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Welcome to the Royal Free London members’ newsletter, your monthly update on 

developments and events at the trust. A PDF version of this newsletter is available on our 

website 

1. Medicine for members – 19 May 
 

Book your free place for the next medicine for 

members’ event on Thursday 19 May 2016. 

Come and hear Danielle Wilde, dementia lead, 

talk about: 

 The Royal Free London’s visit to the world’s 

first dementia village De Hogeweyk in 

Amsterdam 

 What we can learn from how they deliver 

care 

 What really constitutes a “dementia-friendly 

environment”? 

 

This event is taking place during Dementia Awareness Week. 

 

Watch the film of the recent Medicine for members talk on the RFL Sexual health 

service. 

 

2. Junior doctors’ strike – 26 & 27 April 2016 
  

Our junior doctors play a key role in helping us provide world class care to all our 

patients. During the two day industrial action that took place between 8am and 5pm 

on Tuesday 26 and Wednesday 27 April, we put a number of measures in place to 

ensure that patient safety was not compromised.  

While we worked hard to ensure that cancellations were kept to a minimum, the 

nature of this industrial action meant we had to cancel more appointments than with 

https://www.royalfree.nhs.uk/about-us/become-a-trust-member/about-us/
https://www.royalfree.nhs.uk/about-us/become-a-trust-member/medicine-for-members/
https://www.royalfree.nhs.uk/about-us/become-a-trust-member/medicine-for-members/
https://www.royalfree.nhs.uk/news-media/news/staff-celebrate-at-oscars/
https://www.royalfree.nhs.uk/news-media/news/staff-celebrate-at-oscars/
https://www.royalfree.nhs.uk/news-media/news/staff-celebrate-at-oscars/
https://www.royalfree.nhs.uk/patients-visitors/get-involved-in-our-hospital/become-a-trust-member/member-newsletters/
mailto:rf.membership@nhs.net
https://www.royalfree.nhs.uk/about-us/become-a-trust-member/medicine-for-members/
https://www.royalfree.nhs.uk/about-us/become-a-trust-member/medicine-for-members/
https://www.alzheimers.org.uk/remembertheperson
https://www.youtube.com/watch?v=IC7oU_wWmgE
https://www.youtube.com/watch?v=IC7oU_wWmgE
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previous strikes. Patients whose treatment was affected were contacted by telephone 

to inform them their appointment was cancelled and will be contacted again in the 

next 2-3 weeks to book an alternative appointment. 

The emergency departments (accident and emergency units and urgent care 

centres) in all three of our hospitals were open during the strike, with most roles in 

A&E covered by consultants and other senior clinical staff. All planned surgery was 

cancelled for the duration of the strike. 

 

 

 

3. Council of governors  

Dr Peter Christian, appointed governor for Haringey clinical commissioning group 

(CCG), has stepped down from the council of governors as he has been appointed as 

the next chair of Haringey CCG. 

 

 
 

 

 

4. Chase Farm Hospital gets the final green light 

The multi-million pound redevelopment of Chase Farm Hospital (CFH) has received 

the final go-ahead. 

The government has approved the full business case submitted by the RFL which will 

allow the redevelopment of CFH, creating a state-of-the-art facility delivering 21st 

century healthcare to the local population. 

Government approval of the full business case means public funds can now be 

released; in total the government is set to contribute almost £82 million towards the 

redevelopment, with the shortfall being met by the sale of surplus land and funds 

invested by the RFL. 

The new CFH will include world class facilities for non-emergency care, diagnostics, 

out-patients, an urgent care centre, planned surgery and post-operative care, an older 

persons’ assessment unit and rehabilitation facilities. 

Read more about the redevelopment of Chase Farm Hospital 

 

 
 

5. Royal Free London 

launches surgery video 

tour  

https://www.royalfree.nhs.uk/patients-visitors/patient-experience/royal-free-local-healthwatch-networks/
https://www.royalfree.nhs.uk/patients-visitors/patient-experience/royal-free-local-healthwatch-networks/
https://www.royalfree.nhs.uk/patients-visitors/patient-experience/royal-free-local-healthwatch-networks/
https://www.royalfree.nhs.uk/patients-visitors/patient-experience/royal-free-local-healthwatch-networks/
http://www.royalfree.nhs.uk/about-us/investing-in-our-future/chase-farm-hospital-redevelopment/
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Patients coming to the Royal Free Hospital for surgery will be given a virtual tour of 

what to expect ahead of their procedure thanks to a video guide of the hospital’s 

theatre department. 

Dr Carlos Kidel, a consultant anaesthetist, commissioned the video as a way of 

alleviating some of the anxiety patients might feel ahead of their procedure. 

Read more and watch the two minute video 
 

 

6. New theatre opens at Barnet 
Hospital 

David Sloman, chief executive, has praised the 

hard work of clinical and non-clinical staff as he 

officially opened the newly refurbished ‘theatre 

one’ at Barnet Hospital (BH).  

Since 2015 the trust has been enhancing and upgrading our five main theatres at BH 

in order to continue to provide world class care to all of our patients. 

Before cutting the ribbon on the new theatre, David hailed the efforts of the project 

management team and theatre staff who worked together to ensure the works could 

move forward while theatres operated as usual. 

 

7. Outdoor spaces at Chase Farm 
transformed into therapeutic 
gardens   

Two underused outdoor spaces in the Highlands wing at 

Chase Farm Hospital are being transformed into 

specialist therapeutic gardens to enhance patient 

recovery. 

One garden has been designed to support dementia 

patients and includes a street with shop fronts, street 

lamps and individual front gardens all designed to provoke memory recall and provide 

a stimulating environment. The second garden is based on a Japanese garden which 

provides peace for those recovering from stroke or brain injury and can be used for 

therapy sessions. Read more here 

  

8. Closing gaps in Parkinson’s care  

https://www.royalfree.nhs.uk/news-media/news/rfl-launches-surgery-video-tour/
https://www.royalfree.nhs.uk/news-media/news/enfield-mayor-locked-in-for-dementia/


4 
 
 

A consultant neurologist at the Royal Free 

London is leading a study into the wellbeing 

of patients with advanced Parkinson’s and 

the needs of their carers. 

Anette Schrag, who is also a professor of 

clinical neurosciences at the University 

College London Institute of Neurology’s Royal Free Campus, wants to evaluate the 

needs and current state of care for patients with the aim of improving the lives of 

patients with advanced Parkinson’s and their carers. 

Read more here 

 

9. Conference on future of Allied 
Health Professionals 

 

Allied health professionals (AHPs) from across north and 

central London discussed their role in the future of the NHS 

at the first event of its kind on Wednesday 20 April.  

Around 150 AHPs, including arts therapists, dieticians, 

occupational therapists, physiotherapists, podiatrists and 

speech and language therapists, attended the event, which has been organised by 

the Royal Free London , University College London Hospitals, and Whittington 

Hospital NHS trusts.   

Read more here 

 

 

 

10. Paediatric cardiology service 
The trust provides out-patient paediatric cardiology services across our three 

hospitals. We have recently appointed two new consultant paediatricians with special 

interest in cardiology, which has helped to reduce our waiting times and improve the 

service we can offer to patients. 

There are weekly paediatric cardiology clinics held across Barnet Hospital (BH), 

Chase Farm Hospital (CFH) and the Royal Free Hospital, where children with a 

variety of cardiac related conditions, such as heart murmurs, are seen and 

investigated with echocardiograms and ECGs when needed. BH and CFH also offer 

https://www.royalfree.nhs.uk/news-media/news/closing-gaps-in-parkinsons-care/
https://www.royalfree.nhs.uk/news-media/news/conference-on-future-of-ahps/
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24-hour ECG monitoring to children of all ages. 

 

 
 

 

 

11. Ear Nose & Throat (ENT) clinics at Potters Bar 

Hospital and St Michael’s Hospital  
 

As of 11 April 2016, no further referrals can be made on NHS e-referrals to the ENT 

clinics at Potters Bar Hospital (PBH) and St Michael’s Hospital (SMH).   

If you have any queries please contact the ENT secretaries on  

RF-TR.ENTsecsCFH@nhs.net 

 Last clinic date for PBH: 14 April 2016 

 Last clinic date for SMH: 28 April 2016 

 

 
 

12. Friends and family test 

 
The NHS friends and family test (FFT) was introduced in 2013 to allow patients to 

provide feedback on their care and treatment to enable hospitals and other providers 

to improve services. It asks patients whether they would recommend hospital wards, 

A&E departments and maternity services to their friends and family if they needed 

similar care or treatment.  

Click here for the latest results. 

 
 

 

 

13. Feedback of the week   

We regularly receive encouraging feedback regarding the services at our trust, 

via patient letters, NHS Choices or Patient Opinion reviews and our social media 

accounts, such as our official Twitter account @RoyalFreeNHS and 

our Facebook page.  

 

Take a look at the latest feedback.  

 
 

14. Local Healthwatch networks  
At the Royal Free London NHS Foundation Trust we are committed to working with 

mailto:RF-TR.ENTsecsCFH@nhs.net
http://www.royalfree.nhs.uk/patients-visitors/patient-experience/friends-and-family-test/friends-and-family-test-scores/
https://twitter.com/RoyalFreeNHS
http://www.royalfree.nhs.uk/news-media/our-patient-and-staff-stories/feedback-of-the-week-22-april/
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our partners elsewhere in the NHS, like our local Healthwatch networks which collect 

and represent the views of hospital patients in the areas around Barnet, Chase Farm 

and the Royal Free hospitals. We use the information gathered by Healthwatch to 

improve medical services and healthcare at our sites. Browse the links below to find 

out more about Healthwatch and what is happening in your area. 

How does Healthwatch help improve my healthcare? 

 

Read the latest news from Barnet Healthwatch  

Read the latest news from Camden Healthwatch 

Read the latest news from Enfield Healthwatch 

Read the latest news from Hertfordshire Healthwatch 

  

Membership 
 
Do encourage your friends and family to become members.  You can become a member of 
the Royal Free London as long as you live in England. Sign up as a member for free! 
By becoming a member you will: 

 receive monthly members’ newsletters  

 receive the annual governors’ report 

 be invited to medicine for members events 

 be invited to the annual members' meeting 

 elect a council of governors to represent your interests  

 be able to stand for election as a governor of the trust  

 receive discounts for NHS members for many shops and brands  
You can be involved as much or as little as you like – it’s up to you! 
 
Membership for staff 
 
If you are a permanent or contracted member of staff, you automatically become a member of 
the trust and therefore do not have to complete the online form. If you are working on the 
bank or are a volunteer at any of our hospitals, you will need to sign up online. 
 
Update your details 
 
The recent cancellation of a fully booked Medicine for members’ event highlighted the 
importance of the membership office holding up to date contact details.  Please let us know if 
any of your contact details have changed.     
 
Contact 
 
You can contact the membership office with any queries about membership or this newsletter. 
Please email rf.membership@nhs.net or telephone 020 375 82118. 
 
Unsubscribe 
 
We hope that you find these updates interesting. However if you do not wish to receive further 
monthly updates from the Royal Free London please email us. 

https://www.royalfree.nhs.uk/patients-visitors/patient-experience/royal-free-local-healthwatch-networks/
http://www.healthwatchbarnet.co.uk/latest-news-0
http://www.healthwatchcamden.co.uk/blog
http://www.healthwatchenfield.co.uk/news
http://www.healthwatchhertfordshire.co.uk/news
https://secure.membra.co.uk/RoyalFreeApplicationForm/
https://www.royalfree.nhs.uk/about-us/become-a-trust-member/about-us
https://www.royalfree.nhs.uk/about-us/council-of-governors/governors-annual-report-and-members-newsletter
https://www.royalfree.nhs.uk/about-us/become-a-trust-member/medicine-for-members
https://www.royalfree.nhs.uk/about-us/become-a-trust-member/annual-members-meeting
https://www.royalfree.nhs.uk/about-us/council-of-governors
https://www.royalfree.nhs.uk/about-us/council-of-governors/join-our-council-of-governors
http://www.healthservicediscounts.com/
http://secure.membra.co.uk/RoyalFreeApplicationForm/
mailto:rf.membership@nhs.net
mailto:rf.membership@nhs.net?subject=Unsubscribe%20from%20the%20Royal%20Free%20members'%20newsletter

