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Welcome to the Royal Free London members’ newsletter, your monthly update on 

developments and events at the trust. A PDF version of this newsletter is available on our 

website 

1. CQC inspection  
 

The Care Quality Commission (CQC) 

undertook an inspection of all three hospitals in the week beginning 2 February 2016, 

followed by unannounced visits to clinical areas over the next two weeks.   

 

The CQC feedback was that every member of staff they spoke to, without 

exceptionhad been caring, highly committed and compassionate.  They also praised 

the strength of clinical leadership and commented on how clean and tidy the hospital 

sites were.  

 

The CQC reflected on one point of excellence for every service they visited and on one 

area where things could be better.  This is standard practice. Importantly, there were 

no safety issues raised and nothing that required immediate attention. 

 

There are no ratings at this stage but the final report should be received in June or July 

2016. 

 

 

2. Junior doctors’ strike – 9 March 2016 

Our junior doctors play a key role in helping us provide world class care to all our 

patients.  

 

Services were delivered safely to patients during the junior doctors’ strike on 10 

February and cancellations were kept to a minimum. 

 

Following the announcement of further industrial action by the British Medical 

Association, we have put a number of measures in place to ensure that patient safety 
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is not compromised during the 48 hour strike due to take place on 9 March. We are 

working hard to ensure that cancellations are kept to a minimum and have plans in 

place to enable us to deliver safe services for patients during the strike action. All 

emergency services, including our A&E departments and urgent care centres, will run 

as normal. 

 

 

3. Medicine for members 

You were all contacted on 23 Feb to let you 

know that, unfortunately due to events outside 

of our control, Dr Michael Jacobs’ highly 

anticipated talk about the Royal Free London’s 

high level isolation unit (HLIU) had to be 

cancelled.  We are planning to reschedule this 

talk later in the year. 

 

The cancellation of this fully booked talk 

highlighted the importance of attendees booking 

their places in advance.  In addition it 

emphasised the need for us to hold not only an 

up-to-date email address but also an up-to-date contact number for members.   If you 

have not already provided us with your details or they have changed, please do get in 

touch.  

 

We have two exciting talks coming up in April and May.  The talk on 21 April 2016 

will focus on the Royal Free London’s Sexual Health Service.  On 19 May 2016, 

during Dementia Awareness week there will be a talk by our dementia lead talking 

about her visit to the world’s first dementia village in Amsterdam.  If you would like to 

book early for either of these talks please email rf.membership@nhs.net.  

 

You can keep up to date with upcoming events on our website as well as being able 

to view previous talks and read the feedback from  specific events. 

If you have any specific topics you would like to see feature as part of the medicine for 

members lecture series please do get in touch. 
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4. Pauline Cafferkey transferred to RFH 

On the 23 February it was confirmed by our press office that Pauline Cafferkey was 

transferred to the Royal Free Hospital due to a late complication from her previous 

infection by the Ebola virus. She will be treated by the hospital's infectious diseases 

team under nationally agreed guidelines. 

The Ebola virus can only be transmitted by direct contact with the blood or bodily fluids 

of an infected person while they are symptomatic so the risk to the general public 

remains low and the NHS has well established and practised infection control 

procedures in place. 

 

 
 

5. Friends and family test 

The NHS friends and family test (FFT) was introduced in 2013 to enable patients to feed 

back on their care and treatment to enable hospitals and other providers to improve 

services. It asks patients whether they would recommend hospital wards, A&E 

departments and maternity services to their friends and family if they needed similar care 

or treatment. Click here for the latest results. 
 

 

 

 

6. Chase Farm redevelopment update 

The project to redevelop CFH has taken a 

major step forward following Enfield Council’s 

approval of the trust’s reserved matters 

application in January, which covered details of 

the new hospital including its appearance, size 

and layout.  

 

The shape of the hospital has been designed to provide a better layout and to make 

expansion easier. It will also give access to services from the car park on one side and 

from a new pedestrian plaza at the heart of the site on the other side.  

 

Enabling work for the new hospital has started with piling, a technique to set deep 

foundations. The work is being conducted so as to minimise disruption from noise and 

http://www.royalfree.nhs.uk/patients-visitors/patient-experience/friends-and-family-test/friends-and-family-test-scores/


vibration. 

Another well-attended public meeting took place at Enfield’s Dugdale Centre on 11 

February where staff well-being, transport, housing and services were discussed.  The 

trust was also able to show attendees, including MP David Burrowes, councillors and 

residents, some artist’s impressions of the hospital’s proposed interiors. A gallery of 

artist’s impressions is available on the website: www.royalfree.nhs.uk/chasefarm 

 

7. #FREEthebutterfly campaign 
 

To mark Eating Disorders Awareness Week (22 to 28 

February) a group of young patients at the Royal Free 

Hospital initiated a Twitter campaign to encourage 

people to talk about eating disorders. 

 

The teenagers, who are all being treated by the 

hospital’s eating disorder intensive service, decided to 

start the 

 #FREEthebutterfly campaign in order to support those living with disorders and dispel common 

myths about the condition. 

As part of the campaign, people are being encouraged to draw a butterfly  

on their hands and tweet a picture of it, along with the hashtag #FREEthebutterfly  

and their location. Read more about the campaign  here 

 

You can read more about the eating disorders unit here  

 

You can watch the medicine for members film of the talk on  Eating Disorders in 

Children and Adolescents by Dr Mark Berlowitz in 2013  

  

 

8. Nurse celebrates honour 

Staff at the Royal Free Hospital helped lead nurse 

Samantha Swinglehurst celebrate her MBE at a surprise 

party organised by her colleagues 

 

Samantha, who has worked at the trust for 11 years and 

was instrumental in setting up the Child and Adolescent Eating Disorders Service four 

http://www.royalfree.nhs.uk/chasefarm
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years ago, was awarded an MBE in the New Year’s honours. 

Dr Mark Berelowitz, who leads the service, said: “Sam always comes in to work, 

asking ‘what can I do for patients and for my colleagues, and not what can the Royal 

Free do for me?’ It’s a wonderful quality to have and patients recognise this in her. I 

want to say congratulations to her and her team.” 

Read more about it here 

  

 

9. MP commends young 
volunteers 

Tulip Siddiq, MP for Hampstead and Kilburn, 

invited the Royal Free Charity to the Houses 

of Parliament on Wednesday to celebrate the 

Royal Free young volunteers programme. 

 

Staff from the Royal Free London joined representatives from across the voluntary, 

charity and public sectors to hail the charity’s programme as a model of best practice 

in helping young people participate in positive social action. 

 

Young volunteer Rakhee Bharj, 18, said: “To start with, we all choose to volunteer for 

different reasons, but together we realised that we all want the same things. We enjoy 

meeting new people and helping them in the small ways that we can.” 

Read more about it here.  
 
 

  

 

10. Cancerkin and Maggie’s 

merge at the Royal Free  
 

Cancer charities Cancerkin and Maggie’s have 

announced that they have merged to become 

Maggie’s at the Cancerkin Centre.    

The Royal Free is delighted to welcome Maggie’s to 

the hospital, where the aim will be to provide 

services and support networks to patients with all forms of cancer as well as their 

family and friends.  Read more about it here 

https://www.royalfree.nhs.uk/news-media/news/nurse-celebrates-honour/
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11. Dementia advice event 
Dementia specialists from the Royal Free London were joined by representatives from 

Age UK and the Alzheimer’s Society at a dementia advice session at the Royal Free 

Hospital on 12 February. 

People affected by dementia and their carers were able to speak to doctors, nurses 

and other experts about the condition and the support available at NHS hospitals. 

The event  officially launched the Dementia Advisory Service, which will see the trust, 

Alzheimer’s Society and Age UK run bi-monthly clinics at the Royal Free Hospital.  

More details will be available on the website in due course. 

 

On 19 May, during Dementia Awareness Week, you can come and hear our 

dementia lead, Danielle Wilde, talking about the world’s first dementia village. Please 

email the membership office to book your place. 

Read more about it here 

  

12. Chickenshed Theatre come to Galaxy ward, 

Barnet Hospital          
 

We were delighted to welcome Chickenshed 

Theatre Company to Galaxy children’s ward at 

Barnet Hospital at the end of January to perform 

their vibrant and interactive show for young 

children, Tales from the Shed.    

 

The performance took place in the ward’s playroom to an audience of children and 

parents, who were thrilled to see performances of Funky Monkey, Lion Down, and The 

Thing That Goes Blurgh!Read more about it here 

  

 
As ever, if you know someone who would like to become a member of the Royal Free 
London please direct them to our website to fill in the online membership form.  
 
If you become a member, you will: 
 

 become part of a wide network of patients, carers, local community members and 
staff who support the Royal Free London and have an interest in its future. 

 have a say in how the trust is run, through voting for governors or by becoming a 
governor yourself. 

http://www.royalfree.nhs.uk/news-media/news/dementia-advice-event-at-the-rfh/
https://www.royalfree.nhs.uk/news-media/news/chickenshed-come-to-galaxy-ward/
https://secure.membra.co.uk/RoyalFreeApplicationForm/


 

 

 receive regular news from the hospital, including news of research firsts, new 
developments, medical breakthroughs and patient stories. 

 be able to share your views on the Royal Free London in our regular member 
surveys, the results of which are fed back to the hospital. 

 receive regular invitations to our medicine for members’ events, where senior 
clinicians from the trust host talks on topics of interest and you can meet other 
members. 

 receive a copy of the governors’ annual report, which reports back to you, the 
members, on the work our governors have been doing on your behalf. 

 
You can contact the membership office with any queries about membership or the newsletter;  
email: rf.membership@nhs.net  or telephone:  020 375 82118. 
 
We hope that you find these updates interesting. However if you do not wish to receive further 

monthly updates from the Royal Free London please email us. 

mailto:rf.membership@nhs.net
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