
Headlines

     Page 1

Membership and         
governor news and 
events

• Medicine for members Sept
• Medicine for members Oct
• Governors meeting
• Enfield town show

     Page 2

Trustwide news

• CQC inspection
• British Transplant Games
• NHS Improvement leader
• Patient safety awards

     Page 3

• Genome project milestone
• 2020 transformation 
• Pharmacy transformation

Royal Free Hospital

• Pathology transformation

     Page 4

Barnet Hospital

• Emergency patiet flow
• Ophthalmologists save a 

boy’s vision

     Page 5

Chase Farm Hospital

• Healthy changes

     Page 6

Regular items

• Membership
• Webchats
• Feedback of the week
• Local healthwatch networks

Page 1

Membership and governor news and events
• Medicine for members - organ donation, turn an end into a beginning - 

6 September

Our next medicine for members’ event is less than a week away. This 
month we will be talking about organ donation with: 
• David Myers, president of the Royal Free Hospital Kidney Patients    

Association (RFHKPA) and patient governor is hosting the event
• Mr Neal Banga, renal service lead and national organ retrieval surgeon
• Dr Richard Schoub, a clinical lead on organ donation

This talk takes place at the Royal Free Hospital on 6 September from 6-7.30pm. For 
more information read our flyer. If you are a member and you would like to attend 
please click the ‘RSVP’ link in your invitation email. For non-members you can email 
rf.membership@nhs.net.

• Octobers Medicine for members’ - New technology and the advent of 
painless endoscopy - 25 October

Professor Owen Epstein, one of our consultant gastroenterol-
ogists, will be talking about the endoscopy or the ‘tunnel at the 
end of the light’, as he calls it. Prof Epstien is an esteemed clini-
cian having authored over 80 peer reviewed publications and is 
the senior author of the textbook ‘Clinical Medicine’. If you would 
like to hear about advances in gasteornterology treatments then 
book your place by emailing rf.membership@nhs.net or RSVP 
to the invitations that will be sent out via email shortly.

This medicine for members’ event will take place on Tuesday 25 October from 
6-7.30pm in the Sir William Wells Atrium.

• Council of governors’ meeting - 14 September 

Our next council of governors meeting takes place on Wednesday 14 September from 
6pm at the Palm boardroom at Barnet Hospital.These meetings are open to members, 
the public and the press. 

We will be covering workforce equality, reports from the chairman, chief executive and 
lead governor will be heard and there will be an opportunity for members of the public 
to answer questions at the end.

If you would like to know more about the meeting please see our website.

• Enfield town and country show - 24 and 25 September

The trust will be hosting a stand at the Enfield town and county show on Saturday 
24 and Sunday 25 September. There will be hospital representatives from a range of 
departments to answer your questions. If you would like to attend tickets are avalible 
on the shows website.
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Trust-wide news

• Trust rated ‘Good’ overall by CQC

On 15 August the CQC announced that they have rated the Royal Free London 
NHS Foundation Trust ‘Good’ overall.

All three of our hospitals, Barnet Hospital, Chase Farm Hospital and the Royal 
Free Hospital individually received a rating of ‘Good’.

The trust received a rating of ‘Good’ in the four categories of effectiveness, care, responsiveness and being 
well-led. We received a ‘requires improvement’ rating in the safety category. 

To find out what we are doing about this see the news update on our website. A full copy of the report is 
available on the CQC website.

• Trust accredited as ‘foundation group leader’

The RFL has become one of only four ‘high-performing foundation trusts’ 
to be accredited by NHS Improvement to lead groups of NHS providers.

The accreditation process confirmed that the RFL’s current quality and financial performance along with our 
leadership and management capability, ensures we are starting from a sound position to deliver our plans.

The trust is currently exploring a number of options around forming a group of hospitals. We are develop-
ing proposals with North Middlesex University Hospital to determine how and when they could become a 
member of the group and are also in early discussions with the Royal National Orthopaedic Hospital about 
the benefits of potential future collaboration. To learn more see the NHS Improvement website.

• Royal Free London victorious at the British Transplant Games

Current and former patients at the RFL have won a total of 28 medals at the 
British Transplant Games 2016, a national event which encourages trans-
plant patients to regain fitness and celebrates their recovery.

A team of nine patients represented the trust at the games. Almost 3,000 
people from across the UK competed in the biggest games yet, where RFL 
patients won 15 gold, nine silver and four bronze medals. Read more on our website.

• Trust falls team at Patient Safety Awards

We would like to congratulate our 24/7 falls free care team who were finalists at 
this years’ Patient Safety Awards, held in Manchester last month.

The trust wide falls improvement project became one of the main work streams in 
March 2016 as part of our wider patient safety programme. The main aims are to 
reduce trust falls by 25% and reduce harm from falls by 20% by March 2018, with 
10 clinical areas across the trust taking part.
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• Milestone reached in genome project

We have now recruited 100 patients to the ground-breaking 100,000 Genomes Project, a project aiming to 
improve the diagnosis and increase our understanding of cancer and rare diseases. The project will create 
a new genomic medicine service for the NHS transforming the way people care cared for.

Patients enrolled in the project are asked to donate a blood sample for sequencing of their entire genome. 
In patients with cancer, the cancer itself will also be sequenced to find the exact genetic changes that 
caused the disease.

At the RFL patients with kidney, neurological, metabolic, eye, paediatric and other rare diseases are eligible 
for enrolment in the project. Kidney and other cancer enrolment is due to start later this year. The trust has 
been given a further allowance of over 1,000 patients to be recruited over the next 18 months.The project is 
run by Genomics England. Read more about its progress at the Royal Free.

• 2020 vision transformation programme

At the RFL a trust-wide ‘vision 2020’ transformational programme is underway to improve the quality of care 
we deliver whilst making significant efficiency savings. A number of improvement programmes form part 
of the overall programme: patient flow and discharge, out-patients and pathways, surgical improvement, 
pathology, radiology, pharmacy, endoscopy, therapies, workforce, non-clinical support, procurement and the 
Chase Farm Hospital redevelopment.

• Pharmacy transformation programme

The aim of the programme is to look at medicines management to deliver the best outcomes for patients 
while also delivering cost savings. In 2016/17 the priorities will be to reduce spend on medicines by £1.6 
million, continue to develop the pharmacy workforce, improve the pharmacy manufacturing unit at the RFH, 
and re-start our pharmacy wholesaling activity.

Royal Free Hospital

• Pathology transformation programme

The aim of the programme is to deliver the right test to the right patient at the 
right time, working with clicians to ensure their use of pathology services are 
in line with best clinical practice.

Dr Devaki Nair, consultant and honorary senior lecturer in clinical biochemistry led a pilot within the lipid 
clinic at the RFH. He said: “As part of the pathology programme we started a pilot aiming to reduce the 
number of inappropriately requested pathology tests for patients attending our clinic. The anticipated bene-
fits were to reduce unnecessary workload for the clinical team in terms of both ordering tests and reviewing 
unnecessary results, improve the patient experience by only carrying out tests that are relevant to clinical 
decision making and to reduce financial spend on pathology.”

Dr Nair’s pilot involves using software to analyse historic clinical data and patient symptoms to predict the 
appropriate tests. Additional tests are still requested by doctors but initial findings show a clear reduction in 
the number of unnecessary tests and the associated risks that come with them for patients. Dr Nair’s solu-
tion is being rolled out across pathology departments and training is being delivered to junior doctors.

Page 3

August 2016

Members’ newsletter

https://www.genomicsengland.co.uk/
https://www.royalfree.nhs.uk/news-media/news/milestone-reached-in-genome-project/


Barnet Hospital

• Improving emergency flow at Barnet Hospital

We are working on a scheme to remodel the emergency pathways at Bar-
net Hospital (BH) by increasing the capacity for adult assessments. The 
scheme aims to provide a solution to the currently streched capacity for 
patients attending the emergency department (ED) at BH. The changes 
will improve ambulance turnaround times and delivery of our four hour ED 
target. It also aims to improve bed capacity at BH, which impacts upon 
both staff and patient experience.

July 2016 - new discharge lounge at BH 
A new discharge lounge opened on 1 July at BH. It is located on level 2, and staffed with both a nurse and 
a healthcare assistant. The spacious area provides a better experience for in-patients on their way home 
and is equipped with comfortable chairs and recliners. The lounge has capability to book patients’ transport 
home and provide medications to take away and discharge summaries. 

August 2016 - opening of a new medical short stay unit 
During August we opened a new medical short stay unit. The unit has been created by redeveloping the 
current clinical decisions unit (CDU) and Quince wards into one, 48 bedded short stay ward. The purpose 
of the unit is to manage admitted patients who have a predicted length of stay of less than 72 hours. 

Autumn 2016 - opening of a 16 trolley adult assessment unit 
A 16 trolley adult assessment unit (AAU) will be opened in the area vacated following the development of 
the new endoscopy unit at CFH. This area will see all patients referred by their GP, reducing ambulance 
arrivals to the ED by the region of 30%. 

Autumn 2016 - opening of an ED led clinical decisions unit 
The current AAU, adjacent to the ED, will be converted into an ED led, CDU working to the same standard-
ised principles across the RFL. This will ensure that there is increased capacity for patients attending the 
ED, improving our ability to assess and treat patients in a timly manner.

Autumn 2016 - Opening of five additional day surgery unit beds 
Five additional day surgery unit (DSU) beds with en-suite washing facilities will be opened in a currently   
unused waiting area. This will increase theatre utilisation and improve patient experience and waiting times 
for both emergency and elective patients.

• Ophthalmologists at Barnet save a boy’s vision with their rapid response

Ophthalmologists at Barnet Hospital who caught and treated an eye condition that could have permanently 
affected the vision of a six-year-old boy have been praised by his family.

Adam Efthymiou was seen by the ophthalmology department following concerns about his squint. Adam’s 
mother Sarah said: “When they checked his eyes they unexpectedly picked up an astigmatism. They 
decided to watch it and when he got to about two and a half it was decided that it was of such severity 
that he should start to wear glasses.” This treatment is most effective if caught early. If young patients with 
astigmatism attend regular appointments and make sure to wear their glasses, they can grow up with good 
vision.
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Chase Farm Hospital

• Healthy changes at Chase Farm Hospital

A number of changes have been made at Chase Farm Hospital (CFH) to improve the health and wellbeing 
of patients, staff and visitors. We’ve increased healthy food options at the canteen and shops.

The public health team at the RFL have been working with Medirest, the provider of catering and support 
services at CFH, to increase the range of healthy food on offer at Greenfield’s restaurant. Improving the 
visibility and availability of healthier options has encouraged people to make better choices, leading to sales 
of fruit going up by 61%. Due to this success, CFH has been chosen by the Department of Health as a 
pilot site for research into encouraging healthy eating. Following these improvements Medirest has won an 
award for outstanding support services at their annual healthcare awards.

• Membership

Do encourage your friends and family to become members.  You can become a member of the RFL as long 
as you live in England. Sign up as a member for free!

By becoming a member you will:
• receive monthly members’ newsletters
• receive invitations to medicine for members events
• receive invitations to the annual members’ meeting
• elect a council of governors to represent your interests 
• be able to stand for election as a governor of the trust 
• receive discounts for NHS members from many shops and brands 

You can be involved as much or as little as you like – it’s up to you!

Membership for staff

If you are a permanent or contracted member of staff, you automatically become a member of the trust and 
therefore do not have to complete the online form. If you are working on the bank or are a volunteer at any 
of our hospitals, you will need to sign up online.

Update your details

In the event that we need to cancel an event it is important that we can contact members at short notice.    
We would appreciate if you could please promptly notify the membership office of any future changes to 
your contact details.  

Contact

You can contact the membership office with any queries about membership or this newsletter. Please email 
rf.membership@nhs.net or telephone 020 3758 2118.

Unsubscribe

We hope that you find these updates interesting. However, if you do not wish to receive further monthly 
updates from the RFL please email us.
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Regular items

• Web chats

Our web chats cover a range of topics and anyone is welcome to join in.  To date we have covered a wide 
range of topics including orthoptics, dementia, children’s diabetes, IBD, HIV and hepatitis.

You can look back over the latest web chats and keep an eye on up-coming web chats on our website.

• Feedback of the week  

We regularly receive encouraging feedback regarding services at our trust, via patient letters, NHS Choices 
or Patient Opinion reviews and our social media accounts, such as our official Twitter account 
@RoyalFreeNHS and our Facebook page. 

Take a look at the latest feedback.

• Local Healthwatch networks

At the RFL we are committed to working with our NHS partners, such as local Healthwatch networks which 
collect and represent the views of hospital patients. We use the information gathered by Healthwatch to 
improve our services. Browse the links below to find out more about Healthwatch and what is happening in 
your area. How does Healthwatch help improve my healthcare?

Read the latest news from Barnet Healthwatch 
Read the latest news from Camden Healthwatch
Read the latest news from Enfield Healthwatch
Read the latest news from Hertfordshire Healthwatch
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