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Follow our Twitter account @RoyalFreeNHS
to see what our patients and staff
are saying about us

Hello and

welcome
to the May edition of our
monthly staff, members and
governors’ magazine.

Each day I hear something or see an act of kindness from
our staff which brings it home to me just how special our
Royal Free London family is and how incredible you are.
The fight against COVID-19 continues, and yet your
strength and your commitment to our patients and to
each other seems never-ending. I am so proud to see
the ways you have adapted to new ways of working
and are supporting each other.
I want to say a huge thank you to the Royal Free
Charity, which has not only raised an amazing amount
of money to help provide support to our staff, but who
has organised new initiatives such as the ‘Free @ the
Royal Free’, supporting community chests at BH and a
staff shop at the RFH amongst other things.
Read about new services for our patients and staff,
from Project Wingman (page 8), to a ‘check in and chat’
service for our patients who are self-isolating (page
11). I’d ask you to make use of all the kind gestures and
support services available – that’s what they’re there for.
I’m delighted to announce the Royal Free London
is participating in a special edition of the BBC
documentary ‘Hospital’ which will focus on our role
in responding to the COVID-19 outbreak. Cameras
have been rolling for six weeks, read more on pages
5 and 6.
Take care of yourselves and each other.

Caroline Clarke
Group chief
executive
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Key to abbreviations:
Barnet Hospital: BH
Chase Farm Hospital: CFH
Royal Free Hospital: RFH
Royal Free London: RFL

Patient pays tribute to his
‘ice queen’ nurse
A COVID-19 survivor has praised the care he received
at BH and said it was the compassion of one
particular intensive care nurse that helped him win
his battle against the virus.
Steve Haywood, an MOT tester from north London,
spoke to The Sun newspaper to pay tribute to the
NHS staff who saved his life.
Steve said that all the staff had showed utter
professionalism, dedication and kindness but it
was one very particular act of kindness by Florence
Shabangu, who he called his ‘Ice Queen’, that he
believed helped him turn the corner.
He described how Florence brought him a zip lock
bag full of frozen water which he was able to
use to cool down his body and help him with his
uncontrollable thirst.
Steve said: “That bag was worth more to me than any
bar of gold. It was very scary and there were times
I thought I wasn’t going to make it. Florence was
amazing – she was always happy and dancing – she
totally lifted my spirits.

“We should support our nurses because they are
risking their own lives to save us.”
Florence, who has three children and has worked at
Barnet Hospital for seven years, said: “I’m so glad
that Steve is recovering and that I was able to make a
difference. As a nurse I’m always looking for ways to
help my patients and if there is something that I can
do, I do it. I always feel for the patient and will do
anything in my power to help them.”

Bravo for amazing community
response
Staff at the RFL are receiving vital support from
the community in the form of donations of snacks,
drinks and toiletries.
Items like hand cream, fresh fruit, snacks and
bottles of water are giving staff on the wards an
extra boost and are helping to keep them going in
the fight against COVID-19.
The Royal Free Charity is helping co-ordinate
donations from local community groups who have
rallied round to make sure the deliveries keep coming.
Initiatives such as the community chest scheme at BH
is proving a massive hit with staff, who say knowing
that people are thinking of them is great for morale
and helps them focus on the job in hand.
Carla Bispham, community fundraiser for the Royal
Free Charity at BH, said: “We want to say thank you
to everyone who is donating and helping our heroes.
Your support means so much. Staff are able to get free
meals at our canteen but this extra help means staff
can ‘grab and go’ essential items up on the wards.”
Judy Dewinter, chair of the Royal Free Charity, said:

“The dedication being shown by staff in the response
to the pandemic is remarkable and we are listening
carefully to what matters to them. Staff are putting their
patients first and this is a real opportunity for us to help
them to take care of themselves and their families.”
A special thank you needs to go to the Royal Free
Charity, who are also running the Free @ the Royal Free
London shop, which allows staff to pick up free groceries
and essential household items. The shop is located at the
Royal Free Charity Rec Club, is open seven days a week
and is visited by around 1,500 staff per day.
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Wall-to-wall thanks for
Royal Free staff

Every day, staff working on the intensive care unit (ICU) at the Royal
Free Hospital walk down the same plain corridor to start their shift.
Now, this is being transformed into a lively space that says a huge thank
you every time they walk past.
A combination of art sent in following a public appeal, work produced by
specialist graffiti and street art team Graffiti Kings and donations to the
Royal Free Charity, will give staff something much more interesting to look
at as they pass through – and will also show them how valued they are.
“We want them to smile and take a little time away from thinking about
work,” said Sinead Hanton, ICU matron. “When they arrive or leave the
ICU they are usually deep in thought, sometimes tearful if it’s been a
particularly difficult shift. We hope this will give them a lift.”
She had long wanted a mural for the wall and she and a colleague, Nima
Roy, graduate management trainee, put out a social media appeal for help
with the support of the Royal Free Charity.
“I was overwhelmed by the number of people who got in touch wanting to contribute – everything from
teachers setting this as their class ‘homework’, to Princess Eugenie sharing a plea for art on her social media,”
said Nima.
“I think everyone realises the incredible work the staff are doing every single day for us, and this is their way
of saying ‘thank you, we appreciate you, in
our eyes you’re heroes’.”
Sinead added: “We’re now getting in some
terrific artwork from children and adults who
want to show their appreciation and which
will adorn one wall. And Graffiti Kings have
kindly donated their time to create a mural
on the other on the theme of NHS heroes.
The charity is paying for the materials.
“I hope our staff will recognise that they are
the heroes shown on our wonderful new
walls.”
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‘You’re all stars in our eyes!’
RFL staff have been given the red carpet treatment
– thanks to some of the country’s biggest stars of
stage and screen, a RFL critical care nurse and her
actor son.
Jack Parry-Jones, who has starred in dramas The
Crown and Our Girl, organised some of his celebrity
colleagues to record special thank you video
messages to RFL staff who are caring for patients
during the COVID-19 outbreak.
Coral Cole, Jack’s mum, has worked at the RFH for
seven years and told Jack how proud she was of
her colleagues who are working under immense
pressure and in need of a boost.
Coral reckoned that her son might be able to rely
on the support of friends from previous jobs and
drama school. Word quickly spread and Jack was
inundated with messages from stars of film and TV,
such as Vicky McClure and Martin Compston from
Line of Duty, celebrity couple, Michelle Keegan and
husband Mark Wright and actors Ralf Little and
Will Mellor.
In a massive coup, Jack was even able to tempt
Lee Evans out of retirement, with the comedian
delivering a typically brilliant sketch.
Coral said: “Jack and I speak every day and I talked
a bit about work. I told him how our junior nurses
were worn down by the pace of work and dealing
with incredibly poorly patients. I told him how
things were changing so rapidly in our patterns of
work resulting in staff having to adjust within hours
and I really wanted to do something that would
make staff smile.
“To say I’m a proud mum would be an
understatement - I think the messages are
wonderful. They are clearly so heartfelt and effort
has gone into them. This is for all the doctors,
nurses and all our staff. I’m a nurse with 27 years’
experience under my belt but even I have felt
overwhelmed and anxious at times at the volume of
patients we are coping with and the pressure we are
under. I couldn’t be prouder of my colleagues and I
hope this helps.”
Jack said: “I thought I could call in a few favours but
I never dreamed I’d get such a big response. People
came back so fast to say yes they wanted to take part.
“Previous to this I was trying to take care of mum
by dropping shopping off for her, which I know
she appreciated, but clearly this is a bit special.
My friends and colleagues have been brilliant at
reaching out to people in the industry and to be fair

even I’m taken aback with who has responded. I just
hope everyone enjoys the messages and they help
lift spirits just like mum imagined.”
Make sure you search the hashtag
#RoyalFreeLondonHeroes on Twitter to see the videos.
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RFL staff in the spotlight for
BBC documentary
The Royal Free London will take
centre stage on national TV when
the BBC documentary Hospital is
broadcast on May 11 and 12.
A special two-part edition of the
award-winning programme called
Hospital: Fighting COVID-19 will
shine a light on the heroic efforts
of staff at Barnet Hospital and
the Royal Free Hospital and the
experience of the patients we
have been treating.
Filmed during a three-week
period in March/April when
the virus was hitting its peak,
the documentary captures the
challenges facing our trust and
the incredible care provided to
our patients and their families.
From the work of our renal unit at the RFH and the
treatment of the last patient to have a transplant
before the service was halted, to our care for a
73-year-old at BH who is struggling with his oxygen
levels, the documentary provides an insight into our
response to the extraordinary challenge of COVID-19.
The programme, which is regularly viewed by more
than two million people, will be broadcast on BBC 2
at 9pm on May 11 and 12.
Emma Kearney, RFL group chief communications
officer, said: “I would like to say a huge ‘thank you’
to everybody from the Royal Free London who
agreed to be filmed for these special programmes.
“We, like every other part of the NHS and social care,
are living through an extraordinary moment in our
history and I felt it essential that this was captured.
We had hundreds of approaches and believed that
by working with the BBC and Label1 – the company
behind Hospital we could really tell our story.”

“We’re hearing amazing stories every day about how
our staff are responding to the biggest challenge the
NHS has ever faced and this documentary covers only
a handful of them.
“Although it was filmed at our trust, I have been
conscious that it is an opportunity to show the work
taking place in every hospital in the UK – and in fact
the world.
“We are privileged to work in health and proud
of all our NHS colleagues whether they work in a
care home, GP surgery, smaller hospital or specialist
centre. This documentary captures a small sample
of the amazing work going on across the NHS and
health and social care every day.”
Why did we take part?

Emma added: “Unfortunately it’s impossible for them
to include everybody they filmed or all of the positive
stories they came across. But their whole experience
captured the essence of the Royal Free London and
our values and this programme is for everybody who
has been working so hard over recent weeks.

The Royal Free London (in consultation with NHS
England), producers Label1, and the BBC took the
decision that there was great public interest value
in making the programmes, to inform the public of
the situation on the ground in hospitals amidst the
COVID-19 pandemic.
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During the time the programme makers were on
location with us they gathered more than 300 hours
of footage and were incredibly grateful for the
welcome they received from our staff, patients and
their families.

This was a great opportunity for the award-winning
producers of Hospital to work with the RFL, a worldleading centre for infectious diseases, to document
the biggest challenge ever faced by the NHS. We
wanted to celebrate the incredible work of NHS staff
whilst also providing an important message about
the virus’ impact on our services and the role the
public can play in helping the nation stay safe and
recover.

Episode 1
The emergency department at the
Royal Free Hospital is inundated
with patients displaying COVID-19
symptoms. Among them is 88-yearold Peter who is struggling for
breath. He’s quickly put on oxygen
and moved to what was the coronary
care unit but has now become a
ward for COVID-positive patients.
Consultant Tim Lockie is very worried
about Peter’s condition and initiates
a difficult conversation with him and
his family about his prognosis.
Five floors down, in the maternity
unit, 22-year-old Sabina is also
COVID-positive and 36 weeks
pregnant. Her oxygen saturation
levels are dangerously low, so her
obstetrician Maggie Blott decides she
needs an emergency caesarean and
it’s the first C-section of a COVIDpositive patient that staff at the trust
have done.

Episode 2
Stanley, aged 73, has been in Barnet
Hospital for three weeks with
COVID-19 symptoms. Consultant
physician David Levy is looking after
him and is concerned that he is on
the maximum oxygen that can be
given on the ward but making little
progress. Stanley’s wife Sonia is at
home, facing her first Passover alone
after 48 years of marriage.
Desperate to find medication to
treat the virus, infectious diseases
consultant Sanjay Bhagani starts a
trial of an anti-viral drug that was
used in the treatment of Ebola,
commenting “this is the most
severe experience I’ve ever had
in the NHS…this is a once
in a lifetime”.
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Project Wingman in full flight
Project Wingman, an initiative backed by members of the airline industry offering support to staff during the
current COVID-19 outbreak, has landed at the RFL.
Volunteer airline staff from across the capital are now based at BH and the RFH in designated ‘first class lounges’.
These spaces give staff the chance to unwind and chat to fellow professionals who are used to the pressures of
working in a stressful environment.
The initiative invites all RFL staff to pop down and visit
for some refreshments and a unique opportunity to
share stories with aviation colleagues.
Having been trained in compassionate listening and stress
reduction techniques, the pilots and cabin crew can offer
a listening ear and advice for managing stressful and
pressurised situations.
Kate Slemeck, chief executive of the RFH, said: “COVID-19
is something which is having a profound impact on all
of us personally and professionally. Project Wingman
is a fantastic morale-boosting initiative by the aviation
industry to support the NHS.
“We are so grateful for the pilots and cabin crew who
are volunteering their time and who are supporting our
staff by offering a listening ear.”
Captain David Fielding who is leading the project, added:
“We are delighted to be at the RFL. We know staff here
are under pressure and it’s our pleasure and our privilege
to bring a little first class airline service to staff.
“We want to offer a few moments of rest and
relaxation in our lounges before staff go back to work
on the frontline.”

Staff give
COVID-19 the KO
Lunchtime boxing classes at the RFH are helping staff to
stay focused on delivering a knockout blow to COVID-19.
The RFL’s group dementia lead Danielle Wilde, a
qualified boxing coach, is leading the twice-weekly
‘lunch box’ sessions to help staff unwind.
She said: “For me, boxing is something that helps
manage anxiety and stress and it improves my mental
health. It’s good for confidence and team building so I
think it’s a great way to relieve a little bit of the pressure
that a lot of staff will be feeling right now. It’s a good
way for staff to completely switch off from what they
are doing on the wards.”
Danielle added: “We take it in turns to have a go on the
punch bag. It’s also good to get the heart rate up and keep
fit, staff may not have much time for that at the moment.”
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Clinical practice educator Fritzie Cencil has been
taking part. She said: “It’s really good for relieving
stress. Lots of staff are feeling anxious at the
moment and this is a great way to get that out of
your system. It’s a great diversion.
“I’ve not boxed before – although I am a fan of
watching it on TV. So, it was great to try it for myself
and get the adrenaline going.”
Those taking part ensure they are observing social
distancing guidelines and stay two metres apart.

Thanking your colleagues
Our new ‘good deed feed’ on Freenet enables staff to share praise and thank their colleagues. Here are just
some of the comments shared:
“Thank you to the accommodation
team - Sue, Kathy and Trevor
- for processing applications
promptly and forwarding. Much
appreciated,” Sunilkumar Shah

“Thank you to all the
site security teams
and colleagues for
complying with ID
presentations - thank
you all,” Stacey Fuszard

“Massive thanks to the RFH COVID-19 incident
response team who are working 12 hours a day,
seven days a week supporting clinical teams to
get what they need to continue delivering high
quality care. They have adapted so well,”
Jane Moss

“Very proud of the employee relations
team, who are also undertaking wellbeing check-ups with all self-isolating
employees daily on day eight of isolation,
and just being a listening ear for all
staff,” Dawn Fricker

A big thank you to all the day surgery
team including the admin staff who have
all moved to other areas and worked so
hard in these challenging times. I am
so proud and grateful to you all,”
Katharine Hannon

“Tottenham Hale dialysis nurses, rarely
mentioned, but never forgotten. You
are all doing a fantastic job especially
under such difficult circumstances. Keep
up the great work and thank you,”
Alison Richardson

“Thank you to Nicola, Jo and the rest of
the amazing palliative care team on their
comprehensive and compassionate end of life
resources. These tools help make our hardest clinical
moments a little less difficult,” Danielle Wilde

“I would like to say thank you to the catering department
for providing staff with food and refreshments
throughout the shift, I would like to acknowledge and
say thank you to the Royal Free Charity for giving staff
food, shopping and toiletries. Massive thank you to the
maternity matrons and the midwives who are doing a
fantastic job during difficult times,” Leslie Dawn

“To all those staff who have accepted redeployment in the COVID-19 crisis, responding
to the immediacy of the situation and utilising a
variety of skills - thank you,” Tanya Garber

“Pictures from students at Millbrook Park CE
primary school for staff on 11 West ward saying
“Stay strong”, “thank you” and “we’re proud.”
They’re up in the staff room to cheer up the nurses
and nursing assistants who are taking their breaks,”
Oliver Carpenter

“Thank you from all the children in the nursery
at Barnet Hospital who are so very proud of
their mummies, daddies and carers”,
Kerensa Weekes-Eden
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BBC London features
new RFL sanitiser
A production line for hand sanitiser, set up in record time at the
Royal Free London, has been featured on BBC London news.
BBC London featured the story on its 6.30pm evening news
after the trust’s pharmacy team took just four days to begin
manufacturing the new product, a process which under
normal conditions would take up to six months.
13 pharmacy staff were involved in the process, as well as
colleagues in other departments including quality assurance
and infection control. Clarissa Coker, quality assurance lead,
and Alan Sebti, manufacturing and procurement lead, together
with support from Vicky Pang, head of infection control nursing, ensured the speedy process.
Jasdeep Singh, RFL principal pharmacist, said: “We saw there was a shortage and that it might not be sorted
quickly so we had to do something to help try to stop the spread of the virus and protect people. The hand
sanitiser formula was supplied by the World Health Organization.
“There’s a lot about this crisis which is about innovation and being nimble. We were glad to be able to
respond quickly to the issue.”
Jasdeep added: “It was good to see that people understood the problem and how we could help to fix it.
They worked as quickly as they could, being as pragmatic as they could without compromising on safety,
effectiveness or quality.”

Starlight Superstar mums offer
support for new parents
The mums of two of BH’s ‘Starlight
Superstars’ – babies who have been
discharged home from the Starlight neonatal
unit – have shared a moving video to help
new parents struggling due to COVID-19.
Mums Lucy and Kunal both had their
babies preterm, meaning that they needed
extra care from the neonatal team at
Barnet Hospital’s Starlight unit. With
their children now back home, they have
recorded a message of support and advice
for other parents.
Lucy’s new-born, Grace, stayed on
Starlight unit for two and a half months
before she was able to be discharged.
Lucy hopes that she can help others by
sharing some of her coping strategies:
“Take each day one at a time. If you have
questions or need somebody to speak to,
you can always call the Starlight team. They
are happy to talk to you, and there is no such
thing as a stupid question - so ask away.”
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For Kunal’s son, Khaiya,
the first five months
of life were spent in
different hospitals
across London, with
Starlight unit eventually
becoming what Kunal
described as his “second
home”. One of the things that helped her was building a network:
“Swap numbers with parents on the ward if you’re able to. This
was a lifeline to me, and those are the friendships I’ve lent on
since bringing Khaiya home.”
“Be kind to yourself,” she added. “It can be horrible to feel as
though things are out of your control, but it’s important to
take the time to rest and focus on those things that will get
you through.”
It is never easy for new parents to be separated from their
children, and with the extra restrictions put in place during
COVID-19 there has been a need to find new and creative ways
to keep families connected, including digital technology such as
vCreate to give parents regular photo and video updates, so that
they can see more of their baby outside of visiting hours.

Connecting patients
with loved ones
Kind-hearted local residents have rallied round to ensure
hospital patients can stay connected with their families –
despite not being able to visit due to COVID-19 restrictions.
Locals were so moved after hearing how RFL patients were
often unable to talk with their loved ones that they raised
thousands of pounds to ensure they were just the tap of a
button away.
Currently, families are only able to visit their relatives in
exceptional circumstances. This can mean that very unwell
patients, including patients receiving end of life care, may
be unable to easily chat with their loved ones.
Sophie Cakebread, lead nurse specialist for palliative
care for BH, said: “Our team recognised there was a real
issue around being able to connect our patients with
their families at this time. For patients who are getting
better we know it’s a massive emotional boost if they
are able to ‘see’ and speak to their families. For those
patients who are approaching the end of their lives we
know that being able to see and speak to their loved
ones means everything to them and their families.”
Satish Sachdev and his wife Daksha, from Woodside
Park, Barnet, have raised an incredible £18,000 and

bought 80 tablets for the trust. They plan to use any
additional funds to donate extra tablets to other
hospitals.
Satish said: “I contacted the Royal Free Charity and
asked what I could do to help. I was told that one of
the things hospital staff were asking for was tablets
so patients can see and talk to their loved ones
through video calls. We would like to say a big thank
you to everyone that donated and to those that put
an enormous amount of time and effort in helping
us to source the tablets, which in itself proved to be
quite challenging.”

Volunteers launch service for
isolated patients
Royal Free Charity volunteers have come together
with our medical students to launch a new ‘Check
in & Chat’ service, reaching out to the trust’s most
isolated patients.
Designed to support patients who are experiencing
feelings of loneliness as part of the current
COVID-19 pandemic, the service matches patients
with phone buddies who call every week to find
out how they’re doing and have a chat.
The Royal Free Charity support hub identified a
need to find new ways to support their patients at
the start of lockdown. At the same time, consultant
surgeon Fiona Myint had started noticing signs
of loneliness when carrying out telephone
consultations with patients. She spoke to a group
of medical students about the possibility of
reaching out to some of those patients.
“We noticed that some people, especially older
patients, wanted to talk for longer than the usual
consultation time. So, we came up with the idea of
forming a ‘Cheer Up Chatters’ team,” said Roshni
Baid, a student helping to lead the project. “This is a
group of almost 80 students who are now available
to chat to those who are socially isolated.”

Liz Fowler (R) leads the project on the
support hub side and Roshni Baids (L) leads
on the medical student side

Now that the students have come together with the
Royal Free Charity, they have over 120 volunteers signed
up to offer patients non-clinical support. The service is
already bringing a smile to the faces of those using it.
Volunteer Barbara signed up when the programme
first started, and has seen the benefits first hand. “I’ve
been a volunteer for the hospital chaplaincy service for
several years, and I wanted to find a way to continue
helping people. I was matched with somebody quickly
and have now had several calls with them – we’ve been
getting on well, and they have told me that they look
forward to the weekly catch up.”
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60 seconds with…
Damien Mack, microbiology consultant and infection control doctor at the
RFH, is part of the infection prevention and control team working across
the trust on the response to the COVID-19 (coronavirus) outbreak.
How has your role changed with COVID-19?
The infection prevention and control team work across
the trust to prevent and control the transmission of
infections in the healthcare environment. Our aim is
to minimise the acquisition of healthcare associated
infections by patients and staff. The COVID-19
pandemic has presented us with new challenges as
we have rapidly learnt about this new disease and the
best methods to control its spread.
We are following Public Health England guidelines,
which we are implementing across our sites, to reduce
risks to patients and staff. Through my role, I am able
to work with colleagues to devise the best approaches
for our many patient populations and healthcare
environments. I have learnt a lot from colleagues
on the front line about how to make interventions
practical, and easy to implement, in fast changing
circumstances.
What can staff do to protect themselves, colleagues
and patients?
It all comes down to five key practices which if
observed correctly, will reduce the spread of the virus
in our hospitals.
1. Practising appropriate hand hygiene and washing
your hands more frequently than usual, according
to the World Health Organization five ‘moments of
hand hygiene’.
2. Using the recommended personal protection
equipment (PPE) as detailed in Public Health
England (and our own) guidance.

3. M
 aintaining the appropriate physical
distancing of two metres from other
staff members wherever possible.
4. Regular decontamination of work environments and
equipment, this goes for non-clinical as well as clinical
staff.
5. If you feel unwell, speaking with your line manager
and informing occupational health and starting the
process of self-isolation.
Why is social distancing so important?
During this outbreak, physical distancing is a key
component of the national community response to
reducing the spread of the virus. It is increasingly
recognised that patients and staff with COVID-19 may
be infectious before the onset of symptoms. Physical
distancing of staff reduces the risk of person-to-person
transmission by respiratory droplets. Regular hand
washing and decontamination of work spaces reduces
the risk of acquiring infection from contact with
contaminated surfaces.
What do you think the future will look like?
We know that the virus will be with us for months or
years to come. On the positive side, it’s amazing to see
how fast and how well staff at the RFL have adapted
to new ways of working, the support they’re providing
to each other, and the world class care we have been
able deliver to our patients. New ways of working, new
guidelines and innovative local adaptations have been
adopted incredibly rapidly and I’ve been delighted to see
the amount of support available for staff across the trust.

Taking care of your wellbeing
It is more important than ever to make sure our staff are looking after their own
wellbeing as they go above and beyond to care for patients.
There are options in place for staff who want a little extra support or somebody to talk to:
• Free access to wellbeing apps for all NHS staff from now until the end of December 2020. Full details can
be found on the COVID-19 staff support page and the REST Hub page.
• The new resilience and emotional support team (REST) support service, which has been set up to offer
resilience and emotional support to staff and teams at the RFL.
• The COVID-19 (coronavirus) advice line. This is available to advise all staff on topics such as selfisolation, health and wellbeing, training and flexible working. Call 020 7830 2886 ext 31275 or email
rf.covidadvice@nhs.net. Lines are open Mon – Fri: 7am-8pm, Sat & Sun: 9am-5pm.
• The Free @ the Royal Free initiative, with a staff shop at RFH and community chests at BH.
• Free meals 24/7 at our BH, CFH and RFH sites.
• The COVID-19 staff support page on Freenet also has details of Care First, childcare, accommodation,
parking, staff discounts and other offers.
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