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welcome
to the September edition of 
our monthly staff, members 
and governors’ magazine.  
Along with the rest of the country, I was deeply 
saddened by the news of the death of Her Majesty 
The Queen. In this edition we reflect on the impact of 
Her Majesty’s reign and our proud status as a ‘Royal’ 
institution. You can also read a statement from our 
chair Mark Lam.

The time of the year has come for you to give your 
feedback on working life at the Royal Free London 
in the NHS staff survey – details on page 5 – and I 
urge you to do so. This is a great chance to share your 
thoughts and help us build a better workplace where 
we all feel heard. The story on page 8 about our new 
pastoral care nurses is a fantastic example of how 
we can make improvements based on what you tell 
us. As always, you can be assured that the survey is 
completely confidential. 

Have you booked in for your COVID-19 booster and 
your flu jab yet? Keeping our workforce, our patients 
and the people we care about safe is so important so 
please don’t delay. You can find out more on page 4.

I’m also delighted to celebrate a key milestone – more 
than 50,000 patients getting diagnostic scans and 
tests at the community diagnostic centre at Finchley 
Memorial Hospital in the past year (page 10). 

Don’t delay – please book your vaccines and complete 
your staff survey as soon as possible. As always, please 
continue to take care of yourselves and each other.

Follow our Twitter account @RoyalFreeNHS  
to see what our patients and staff  
are saying about us

Key to abbreviations: 
Barnet Hospital: BH
Chase Farm Hospital: CFH
Royal Free Hospital: RFH
Royal Free London: RFL

https://vimeo.com/752491053/e21b4a6b8a
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Remembering Her Majesty  
The Queen

Following the sad news that  
Her Majesty The Queen has 
passed away, RFL colleagues  
have been reflecting on her  
duty and dedication  
throughout her long reign. 

Our thoughts are with the Royal 
Family at this sad time. Throughout 
the national mourning period, staff 
visited the chapels at BH, CFH and 
the RFH to take a moment for quiet 
reflection. Condolence books were 
available to sign in the chapels.

Our ‘Royal’ 
status 
We were honoured when, in 1978, Her 
Majesty The Queen officially opened 
our new RFH when it moved from Gray’s 
Inn Road to our current location in 
Hampstead. Her Majesty met members 
of our dedicated staff as she was shown 
around the new building.

RFL chair Mark Lam said: “Her 
Majesty’s absolute commitment to 
serving the people of this country and 
the Commonwealth during her 70-
year reign has been truly inspirational 
and she has brought the nation 
together like no other – a constant 
source of joy, humility, and integrity. 
May she rest in peace.”

Kiula Nsio, nursing assistant and Vicky Bannon, lead for recovery 
and day surgery, pay their respects at CFH

The Union Jack flying at half-mast over BH

Roshni Patel, clinical specialist liver dietitian, visiting the RFH chapel
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Let’s get BOOSTed! 

The new COVID-19 vaccine has arrived, and we are encouraging all RFL 
staff to get boosted.

The booster will help give staff longer term protection and help to reduce 
the risk of serious illness.

Marisa Lanzman, senior pharmacist at RFH, said: “We’re pleased to be 
offering the booster single Moderna ‘bivalent’ vaccine. This is a new product 
which not only targets the original virus but also the Omicron variant. 

“Most staff will be eligible because you can have it three months after 
your last dose, and we know most staff got a booster last year.

“People can also have their COVID-19 vaccine and flu vaccine together if 
that is more convenient. It is certainly safe to do so for most people. But 
you can have them separately if you wish.”

Marisa adds: “No vaccine is completely effective, and you may still get COVID-19 despite having your booster. 
But it does give you a good level of protection – helping to prevent you catching it, becoming seriously 
unwell or dying, needing hospital admission and from passing it on to other people.”

Marisa urges staff to take up the offer of both the COVID-19 vaccine and the flu vaccine.

“Having the vaccines makes it much less likely that you will share the viruses with the people you share your 
life with, which means your family and your patients are safer. Getting them as soon as possible means you 
are better protected going into winter.”

Gearing up for winter – colleagues get their COVID-19 booster jabs

Booking details and information about our vaccine hubs are available on Freenet.  
You can also catch up on our latest vaccine Q&A on Freenet TV.

Marisa Lanzman
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Share your views about life  
at the RFL

It’s that time of year again when we ask you to share your views on what we are doing well and what  
we can do better. 

We want to hear from you, whatever your role or background, so we can be sure the results reflect the 
experience of everyone who works at the RFL. And this year the survey is now open to staff who work  
on the bank.

This years’ online questionnaire will land in your inbox from Quality Health from insightandfeedback@iqvia.com, 
an external survey provider. This is your personal link and what you say is kept confidential and anonymous.

Colleagues at CFH gearing up for this year’s staff survey

A thank you for your feedback

Complete your staff survey to be in with a 
chance of winning a £25 voucher in our rolling 
weekly prize draw. The sooner you complete 
your survey, the more chances you’ll have to 
win, as you’ll be re-entered into the draw every 
week. Ten winners will be selected each week. 

Look out for your NHS staff survey 2022 in your inbox.  
The survey closes at the end of November and more information can be found on Freenet.

It’s completely confidential

When you complete the staff survey, your responses go straight to Quality Health (IQVIA), an 
independent and external research company who collates and analyses the data. No one from the RFL 
will see your completed survey or be able to identify individual responses.

Data is completely anonymised, meaning it is impossible to identify an individual’s response.

Any barcodes, unique identification numbers or personalised links Quality Health (IQVIA) uses to send 
out the survey are not shared with the RFL.

The impact you can have

Thanks to your feedback, we’ve launched a 
health and wellbeing project for colleagues 
in bands 1-5, introduced monthly access to 
work sessions to support disabled staff, set 
up a colleague-led advisory service and a new 
network of health and wellbeing champions are 
promoting staff wellbeing.
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Meet the service  
transformation team 

Service transformation colleagues on their team away day 

Teams across the RFL are continually striving to find 
new and innovative ways to improve the care we 
deliver to our patients. 

The introduction of improved systems – such as 
video appointments and digital patient records – is 
helping to unlock new opportunities for our staff 
and patients alike.

The trust’s service transformation team is playing a 
key role in helping to get these new ways of working 
off the ground.

The team is made up of project and programme 
managers with diverse backgrounds ranging from IT 
services, management consultancy, the charity sector, 
and clinical backgrounds such as nursing. They all share 
a passion for thinking creatively and solving problems.

What do they do?

Using skills in data analytics and programme 
management, they work on complex projects 
alongside operational and clinical colleagues. 
Their aim is to deliver high quality, sustainable 
projects with improvements to patient care and the 

experience of our staff being at the heart of this.

Simal Patel, director of transformation, said: “As a 
team, we push each other to think differently about 
the way we deliver our services. We’re proud of what 
we continue to achieve working with staff across the 
trust and the sector.” 

Marina Olivati, portfolio support manager, added: 
“We bring a solid structure and governance to every 
project that we help with, and this helps us plan for 
complex programmes of change. 

“During the pandemic, our team were redeployed to 
new roles as part of the trust’s COVID-19 response. 
This support continues today with our elective 
recovery programme.” 

Supporting our patients

Attend Anywhere, a video consulting service, was 
rolled out by the service transformation team and is 
just one example of how they can help to improve 
the experience of our patients. The service allows 
patients to access the care they need without having 
to travel to hospital. It also means that our clinicians 
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can see patients remotely and in an efficient way. 

The team are also working with services to implement 
patient initiated follow-up (PIFU) pathways. This 
system empowers patients to request their follow-up 
appointments as and when required, for example, 
when their symptoms or circumstances change. 

Finding digital solutions

In collaboration with colleagues across the RFL, the 
team are introducing electronic letters for patients 
who have opted to receive paperless communications. 
As well as reducing the trust’s carbon footprint, this 
will deliver significant cost savings. 

The service transformation team also supported the 
adoption of the electronic patient record (EPR) by 
working closely with clinical informatics teams and 
staff in digital services.

Improving the efficiency of our care

Our service transformation colleagues are dedicated 
to helping us improve the delivery of our care. One 
example of this is the patient flow programme at 

BH, which ensures that patients are cared for and 
discharged in a timely way. This is led and delivered 
by local teams with the support of the service 
transformation team. Several initiatives have since 
been put in place, including morning ward rounds that 
identify a plan for each patient and address delays. 

How the team can support you

Join a ‘lunch and learn’ session to hear from the 
service transformation team and colleagues across 
the sector. They also offer project management 
training monthly, and you can find out more 
information on Freenet. 

Get in touch

Would you like to discover more about a 
project, attend a training session, or share an 
idea with the team? 

Contact them here:  
rf-tr.rf-servicetransformation@nhs.net.

mailto:rf-tr.rf-servicetransformation@nhs.net
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Caring for our carers 

Improving our care 
through simulations 
Colleagues across the RFL are inviting staff to find out more 
about the role of healthcare simulations in improving our 
patient care.

Healthcare simulation is a learning tool that recreates a 
medical scenario for the purpose of education, assessment, 
and research. 

Christina Manderson, medical education manager at BH, said: 
“We’re really excited about our new simulation suite at the 
education centre here at Barnet Hospital. It will offer improved 
training opportunities for our staff.”

Check Freenet for more details about healthcare simulations 
and the official opening event at BH.

Your voice counts. Thanks to your feedback in the annual 
staff survey, we’ve welcomed two new pastoral nurses – 
Gill Smith and Jerine Koshy – to help our communities of 
healthcare support workers and international nurses.

Gill and Jerine offer practical, emotional, and social support 
to healthcare support workers and international nurses 
across the RFL, working in close collaboration with the 
nursing education team and senior nurses.

Although both are experienced nurses, they do not offer 
clinical support but are the ‘go-to’ people for any queries, 
advice, support, and guidance needed.

They meet with international nurses a day or two after they 
arrive, after having sent them a welcome email and offer a 
local orientation for anyone new to the UK, so they can point 
out everything from supermarkets to transport links and GP 
and dental surgeries.

When new healthcare support workers start, Gill and Jerine 
aim to come and meet with them on the ward within their 
first couple of weeks. 

The pastoral nurse posts have come about as a direct result 
of the trust’s staff retention strategies and best practice as 
well as staff feedback, highlighting that more support was 
needed for healthcare support workers and international 
nurses. See page 5 for details of the annual NHS staff survey.

Get in touch 

Gill Smith covers CFH, RFH, Edgware Community  
Hospital and Finchley Memorial Hospital: 
gill.smith5@nhs.net 

Jerine Koshy covers BH, Hadley Wood Hospital, satellite 
dialysis units and international midwives: 
jerine.koshy@nhs.net 

Read the full blog on Freenet.

International nurses enjoying a trip to Kew Gardens

Michaella Wiltshire, patient safety simulation 
centre manager, with Suzanne Scaffardi,  
clinical nurse specialist

mailto:gill.smith5@nhs.net
mailto:jerine.koshy@nhs.net
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Double celebrations for 
transplant patient

A patient at the RFH is enjoying a double celebration after he received a liver transplant on the same day as 
he became a grandfather for the second time.

Remigijus Tumelis, 58, received a new liver this summer with surgeon Joerg-Matthais Pollok and his team 
finishing the eight-hour operation just half an hour before daughter Remi gave birth to baby Eliza.

Remi says she is over the moon that her father has been given a new lease of life at the same time as her 
daughter was born in Peterborough City Hospital.

“At 8am dad’s surgeon called to say his surgery was finished and had been successful,” said Remi. “I told him 
I’m having the baby now and then half an hour later she was born. She is such a good baby, she is an angel.

“You can’t plan for these things – sometimes it just happens. Eliza is dad’s first granddaughter, he already has a 
grandson, my six-year-old son Nojus. We are all delighted – I feel like he’s been given a second chance of life.”

Remi said her dad’s transplant journey has been an emotional rollercoaster.

“From the moment we knew he had to have a new liver and then waiting on the list – I can’t really put it 
into words,” she said. “Three times previously Dad was called into the hospital for the surgery, but the livers 
were found to be unsuitable for transplant. So finally, it has happened and we are so happy because now he 
will get to see his grandchildren grow up.” 

Remigijus continues to recover from his surgery at home in South Ockendon, Essex. He said he was hugely 
grateful for his new liver and was thrilled with his new granddaughter Eliza.

Remi added: “My partner Zydrunas and I would like to thank each and every one of the liver transplant 
team who have been helping to look after my dad, they are all amazing.

“And we would also like to say thank to you the family of the donor for giving my dad a second chance at 
life, no words could ever be enough to express our gratitude.”

Professor Joerg-Matthais Pollok, consultant liver transplant surgeon, said: “We’re all so pleased that 
Remigijus is recovering well from his surgery. It’s wonderful news that his new granddaughter was born on 
the same day – that really was perfect timing.”

Remigijus received a new liver on the same day as his granddaughter Eliza was born – pictured with her mother Remi and father
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CFH’s urgent treatment centre 
wins national award  
A quality improvement (QI) project has been 
praised for effectively using QI methodology 
to reduce time to triage and improve staff 
and patient experience at the CFH urgent 
treatment centre. The project also supported 
CFH to achieve HIMSS7 digital accreditation.

Following the easing of national lockdowns, 
attendances increased at the urgent 
treatment centre. The project took a holistic 
approach to understanding reasons for triage 
delays, using quantitative data, electronic 
patient records (EPR) and Datix, as well as 
qualitative feedback from staff and patients. 
Staff voted on the change ideas they thought 
would make the biggest impact.

Julia Chapman, urgent treatment centre 
matron, said: “One change we made was 
introducing a new patient flow coordinator role to support clinical teams with 
administration and improve care for patients by speeding up our time to triage.” 

Nima Roy, improvement lead for the project, continued: “This project shows 
how powerful it is to involve those closest in delivering care, when making any 
changes in the area.”

50,000 patients seen at 
community diagnostic centre
The community diagnostic centre (CDC) at Finchley 
Memorial Hospital celebrated its first birthday, 
having helped over 50,000 NHS patients across 
Barnet, Camden, Enfield, Haringey, and Islington get 
quicker access to diagnostic scans and tests since 
opening in 2021.

The Finchley CDC, hosted by the RFL, is one of 
92 new specialist diagnostic hubs across England 
and one of two CDCs planned in the north central 
London (NCL) area.

CDCs are being established across the UK to increase 
NHS diagnostic capacity by providing new facilities 
and equipment, training new staff, creating new 
partnerships and innovative ways of delivering 
healthcare, whilst reducing pressures on acute sites. 

Finchley Memorial Hospital CDC opened in August 
2021 and was one of the first sites in the UK to 
begin providing services in this new and innovative 

way. Diagnostic services currently available include 
MRI and CT scans, non-obstetric ultrasound scans, 
blood tests, ophthalmology, and other cardiology, 
respiratory and microvascular tests. A new, dedicated 
MRI suite recently opened.

Over the next year, other work taking place at the 
centre includes further expansion of the MRI suite 
with an additional fixed scanner, installing a fixed CT 
scanner, developing the x-ray service and expanding 
respiratory services to include sleep testing.

Dr Ash Saini, consultant radiologist at the RFL and 
NCL imaging lead, said “Patients tell us that having 
access to this service gives them peace of mind and 
confidence in the NHS’s ability to treat them in a 
timely way. I’d also like to pay tribute to the hard 
work and dedication of the CDC staff who have 
made this possible.”

Read the full story on Freenet.

Colleagues in CFH’s urgent treatment 
centre celebrate their award win



 

11

Governors’ update

Introducing our new governor, 
Councillor Alison Moore
We are delighted to welcome Councillor Alison Moore from Barnet Council as our new appointed governor.

Thank you for 
voting 
We are hugely grateful to everybody who 
has voted in our governor elections.

Governors add huge value to our trust. They 
are elected to represent your interests, to 
hold the non-executive directors to account, 
and to support the board of directors who 
are ultimately responsible for how we deliver 
patient care.

We are recruiting for three patient 
governors, three public – Camden, Barnet, Enfield, and Hertfordshire governors, and one staff governor. 

Keep an eye on RFL’s website for the results and information about our new governors. We will also be 
sharing details in a future Freepress edition.

Who are our governors?

There are 27 governors on our council of governors. This includes six governors who are 
appointed by key partner organisations such as local councils. They help to ensure that the 
voices of our local community, patients and staff are heard.

How can I find out more?

Visit RFL’s website to find out more about the council of governors.

If you have any queries, please contact rf.membership@nhs.net 

She was elected Labour Councillor for the East Finchley ward in 1998 and is the 
57th Mayor of Barnet. Councillor Moore is also chair of Barnet Council’s health and 
wellbeing board and is passionate about public health, social and environmental 
sustainability, and young people’s wellbeing.

Alison gained a PhD from the University of London, Middlesex Hospital Medical 
School, and had a career as a scientist and lecturer She said:

“I’m delighted to join the RFL’s council of governors.” 
“I hope to bring different insights and experience and make a real difference to 
patient care. I’m really looking forward to working closely with the council and trust.”

mailto:rf.membership%40nhs.net?subject=


60 seconds with…
Julia Kitteringham, director of operations for group clinical services.
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Taking care of your wellbeing
Every day, our staff go above and beyond to care for our patients – thank you.  
Please take the time to also look after your own wellbeing:

• Contact the staff support line on extension 31276, Monday-Friday, 9am-5pm  
to request support for your department

• 24/7 helpline (out of hours) contact Care First on 0800 174319 (24/7 service)  
for emotional and psychological support or access online via  
www.carefirst-lifestyle.co.uk; login details can be found on Freenet

•  Contact the Samaritans (on 116 123), NHS Helpline (111) or your GP

•  Visit Freenet for a range of resources, information and wellbeing tips

Can you tell us a bit about your role and where you 
work at the Royal Free London?

I am the director of operations for group clinical 
services, so that means I work across all our sites at the 
Royal Free London. Group clinical services falls within 
the Chase Farm Hospital business unit, so that’s where 
I am based mainly but I’m pretty much at every site 
every week. 

In my role, I have responsibility for imaging, 
pathology, pharmacy, community diagnostic centres 
(CDC), and radiology physics. I get to meet lots of 
people, and I’m so interested in what is going on 
around our organisation. I’m really excited about the 
CDC and the phenomenal progress that we have made 
in the past year. 

How long have you worked in the NHS and where 
were you before joining the Royal Free London?

For 20 years now! I first started as a band two booking 
clerk in podiatry in Buckinghamshire and from that 
point on I really got the ‘NHS bug’. 

I’ve worked in imaging at Great Ormond Street 
Hospital, Colchester and Birmingham, before joining 
the Royal Free London I worked at North Middlesex 
University Hospital. I was drawn to working here 
because of the partnership working across different 
services and trusts.

I am driven to make changes that will give the best 
service to our patients. One area I am very passionate 
about is cancer care and diagnostics – I used to work 
for the cancer support charity, Maggie’s.

What is a typical day like in 
your role and which teams do 
you work closely with?

There isn’t really a typical day – things 
change overnight or as soon as you come 
in. But I always try to make sure I check in with the teams 
and our heads of services. Every day I review the Datix 
system to see if there have been any urgent incidents. 
When I travel around to different sites, I want to make 
sure that I meet with different teams.

What are you looking forward to in the next year 
ahead?

We have a massive capital programme in imaging 
which will bring new equipment to our hospitals. I’m 
really excited about this. 

I’m also looking forward to continuing to look 
for partnership opportunities across north central 
London. We have a great sector approach for 
imaging, pathology and pharmacy and I hope we can 
strengthen this and continue to be a resilient service 
as we recover from the pandemic. I think we’re doing 
really well at that.

What do you like most about working at the  
Royal Free London?

I like the variety of working across three sites and the 
challenges that brings too. I also like the fact that 
group clinical services is a respected and important 
service here. The people are great, and all the teams 
I engage with have been fantastic. It’s a welcoming 
organisation and I feel really energised by working 
here. There are also more shops and restaurants on 
this side of the North Circular!

http://www.carefirst-lifestyle.co.uk

