
 
 

 

 

EDRM: Transforming patient experience 
 
Frequently Asked Questions  

Royal Free London NHS Foundation Trust’s Electronic Document and Records Management 
(EDRM) system has been developed to help us treat our patients more effectively and to 
give our healthcare professionals involved in your care quicker and easier access to up-to-
date information about your treatment.  

We hope the following answers many of your ‘Frequently Asked Questions’. If you have any 
further questions about EDRM, please e-mail rfh.edrm@nhs.net 

About EDRM 

What is the EDRM system?  
November 2014 saw the introduction of a new EDRM system at the Royal Free. It is 
designed to hold all clinical and health information in one place, enabling healthcare 
professionals to treat our patients more effectively. The old paper-based notes system 
meant different sets of information would be held within different departments, potentially 
causing delays. 

The Royal Free EDRM system is advanced in being able to store more in depth clinical 
information about our patients. Trust staff directly involved with your care have some level of 
access to this system, which is updated at each point of a patient’s care and supported by 
audit trails.  

The Royal Free respect patient confidentiality. We will not share your information outside of 
the trust unless it is for your direct care, for example, discharge letters to your GP, where 
only information they need to know is shared. 

What information is included in the EDRM system?  
Your personal electronic medical record includes important information about your health, 
namely past medical history, allergies, adverse drug reactions, major treatments, test 
results, images, all of which replaces the paper-based medical records folder. Also included 
and required for our records is your personal information: NHS number, date of birth, name 
and address, contact phone number, next of kin contact details, and GP contact details. 

How will my electronic medical record help me?  
Having an up-to-date electronic medical record greatly enhances the care you receive every 
time you have treatment at the Royal Free. Benefits include:  

 All Royal Free staff directly involved with your treatment are able to share important 
information quickly within the trust, such as past test results and diagnoses, giving an 
accurate picture of your medical health history.  

 By having quicker access to your records, including any prescriptions or allergies you 
have, Royal Free staff are able to provide more effective care. For example, 



 
 

 

 

decisions can be made about what medicine to give you if it is known what you are 
already taking, or if you have had a bad reaction to a medicine in the past. However, 
you will still need to tell us, in the first instance, what medications you have been 
prescribed from your GP.  

What happens to my health information already at the Royal Free?  
Patient information from our paper-based records is scanned to the EDRM system. Where 
required we will use some paper medical records for the foreseeable future. Your paper-
based record will be archived according to NHS guidelines for historical and legal purposes.  

If you have previously attended the Royal Free for treatment, an electronic medical record 
may have already been created for you. This record will continue to be updated with each 
hospital visit.  

If you are a new patient at the Royal Free, an electronic medical record is created for you 
when you first attend the hospital for treatment and will continue to be updated with each 
hospital visit.  

Can I ‘opt-out’ of EDRM?  
Yes, if you decide to ‘opt-out’ we will respect your wish. However, this may compromise your 
care.  

EDRM system is unique to the Royal Free and contains essential information which we need 
to provide your treatment and safe care. EDRM is only accessible by staff providing your 
care within the Royal Free. Your electronic medical record will, in time, replace the paper 
and PC records previously held at the Royal Free and will be just as vital in providing your 
care and treatment whilst at hospital. Therefore, due to the nature of the trust’s EDRM 
system, an ‘opt-out’ option is not recommended.  

Access your electronic medical record 

Who can see my electronic medical record?  
At the Royal Free we have tight controls in place to ensure only those directly involved in 
your care are allowed access to your electronic medical record. Therefore, anyone with 
access to your records:  

 must be directly involved in your care and treatment at the Royal Free  
 will have been assigned a secure access method which uniquely identifies them  
 will see only the information they need to do their job  
 will have their details recorded for every action taken on the system 

We would like to stress only healthcare staff working at the Royal Free who are directly 
involved with your care have access to your records on the EDRM system and will be able to 
access only the relevant parts of your electronic medical record needed to do their job.  

Your records on the EDRM system are supported by audit trails, which record details of all 
additions, changes, deletions, and viewings. The audit trail includes information about:  

 identification of the person creating, changing, or viewing the record  
 details of the data entry or what was viewed  



 
 

 

 

 date and time of the data entry or viewing  
 the location where the data entry or the viewing occurred  

For a guide to confidentiality in health and social care, please visit 
www.hscic.gov.uk/confguideorg.  

Can I ask to see my electronic medical record?  
Yes, the Data Protection Act 1998 allows you to find out what information we hold about you. 
You can request access to your records by speaking to the professional staff involved in 
your care. If you think some of the information in your records is inaccurate you are entitled 
by law to ask for it to be corrected.  

In certain circumstances, the law allows us not to show you your information if we consider it 
will seriously harm the physical or mental well-being of you or any other person. For formal 
access to your records you must make a request in writing to the contact below. Please 
note: under the provisions of the Data Protection Act 1998 and the Freedom of Information 
Act 2000, you will be charged a fee of £10 to access your records. Where copies are 
provided, a fee of 10p per page up to a maximum of £50 may be charged.  

For further information, please see the Access to Health Records Policy on our website or 
write to:  

Patient Advice and Liaison Service (PALS)  
Royal Free London NHS Foundation Trust  
Royal Free Hospital  
Pond Street  
London NW3 2QG  
E-mail: rfh.pals@nhs.net   

Can I look at my medical record on EDRM if I am under 16?  
Yes, everyone is welcome to see the records the trust holds about them, subject to the laws 
around children’s rights and information about third parties.  

How do I find out if anyone has looked at my medical records on EDRM?  
The EDRM system contains a full audit trail. The trust’s Data Protection Officer can 
undertake reviews to determine who has accessed an individual’s record.  

Will people other than those providing me with care be able to access 
my medical records on EDRM?  
The EDRM system is available within the Royal Free only and only our staff involved in your 
care have access to your electronic medical records. The information they are able to 
access depends on their job, and not all staff are able to access all sections of your records.  

Can I stop information being put into my medical records on EDRM?  
Only information related to your care is recorded on the EDRM system. Information about 
patient care has always been recorded at the Royal Free, whether via paper or other 
computerised systems. Royal Free staff have a professional responsibility for recording 
accurate information about your treatment. Without this information, it would not be possible 
to perform the treatment you require.  



 
 

 

 

Can I change information held about me on EDRM?  
Where incorrect information is held, you are encouraged to ensure this is modified. Royal 
Free staff have an obligation to keep information current and correct, and you should take 
every opportunity to update your details where required.  

Can I add information about me to EDRM?  
Relevant information can be added to your record and you are encouraged to discuss this 
with your healthcare provider within the trust.  

Keeping your electronic medical record safe and confidential 

How will you protect my confidentiality?  
As an NHS organisation we have a legal duty to protect your confidentiality and keep all 
information about you secure. Please see the Patient Confidentiality Policy on our website 
for further information on how we protect your confidentiality and keep your information safe.  

The NHS Care Record Guarantee document available on the Health & Social Care 
Information Centre (HSCIC) website outlines the NHS commitment to respect patient rights, 
to protect patient confidentiality and to use patient information only for the purpose for which 
it was provided.  

The Royal Free has a Caldicott Guardian who is the senior person responsible for protecting 
the confidentiality of your information. For more information or advice you can contact the 
Caldicott Guardian or the Data Protection Officer.  

What are my rights regarding keep my health information confidential?  
You have the right to expect us to keep your health information confidential and to comply 
with the NHS Care Record Guarantee and the Data Protection Act 1998. You also have the 
right to access your health records. Please contact our Caldicott Guardian or the Data 
Protection Officer if you feel there have been any breaches of confidentiality. 

Could my records be accidentally deleted or lost?  
The Royal Free EDRM system has advanced security and safety measures in place. A 
record of previous entries is stored in the system to enable previous information to be 
accessed. In the unlikely event of system corruption, your records can be retrieved through 
the trust’s back up of the system, which has been implemented to safeguard all our 
electronic and IT systems.  

Where can I get further information from?  
For further information about the Royal Free EDRM, please e-mail rfh.edrm@nhs.net or 
write to:  

Information Management & Technology Directorate  
Royal Free London NHS Foundation Trust  
Royal Free Hospital  
Pond Street  
London NW3 2QU 
 



 
 

 

 

If you would like to know more about how we use your information or if you have any 
concerns about how your information is used, please speak to the professional staff involved 
with your care, the Caldicott Guardian or the Data Protection Officer via our switchboard on 
020 7794 0500. 
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