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welcome
to the December edition of 
our monthly staff, members 
and governors’ magazine.  
During the festive season, I hope many of you will be 
able to pause and take some well-deserved time out 
with your loved ones.  

There has been no let-up in the demands placed 
upon the NHS in 2022. The good news is that your 
efforts are paying off and, contrary to the national 
trend, we’re seeing a reduction in the size of our 
waiting lists.  

But our NHS is continuing to face enormous pressure. 
Emergency departments face record attendances. 
Our wards are full and discharging patients home, or 
into the community, is an ongoing challenge.   

Thank you for everything you’re doing – wherever 
you work you are making an immense contribution. 
Where possible I like to share my thanks in person, 
and I was thrilled to have the opportunity to pay 
tribute to some of our longest-serving staff in their 
wards and offices. Find out more on the next page. 

If you were in any doubt how big an impact you have 
on our patients’ lives, look no further than page 5. A 
year to the day of her liver transplant surgery, Lauren 
made an emotional pilgrimage back to thank the 
staff who cared for her.

Finally, I’d like to say a big thank you to those of you 
who are continuing to work over Christmas and the 
New Year. You and your teams are absolute champions 
and make the Royal Free London such a special place. 
Meet some of our ‘winter team’ on pages 6-7.

Follow our Twitter account @RoyalFreeNHS  
to see what our patients and staff  
are saying about us

Key to abbreviations: 
Barnet Hospital: BH
Chase Farm Hospital: CFH
Royal Free Hospital: RFH
Royal Free London: RFL

https://vimeo.com/782933814/79fde3999d


Celebrating decades  
of dedication

Our long service awards celebrate our staff who 
have devoted 25 or 40 years to the RFL.

This year 71 staff members reached 25 years working 
at the RFL, and each received their long service 
awards. On behalf of everyone at the trust, we want 
to say a huge congratulations for their dedication 
and hard work over the many years. 

Three staff members achieved their 40th year 
at the trust: administrative and clerical officer, 
George Evans; charge nurse, See Lee; and capital 
accountant, Lynne Bateman. 

Group chief executive, Caroline Clarke, surprised 
them with a visit along with director of operations, 
Rachel Anticoni, at the RFH and chief executive, 
Deborah Sanders, at BH. 

Caroline said: “It’s such an honour to be able to 
present these long service awards – we have a unique 
set of people who have literally given most, if not all, 
or their working lives to the NHS and to our hospitals 
in the Royal Free London group. Thank you.”

Abul Hasnat, radiology and administrative and 
clerical manager, paid tribute to George on behalf 
of the radiology department: “We are grateful for 
your hard work, dedication and loyalty. You are an 
inspiration to us all and we are truly honoured to 
work alongside you.”

See Lee’s team, at the Starlight neonatal unit at BH, 
praised her excellent care and support to babies 
and parents who visit. Not only has Lee been there 
for patients, she has shared her skills with new staff 

and students over the years and continues to be 
someone the neonatal team can count on. 

Matron Madina Ahmed said: “Lee is hard-working, 
diligent in her approach, professional, caring, kind and 
demonstrates the values of the RFL in her daily work.”

See Lee, known as Lee, reflected on her time at 
RFL. She said: “Working in Barnet has been like a 
big family to me, that’s why I stayed. I have enjoyed 
all these years of working and I have seen lots of 
changes all for the better.”

Lynne celebrated her retirement as well as receiving 
her long service award from commercial director of 
finance, Mike Dinan.   

Her team wished her all the best for the future: 
“After your many years of service, enjoy a 
thoroughly well-deserved retirement. We will miss 
your helpful, gracious, friendly nature.”

See Lee receiving her award from her team

Roll of honour – 25 years of service:
Clare Poole, clinical site manager; Kate Rock, senior clinical site manager; Timothy Gluck, consultant; Gillian Chase, 
administrative and clerical officer; Louise Lines, nursing assistant; Victoria Emerson, nurse; Deborah Hyman, technical support 
worker/hearing therapy administrator; Patrick McGowan, consultant; Carine Kelly, clinical nurse specialist; Deborah Hodge, 
community neonatal nurse; Devbala Patel, administrative and clerical officer; Marcia Edwards, nursing assistant; Suzanne 
Darcy-Salinger, midwife; Barbara Pearson, nurse; Shaun Beecroft, specialty doctor; Natasha Kenny, administrative and 
clerical officer; Nicholas Sigley, administrative and clerical officer; Fay Thomas, administrative and clerical officer; Michala 
Magwood, administrative and clerical officer; Chandrakanthi Sureshkumar, medical tech. officer; Comfort Buckson, support 
worker; Michael Buttle, clerical worker; Sally Akiwumi, deputy finance manager; Charlotte Gracia, clinical change lead; Dawn 
Smith, change lead; Alison McKenzie, administrative and clerical officer; Parvaiz Asghar, operations manager; Lee Johnston, 
superintendent radiographer; Leslie Carruthers, administrative and clerical officer; David Darwin, radiographer; Jennifer 
Morris, pharmacy technician; Meera Thacker, deputy chief pharmacist; Anne Davies, consultant; Augustine Osei-Bediako, 
ward administrator; Donna Townsend, nurse; Julie Watts, consultant; Kaveeta Mohun, ward administrator; Mary Fogarty, 
clinical nurse specialist; John Jackson, administrative and clerical officer; Lida Majd-Moghaddam, clinical nurse specialist; Paul 
Priest, lead nurse specialist; Adeyinka Ige, administrative and clerical officer; Adebisi Oluwole, administrative and clerical 
officer; Michael Youle, specialty doctor; Birah Nandutu, junior sister/charge nurse; Jacqui Drummond, phlebotomist; Rose 
Ashibogu, housekeeper; Marion Farrell, administrative and clerical officer; Heather Angus-Leppan, consultant; Catherine 
Ford, junior sister/charge nurse; Susan Bullock, specialist nurse; Lynda McLeod, administrative and clerical officer; Caroline 
Hagard, administrative and clerical officer; Mahmud Beg, optometrist; Bushra Jajo, administrative and clerical officer; Lesley 
Knight, manager; Angela Pegorini, therapy practitioner; Denise Kunka, dietician; Anna Koundouri, personal assistant; Beth 
Jacobs, administrative and clerical officer; Elizabeth Church, junior sister/charge nurse; Jean Partridge, nursing assistant; John 
Broadbent, consultant; Kathleen Peterson, junior sister/charge nurse; Evans Dampare, support worker; Linda Collins, support 
worker; Joaquina Da Costa, support worker; Asia Elkhursani, support worker; Folorunso Lawanson, assistant technical officer; 
Robert Greenbaum, consultant; Susanne Althauser, consultant.
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Five-week-old twin girls, Quinn and 
Fiadh, became the first recruits to the RSV 
(Respiratory Syncytial Virus) trial taking 
place at the RFL. 

Their mother, Miranda Ryan, 37, from Hatfield, 
Hertfordshire, said she was keen for both her 
daughters to take part in the trial because 
her job as a sister on the neonatal ward at BH 
meant she had seen first-hand the damage the 
virus could do.

After consenting the twins to the randomised 
trial, Miranda found out that only Quinn 
would be receiving the one-off vaccination 
dose although she will continue to send an 
electronic diary entries to the paediatric 
team and take part in virtual follow up 
appointments over the next year, providing 
information about both her daughters’ health.

Miranda said: “Obviously I’m a bit disappointed 
they didn’t both receive the vaccine but I am 
glad that out of the two Quinn got it. They were 
four weeks premature and Quinn was born 
second. She has been jaundiced and just seems 
to be a bit more poorly than her sister. Any tears 
from the vaccine are worth it in my mind for the 
protection I’m hopeful it will provide.”

Miranda added: “I heard about the trial through 
a colleague’s Instagram and I saw posters about 
it. I wanted to take part because in my job I see 
the breathing difficulties that babies experience 
and they can go downhill very quickly.”

Dr Blaise Murghu, paediatric registrar and a 
sub investigator on the trial, said: “If you go 
to our ED right now you will find between two and 
four children under 12 months in there with RSV and 
we’ll need to admit them if they are struggling for 
breath and having difficulty feeding. Once admitted 
they will spend between two or three days with us 
or sometimes longer if they need to go to ICU.

“At the moment all we can offer is supportive care in 
the form of oxygen and supportive feeding. For most 
babies the symptoms will be a cold but some babies 
can become extremely poorly and develop broncholitis 
or pneumonia and in some cases it can be fatal.”

Cynthia Diaba, senior clinical research nurse for 
paediatrics, said: “This trial is very exciting for staff 
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Launch of new vaccine trial to 
protect babies from respiratory 
infection 

and for families. Nirsevimab has already been shown 
to be safe and if proven to be effective in this large 
trial then I suspect it will be rolled out as quickly as 
possible.”

The ground-breaking HARMONIE study is 
taking place at several London hospitals and 
is a collaboration between Sanofi, its partner 
AstraZeneca, and the National Institute for Health 
and Care Research (NIHR).

Find out more about the study by visiting the 
HARMONIE website. If you would like more 
information and would like to take part at BH or the 
RFH e-mail rf-tr.paediatricresearch@nhs.net

Cynthia Diaba and Miranda Ryan with Fiadh (wearing pink) and 
Quinn (wearing grey)

mailto:rf-tr.paediatricresearch%40nhs.net?subject=
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A woman who spent last Christmas Day in hospital 
recovering from a liver transplant will be celebrating 
the festive season very differently this year.

Lauren MacDonald, 40, from Chiswick, said she will be 
dancing the night away following surgery last year.

In an emotional reunion this month, Lauren returned 
to the RFH where she received her transplant, 
bringing gifts to thank the staff who cared for her 
during her month-long stay.

She said: “The staff were all so amazing. It was 
wonderful to see them again. Last year I was really 
sick – I lost a lot of blood and spent a week in ICU. 
Now recovered I will be spending Christmas in 
Ireland. One of the things I love to do is Irish dancing 
so I’m hoping to find a ceilidh!”

Lauren, who is originally from Nova Scotia, Canada, 
was diagnosed with polycystic liver disease just a few 
months after she moved to London in 2013. 

At first Lauren, who works in communications for 
a bank, wasn’t that unwell.  However, as the years 
passed, she felt the crippling effects of the disease – a 
rare genetic disorder which leads to the replacement 
of normal liver tissue with fluid-filled cysts.

Lauren was referred to the RFH at the end of 2019, 
where doctors placed her on the transplant list. She 
said: “My liver was so enlarged it was pressing up 
against my heart and kidneys, taking over my whole 
abdomen.”

Among the staff helping Lauren during her time at 
the RFH was liver transplant co-ordinator, Michael 
McHugh. Lauren said: “Michael communicated 

with me what I needed to know. It could have been 
terrifying but he totally reassured me. I felt like I had 
the dream team!”

Lauren’s surgery took 12 hours and was more 
challenging than expected. Lauren also suffered 
acute kidney injury which meant she needed dialysis 
and further surgery.

Finally, almost a month after being admitted, Lauren 
was ready to be discharged. Although she didn’t 
make it home in time for Christmas Day, she admits 
enjoying the day nonetheless.

She said: “There was a tree on the ward and a really 
good atmosphere. I had technology at my fingertips 
so I could keep in touch with my family. It was heart-
warming to see how the nurses made sure that patients 
who weren’t so tech savvy were supported to speak to 
their families via tablets. The porters who took me to 
all my scans, dialysis and ultrasounds were so friendly.”

Lauren says the liver team are really pleased with 
her recovery. A year on from her transplant, she says: 
“I finally feel like I can live again. I can travel, see 
friends and family, and do all the things I enjoy.”

Michael McHugh said: “Lauren’s story shows just how 
resilient our patients are as not everyone’s journey 
is straightforward, but it is reassuring to see how 
people remember the positives and that’s testament 
to our staff.

“Lauren shows just how much a liver transplant 
has the power to change lives. Our team make sure 
everything goes to plan but the people who have 
really changed Lauren’s life are the donor family.”

Lauren turns Santa to thank 
staff who helped save her life

Lauren MacDonald with members of staff who supported her
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Shining a light on our workforce 
this winter

Julie Moxom (pictured second from right) is a 
discharge flow coordinator who has worked at 
the trust for 15 years. Julie worked at CFH before 
moving to BH where she is now based.

“My role focuses on facilitating safe discharges 
and I enjoy the challenges that come with this. 
It’s a special feeling helping patients get home. 
Throughout the day, we keep the site team 
updated on our discharges to keep the flow of 
patients moving through the hospital. 

“Communication is important, and we always stay in 
contact with patients and their families. I work closely 
with the other flow coordinators, as well as 
social services, complex team, care agencies, 
transport teams, and other colleagues 
such as nurses, doctors, therapists, and 
pharmacists. The list goes on!

“I’m mainly based on wards that treat older 
patients. We know that not everybody has a 
family at home, and it can be a lonely time. 
We make sure that there’s a nice festive 
spirit here on Juniper Ward and that patients 
leave with food parcels, a plan in place and a 
package of care if this is needed.”

Dr Devesh Shah 
is a consultant 
specialising in 
elderly care based 
at BH.

“We help to 
bring our elderly 
patients from ED 
to a same-day 
emergency care 
setting. We can 
then assess them 
and safely send 
them home with 
an appointment 
to see us again. 
This process is 
supported by a multi-disciplinary team, including 
pharmacists and allied health professionals who 
help us deliver the complex care our patients need.

“We’re getting better at working with community 
services so adaptations can be put in place in 
patients’ homes in anything from 24 to 72 hours. 
Of course, some elderly patients do need to be in 
hospital, but many don’t. 

“What keeps me going is the amazing professionals 
I work with. Everyone here is focused on providing 
the best care we can.”

Welcome to winter 2022/23 at the RFL, where staff are experiencing some of the most extraordinary 
pressures on services in our history. 

At the RFL we treat over one million patients every year. Now we’re seeing record attendances at our 
emergency departments (EDs) and urgent treatment centres, with 1,000 more visits to our EDs every month 
compared to before the pandemic.

As colleagues continue to demonstrate incredible commitment to our patients, we hear from some of the 
staff who are doing their very best for patients during the festive season and beyond.   

Dr Devesh Shah and team



Lauren Evans is a dietitian in the RFH, who has 
worked at the trust for nearly three years.  

“My role is to make sure patients receive 
appropriate and adequate nutrition in ICU. In the 
winter, the demand 
affects us: there are 
more unwell patients 
and staff sickness, 
which means we’re 
at lower staffing 
levels. We just have 
to carry on and 
prioritise as best 
as possible. We see 
a huge variety of 
different conditions 
and they always 
present different 
challenges. It’s 
rewarding for us.”

Emily Kimber, respiratory physiotherapist, also 
works in the RFH ICU.  

“I work on rehabilitation and respiratory care. It’s 
difficult in ICU during winter as a lot of patients 
are very unwell and 
need to be seen daily. 
We have therapy 
assistants who look 
at rehabilitation so 
that we can focus 
on the respiratory 
care. Because we 
see patients from 
ICU to the wards, we 
can support a safe 
discharge as early as 
possible. We can see 
them go from being 
seriously unwell to 
hopefully walking 
out of hospital.”
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Gerry Foster has worked 
at the RFH for nine years 
as a porter.

“The best piece of advice 
I have ever had when 
starting my job was to ‘treat 
every patient like a member 
of your family’ and I think 
this is even more important 
at this time of year, which 
can feel overwhelming for 
many. Our role includes 
ensuring patients are where 
they need to be. This could 
involve taking them to 
surgery, to a ward or to 
a CT scan. You can get to 
know patients well and 
good communication is 
key. We’re a familiar face 
in a busy, often stressful 
environment. 

“As winter pressures ramp up and our admissions 
increase, there are more patients to transport 
around the building and we play a key role in 
keeping our hospitals moving. As a porter, you get 
to work with so many different teams across the 
trust, and you see the most remarkable things. It’s 
heart-warming to recognise patients who have 
recovered and are heading home.

Kweku Sekyi (pictured third from left) is a staff 
nurse in the RFH adult assessment unit (AAU) 
and joined the RFL in March 2022.

“This is my first winter working at the trust, and 
it definitely feels busy and fast-paced. In my role, 
I spend a lot of the day checking patients’ blood 
pressure, temperature, heart rate and medication. 

“We’re a close-knit team in the AAU and I work 
closely with other nurses, healthcare assistants, 
domestic staff, and discharge coordinators. I help 
to assess whether patients need to be admitted to 
another ward, or if they can be safely discharged 
home with a package of care in place. One thing 
I like most about my role is speaking to patients 
and knowing that people are being looked after – 
particularly during this busy period of the year.”



Shelley Eadie, service manager, shared more about 
the support: “When people are referred to our 
service by their GP, we offer the choice and flexibility 
of individual, and group-based therapies which can 
be face to face, virtual or by telephone.”

Alan continued: “A big part of our work is 
reducing the stigma and feelings of isolation for 
people with chronic fatigue. The group sessions 
we offer provide a community amongst patients 
and we hold drop-in virtual coffee mornings once 
a quarter.” 

The RFH chronic fatigue service team  

The service also provides a wealth of resources at 
rfcfs.co.uk for patients to refer to. Alan explained 
more: “One of the main symptoms of chronic fatigue 
syndrome is issues with memory and concentration. 
The website is there as a constant resource for our 
patients to help them refresh the skills they’ve 
developed from the service.”

If you would like to find out more about the service, 
you can contact the team on 020 7317 7529 or you 
can email: rfh-tr.fatigueservice@nhs.net.  

Caring holistically for patients 
with chronic fatigue
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A new re-modelled service at the RFH is 
transforming the care received by patients with 
chronic fatigue syndrome (CFS), otherwise known 
as myalgic encephalomyelitis (ME). The new 
pathway of care was introduced in February 2022 
and takes a holistic approach through its offer of 
peer support work, remote care, group sessions 
and a website of resources.

Alan Lythgoe, clinical lead for the service and an 
advanced practice physiotherapist, explains more: 
“Our new service takes on board the recommendations 
set out by the 2021 NICE guidelines around care for 
people with CFS/ME. We’ve listened to feedback from 
patients and used this to shape our offer of care. We 
involved patients in our pilot programmes to help us 
develop a service that works for them.”   

The chronic fatigue team is made up of an 
advanced practice physiotherapist, clinical 
specialist physiotherapist, clinical and counselling 
psychologists, and a GP. The pioneering service 
is also one of the first programmes of its kind to 
introduce a peer support worker with first-hand 
experience of chronic fatigue.

Charlotte, peer support worker 
at the RFH, provides one-to-one 
mentoring support for patients. 
She said: “I was eager to be part 
of a team that are so clearly 
passionate about what they do 
to support those with ME/CFS.”  

One person who used the 
service commented: “Having a 
peer support worker in the team 
makes me feel more included, 
connected and supported.” 
Another patient added: “It is 
genuinely so inspiring to see 
someone with ME/CFS in a role 

like Charlotte’s. It gives so many of us hope that we 
too can perform similar functions.”  

It’s a wrap – thanks for your feedback
Thank you to everyone who shared their thoughts about working at the RFL 
in this year’s NHS staff survey. 45.5% of you gave your feedback – that’s 6% 
more than last year. Thank you for taking the time to have your say. 

Results from the survey will be benchmarked against national data and 
shared with staff next year to help us improve life here at the RFL.

Charlotte McCrea, 
peer support worker 

http://rfcfs.co.uk
mailto:rfh-tr.fatigueservice@nhs.net


Prizes for winter protection

This year, all staff who boosted their immunity with the 
flu jab not only received a £2 coffee voucher – they were 
also entered into a monthly prize draw to win a £250 
John Lewis voucher. Hear from some of our lucky winners 
about why they chose to protect themselves this winter.

Stephen Evans, 
from the patient 
experience team 
at the RFH shared: 
“I felt like it was 
the right thing to 
do working in a 

hospital. I was keen to protect myself, my family and others.”

Mei Wong, foundation year two doctor in renal 
medicine, said: “I had COVID before and it was not nice. 
I wanted both of the vaccines to make sure I didn’t ever 
feel that way again.”

Ren Medina, senior sister, intensive care unit explained: 
“I’m an asthmatic and I’d like to protect myself especially 
working in the ICU.”
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Thank you for boosting 
our immunity

Festive flu fighters

Ahead of our vaccine 
clinics closing at the end of 
December, our vaccination 
team have been out and 
about spreading festive 
cheer and offering staff flu 
jabs across our hospitals.

Julie Hamilton, group chief 
nurse for the RFL, said: “We 
can see how tough this flu 
season is in our own hospitals 
and this is being replicated 
throughout the country with 
devastating effect, especially at 
a time when the NHS is facing 
all kinds of other pressures. 

“I would urge anyone who has not 
already had a flu jab to spread a 
bit of festive cheer by getting their 
jab and reducing their chance of 
catching and spreading the virus.”

This winter, our 
vaccination team 
have been busy 
protecting 
our staff and 
patients with 
the COVID-19 
booster and 
flu jab. 

The opening of this year’s RFH vaccine clinic. 
L-R: Abigail Greenwell, physiotherapist, Pindi 
Muchopa, clinical lead for the winter vaccination 
programme, and Lauren Geddis, physiotherapist

Sanjeevi Carron, front 
of house receptionist, 
boosted her immunity 
with the new 
COVID-19 vaccine at 
CFH

Santa hats at the ready  
– the roving flu clinic at RFH

Sarah Lally and Valbona Merija 
from the vaccination team at BH
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In collaboration with the Ability 
@ The Free staff network, the 
trust has developed a disability 
policy which aims to eliminate 
disability stigma and improve 
understanding of disability 
across the RFL.

The policy was launched 
virtually by joint chairs of the 
staff network: Jan Eversfield 
and Sarah Jones. They were 
joined by speakers including 
Caroline Clarke, group chief 
executive, Crystal Akass, group 
chief people officer, and Yemisi 
Osibote, head of workforce 
(staff experience).

Training volunteers to care for patients with dementia, 
telephoning patients at risk of isolation, and supporting 
biobank research are just three ways that Royal Free Charity 
volunteer Evelyn Blumenthal makes a difference.

Now Evelyn’s remarkable contribution to the RFH has been 
recognised with a prestigious national award that celebrates 
individuals who have gone above and beyond expectations 
in their volunteering role and made a noticeable impact on 
the experience of staff, patients and their local community.

Evelyn scooped the volunteer of the year in England accolade 
at the Helpforce Champions Awards at a ceremony in 
London, the first time the annual awards have been held in 
person since the pandemic.

“I’m amazed and stunned. I never in a million years thought I 
would be the winner,” said Evelyn.

Jon Spiers, chief executive, Royal Free Charity, said: “Evelyn 
is a familiar face at the Royal Free Hospital and I know this 
award will come as no surprise to any member of staff 
who has had the privilege of working alongside her or any 
patient who has benefited from her exceptional care and 
compassion. Evelyn is a superb role model for NHS volunteers 
and we’re all very proud of her.”

New disability policy launches 
at the RFL

Catch up on the session now on Freenet.

Evelyn Blumenthal

National accolade for Royal Free 
Charity volunteer

https://nhsmy.sharepoint.com/personal/aisha_hanif_nhs_net/_layouts/15/stream.aspx?id=%2Fpersonal%2Faisha%5Fhanif%5Fnhs%5Fnet%2FDocuments%2FRecordings%2FDisability%20Policy%20Launch%20and%20International%20%20Day%20of%20People%20with%20Disabilities%202022%2D20221202%5F110141%2DMeeting%20Recording%2Emp4&ga=1
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Governors’ update

Looking back at our highlights of 2022
It has been another remarkable year for our staff, 
who throughout 2022 have continued to deliver the 
very best care to our patients. 

The council of governors would like to pay tribute 
to them all for their tireless efforts to keep our 
communities safe and the phenomenal job they do 
every day.

Thank you also to our members, volunteers and local 
residents who have continued to support us as we 
recover from the impact of the COVID-19 pandemic.

Over the past 12 months, the council of governors 
has continued to perform its statutory duties, 
holding the trust board to account and representing 
the interests of members and the public. Highlights 
of 2022 include: 

• Elections for the public, patient and staff 
constituencies to appoint seven governors. Four 
new governors, Jay Mehta, Natasha Leith-Smith, 
John Carrier and Suzanne Fine joined the council 
and Sneha Bedi, Neil Wolstenholme and Esther 
Samuels were re-elected.

• Our Medicine for Members’ events programme 
focused on the amazing work of our emergency 
department staff and showcased some of the 

ground-breaking research taking place across 
the trust. Keep an eye on the trust’s website, 
the monthly membership update and editions of 
Freepress for details of future events.

• Governors visited Chalkmill Drive decontamination 
unit, CFH and the RFH. They saw at first hand how 
staff ensure our patients receive the best care and 
thanked them for their outstanding efforts on 
behalf of the council of governors. 

• The annual members’ meeting took place, where 
staff and members heard about our achievements 
over the past year and our vision for the future. 
Read more and watch the recording on our 
website.

• We welcomed Councillor Alison Moore from 
Barnet Council as our new appointed governor. 
Alison is the 57th Mayor of Barnet and her insights 
and experience will help make a real difference.

Find out more in our monthly Freepress magazine on 
the trust’s website or email rf.governors@nhs.net. 

In next month’s governor update, lead governor 
Sneha Bedi will look ahead to 2023 and share more 
information about how you can get involved in 
upcoming projects.

Get in touch

Our council of governors are elected to represent 
the interests of members and to hear the views of 
staff, patients and the public. 

If you would like to contact them,  
please email rf.governors@nhs.net

mailto:rf.governors@nhs.net
mailto:rf.governors@nhs.net


60 seconds with…
Fatma Kafali, decontamination production manager  
at the RFL decontamination unit at Chalkmill Drive, Enfield.
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Taking care of your wellbeing
Every day, our staff go above and beyond to care for our patients – thank you.  
Please take the time to also look after your own wellbeing:

• Contact the staff support line on extension 31276, Monday-Friday, 9am-5pm  
to request support for your department

• 24/7 helpline (out of hours) contact Care First on 0800 174319 (24/7 service)  
for emotional and psychological support or access online via  
www.carefirst-lifestyle.co.uk; login details can be found on Freenet

•  Contact the Samaritans (on 116 123), NHS Helpline (111) or your GP

•  Visit Freenet for a range of resources, information and wellbeing tips

What does your job involve?

I’m part of the production and management team at 
the decontamination unit. It’s my job to make sure the 
unit is running smoothly, working with the technicians 
to ensure all the medical device equipment is sterilised 
efficiently and returned to the hospital teams in a 
timely manner. I also have regular contact with our 
customers and spend time building relationships with 
them so we can deliver an optimum service.

What’s the best thing about your job?

Every day is different. There are about 150 of us 
working at the decontamination unit – sterile services, 
endoscopy and warehouse staff - so the challenges that 
we face and the roles we undertake are so varied. I like 
the face that my job is not repetitive.

Where did you work before?

After I graduated from university, I worked in retail, at 
New Look, for a while before joining Barnet Hospital in 
2017 as a sterile services technician. I then left to join 
the police where I spent a year and a half working as 
a detective. During the pandemic, in 2020, I rejoined 
the trust after I realised that being a detective wasn’t 
for me. I really enjoyed my time at Barnet Hospital and 
missed the supportive team that I had there. I’d heard 
about the plans for the new decontamination unit 
when I was first at the trust, so I was really happy to be 
able to work there. It’s an impressive place and I’m glad 
I get to experience it. 

What’s your greatest career 
achievement?
Over the past year I was allocated a 
massive project of supporting the set-up of a new 
hospital. I spent a lot of time with the customer to 
ensure everything regarding the decontamination 
process was set up and working ahead of their go live 
date. I spent several days at the hospital site to offer my 
support, organised and provided one-to-one training 
with the theatre teams, set up our traceability system 
for the theatres and supported them with the delivery 
and input of their kit to our decontamination unit.  I 
was able to use the knowledge I’ve gained within sterile 
services alongside with the skills gained as a detective 
to push the project to a success. 

What’s the skill you’d most like to have?
I’d like to develop my management skills to a more 
senior level, such as managing budgets or ensuring 
compliance with policies at every stage.

What do you like to do away from work?
I am a keen gym goer and try to go regularly after 
work. I like to stay fit and enjoy spending time in nature 
by going on long woodland walks with my husband and 
pet dog. 

What did you want to do as a child?
I wanted to be a crime scenes investigator. I like true 
crime podcasts and watching mysteries. It’s quite a 
competitive area to get into so even when I was a 
detective, I didn’t get to experience the forensic side 
of policing. Also, while I’m fascinated by crime, I have 
realised I am better suited to the job I have now.

http://www.carefirst-lifestyle.co.uk

