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Hello and

Caroline Clarke
Group chief  
executive 

welcome
to the July edition of 
Freepress.
We’re now halfway through what has proved to be 
a very busy year for all of our teams – and in just six 
months we already have so much to be proud of. I 
have been struck by how well staff across the trust 
have adapted to the recent changes, embracing 
new technologies and using the events of the last 18 
months as an opportunity to re-evaluate things that 
we may have taken for granted. 

In the spirit of adapting to a changing world, I’m 
delighted that we will be bringing the electronic 
patient record (EPR) to many more teams across our 
hospital this autumn.Upgrading this technology and 
giving it to more of our staff will help ensure that we 
continue providing the best possible care. Read all 
about it on pages 4 and 5.

We also need to consider what we can continue to 
do to keep ourselves and our patients safe. Although 
some of the national COVID-19 restrictions have now 
been lifted, our hospital infection control measures 
remain the same. This means we all need to continue 
wearing our masks, practising social distancing and 
washing our hands more regularly. 

As we move into the second half of the year, we will 
continue to do everything we can to support our 
colleagues and patients. From the accelerated recovery 
work that’s helping patients get seen sooner (page 7) 
to our ongoing efforts to vaccinate our RFL staff, we 
have a lot of exciting work going on and I hope that 
you will all soon see the benefits.

Look after yourselves, and take care of each other.

Follow our Twitter account @RoyalFreeNHS  
to see what our patients and staff  
are saying about us
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https://vimeo.com/580280218/6c529cc5bc


On 5 July, the NHS celebrated 
73 years of providing essential 
healthcare to the nation. The 
COVID-19 pandemic means that 
the last 18 months have been like 
no other.

We would like to take a moment 
to say thank you to all of our staff 
across the Royal Free London. You 
have shown amazing compassion 
and determination and we cannot 
thank you enough for your 
continuing hard work. 

We’d also like to say a very big thank you to the Royal Free Charity who continues to stand shoulder to shoulder 
alongside us, providing essential support. 

To mark the event, group chair Mark Lam and group chief executive Caroline Clarke have written a joint letter, 
to reflect on the remarkable achievements of our staff and share their praise with our local community.
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Happy 73rd birthday NHS

You can read an excerpt from the letter below: 

The Royal Free London was one of the first trusts to admit COVID-19 patients in February 2020 and since 
that date we have treated more than 5,000 people with the virus. Our staff have stepped up in the most 
remarkable way – we cannot thank them enough for their efforts during this most challenging time. We have 
also been supported by the Royal Free Charity who have stood shoulder to shoulder with us, providing a free 
shop for staff, kitting out rest and recuperation areas and prioritising psychological support. 

Looking to the future, we would like to congratulate the many staff at the Royal Free London who lead 
research and continue to look for better ways to provide patient care. Since the Royal Free Hospital was 
established in 1828, we have been pioneers in medicine and that continues to be the case in 2021. That 
tradition will continue long into the future on the Royal Free Hospital campus with the opening of the Pears 
Building, the new home of the UCL Institute of Immunity and Transplantation, which will help to deliver new 
treatments for patients with COVID-19, cancer and other immune-related conditions.

George Cross for 
our NHS heroes 
The Queen has awarded the George Cross to the NHS for 
73 years’ dedicated service, and its response to COVID-19.

In her special, handwritten message the Queen thanked all 
NHS staff for their “courage, compassion and dedication”.

Congratulations to our amazing Royal Free London staff, 
and to colleagues across the NHS.



What EPR offers
EPR is a single patient record that will soon be accessible 
across all our hospital sites, replacing paper records. It does 
everything that our current systems do, and a lot more - 
improving communication, documentation and care.

Staff will be able to enter data and documents straight 
into EPR. Integrated medical devices, such as 
blood pressure monitors, will upload 
automatically to the patient’s record, 
reducing potential errors and freeing 
up clinicians’ time. If a patient’s 
observations and assessments are 
outside expected ranges, staff will 
be alerted and prompted with 
appropriate care plans to 
give the best treatment.

EPR will provide an 
accurate and real-
time view of each 
patient’s care, using 
live data to create 
dynamic documents 
for clinical records and 
correspondence to GPs 
and patients.

For our patients, EPR 
means better care and a 
much smoother experience. 

Patients often feedback that 
they are asked to give their details 
multiple times – that will become a 
thing of the past. 
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The future of patient care: 
new electronic patient record 
coming this October

Modern technology can do extraordinary things. Every day, staff across our 
trust use incredible equipment to care for their patients and stay connected with 
colleagues. From state-of-the-art imaging kit to the tools that allow us to provide 
remote clinics, we’ve all seen how access to the latest technology helps us to give 
our patients a better experience. 

We want this technology to sit at the heart of our hospitals, improving the way that 
staff access information and communicate with one and other. The rollout of our new 
electronic patient record (EPR) will be key to achieving that goal.
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EPR at Barnet Hospital and Chase Farm Hospital
The October launch will bring EPR to teams across the Royal Free Hospital for the first time. But it will also be 
an opportunity for us to upgrade the system at our other hospitals, meaning that there will be exciting changes 
across the board for clinicians and administrative staff. For Barnet Hospital and Chase Farm Hospital, it will mean 
changes to the patient administration system (PAS), updated clinical workflows and a new FirstNet system for 
the emergency department.

Getting ready for go-live
Training starts on 9 August and runs until the start of October. We’re asking that all staff who will be using the 
new EPR take this opportunity to get an overview of the system, and to delve deeper into the changes that it will 
mean for your role. You should have already booked your training sessions through PromisePoint, but if you have 
any questions or concerns then you can contact rf.eprprogramme@nhs.net. 

Now is also a good time to start discussing EPR during your team meetings. As a team, consider how your 
processes will change once EPR goes live, and make sure you take the opportunity to ask any questions that you 
have. A little preparation now will help to make the October launch a lot smoother.

We’re also running user groups and webinars to make sure that everybody has the opportunity to get as much 
information as possible before launch. You can find details on Freenet, or email the programme team. 

Digital transformation at our hospitals
Teams across Barnet Hospital and Chase Farm Hospital have been taking advantage of EPR to manage their 
patients’ care in a more streamlined way since 2018. And, from October, staff across all of our hospitals will have 
access to an even more impressive version of EPR. But this is just one part of a bigger plan to harness the power of 
new technology and use it for the good of our staff and patients.

From MyRFLCare, the patient portal that gives patients control over their appointment information, to new ways 
of working which could allow more of our patients to access services remotely, this is an exciting time for the RFL. 

We’re also committed to ongoing improvement. The EPR launch will just be the beginning, and we will continue 
to refine the system based on feedback from you, our users. We welcome everybody to be a part of the journey, 
so keep your suggestions coming and look out on Freenet for more information about upcoming projects and 
ways to get involved. 

Staff at Chase Farm Hospital 
demonstrate the system during 
the initial 2018 launch
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Hands. Face. Space.  
Let’s keep our hospitals safe

England’s chief nurse has reminded the public that everyone accessing 
or visiting healthcare settings must continue to wear a face covering 
and follow social distancing rules.

While COVID-19 restrictions ended in many settings on 19 July, nothing 
has changed within our hospitals, or within any NHS buildings across 
the country. 

The guide below outlines the infection prevention and control measures 
we have in place across our hospitals and community sites, what they 
mean for staff and patients, and what you can do to keep safe.

Face masks

All staff are asked to continue wearing a 
surgical face mask when inside any trust 
building. With cases of COVID-19 rising 
in the community, this step is even more 
essential for keeping our colleagues – 
and our patients – safe.

Patients and visitors will continue to 
be asked to wear surgical masks as 
an infection control measure. We will 
continue to provide face masks to those 
arriving at our hospitals, and encourage 
staff to speak positively to patients 
about the benefits of wearing a face 
mask.

Social distancing and hand hygiene

Aside from the use of face masks, there 
are several other important IPC measures 
that we should continue to take.

Patients, visitors and staff will all need 
to continue to practice social distancing 
inside any RFL building.

We’re also asking that you continue to 
wash your hands regularly with soap and 
warm water, for 20 seconds. You can also 
use hand sanitiser, and we will continue 
to provide hand gel and clinell wipes so 
that staff can maintain good hygiene 
practices in all areas.

We’re all in this together

We’re very proud of how the Royal 
Free London has come together as 
a community to tackle COVID-19. By 
all following these important safety 
measures together, we can make a big 
impact on the safety of our hospitals.

https://vimeo.com/manage/videos/564581085/a8a494d8e3
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Accelerating our COVID-19 
recovery 

Thanks to dedicated staff from across the RFL, we’re now offering 
weekend appointments at Chase Farm Hospital, helping to meet 
ambitious targets for reducing our waiting lists. 

This has been made possible because the RFL is now part 
of north central London’s ‘elective accelerator system’ – a 
programme that is allowing us to provide additional capacity 
for the treatment of patients whose waiting times have been 
extended due to the pandemic.

We are very grateful to the clinical and operational staff who 
have stepped up to make this possible – such as assistant 
operations manager Paul Fletcher, who has been helping to 
make sure that the extended services come together effectively.  

Paul explained: “A key part of my role is making sure our out-
patients department runs as smoothly as possible. We link up 
with the various services from across the three hospitals to 
provide the space that they need for their appointments. 

“As part of the accelerated recovery programme, we’ve opened 
Chase Farm Hospital on Saturdays and Sundays – this is to make 
sure that we can see as many patients as possible. We’re trying 
to use these new appointments to see patients who have been 
waiting several months for their consultation. 

“Our first weekend was on 12 June, and we’re now seeing 
around 200 patients every Saturday and Sunday for out-patient 
appointments. Every weekend we see more services come on 
board – and our patients are happy too.” 

The weekend work is only possible thanks to the support of 
staff such as Sandy Willicombe, who has been helping the 
blood taking department run their weekend services. Sandy has 
worked for the RFL for 21 years, but the pandemic brought a 
new challenge:

 “Working through COVID-19 has been tough – particularly 
being on the wards and seeing people who are really unwell 
from the virus. It could be upsetting at times, however our team 
was worked really well, and supported each other throughout. 

 “At the moment I’m working at Chase Farm Hospital at the 
weekends for the accelerated recovery programme. It’s really 
helping to make sure that we can keep on top of our waiting 
lists. I don’t mind doing the weekend work at all. At the end of 
the day, I love my job, and I love being there to help people.”  

Many other staff across a range of services have also been 
giving up their weekends to support the accelerated recovery. 
Nursing assistant Njam Khan shares his experience: 

“As a healthcare assistant, I have been working in the clinic on 
the weekends and it has been giving me lots of opportunities 
to learn from the consultants. Giving up time on the weekends 
means that we spend more time away from our families, but 
with so many patients waiting to be seen by our consultants it’s 
important that we work hard to give them treatment.  

“We are working incredibly hard as a team, 
and all of the team members are helping 
each other to make this work possible. 
Working at the weekends is a big change 
for us – and we’ve had to think about 
things like how to get IT support out of 
hours. We have adapted well to these 
challenges.”

Registered nursing associate Gbemisola 
Ogunribido explains that there are benefits 
to staff as well as to patients: “I think 
that I have gained a lot from doing this 
work. I have improved my leadership skills 
and learned new skills so that I can carry 
out my role more effectively. I feel a lot 
more confident now, because I’ve had the 
opportunity to work with specialists and 
learn more. 

“COVID-19 has been challenging for all of us, 
but we have found that we are able to survive 
it. Now our team is stronger than ever.”  

Pictured: Sandy Willicombe (above), Gbemisola 
Ogunribido and Njam Khan (below)



where her newfound profile 
could take her.

Sara says getting to the 
final three felt like a huge 
achievement. “I wasn’t 
particularly disappointed 
I didn’t win. I didn’t live 
in London, was much 
older at 40 than the other 
contestants and I had a 
child and a busy career of 
20 years. I felt I did a great 
job to get as far as I did!”

Sara took her success in the competition as a sign she 
should do something else other than nursing for a while. 
She became involved in recipe development, set up a 
supper club in her home where she welcomed more than 
12,000 guests over the years, promoted products she 
believes in and also taught in a cookery school. 

But at the beginning of 2019 Sara made the 
momentous decision to do her return to practice. She 
attended London City University and her supervised 
placement was at the RFH on an elderly care ward. 
When the first wave of COVID-19 hit Sara offered to go 
back to ITU – in a supportive role.

She said: “I made the decision to return to nursing 
long before COVID came along. I’ve since made the 
decision that being back in ITU is where I belong so 
I’m continuing my re-training. Of course things have 
changed a bit since I quit the profession but not that 
much and it does come back. I did the second surge as 
a staff nurse here and I hope to be able to continue to 
progress up the ranks after my eight year career break.”
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A recipe for success 

Nurse Sara Danesin has quickly become one of the 
most popular members of staff in the intensive care 
unit at the RFH – the regular sweet treats she brings 
in for her hard-wording colleagues have earned her 
the nickname ‘The Amaretti Girl’!

Ten years ago Sara Danesin celebrated getting all the 
way to the MasterChef finals and says even now a 
decade later she still gets recognised on the Tube and 
by patients – as millions of us watched Tim Anderson, 
Tom Whitaker and Sara in the nail-biting final.

But despite the opportunities that MasterChef gave 
her and her undimmed passion for cookery, Sara 
decided, even before COVID-19 struck, to return to 
the profession she loved and worked in for 20 years 
prior to her time in the spotlight.

Sara said: “I loved cooking and teaching and running 
my supper clubs, but I also realised I missed nursing – 
I just love looking after people. Now I’m hoping I will 
be able to continue to combine both. Of course it’s 
stressful but I thrive on a challenge!”

As an Italian Sara says she has always loved food 
and cooking – her grandfather ran a restaurant so 
it was in her blood – but Sara never watched TV 
and hadn’t even heard of MasterChef until a chance 
conversation with friends persuaded her to enter.

At first Sara, who was living with her husband 
and daughter in Yorkshire and working as a sister 
in intensive care, managed to combine working 
with the competition, then she took unpaid leave. 
The programme was based in London and one 
episode even took her to Australia to work in a top 
restaurant. Finally something had to give and Sara 
decided to quit her nursing job determined to see 



 Governors’ update
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Medicine for 
members’ 
programme 
restarts
We kicked off our medicine for 
members’ event programme at the 
Royal Free London with ‘Wellbeing 
matters - supporting our staff and 
communities’.

Director of people, Ragini Patel, 
spoke about the psychological 
support available to staff who have 
worked tirelessly throughout the 
COVID-19 pandemic. 

Tracy Parr, director of transformation at Good Thinking - 
Healthy London Partnership, shared details of the digital 
mental wellbeing tools available and how members can  
take care of themselves.

Hosted by our governors, medicine for members’ events look at topics which are important to patients, staff and 
the local community. They currently take place virtually, but there are plans to hold them on-site at Barnet Hospital, 
Chase Farm Hospital and the Royal Free Hospital. Watch out for more information about upcoming sessions.

For those who weren’t able to watch live, a full recording is available on our website. If you would like to contact the 
membership office, please email rf.membership@nhs.net. 

RFH organ donation patient and 
champion honoured by Queen
A kidney patient of nearly 30 years at the RFH has been awarded the British Empire Medal 
in the Queen’s 2021 Birthday Honours List for services to renal patients.

David Myers spent eight years on dialysis before receiving his first kidney transplant at the 
RFH in 1998. He then received a live kidney transplant in 2017, as part of a three-pair pooled 
kidney transplant exchange where his wife, Martha, donated a kidney to a stranger so that 
all the operations could be successfully completed.

David, who is chair of the Royal Free Organ Donation Committee and life president of 
the Royal Free Hospital Kidney Patients Association (RFHKPA), said: “I have been working 
on behalf of my fellow kidney patients for over 20 years. I have been promoting organ 
donation, in particular living kidney donation, for many years to communities served by the 
Royal Free London group. I also recently completed my third term as a Royal Free Hospital governor, where I 
looked after the interests of all patients.

“I feel very grateful to be awarded this honour but it would not have happened without the amazing care and 
treatment I have had from the Royal Free Hospital renal team and this incredible NHS system, which has given me 
additional years to live my life, share that with Martha and also the strength to carry on with my work.”

Get in touch:

Our council of governors are elected to represent 
the interests of members and to hear the views of 
staff, patients and the public. If you would like to 
get in touch, please email rf.governors@nhs.net.
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Senara Gunawardena received an 
extra special birthday present for her 
fifth birthday.

Senara was born with talipes, also 
known as club feet, where the feet 
turn in and under. But thanks to the 
Ponseti method treatment, which 
Senara has been receiving at the RFH 
since she was just 10 days old, her feet 
are now perfectly straight and she said 
goodbye to her boots and braces for 
the final time when she woke up on 
her fifth birthday.

The dedicated team who treated her 
are Lindsey Williams, highly specialist 
paediatric physiotherapist, Olivia Malaga 
Shaw, consultant paediatric orthopaedic 
surgeon and Nikki Shack, clinical specialist 
paediatric physiotherapist.

Senara’s mother Suwani, a teacher who 
lives in South Tottenham, first discovered 
there was a problem when she went for 
her 20 week scan at the RFH.

She said: “Towards the end of my scan 
the sonographer said everything else 
seemed fine but she had spotted that 

Barnet Hospital joins axial SpA 
excellence programme
A man who spent 10 years trying to discover what was causing his extreme 
back pain is lending his support to new programme at BH aimed at 
shortening diagnosis times for those with the same condition as him.

Stuart Blake, from Buckhurst Hill in Essex, has axial SpA, a painful 
inflammatory disease of the spine and joints which affects 1 in 200 people 
and currently takes an average of 8.5 years to diagnose.

If left untreated it can lead to permanently fused bones – however, it is 
challenging to diagnose and can lay undetected for years.

Now a team at BH – led by Professor Hasan Tahir, consultant rheumatologist and Sian Bamford, advanced 
practice physiotherapist in rheumatology - has been chosen as one of just five from across the UK to be part 
of the 2021 Aspiring to Excellence programme. The five teams selected as part of the programme will work 
together with the aim of speeding up diagnosis and improving patient care.

The team includes staff from a range of specialties, including rheumatology, physiotherapy, radiology and 
pharmacy, as well as research nurses and pathway and service managers. In addition Stuart will also be involved 
in the work to ensure the patient perspective is always considered.

both feet weren’t quite in alignment and the baby had talipes. But 
she added the good news was that this was something that over time 
could be corrected.”

Now Suwani is looking forward to letting Senara enjoy a life free of 
the boots and bar and Senara is excited too.

She said: “I’m looking forward to being able to go to my friends for 
sleepovers which I haven’t been able to do before.”

Nikki said: “We’re so pleased for Senara that she has completed the 
treatment. It’s always incredibly rewarding and touching to see the 
results of all the hard work put in by the children and their parents. 
We can’t help getting close to our families and our team feels like we 
have the best job in the world.”

The Ponseti method was reintroduced to the UK in the late 1990s and 
is considered the gold standard of care.

 

A birthday milestone 
to treasure
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Volunteering during the peak 
of the pandemic

A group of medical student 
representatives have looked back 
on the student volunteering effort 
during the second pandemic surge. 
Thank you to all those who have 
stepped up to support our hospitals 
over the past 18 months. 

Ashley Poole, Upayan R. 
Palchaudhuri and Sophia Martin 
– ICU student representatives - 
write:

Throughout the second surge, over 
200 UCL medical students across 
Years 3-5 based at the Royal Free 
Hospital volunteered to work day and 
night shifts in various departments, 
in response to the unprecedented 
pressures that the COVID-19 
pandemic placed on patients, their 
families, the trust and its staff.

Thanks to the efforts of RFH staff 
led by Dr Paul Dilworth, a medical 
student workforce was mobilised 
in December 2020. The majority 
of our Year 4 and 5 students 
volunteered shifts in ICU where the 
need was the greatest, but we also 
volunteered in A+E, the medical 
wards on the 8th floor and other 
wards from the 6th-11th floor. Year 
3 medical students assisted with 
patient-family video calls; their 
excellent work allowed patients to 
communicate with their loved ones.

As ICU medical student workers, we 
primarily worked with the nursing 
team who were understanding 
and supportive in helping us grow 
into our roles, despite the pressure 
they were under. Some of the tasks 
we undertook included recording 
hourly observations, being part of 
the proning and head turning teams, 
running blood gases, recording 
hourly observations, and helping 
nurses prepare medications, feeds 
and infusions. We also worked with 
ICU doctors on their treatment 
plans for very sick patients and in 
some cases, ensuring that patients 
who were dying were able to do 
so comfortably and in a dignified 
manner.

Being part of the nursing team in ICU over the past few months has been 
an experience we will carry forward with us for the rest of our careers. As 
a result of our volunteering, we’ve gained a great deal of resilience and an 
even stronger appreciation for the teamwork required for the future.

Laura Dan – medical wards student representative - writes:

As clinical students, the wards were a setting familiar to many. However, 
as health care assistant (HCA) support workers, we would be swapping 
our stethoscopes and iPads for observation machines and NEWS2 charts. 
This could have been very daunting, seeing as we were now actually 
assisting with patient care, but the nursing teams throughout the tower 
were very welcoming.  

On the medical wards, our tasks included taking observations regularly, 
assisting patients with moving around and going to the toilet, and 
helping at mealtimes. On busier days, it sometimes felt like a race to 
get everything done, but it also made the small breaks, such as the 
exchanges with a patient when you brought them a cup of tea or a joke 
shared with the other nurses and HCAs in the middle of a night shift, 
that much sweeter.  

Overall, working as an HCA on the medical wards was an invaluable 
experience. Whether the wards were staffed at a normal level or we 
were just one of a handful of staff, we always felt useful, welcomed 
and that we were making a tangible difference to the teams and the 
patients. Now having been a part of the nursing team, we’ll forever have 
a greater appreciation for what they do and how essential they are to 
making a ward run smoothly. It’s built a confidence in our career choice 
and highlighted how important each cog in the wheel (no matter how 
small) contributes to running a good hospital.  

You can see more stories from our student volunteers, and from 
redeployed staff members, on Freenet.

 

Sophia Martin (left ) and Ashley Poole (right) were two of our ICU student representatives



How long have you been with the Royal Free Charity? 
What does your role involve? 
I’ve been working in the charity sector generally for 
15 years now, and with the Royal Free Charity for just 
under four years. My role is as a community fundraiser 
– which essentially means making sure that members of 
our community who want to raise money for the charity 
through fundraising events are able to do so. 

That might mean supporting fundraisers to take part 
in challenge events such as the London marathon, or 
guiding them to plan and organise their own event. 

How does fundraising work within the charity? 
Anyone who wants to donate to the Royal Free Charity 
comes to our fundraising team. We’re split into three 
teams – philanthropic partnership, individual giving and 
community fundraising, which is the group that I look 
after. This means supporting members of the community 
who want to fundraise by doing something – like taking 
part in an event or challenge. It’s not just individuals who 
take part, we also have a lot of local schools and businesses 
who love to support us too.

What type of events do people participate in? 
There are all sorts of activities – including organised 
external events, things that the charity arranges and 
events that people plan for themselves. 

In August alone we have a coast to coast cyclist, a group 
swimming the channel, people doing the three peaks 
challenge, somebody swimming Loch Lomond… every 
day there is something different going on. We’re very 
lucky to have literally hundreds of people who support us 
by taking on these challenges.

What motivates people to become community fundraisers?
People get involved for a lot of different reasons, but it’s 
often because there’s something specific that they want 
to raise money for. A lovely part of my role is making sure 
that their donations are directed to the right place. Most 
people want to give to the hospital in general, while others 
will want to support one of the specialist funds. We’ll often 

have families who want to raise money for a  
very specific reason, perhaps related to their own 
experiences at the hospital.

Another great part of my role is keeping these 
fundraisers updated with all of the great work that’s 
going on within the trust, and giving them information 
about the impact that their donations are having on 
staff and patients. 

How has the COVID-19 pandemic affected your work? 
The impact of COVID-19 has actually increased 
support for our charity. Nobody necessarily knew 
what an NHS charity was before COVID-19, whereas 
with all the awareness from the pandemic and 
incredible national fundraisers like Captain Sir Tom 
Moore, we now have more people noticing and 
supporting us than ever before.

The pandemic has meant that a lot of the organised 
challenge events that people take part in – organised 
events such as marathons – have been put on hold. 
That was disappointing, but it hasn’t stopped people 
supporting for us. We’ve seen all kinds of creative 
fundraising activities during the pandemic – from hula-
hooping in the garden to a man who cycled up Mount 
Everest virtually from the comfort of his front room. 

What should readers do if they want to get involved?
I currently have around 120 active fundraisers, and I 
always welcome more!

Something exciting that we have coming up later this 
year is the virtual London marathon. This is exactly the 
same as the normal London marathon – it happens on 
the same day – the only difference is that you can do 
it from anywhere you want. You need to raise around 
£250 to be part of it, and if you run the 26.2 miles 
within 24hours you get the official t-shirt and medal 
for having completed the marathon. 

People who want to get involved with that, or any 
other fundraising work, can contact me at jonathan.
mulligan@royalfreecharity.org. 

60 seconds with…
Jonathan Mulligan is a community fundraiser for the Royal Free Charity. He 
explains how his work helps our community to support the hospital with exciting 
and ambitious fundraising work.
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Taking care of your wellbeing
Every day, our staff go above and beyond to care for our patients – thank you. Please take the time to also 
look after your own wellbeing:

Contact the REST helpline on extension 31276, Monday-Sunday, 8am-8pm 
to request support for your department.

•  24/7 helpline (out of hours) contact Care First on 0800 174319 (24/7 
service) for emotional and psychological support or access online via 
www.carefirst-lifestyle.co.uk; login details can be found on Freenet

•  Contact the Samaritans (on 116 123), NHS Helpline (111) or your GP

•  Visit the REST hub on Freenet for a range of resources, information and 
wellbeing tips


