.

Follow our Twitter account @RoyalFreeNHS  
to see what our patients and staff  
are saying about us

Key to abbreviations: 
Barnet Hospital: BH
Chase Farm Hospital: CFH
Royal Free Hospital: RFH
Royal Free London: RFL

https://vimeo.com/763372009/825c45f47c


Colleagues across the RFL are wasting no time 
in boosting their immunity with the flu and 
COVID-19 vaccines. 

Did you know that you can get both jabs at 
the same time? You can book your COVID-19 
winter booster and flu jab now on Swiftqueue 
– simply and conveniently online.

Our vaccine hubs are situated in the following 
locations, and you can find details of satellite 
site clinics on Freenet.

• Barnet Hospital: 3-5 Wellhouse Lane

•  Chase Farm Hospital: third floor surgical ward

• Royal Free Hospital: the Atrium

Be in with the chance to win

All staff who get their flu jabs will receive 
a £2 coffee voucher. You will also be 
entered into a monthly prize draw to win 
a £250 John Lewis voucher, so get your flu 
jab as soon as you can to be entered into 
the prize draw.  
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Don’t delay – book your winter 
jabs today

Have your say 

Yemisi Osibote, head of workforce and staff experience, visited staff at Tottenham Hale Kidney and Diabetes centre during 
the staff survey roadshows

Don’t miss out on your chance to complete the annual NHS staff survey. Your feedback helps 
us know what we are doing well and where we can do better. Everyone who completes 
their survey is in with the chance of winning a £25 voucher. The sooner you complete this, 
the more chances you’ll have to win. Find your personal link to the survey in your inbox by 
searching for the email from insightandfeedback@iqvia.com

mailto:insightandfeedback@iqvia.com
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It’s Black History Month  

October is Black History Month – a chance to honour the achievements, culture and history of black people.

This year’s theme is ‘Time for change: Action not words’ and staff across the trust have been taking part in 
activities during the month, including film screenings, special menus for staff, and a cultural fashion show. 
Catch up on Freenet. 

Strutting down the catwalk: staff at BH during their cultural fashion show

What’s in a 
pronoun?
Being welcoming and respectful are core 
values that run through all of us here at 
the RFL. New pronoun guidance released 
by the trust – courtesy of the LGBT+ 
and friends staff network and the staff 
experience team – is one of the tools 
which will help us live those values.

If we all use our pronouns, for example 
on our email signatures, on name 
badges or when introducing ourselves 
to others, it helps avoid misgendering 
mistakes and sends a message that our 
colleagues, patients and their loved 
ones are free to be themselves. 

Pronoun guidance is available on Freenet.

Caroline Clarke, RFL group chief executive, and Mark Lam, chair of the 
trust, sent a message of support for International Pronouns Day

We know that trans and non-binary people often have worse 
health outcomes and worse experiences of healthcare  
when compared to the general population. Let’s all make 
a small change to show our support and deliver a clear and 
welcoming message.

https://vimeo.com/761381871/3b98755b57
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Money worries can have a big impact on our mental health, and we know 
that many people are feeling the strain as the cost of living continues to rise.

All staff are invited to browse through our new financial wellbeing page on Freenet for guidance, discounts, 
support lines, employee benefits and more. The page is being updated regularly, so please check back for 
the latest information. Staff can also look out for support flyers which will be circulated around the trust.

Crystal Akass, chief people officer at the RFL, said: “Wellbeing matters every day, and I am pleased to draw 
your attention to our trust-wide programme of support. This includes a real focus on financial wellbeing, 
recognising that we are all dealing with the impact of a significant rise in living costs, 
energy, and food prices.” 

Paul Sukhu, assistant director of people, added: “I’d encourage colleagues to keep an 
eye on Freenet for the latest support that we can offer. One example of this is the pre-
loved clothes swap that we’ve launched with the Royal Free Charity. Staff can donate 
and take away items of clothing at no cost, so please do get involved!” 

Our clothes swap events are a joint initiative with the Royal Free Charity, giving staff 
the chance to refresh their wardrobes at no cost, browse the rails and choose up to 
three items of clothing or accessories to take away. Events are taking place across BH, 
CFH and the RFH.

Charlene Allen, clinical lead occupational therapist, was amongst the group of staff at our first clothes swap 
and said: “It’s a brilliant idea, a lovely initiative. It’s good for the environment and staff. I’ve been telling all 
my colleagues.”

For another member of staff, the clothes swap was a much-needed initiative: “It’s perfect timing for 
someone like me who has been going through some challenges. It’s something positive and it really made 
me smile today.”

Supporting your  
financial wellbeing 

Stay up to date with our latest financial wellbeing support and staff events on Freenet.

Browsing the rails: Charlene Allen from our therapies team All smiles: Comfort Buckson from our domestics department

Scan me to find 
support on Freenet
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Become a Royal Free 
Charity champion

Where will the money go? 

The winter appeal brings together three cancer 
improvement projects and could see the following 
developments: 

• A one-stop NHS lung cancer diagnostic 
service. The introduction of a medical 
thoracoscopy service at the RFH would mean 
patients with a fluid-filled lung cavity could receive 
treatment and have a biopsy taken during the 
same procedure. Currently, patients are referred 
for surgery to have their biopsy. A thoracoscopy 
service could reduce the time it takes to receive 
a diagnosis, by up to four weeks. And because it 
doesn’t involve invasive surgery, patients receiving 
subsequent oncology care would be fitter and 
stronger when their treatment starts. 

• Expand our digital mammography service to 
BH so that people with suspected breast cancer 
can have a quicker and more accurate diagnosis 
followed by faster access to treatment. 

• Use virtual reality to improve the experience 
of patients with cancer receiving chemotherapy 
at CFH and Finchley Memorial Hospital. Patients 
would have a variety of immersive experiences to 
choose from, from calming, meditative apps that 
invoke the sensation of walking in nature or deep-
sea diving to playing action-based games.

Scan the QR code to 
find out more.

The Royal Free Charity is set 
to launch its winter appeal 
to support the care we 
deliver for cancer 
patients – and they 
need your help.  

The charity plays 
a vital role in 
supporting the 
work of the 
trust – from small 
acts of kindness 
to investments 
in discovery 
and innovation, 
everything 
the charity does is 
focussed on improving the 
experience of our staff and 
patients.  

This is your chance to show your appreciation 
for everything the charity does, by signing up to 
become a fundraising champion to help reach 
their charity appeal target.   

Jon Spiers, Royal Free Charity chief executive, 
said: “Our fundraising champions were a major 
contributing factor to the success of last year’s 
Breaking Point appeal. Their involvement helped 
us to ensure we could provide funding for some of 
the most pressing needs of staff and patients in the 
immediate aftermath of the COVID-19 pandemic.    

“This year, we’re turning our attention to cancer and 
raising money to support the care the trust is able to 
deliver to the many patients who come through its 
hospital doors with this devastating disease.”  

The RFL’s cancer service is the busiest of all NHS 
trusts in London. The RFL received more than 42,000 
suspected cancer referrals and gave more than 3,000 
first cancer treatments in 2021. The charity will use 
a fundraising platform called Charity Extra. Every 
champion gets a personalised fundraising page, 
complete with information about the appeal. 
Champions are asked to share the link to their page 
with their contacts between 13 and 18 November.   

Jon added: “This appeal spans Barnet Hospital, Chase 
Farm Hospital, Finchley Memorial Hospital, and 
the Royal Free Hospital. All donations received on 
the Charity Extra platform will be match funded. We 
can make a real difference to patients right across our 
local communities by all working together.”
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Thanking our allied  
health professionals
Allied Health Professionals (AHP) Day 
is a global recognition of the incredible 
contributions that our AHPs make to the RFL 
and beyond.

This year, our theme is ‘Better together, a 
voice for all’, and colleagues celebrated with 
photo competitions, information stands, and 
AHP pledges.

Catch up on the celebrations

Our AHPs celebrating at BH

CFH colleagues marking the day 

Staff making their AHP pledges at the RFH 



Giving you the  
space to speak up
A brand-new e-learning module is helping RFL staff to discover more about speaking up and why it’s important.

October is Speaking Up Month, so do take some time to complete the module and learn more. It is available to 
all staff, takes a maximum of 20 minutes and talks through everything you need to know about speaking up in 
bitesize videos.

It is important for staff to speak up if there’s something that needs to be addressed. If you experience a 
situation where you feel that the provision of care is lacking, there is a risk to patient safety, fraud or breaches 
of patient confidentiality – there are six different routes where you can raise your concerns.

Read more on Freenet.

Are you up to date with your training?
MaST – mandatory and statutory training 
– gives staff across our hospitals the key to
providing the highest standards of patient
experience, safety, and world-class care.

We are turning our attention to infection 
control training. Whether you interact with 
patients every day, or you have an admin role, 
the training needs to be completed by every 
member of staff at the RFL. We all play a role in 
breaking the chain of infection and keeping our 
hospitals safe, especially as we head into winter.

You will need to enrol for your training on 
your ESR (Electronic Staff Record) portal. See 
Freenet for more details.

Celebrating our pharmacy technicians
This month, we are shining a light on the great work our pharmacy technicians do for our patients and 
the wider team. Colleagues shared what they enjoy most about their role – you can read some of their 
reflections below and find the full story on Freenet.

Teri Emery, chief pharmacy 
technician at CFH: “I love the 
interaction we get with a 
variety of patients, training staff 
and seeing them develop and 
progress further in their career. 
Working in a wide team helps us 
learn from each other.”

Shila Bharania, medicines 
management pharmacy technician 
at BH: “The thing I enjoy the most 
about my job is working closely 
alongside pharmacists, nurses, 
doctors and other members of a 
multidisciplinary team to provide 
a high level of patient care.”

Jack Nayler, a newly qualified 
pharmacy technician at the RFH: 
“There are so many paths to 
develop as a pharmacy technician 
and areas to specialise in, I am 
so thankful that I completed my 
training here and I am looking 
forward to the future.”

8



9

Liver joy for bride-to-be

Clare Dickins has had a year like no other.

The 29-year-old, who lives in Tooting, south London, 
received a long-awaited liver transplant in December. 
She married 11 weeks later and even succeeded in 
attending the final of the Euro 22 Championships to 
witness the Lionesses lift the trophy.

Clare has also just started a new job in events but 
this time last year it was a very different story.

Clare explains: “I was diagnosed with primary 
sclerosing cholangitis (PSC) when I was 17. It’s a  
rare liver disease where the bile ducts inside and 
outside your liver are attacked by your own  
immune system.”

The condition meant Clare was often in and out 
of hospital as time went on and her condition 
worsened. Clare said: “From being someone who 
enjoyed exercising and playing football, I had to  
drop everything.”

A few months before she was put on the liver 
transplant list, Clare met Ben.

She said: “First I had to tell him I had a liver 
condition and then reveal I was on the transplant 
list. It was a lot for him to take on board, but he 
took it in his stride. We got engaged in May last year 
and set the wedding date for February this year. We 
had no idea if or when a liver would be available 
but setting a date for the wedding seemed the right 
thing to do.”

Two years after she was placed on the list Claire’s 
10-hour operation finally went ahead. After 24 
hours in intensive care and time on the ward she was 
discharged at 9pm on Christmas Eve. Ben collected 
her and drove her to her family in Bristol where she 
continued her recovery.

“It was the best Christmas present ever being able to 
spend Christmas with my family.”

Luckily Clare’s health quickly improved as she was 
now planning a wedding for 70 people.

“It was a lot to do but having a healthy body made 
all the difference.”

“It felt like a whole new start.”

Clare has started playing netball and running and, 
as she continues to recover, she hopes one day to 
resume playing football.

Seeing the Lionesses win the Euros was the icing on 
the cake. 

Clare said: “There’s no way I’d have had the energy 
to do that before. When I was in the stadium I 
said a little thank you to my donor. Every time I do 
something new and exciting I say thank you to them 
as it’s because of them I’m having these experiences. 
I’m so grateful to them and their family for being so 
generous in what is the most awful situation.”

Clare also paid tribute to everyone who cared for 
her. She said: “I can’t say enough good things 
about the staff. Everyone I met was so good 
at their jobs and so kind, particularly the liver 
co-ordinator nurses who kept me going when I 
despaired the wait would never be over. Also the 
unbelievable surgeons, I’m in complete awe of 
them and the nursing staff who made sure I could 
keep in touch with loved ones despite the visiting 
restrictions. Everyone was amazing.”



10

A special thank you from a 
young patient  
A seven-year-old boy has successfully completed 18 challenges 
to raise money for the two hospitals that treated him over the 
summer following a brain tumour diagnosis.

To mark the 18 days between initial diagnosis of a tumour to 
receiving the all-clear from his surgical team, Sean Mulcrone and 
his family decided to take on 18 challenges. 

The challenges included trying 18 different types of fruit and 
vegetables, scoring 18 goals against his mum Colette and 
visiting 18 new places, the last of which was Watford Stadium - a 
massive treat for football fan Sean.

Sean and his family, who live in Bushey in Hertfordshire, raised 
more than £2,400 for the two NHS charities that support the 
hospitals that cared for him, the Royal Free Charity and Great 
Ormond Street Hospital Charity.

Sean had a corrective procedure for a squint when he was 
younger but earlier this year Colette noticed the squint 
seemed to be coming back. The family GP referred Sean to the 
ophthalmology team at Edgware Community Hospital, part of 
the RFL. At the same time, Sean started to complain  
of headaches. 

Scans showed that Sean had a very large brain tumour and 
would need surgery to remove it. Sean was admitted to the 
Galaxy children’s ward at BH in early July and was cared for there 
until neurosurgical specialists at Great Ormond Street Children’s 
Hospital could operate a few days later.

The operation went smoothly, with surgeons removing a 6cm 
x 5cm x 5cm tumour and Sean was home just 10 days after he 
attended BH A&E. A week later, the results of the tumour biopsy 
confirmed it was a benign tumour mostly found in children and 
young people. Sean will continue to have regular MRI scans over 
the next few years as there is a small chance of regrowth.

Sean’s mother, Colette, said: “Sean has been pretty remarkable, 
and just so brave and stoic. He does get a bit claustrophobic but took the hour long MRI for his spine, pituitary 
gland and brain in his stride.

“When I told him there was something on the image his reply was, ‘Oh good, now the doctors know what it is 
they can fix it’. I’m so grateful for the care that he received and I wanted us to do something to say thank you 
because without that expertise I would not have my son.”

Sean is now enjoying being back at school and being able to play football again.

Sean’s challenges 

Walk 18 miles, play 18 minutes of football, 
18 board games, 18 minutes of tennis, read 
18 books, eat 18 different types of fruit and 
vegetables, pick up 18 pieces of litter, do 18 sums,  
18 star jumps, 18 good deeds, 18 minutes of dancing,  
18 minutes of meditation, 18 squats, write 18 sentences, 
score 18 goals against Mummy, tell 18 jokes, go to 18 new 
places, help Mummy 18 times.

18



 

Natasha Leith-Smith  
(patient)

Natasha has a design and 
media background and 
has been a member of the 
fundraising committee 
at Great Ormond Street 
Hospital Charity since 2014. 
She is also an ambassador 
for the Royal Free Charity. 
Natasha is passionate 
about improving patient 
experience and is an 
advocate for diversity and inclusion.
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Governors’ update

Governor elections: the results are in
A huge thank you to everybody who voted our RFL governor elections. We received 5,493 votes – 1,461 from 
patient members, 2,266 from public members and 1,766 from staff members. 

We are delighted to welcome four new governors to the RFL’s council of governors. 

Suzanne Fine  
(public)

Suzanne is a qualified 
barrister and solicitor. For 
the last 20 years she has 
worked for global law 
firms in senior HR roles 
supporting stakeholders 
and board members.
Suzanne is keen to give 
something back to the 
communities the trust 
serves by making sure 
their voice is heard.

Jay Mehta  
(staff)

Jay is a junior doctor 
training to become a GP 
and works at the RFH 
and BH. Before this, he 
was the RFL chief medical 
information officer. In this 
role, he helped to deliver 
the electronic patient 
record system, which has 
replaced paper patient 
records across the trust. 
He is committed to improving staff experience and 
technology to make their working lives easier.

Congratulations:

Sneha Bedi and Neil Wolstenholme who 
represent patients and Esther Samuels who 
represents the public have been re-elected. You 
can read more about them on our website.

 Meet our new governors

  You can see the full results on our website.

Get in touch:

Our council of governors are elected to represent 
the interests of members and to hear the views of 
staff, patients, and the public. If you would like to 
get in touch, please email rf.governors@nhs.net

John Carrier  
(public) 

John has been involved 
in healthcare governance 
for over 50 years. He 
has previously chaired 
several NHS trusts and 
served once already as a 
governor. John is looking 
forward to bringing his 
experience to the role and 
supporting the trust with 
the challenges it currently 
faces. 

mailto:rf.governors@nhs.net


60 seconds with…
with Professor Cherry Kilbride, lead allied health professional (AHP) 
for research
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Taking care of your wellbeing
Every day, our staff go above and beyond to care for our patients – thank you.  
Please take the time to also look after your own wellbeing:

• Contact the staff support line on extension 31276, Monday-Friday, 9am-5pm  
to request support for your department

• 24/7 helpline (out of hours) contact Care First on 0800 174319 (24/7 service)  
for emotional and psychological support or access online via  
www.carefirst-lifestyle.co.uk; login details can be found on Freenet

•  Contact the Samaritans (on 116 123), NHS Helpline (111) or your GP

•  Visit Freenet for a range of resources, information and wellbeing tips

How long have you been at the trust and what does 
your role involve?

I’ve been involved with the trust since the early 
90s. I initially took a post as a clinical specialist in 
neurology and held a variety of other posts, including 
management. I started my PhD while on the stroke 
unit and joined Brunel University London to continue 
with research. Alongside my academic post at Brunel, 
I continue to work part-time for the trust alongside 
research physiotherapist and therapy clinical trials 
co-ordinator, Francesca Gowing, promoting and 
supporting research activity in therapy services. I’m an 
active researcher myself. 

How can AHPs get more involved in research?

I’d urge all AHPs to dip their toes into research and 
grasp opportunities. Offer to take part in research 
studies or projects therapy or medical teams are 
running. It doesn’t need to be a randomised control 
trial; it could be a QI project or an audit… anything 
that involves systematic data collection to ask specific 
clinically relevant questions. AHPs can be and are 
valuable research contributors and leaders.

Are there any barriers to AHPs getting involved  
in research?

When I was doing my PhD I had the quote ‘the rockiest 
roads lead to the greatest rewards’ pinned above 
my desk. You need intellectual curiosity, and you 
need to build your research skills and networks over 
time. The trust’s new research strategy gives equal 
weight to all the professions and many of our AHPs 
are already doing brilliant independent research. 

We need to get better about 
enabling people to do clinical 
work alongside research. The best 
research questions come from patients 
and clinical work because that’s how you 
know what matters to them.

What AHP research are you particularly excited about 
at the moment? 

There’s a growing band of therapists doing incredible 
research work. Paul McLaughlin, a clinical specialist 
physiotherapist has just completed his PhD in the field 
of haemophilia, Richard Leigh, a consultant podiatrist 
is looking at diabetic ulcers. Stephanie Mansell, a 
consultant respiratory physiotherapist has just started 
her NIHR doctoral fellowship investigating new 
technology to help breathing related sleep disorders 
and Helen Newman is a speech and language therapist 
and PhD NIHR fellow, looking at tracheostomy sizing in 
clinical care. What Stephanie and Helen are both doing 
has aspects of engineering and could lead to innovative 
technical advances. 

What do you enjoy doing outside of work?

I love swimming outdoors – that’s where I go for 
calmness. I’ve also got three huskies, Blu, Angel and 
Queeva. They are all rescue dogs and I’m also involved 
in animal rescue.  

Any final thoughts?

Research leads to better service delivery, better staff 
retention and better outcomes for patients so why 
wouldn’t you want to be involved?

http://www.carefirst-lifestyle.co.uk

