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Hello and

welcome
to the 48th and final issue of the 
membership newsletter. Come the new year 
we’ll be getting a significant upgrade. A 
new magazine will be launched for patients, 
members, staff and the local community 
called Freepress. It will be delivered at the 
beginning of each month starting from 
January 2017.
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Membership and governor     
news and events
Non-executive director appointments

Council of governors, resignation

Medicine for members - 15 December  
‘The Royal Free Charity: our volunteers’

Aivet Phiri, elected public governor has resigned from the RFL council of governors. The trust would like to 
extent its gratitude to Ms Phiri for her time and commitment to the council. Arrangments are being put in 
place to fill the vacancy.

Council of governor meetings
Our next council of governors meeting takes place on 18 January from 6-8pm in the atrium at The Royal Free 
Hospital. These meetings are open to members, the public and the press.  

You can find out about future meeting dates and read the meeting minutes on our website.

The council of governors considered recommendations from the nominations committee for the 
appointment of two non-executive directors at its meeting on 15 November. The recruitment process 
included advertising and search activities; a long-listing discussion by the nominations committee, drawing 
up a shortlist, and shortlisted candidates being briefed by the chairman with either the chief executive or 
deputy chief executive.

The process concluded with the five shortlisted candidates having a formal interview with members of the 
nominations committee – Judy Dewinder, charman; Peter Atkin, elected patient governors; Hans Stauss, 
appointed governor and external panel member Yvonne Coghill, joint director for NHS workforce race 
quality.
The council of governors approved the nominations committee’s recommendations for two new 
appointments and further details will be provided as soon as the appointments have been accepted.

Both appointments will commence 1 December 2016.

Medicine for members
The two most recent Medicine for members talks on Endoscopy and Neurology have been excellent, well 
attended and received great feedback.  If you were not able to attend we would like to encourage you to 
watch the films of these talks which you can do by visiting the medicine for members’ page on our website. 

You can read more about the use of pioneering technology in Professor Epstein’s brilliant talk here.

Royal Free Charity director of operations Richard Scarth will be talking about the organisation’s voluntary 
services department and how each of our 450 volunteers help to provide a welcoming place for hospital 
patients and visitors.  From gardening to massages or making tea, they perform a range of tasks and come 
from a range of backgrounds and cultures, each with their own reason for volunteering. The doors will be 
open from 5pm so attendees can visit stands representing different aspects of the charity’s work.

Come and join Richard and the team to find out more.
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Are you an outpatient at any of our hospital sites?

Get involvedHelp us transform health and social 
care across north central London
Help us transform health and social care across north central London

The draft North Central London (NCL) Sustainability and Transformation Plan (STP) 
which sets out plans for the future of health and social care across the five boroughs of 
Camden, Islington, Haringey, Barnet and Enfield has been published. A summary of this 
document designed to support public engagement and feedback has also been published.

The STP is a work in progress and we are keen to give patients, the public and staff the chance to have their say as 
we continue to develop the plan over the coming weeks and months.

The Royal Free London NHS Foundation Trust is part of the north central London area. On a scale never seen 
before, we have been working with the other local health and social care organisations to develop plans for how 
services can best serve the nearly 1.5 million people who live in the area over the next five years.

If you have any comments or suggestions then please contact rf.communications@nhs.net or nclstppmo@nhs.net. 

We will update our website regularly with details of future engagement events.

View the draft plan in full.  

View the summary document.

We’re working to improve out-patient experience and would love to hear your views. Please take a moment to 
complete the out-patient survey. The results and outcomes of the survey will be published on our website and this 
newsletter before the end of the calendar year.

https://www.surveymonkey.co.uk/r/out-patients

NHS and technology leaders agree groundbreaking 
partnership to improve safety and save lives
Lives could be saved and patient safety dramatically improved thanks to a landmark partnership announced 
today between the Royal Free London NHS Foundation Trust and British technology company DeepMind.

The five-year landmark agreement will see some of the best minds in healthcare and technology working 
together to transform care through a mobile clinical application called Streams, which will deliver improved 
outcomes by getting the right data to the right clinician at the right time. Like breaking news alerts on a 
mobile phone, the technology will notify nurses and doctors immediately when test results show a patient is 
at risk of becoming seriously ill, and provide all the information they need to take action. 

Watch the conversation between chief executive, David Sloman and Mustafa Suleyman from Google 
Deepmind and read more here.

Trust wide 
news
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Cyber security
The RFL has taken a number of steps to minimise the threat posed by cyber-attacks. These include regular 
penetration testing of the network to highlight security gaps, security patching of firewalls and encrypting 
data in flight. The Trust has also commissioned an external cyber security review and the recommendations 
from the report are being implemented.  Governance of this is through the information governance group, 
with the audit committee also maintaining oversight.

Institute for Healthcare Improvement (IHI) quality 
improvement diagnostic
The trust’s quality strategy centres on embedding quality improvement across the trust’s daily work. 
Embedding improvement into everyone’s routine in a systematic way will deliver substantial benefits for 
patients (safer care, better outcomes, better patient experience), for staff and better use of resources. 
It represents a significant and multi-year organisational 
transition. In late June the trust undertook a three-day on-
site improvement readiness diagnostic with the Institute for 
Healthcare Improvement (IHI). The diagnostic included 73 
sessions with over 500 staff across a broad range of professional 
groups (both clinical and non-clinical) from all major trust 
sites, as well as patients, external stakeholders, and a session 
for governors.  IHI’s recommendations can be grouped into 
six areas: setting context, leading and reinforcing, reducing 
red tape, data and analytics, engaging across boundaries and 
partnering with patients. 

In November IHI facilitated two one-day improvement workshops, one for the trust board, the other for 
around 120 senior clinical and other leaders. A working group is underway to implement the strategy. 
IHI’s report is also informing work in related areas – for example, the trust’s analytic and data review and 
a renewed emphasis on patient experience and co-production led by the patient and staff experience 
committee. 

North Middlesex University Hospital and the RFL
David Sloman, chief executive of RFL was appointed as the accountable officer at North Middlesex University 
Hospital (NMUH) at the same time as Libbie McManus was appointed chief executive at the trust. 

The chief executive of NHS Improvement has recently written to thank David Sloman for his personal support 
in stabilising the leadership situation at NMUH and assisting NHS Improvement secure key leadership roles 
for the trust’s executive team.  David Sloman’s role as accountable officer will now cease, as Libby McManus 
has been appointed accountable officer for the trust. More information on the future of NMUH will be 
available in the new year.



RFH emergency department 
refurbishment update

Blood test unit opening times over Christmas and New Year 
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The opening times of the blood test units across all 3 hospitals will be adjusted during the Christmas period.  

24 December 2016
Royal Free Hospital – 8am to 1pm 

26 and 27 December 2016 
Barnet Hospital, Chase Farm Hospital, Cheshunt Community Hospital, Edgware Community Hospital, 
Royal Free Hospital – closed. 

28, 29 and 30 December 2016 
Barnet Hospital, Edgware Community Hospital – 9am to 4pm.  
Chase Farm Hospital, Cheshunt Community Hospital – 8am to 4pm.
Royal Free Hospital – 7.30am to 5.30pm.

31 December 2016
Royal Free Hospital – 8am to 1pm.

2 January 2017 
Barnet Hospital, Chase Farm Hospital, Cheshunt Community Hospital, Edgware Community Hospital – closed.
Royal Free Hospital – 7.30am to 5.30pm.

Royal Free 
Hospital

The Royal Free emergency department redevelopment is being 
undertaken under two contracts.  The first has been completed, which 
provided a new dedicated paediatrics emergency department and waiting 
area, new staff facilities, office accommodation and a new ambulatory 
care unit.

The second contract started on 26 September 2016 and will be comprised of three phases. The first phase 
starts with two new x-ray rooms, one CT scanner suite and a 6 bed severe emergency room with. That’s more 
than double our current capacity and will hold us in good stead for further population growth. 

Phases two and three will see the completion of the new major incident unit and a 30 bed clinical decision 
unit. Updates will continue in future trust newsletters.

Transplant art exhibition launches

Patients at the RFH have taken centre stage in a new exhibition which 
explores organ transplantation. 

The exhibition, Transplant and Life, launched on Tuesday at the Royal 
College of Surgeons’ Huntarian Museum.

Visitors will be able to explore the lives of patients who have received 
organ transplants, those on the waiting list and live donors through 
innovatively merged sound, photos and video. See our website for more 
information.



New psoriasis film launched
A doctor at the Royal 
Free Hospital says she 
has changed the way 
she approaches her work 
after helping to develop 
a new film based on the 
experiences of psoriasis 
patients.

Consultant dermatologist 
Dr Sandy McBride says that 
working on the film, The 
Skin I’m In, has given her a 
greater understanding of 
the effect of psoriasis – a skin condition which leads of patches of red, flaky skin.

The film is a collaboration between Dr McBride, consultant dermatologist at the RFL, and award-winning 
storyteller Sarah Sutcliffe and the script was developed from over 20 hours of interviews with people living 
with psoriasis.

Dr McBride said: “The psychological aspects of living with psoriasis are often poorly understood and 
underestimated. People living with psoriasis and their doctors are frequently unaware that there are 
effective treatments available for psoriasis, hence people suffer unnecessarily often for decades. Sarah and I 
wanted to address these problems”. 

Watch the film and read more here.

A pharmacy porter is getting a deserved break after 48 years working 
at BH.
 
Harold Rollins, who retired last week, says that when he started at the 
hospital in 1968 the wards were all in separate huts and in winter he 
struggled getting his trolley through the snow.  

“The job was a bit easier when I first started,” said Harold. “Things 
are a lot busier now. Everything is in the same building now; it wasn’t 
like that when I started. Everything was in separate huts and I had to 
cope with all sorts of weather as I wheeled the trolley around.”
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Barnet Hospital

Porter retires after 48 years of service

New immune cell revealed
New research carried out on transplanted livers has uncovered a new kind of immune cell that is unique to 
the liver and, unlike most other immune cells, does not circulate in the blood stream.  

The research, carried out by Dr Victoria Male at the RFH, has shown that there are two different types of 
natural killer (NK) cells – some which remain resident in the liver and some which circulate in the blood. NK 
cells are immune cells which kill off cancer cells and cells infected by viruses.



7

Do encourage your friends and family to become members.  You can become a member of the RFL as long as 
you live in England. Sign up as a member for free!

By becoming a member you will:
• receive monthly members’ newsletters
• receive invitations to medicine for members events
• receive invitations to the annual members’ meeting
• elect a council of governors to represent your interests 
• be able to stand for election as a governor of the trust 
• receive discounts for NHS members from many shops and brands 

You can be involved as much or as little as you like – it’s up to you!

Membership

Membership for staff
If you are a permanent or contracted member of 
staff, you automatically become a member of the 
trust and therefore do not have to complete the 
online form. If you are working on the bank or are 
a volunteer at any of our hospitals, you will need to 

sign up online.

Update your details
If we need to cancel an event it is important that we 
can contact members at short notice.    We would 
appreciate if you could please promptly notify the 
membership office of any future changes to your 
contact details.  

Contact
You can contact the membership office with any 
queries about membership or this newsletter. Please 
email rf.membership@nhs.net or telephone 020 3758 
2118.

Governors
To find out more about your governors click here. 
You can also contact them by emailing 

rf.governors@nhs.net.

Unsubscribe
We hope that you find these updates interesting. 
However, if you have some feedback you can email us. 
If you wish to unsubscribe please click the unsubscribe 
link at the bottom of our email.

Friends and family test scores
The trust undertake multiple surveys of staff and 
patients annually to ensure we get a good on going 
picture of their wellbeing. Click here to take a look at 
the latest ‘patient friends and family test’ scores.

Web chats
Our web chats cover a range of topics and anyone 
is welcome to join in.  To date we have covered a 
wide range of topics including orthoptics, dementia, 
children’s diabetes, IBD, HIV and hepatitis.

You can look back over the latest web chats and keep 
an eye on up-coming web chats on our website.

Local healthwatch networks
At the RFL we are committed to working with our 
NHS partners, such as local Healthwatch networks 
which collect and represent the views of hospital 
patients. We use the information gathered by 
Healthwatch to improve our services. Browse the links 
below to find out more about Healthwatch and what 
is happening in your area.  

How does Healthwatch help improve my healthcare?

Read the latest news from Barnet Healthwatch 
Read the latest news from Camden Healthwatch
Read the latest news from Enfield Healthwatch

Read the latest news from Hertfordshire Healthwatch

Regular items
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